AMENDMENT TO CONTRACT
#5

The County of San Benito (“COUNTY?”) and American Medical Response West d/b/a American
Medical Response (“CONTRACTOR”) enter into this agreement on the date stated next to the

signatures below. In consideration of the mutual promises set forth herein, the parties agree as follows:

1. Existing Contract.

a.

Initial Contract.
COUNTY and CONTRACTOR acknowledge that the parties entered into a contract,
dated October 7. 2014.

Prior Amendments. (Check one.)

[ 1 The initial contract previously has not been amended.

[X] The initial contract previously has been amended. The date(s) of prior
amendments are as follows: December 16, 2014 (#1): December 15. 2015 (#2);
December 13, 2016 (#3): January 15. 2019 (#4).

Incorporation of Original Contract.
The initial contract and any prior amendments to the initial contract (hereafter collectively
referred to as the “original contract”) are attached to this amendment as Exhibit 1 and
made a part of this amended contract.

Purpose of this Amendment.

The purpose of this amendment is to change the agreement between the parties in the following
particulars:

a.
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Term of the Contract. (Check one.)

[ 1 Theterm of the original contract is not modified.

[X] The term of the original contract (Exhibit 1) is extended from the current
expiration date of June 30. 2019, to a new expiration date of June 30, 2020.

Scope of Services. (Check one.)
[ 1 The services specified in the original contract (Exhibit 1) are not modified.
[X] The services specified in the original contract (Exhibit 1) are modified as
specified below: (Check one.)
[X] The services specified in the original contract are modified only as
specified below:

Modified or New Scope of Services:
(Insert modified or new services.)

e Section 2.2 Contractor’s Functional Responsibilities is hereby amended in its entirety
as follows:

2.2 Contractor’s Functional Responsibilities
During the term of this Agreement, CONTRACTOR will:

A. Provide prehospital emergency medical care and transport services in response
to medical 9-1-1 calls within the EOA twenty-four (24) hours each day, seven
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(7) days a week, 365 days per year without regard to the patient’s financial
status;

. CONTRACTOR is mandated to and shall respond to all requested for services

using an Advanced Life Support (“ALS”) Ambulance and shall provide two
ALS ambulance units and crews ready to respond to any medical 9-1-1 call.
Each ALS Ambulance shall be staffed with two personnel, at least one of
whom shall be licensed as a Paramedic and the second of whom shall be
licensed or certified at the level of EMT or higher (“ALS Ambulance Unit and
Crew”), as defined in the California Health and Safety Code and California
Code of Regulations. CONTRACTOR’s personnel, shall at all times be
appropriately credentialed, certified, licensed and/or county accredited to
cover the required duty hours described in Section 2.2 A;

. Provide a third ambulance, to respond to calls a minimum of 36 hours per

week to include weekends and holidays, and during periods of high demand
identified by status management and operational needs. The ambulance shall
be staffed with two personnel, certified or licensed at the level of EMT or
higher for a minimum of 12 hours between 8:00 a.m. — 10:00 p.m..
CONTRACTOR will attempt to staff the third unit with a Paramedic and an
EMT (ALS unit). A report regarding verification of effort will be provided to
the COUNTY’s Board of Supervisors twice a year. CONTRACTOR shall
advise COUNTY when paramedic staffing is not available.
CONTRACTOR’s personnel shall at all times be appropriately credentialed,
certified, licensed and/or county accredited;

1. The third ambulance shall also be properly staffed and available (for a
minimum of 12 hours between 8:00 a.m. — 10:00 p.m.) as follows:

a. On each of the following holidays:
i. New Year’s Day;
ii. President’s Day;
iii. Memorial Day;
iv. Independence Day (July 4);
v. Labor Day;
b. During periods of High Demand (County-wide) as follows:
i. Motorcycle Rally (generally occurring in July);
ii. Special events held within the EOA;
iii. When requested pursuant to Section 4.3 of this Agreement;

iv. Other periods of high demand (county-wide) as identified
by status management and operational needs as determined
by the PARTIES;

2. If the third ambulance is staffed as a BLS unit it shall respond to
Priority A & B calls as determined by SCR911 in the Urban Response

Zone.
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3. If the third ambulance is staffed as a BLS unit it will be the last unit
out (Level 0) for any Priority call in any response zone.

4. Response to calls within Hollister Hills State Vehicular Recreational
Area will be provided at the ALS level. Should all ALS resources be
committed to calls, the BLS unit will respond with an ALS unit
responding as soon as a unit is available.

D. Utilize, and be responsible for the maintenance of a COUNTY approved
electronic EMS Data System for the purpose of creating Patient Care Reports
(PCR’s), for capturing EMS System and relevant patient data and mortality &
morbidity outcomes;

E. Develop, implement and revise, as needed, system status strategies and
deployment plans; and secure new or replacement ambulance post locations as
CONTRACTOR deems necessary;

F. Provide ambulances, equipment, facilities, supplies, replacements and
maintenance used by the CONTRACTOR and be financially responsible for
fees associated with such equipment, facilities, and supplies including LifeNet
data plan fees.

G. Establish a recruitment, hiring and retention system consistent with ensuring a
quality workforce of clinically competent employees that are currently
certified, licensed and/or accredited;

H. Comply with all training requirements established by the State of California,
and all applicable policies and procedures established by the San Benito
County EMS Agency;

I. CONTRACTOR shall participate in County-sanctioned exercises and disaster
drills and other interagency trainings with non-system units and personnel.

J. Maintain neat, clean, and professional appearance of all personnel, facilities
and equipment.  Facilities (ambulance stations) are required to have
Identification Signage as allowed by city and/or county code

K. Develop, negotiate and maintain hospital/ambulance policies, patient
“exchange” policies, equipment exchange program, and maintain good
working relations with all first responder, hospital and health care provider
organizations and personnel;

L. Submit data and records requested including financial reports, which are
supported by documentation or other verifiable information, as required by the
COUNTY; including maintaining the CARES data base.

M. Mutual Aid & Automatic Aid Agreements — CONTRACTOR shall develop
and maintain Mutual and Automatic Aid agreements with neighboring
Ambulance Services, subject to approval by the EMS Agency.

¢ Section 3.1 Deployment Plan is hereby amended in its entirety as follows:

3.1 Deplovment Plan/Parameters
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All CONTRACTOR ambulance responses under the terms of this Agreement with the
COUNTY shall be dispatched by COUNTY’s designated communications center,
Santa Cruz Regional 911, or in compliance with agreements, policies and protocols
established by the COUNTY. Existing policies used by the CONTRACTOR can be
substituted as annexes to describe their operation. Deployment plans should include:

A.

B.
C.

o

Specify proposed locations of ambulances and numbers of vehicles to be
deployed during each hour of the day and day of the week.

Describe 24 hour and system status management strategies.

Describe mechanisms to meet the demand for emergency ambulance
response during peak periods or unexpected periods of unusually high call
volume.

Include a map identifying proposed ambulance station or post locations.

Describe the full-time and part-time work force necessary to fully staff
ambulances identified in the deployment plans.

Describe any planned use of on-call crews.
Describe any mandatory overtime requirements

Describe how workload shall be monitored for personnel assigned to 8-hour,
12-hour, 24-hour and 48-hour units.

Describe record keeping and statistical analyses to be used to identify and
correct response time performance problems.

Describe any other strategies to enhance system performance and/or
efficiency through improved deployment/redeployment practices.

Reference to “Exhibit B” in Section 3.2 is hereby amended to refer, correctly, to
“Exhibit B-5.”

Section 4.1 Response Time Standards is hereby amended in its entirety as follows:

4.1 Response Time Standards

A.

Response Time Performance — System response times are a key measurement
of performance. This measurement is the determining factor which drives the
placement and redeployment of the system’s resources throughout the entire
system.

Geographical Response Zones - Compliance with response times in this
Agreement is measured by meeting the performance criteria for a single
aggregate zone after combining the four geographic zones below. For clarity,
there is only one compliance measurement a month. The following Code 3
(lights and sirens) response time zones are recognized for this Agreement.

1. Urban: All emergency calls within the San Benito County Urban Area
identified on Map A must be responded to in ten (10) minutes or less.

2. Rural: All emergency calls within the San Benito County Rural Area
identified on Map A must be responded to in thirty (30) minutes or
less.
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3. Wildemess: All emergency calls within the San Benito County
Wilderness identified on Map A must be responded to in ninety (90)
minutes or less.

4. Wilderness (Remote): All emergency calls within the San Benito
County Wilderness (Remote) Area identified in Map A must be
responded to in one hundred twenty (120) minutes or less.

C. Response Time Compliance Standard - CONTRACTOR will be deemed to

be in compliance with response time standards if ninety percent (90%) or
more of all 9-1-1 emergency events in which a ground transport ambulance
arrives on scene, measured monthly, meet the specified response times. For
purposes of calculating response times, times are measured in minutes and
seconds from the time of dispatch to the time unit arrives on scene (or at the
designated Staging Area) with wheels stopped. E.g., “10 Minutes” =
10m:00s. “10m:01s” is late.

. Calls dispatched as Code 2 (no lights and sirens) per Emergency Medical

Dispatch (EMD) protocols, or those where the ambulance is dispatched to a
staging location until the scene has been secure by law enforcement units,
shall be exempt from meeting the response time requirements above.

. Response Times Determined — “Response Times” are determined by using

information contained in, and reported by, COUNTY’s designated
communications center, “Response Time” is the elapsed time difference,
measured in minutes and seconds, between “Dispatch” and “Arrival” times.

1. Each incident will be counted as a single response regardless of the
number of units that respond.

2. The CONTRACTOR shall use its best effects to minimize variations
or fluctuations in response time performance.

. Response Time Exemptions — In some cases late responses will be excused

from response time compliance reports. Exemptions shall be considered on a
case-by-case basis and not unreasonably denied. CONTRACTOR shall file a
request for each response time exemption on a monthly basis with the San
Benito County EMS Agency within fifteen (15) business days of the end of
the previous month. Such request shall list the date, the time, and the specific
circumstances causing the delayed response. COUNTY shall have ten (10)
business days to review and respond after which time the report will be
deemed acceptable. Examples of exemptions include:

1. Failure by the dispatcher to give accurate location information
(including address or cross street) to responding unit;

2. Extreme inclement weather conditions which impair visibility or create
other unsafe driving conditions;

3. Wrong address or unrecognizable location description provided by the
requesting party;
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4. Disrupted voice or radio transmission beyond the control of
CONTRACTOR or COUNTY’s designated communications center;

5. Material change in dispatch location after the initial dispatch is
recorded as dispatched,;

6. COUNTY’s communications center failure to follow the
CONTRACTOR’s written automated System Status Management plan
that directly affects the response time of the call;

7. Call in which CONTRACTOR’s responding crew believe the delay in
their timely arrival to the call was outside their control documented by
the crew;

8. Unavoidable delays caused by road construction and/or closure;

9. Absence of units from CONTRACTOR’s San Benito County system
deployment during time of declared disaster in contiguous county, as
approved by the Contract Administrator; and,

10. Periods in which the COUNTY’s designated communications center
computer aided dispatch (CAD) system is not operable and/or dispatch
equipment failure disrupts the transmission recording of an incident.

G. Response Time Compliance Report — Within twenty (20) business days

following the end of each month, CONTRACTOR shall submit a report that
includes any proposed exemption requests for those calls that failed to meet
response time standards, based on information contained in, and reported by
the CONTRACT and COUNTY’S designated communications center.
Following receipt and approval/denial of exemption requests from
COUNTY, the COUNTY shall providle CONTRACTOR with the final
compliance results. See Subsection E “Response Times Determined” above.

Section 4.3 Standby and Special Events is hereby amended in its entirety as follows:

4.3 Standbv and Special Events

A. When requested by COUNTY, or another public safety agency within the

EOA, CONTRACTOR shall furnish standby coverage at emergency incidents
within the EQA if the situation poses significant potential danger to the
personnel of the requesting agency or to the general public.

. If the sponsor of a special event requests a dedicated standby ambulance at an

event, CONTRACTOR may enter into a separate agreement with the sponsor
for the provision of and payment for such services. On-duty 9-1-1 EMS
System ambulances shall not be used for special event coverage.
CONTRACTOR has first right of refusal; only COUNTY approved
ambulance providers may provide standby service should CONTRACTOR
choose not to enter into an agreement with the sponsor of a special event.
CONTRACTOR shall be obligated to provide the level of service requested
from the promoter and shall not at any point attempt to provide a lesser
service (BLS instead of ALS) than requested.
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1. Should CONTRACTOR be unable to provide a requested standby,
verification of a good faith attempt by CONTRACTOR to staff the
standby unit utilizing staff from all AMR personnel who work or
reside within 60 miles of the a San Benito County AMR ambulance
facility. Verification can include but is not limited to: timestamped
CAD logs of alerts, email distributions, etc.

2. CONTRACTOR shall not cancel or attempt to change the service
provided in an existing contract without finding an approved
COUNTY ambulance provider as an alternative.

3. CONTRACTOR shall not give less than one (1) months’ notice of an
inability to staff a standby until unless the requests is received less than
one month from the event.

C. CONTRACTOR shall not be precluded from performing other outside work
at approved rates, such as non-emergency medical transfers.

D. Nothing herein shall excuse CONTRACTOR from satisfying its obligations
under the terms of this Agreement. Expense for use of dedicated system
equipment and revenues generated will be reported as described in Section 9
—Fiscal Requirements.

¢ Subdivisions (A), (B), and (C) of Section 4.4 Dispatch Requirements is hereby
amended in its entirety as follows:

A. Dispatch — The CONTRACTOR will be dispatched through the COUNTY’s
designated communications center, i.e., Santa Cruz Regional 911.

B. Dispatch Fees — For the term of this Agreement, COUNTY agrees to be
financially responsible for all EMS dispatch fees and related services
provided by COUNTY’s designated communications center. This provision
does not preclude CONTRACTOR from seeking to improve EMS dispatch
service levels by providing such services internally or via other means such
as outside service contracts. Any migration of dispatch services from
COUNTY’s designated communications center, i.e., Santa Cruz Regional
911, to another dispatch center shall be negotiated with and pre-authorized by
COUNTY.

C. Dispatch Performance/QI Program — Recognizing the critical importance
communications  plays in EMS system performance and the
CONTRACTOR’s ability to fulfill its obligations, COUNTY and
CONTRACTOR agree that the COUNTY’s designated communications
center, ie., Santa Cruz Regional 911, will have specific performance
standards for EMS dispatch that are measurable. CONTRACTOR may
participate in defining these performance standards.

* Subdivision (A) of Section 4.5 Equipment and Supplies is hereby amended in its
entirety as follows:

A. Ambulances — All ambulances used under the contract shall be Type LI, or

111, shall be in good condition, and shall meet or exceed the current federal

standards at the time of the vehicles’ original manufacture, except where such
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standards conflict with State of California standards, in which case the state
standards shall prevail. All such ambulances shall also meet or exceed the
equipment standards of the State of California. All ambulances performing
emergency response under this Agreement will be permitted annually by the
COUNTY. As part of CONTRACTOR’s Annual Report, CONTRACTOR
shall provide to COUNTY a complete listing of all ambulances (including
reserve ambulances) proposed to be used in the performance of the
Agreement, including their license and vehicle identification numbers,
mileage, and the name and address of the lien holder, if any. Changes in the
lien holder, as well as the transfer of ownership, purchase, or sale of
ambulances used under the contract shall be reported to the COUNTY.

CONTRACTOR shall provide a minimum of three (3) ALS-ready
ambulances within the Exclusive Operating Area that are fully stocked with
equipment and supplies at all times.

Section 4.8 Community Education/Prevention is hereby amended in its entirety as
follows:

4.8 Community Education/Prevention

CONTRACTOR shall participate in the EMS system’s public education and
information program including press relations, explanations regarding rates,
regulations and system operations, increasing public awareness and knowledge of the
EMS system, injury/mortality/morbidity prevention/reduction, and general health and
safety promotion.

CONTRACTOR shall work to increase public awareness and knowledge of the EMS
system, injury/mortality prevention/reduction, and general health and safety
promotion. This shall include, but not be limited to, the provision of hands-only
CPR and first aid training participation in EMS Week, health fairs, school programs,
and business group meetings whenever possible. CONTRACTOR shall assist
COUNTY with injury/mortality prevention projects upon request and report on such
activities in meeting reports. . CONTRACTOR shall work collaboratively with fire
agencies, law enforcement, base hospital, City and County staff, and EMS related
groups such as the American Red Cross, and health care organizations to plan and
provide public education programs.

As part of the Annual Report, CONTRACTOR shall provide COUNTY a report
outlining all community education activities over the preceding twelve (12) month
period.

Section 5.1 Clinical and Staffing Standards is hereby amended in its entirety as
follows:

5.1 Clinical and Staffing Standards

COUNTY expects that the provision of emergency ambulance services shall conform
to the highest professional standards and shall comply with all applicable state laws
and regulations, and County EMS Policies, Procedures and Field Treatment
Guidelines. All persons employed by CONTRACTOR in the performance of work
under this contract shall be competent and holders of appropriate and currently valid
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certificates/licenses/accreditations in  their respective trade or profession.
CONTRACTOR shall be held accountable for ensuring that at all times its employees
maintain current and valid credentials including state and local EMS Agency-issued
EMT certification, paramedic licensure and county accreditation as well as its
employees’ performance and actions.

Patient privacy and confidentiality shall be protected. Employees shall not disclose
patient medical information to any person not providing medical care to the patient.

A. Management and Supervision

1. CONTRACTOR shall provide the management personnel necessary to
administer and oversee all aspects of emergency ambulance service
including oversight of subcontracts.

2. There will be a minimum of one (1) Field Supervisor, or management
representative (See San Benito County Code section 11.09.015, subd.
(D)) on duty within the EOA at all times. Notwithstanding the
foregoing, CONTRACTOR may provide an “alternate supervisor”
properly trained and authorized to carry out the functions,
responsibilities, and duties of the Field Supervisor when a Field
Supervisor or management representative is not available. The Field
Supervisor, management representative, or alternate supervisor will
manage CONTRACTOR’S personnel, ambulance deployment and
operations and will be available as a resource.

3. Santa Cruz Regional 911 shall at all times be advised and have
available the contact information for the designated personnel.

4. The on-duty field supervisor shall be fully trained in ICS 100, 200,
700, 706 & 800 or G606 (SEMS/NIMS combined class).

5. In addition to responding to the needs of the CONTRACTOR, the
supervisor shall immediately (except where the supervisor may be on a
call already) respond at all times to any request by the COUNTY or
public safety personnel from the EOA and shall be authorized to act on
behalf of the CONTRACTOR.

B. Required Licenses & Certifications — CONTRACTOR shall follow San
Benito County EMS policies and procedures regarding the licensure,
certification and accreditation requirements of its employees who are eligible
to work in the County.

C. Annual Infrequently Used Skills Training — Paramedics accredited in the
county shall regularly practice skills and use of mediations listed in the
COUNTY’s scope of practice for paramedic, prior to performing these skills
on patients in the field setting. Additionally, EMT’s employed by
CONTRACTOR shall participate in the practice and training sessions.
Annually the Prehospital Advisory Committee (PAC) approves a list of
infrequently used skills that are to be refreshed. A minimum of three 3)
hours each year shall be allocated for each paramedic and EMT to refresh
infrequently used skills identified by PAC. COUNTY shall be responsible for
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coordinating the annual Infrequently Used Skills training session, to be held
each January of the contract year, and ensure that paramedics and EMTs
working for a county approved ambulance provider complete this required
training. CONTRACTOR will participate in the instruction of skills training.

. Orientation of New Personnel — CONTRACTOR shall ensure that field

personnel are properly oriented before being assigned to respond to
emergency medical requests. The orientation shall include, at a minimum,
the following:

1. EMS system overview;
2. EMS Policies and Procedures;

3. Radio communications with and between the CONTRACTOR, Base
Hospital, receiving hospitals, and COUNTY’s designated
communications center;

4. Map reading skills (including key landmarks), routes to hospitals and
other major receiving facilities, emergency response areas within the
county and in surrounding areas; and

5. Ambulance equipment utilization and maintenance, in addition to
CONTRACTOR’s policies and procedures.

CONTRACTOR shall submit an Employee Orientation Program for approval
by the Contract Administrator., CONTRACTOR shall notify Contract
Administrator in writing of any changes made to the Program and will
submit, as part of Contractor’s Annual Report, a report listing all new
employee orientation activities for the preceding twelve (12) months.

. In-Service Training, Continuing Education and Driver Training -

CONTRACTOR shall have a program for ensuring personnel are prepared to
respond to emergency requests through in-service training, continuing
education (CE) and driver training. As part of the Annual Report, according
to Exhibit D-5, CONTRACTOR list offerings during the previous year.

. Preparation for Multi-Casualty Incident (MCI) Response — CONTRACTOR

shall ensure that all ambulance personnel and supervisory staff are trained
and prepared to assume their respective roles and responsibilities under
COUNTY EMS MCI Plan as well as the COUNTY’s Emergency Operations
Plan. While responding to a declared MCI, CONTRACTOR’s personnel
shall perform as part of the Incident Command System (ICS) structure and in
accordance with Standardized Emergency Management System (SEMS)
legislation.

County will provide the current MCI Plan to CONTRACTOR and will notify
CONTRACTOR of changes to the plan as they occur.

. Drug Free Workplace — CONTRACTOR shall require all employees to

undergo a biological fluid test for drugs prior to employment and require that
the results of the drug test are negative to qualify for employment. The use or
consumption of marijuana pursuant to a medical recommendation is not an
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exemption to the zero tolerance policy for drug use under this provision.
CONTRACTOR will comply with the Drug-Free Workplace Act (41 U.S.C.
Section 81-1 et seq.). CONTRACTOR shall (a) enforce a zero tolerance
policy for drug use and alcohol abuse that includes ensuring that employees
are free from the influence of alcohol and intoxicating drugs while on-duty,
and (b) prohibit any employee from using, possessing, concealing,
manufacturing, transporting, selling, buying, or promoting the sale of any
illegal drug.

Subdivision (D) of Section 5.2 Compensation/Working Conditions for Ambulance
Personnel is hereby amended in its entirety as follows:

D. Employee Records — CONTRACTOR shall maintain current records related

to their employees’ paramedic state licensure, county accreditation, and EMT
certification.

On a quarterly basis, CONTRACTOR shall provide COUNTY with a list of
paramedics and EMT’s cwrrently employed by the CONTRACTOR and
providing services under this Agreement. Information shall include, but not
be limited to:

1. Name, address, telephone number;

2. California Paramedic or EMT certification number and expiration
date;

3. ACLS expiration date;
4. PALS expiration date;

5. BLS CPR (AHA “Healthcare Provider” or equivalent) expiration date;
and

6. Government-Issued Identification.

Information necessary to keep this list current shall be updated at least
quarterly consistent with the ongoing reporting schedule in Exhibit B-5.

Subdivisions (B) and (D) of Section 6.1 Continuous Quality Improvement Program
are hereby amended in its entirety as follows:

B. Clinical & Education Services (CES) Coordinator — CONTRACTOR will

employ a regional CES Coordinator to manage quality improvement and
training programs within the San Benito County EOA. The CES Coordinator
or his/her designee will be the key clinical liaison to the San Benito County
EMS System, working with first responder agencies and COUNTY
committees to ensure system clinical excellence. The CES Coordinator or
his/her designee will be responsible for the coordination and execution of all
clinical education and training programs for CONTRACTOR.

D. Unusual Occurrences and Complaints — CONTRACTOR shall complete a

report to the Contract Administrator within 24 hours by all parties involved in
an unusual clinical occurrence as per County Policy #111. CONTRACTOR
shall immediately notify the Contract Administrator of potential violations of
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the California Health and Safety Code, California Code of Regulations, Title
22, or local EMS Agency Policies.

CONTRACTOR shall maintain a database of non-clinical unusual
occurrences/complaints including tracking, trending and resolution. All
billing complaints will also be included in the database. CONTRACTOR
shall provide a report to contract Administrator of all non-clinical complaints
consistent with the quarterly report schedule in Exhibit B-5. Clinical unusual
occurrences/complaints and non-clinical unusual occurrences will be tracked
separately.

e Section 8.2 Insurance is hereby amended in its entirety as follows:

8.2 Insurance

CONTRACTOR, at its sole cost and expense, for the full term of this Agreement (and
any extensions thereof), shall obtain and maintain at minimum compliance with all of
the following insurance coverage(s) and requirements. Such insurance shall be
primary coverage and COUNTY shall not contribute to it. If CONTRACTOR utilizes
one or more subcontractors in the performance of this Agreement, CONTRACTOR
shall obtain and maintain Independent CONTRACTOR’s Insurance for each
subcontractor employed or otherwise provide evidence of insurance coverage for each
subcontractor equivalent to that required of CONTRACTOR in this Agreement. The
following types of insurance and applicable minimum limits are required:_

A. Worker’s Compensation in the minimum statutorily required coverage
amounts.

B. Automobile Liability Insurance for each of CONTRACTOR’s vehicles used
in the performance of this Agreement, including owned, non-owned (e.g.
owned by CONTRACTOR’s employees), leased or hired vehicles, in the
minimum amount of $1,000,000 combined single limit per occurrence for
bodily injury and property damage with a $10,000,000 umbrella policy.

C. Comprehensive or Commercial General Liability Insurance coverage in the
minimum amount of $1,000,000 combined single limit, with a $10,000,000
umbrella policy, including coverage for: (a) bodily injury, (b) personal injury,
(¢) broad form property damage, (d) contractual liability, and (e) cross-
liability.

D. Professional Liability Insurance in the minimum amount of $1,000,000
combined single limit with a $10,000,000 umbrella policy.

e Reference to “Exhibits B and D” in Section 10.13 is hereby amended to refer,
correctly, to “Exhibits B-5 and D-5.”

[ T The services specified in the original contract are deleted in their entirety
and replaced with the following services:

New Scope of Services:
(Insert new services.)
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Payment Terms. (Check one.)

The payment terms in the original contract (Exhibit 1) are not modified.

The payment terms in the original contract (Exhibit 1) are modified as specified
below: (Check one.)

[ ]
[X]

[X]

The payment terms are modified only as specified below:

Modified or New Pavment Terms:

Section 9.1 General Provisions is hereby amended in its entirety as follows:

9.1 General Provisions

A.

F.

System Subsidy. Beginning Fiscal Year 2019-2020, COUNTY shall
subsidize CONTRACTOR’s operation within the San Benito County EMS
System in accordance with the subsidy schedule provided in Exhibit F
(Subsidy Schedule). This subsidy is subject to Section 9.4 of this Agreement
and CONTRACTOR shall reimburse COUNTY any subsidy paid hereunder
in the event that CONTRACTOR’s revenues exceed the cap set forth therein.
CONTRACTOR shall invoice COUNTY for the applicable subsidy less any
excess revenues from the prior four quarters within sixty (60) days of the end
of the applicable Fiscal Year (June 30). Payment shall be made by COUNTY
to CONTRACTOR at the address specified in Section 1.5 of this Agreement,
within thirty (30) days from the invoice date.

Revenue Recovery. As compensation for services, labor, equipment, supplies
and materials furnished under this Agreement, CONTRACTOR shall collect
revenues as permitted in this section.

All reports provided by CONTRACTOR shall be in accordance with
generally accepted accounting principles and be based on an accrual system.

For reporting purposes relative to this Agreement, COUNTY will recognize
CONTRACTORs Fiscal Year of January 1 through December 31.

CONTRACTOR shall maintain copies of all financial statements, records
and receipts that support and identify operations for a minimum of five (5)
years from the end of the reporting period to which they pertain.
CONTRACTOR will provide COUNTY or their designee access to all
records for analytical purposes.

Definitions and formulas pertinent to this section are found in Exhibit E-5.

Section 9.2 Billing and Collections is hereby amended in its entirety as follows:

Billing and Collections

A.

CONTRACTOR Exclusive Right to Bill -~ CONTRACTOR shall be solely
entitled to perform and be responsible for performing billing of patients and
third-party payors for services provided hereunder. COUNTY shall not bill or
permit any other party to bill patients or third-party payors for services,
including but not limited to transport, first response or dispatch services
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C.

provided in connection with an emergency call. CONTRACTOR shall
comply with all applicable laws governing billing and collection, including
but not limited to laws and regulations applicable to patients covered by
Medicare, Medicaid, Tricare and other public or private reimbursement
programs.

Rates — CONTRACTOR shall further comply with the rate requirements set
forth by the COUNTY in Exhibit C-4. CONTRACTOR shall only charge
the rates set forth in Exhibit C-4 to patients and third party-payors. Further,
CONTRACTOR shall not discount its rates or collect a rate less than the
rates set forth in Exhibit C-4 (except where required by law, e.g., Medicare
or Medicaid or where a patient meets CONTRACTOR’s Compassionate Care
policy). Notwithstanding any other provision of this Agreement, because this
Agreement requires the CONTRACTOR to respond at the ALS level to all
emergency calls, the CONTRACTOR shall bill the ALS rate except where
required by law, e.g., Medicare or Medicaid.

Medicare — CONTRACTOR shall accept Medicare and Medi-Cal
assignment.

Section 9.4 Annual Profit is hereby amended in its entirety as follows:

9.4 Annual Profit; Reimbursement of Subsidy

CONTRACTOR’s annual profit will be capped at eight percent (8%) of net revenue.
In the event revenues exceed this cap, the annual subsidy shall be reduced by the
amount of revenue in excess of eight percent (8%). Additionally, if revenues exceed
this cap, a review of CONTRACTOR’s fee schedule will be implemented by the
Contract Administrator.

Subdivisions (A), (B), and (C) of Section 9.5 Reporting Responsibilities is hereby
amended in its entirety as follows:

A. Annual Budget — By March 31 of each year and consistent with the timeline

shown in Exhibit D-5, CONTRACTOR will submit an Annual Budget
including a capital-spending plan and a schedule of depreciation for all fixed
assets.

Quarterly Reports — Before the end of the following month of each quarter
and consistent with the timeline shown in Exhibit D-5, CONTRACTOR
shall submit a quarterly report of revenue and expenditure totals by account
and also submit a quarterly schedule of gross charges and payments received
by payor group in a format approved by COUNTY.

Year-End Financial Report — Within 90 days of the close of
CONTRACTOR’s fiscal year, the CONTRACTOR shall submit to
COUNTY:

1. An annual statement of revenue and expenditure totals by account in
accordance with the chart of accounts and reimbursement terms of this
Agreement. COUNTY recognizes that the annual statement of revenue
and expenditures will be an internally prepared system statement and
will not be audited. However, the COUNTY reserves the right to

FORM/Amendment to Contract




Revised 10/1/07

request CONTRACTOR to provide audited financial statements.
Expenses to provide audited financial statements shall be shared
equally, i.e., 50% / 50%, between CONTRACTOR and COUNTY. If
the cost to perform an audited financial statement would create an
adverse financial impact upon CONTRACTOR, CONTRACTOR. and
the COUNTY agree to negotiate in good faith a revision to the fee
structure accordingly.

2. Additional information to include:
CONTRACTOR’s general ledger for local operations.

b. Accounts receivable activity, patient billings and detailed
support for all adjustments and write-offs.

¢. Detailed information and support documentation for all
financial reports.

d. Detailed activity and accounting information and supporting
documentation for any revenue gencrated by personnel and
equipment expensed in this Agreement.

e Exhibit F (Subsidy Schedule) is attached to this amendment and made a part of this
amended contract.

[ ]

The payment terms are deleted in their entirety and replaced with the
following payment terms:

New Payment Terms:
(New payment terms are below.)

B-1. BILLING

Charges for services rendered pursuant to the terms and conditions of this
contract shall be invoiced on the following basis: (Check one.)
[ T One month in arrears.
[ 1  Upon the complete performance of the services specified in
the original agreement (Exhibit 1) and this amendment.
[ 1 The basis specified in paragraph B-4.

B-2. PAYMENT

Payment shall be made by COUNTY to CONTRACTOR at the address
specified in paragraph 8 of the original contract, net thirty (30) days from
the invoice date.

FORM/Amendment to Contract



Revised 10/1/07

B-3. COMPENSATION

COUNTY shall pay to CONTRACTOR: (Check one.)
[ ] atotal lump sum payment of $ B , O
[ 1 atotal sum notto exceed $ ,
for services rendered pursuant to the terms and conditions of the original
contract (Exhibit 1) and this amendment, and pursuant to any special
compensation terms specified in paragraph B-4.

B-4. SPECIAL COMPENSATION TERMS: (Check one.)
[ 1 There are no additional terms of compensation.
[ 1 The following specific terms of compensation shall apply:

(Specify)

Other Terms. (Check one.)
[ T There are no other terms of the original contract that are modified.
[X]  Other terms of the original contract are modified only as specified below:

Other Modified or New Terms:

e Section 1.2 Term of Contract is hereby amended in its entirety as follows:

1.2 Term of Contract

The term of this Agreement shall commence at 00:01 hours on July 1, 2019 (Effective
Date), and shall terminate at midnight on June 30, 2020, unless terminated earlier or
extended pursuant to the terms and conditions of this Agreement.

e Section 1.3 Conditions for Contract Extension is hereby amended in its entirety as
follows:

1.3 Conditions for Contract Extension

This Agreement may be extended for an additional one (1) year period by action of
the San Benito County Board of Supervisors. Any extension of this Agreement shall
be requested at least 120-days prior to the expiration of this Agreement.

A. In deciding whether or not to extend the Agreement of COUNTY, at its
discretion, may establish a Review Committee to analyze the performance of
the CONTRACTOR and to make recommendations to the Contract

Administrator.

B. The Committee’s review will consider, but not be limited to, how well the
CONTRACTOR has performed in the following areas:

1. Compliance with this Agreement;
2. Operational and financial areas;

3. Effectiveness of CONTRACTOR’s quality improvement program in
achieving demonstrable improvements in the performance and
efficiency of the system;
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4. Cooperation of management in assisting the EMS Agency with system
operation and enhancements;

5. Number of substantiated complaints filed against CONTRACTOR and
the manner in which CONTRACTOR handled them;

Extent of CONTRACTOR’s community involvement;
Consistency in maintaining and/or improving its professional image;
Integration of community and employee input;

Level of cooperation between the CONTRACTOR and other
participants within the EMS System.

© ® N o

¢ Section 1.5 Notices is hereby amended in its entirety as follows:

1.5 Notices

All notices, demand, requests consents, approvals, waivers, or communications
(“notices”) that either party desires or is required to give to the other party or any
other person shall be in writing any either personally delivered or sent by prepaid
postage first class mail. Notices shall be addressed as appears below for each party,
provided that if either party gives notice of a change of name or address, notices to the
giver of that notice shall thereafter be given as demanded in that notice.

CONTRACTOR: President, AMR West
2400 Bisso Lane, Ste. A
Concord, CA 94520

With Mandatory Copy To:

Law Department

American Medical Response

6363 S. Fiddler’s Green, Suite 1500
Greenwood Village, CO 80111

COUNTY: Emergency Medical Services Agency Administrator
San Benito County
471 Fourth Street
Hollister, CA 95023

* Subdivision (D) of Section 2.1 COUNTY’s Functional Responsibilities is hereby
amended in its entirety as follows:
D. Provide dispatch services through the COUNTYs designated communications
center, Santa Cruz Regional 911, including the use of Hollister Fire Channel
as primary and Med-Net Channel 1 as secondary channel;

» Section 10.1 Contract Termination is hereby amended in its entirety as follows:

A. Termination by Mutual Agreement. - COUNTY and CONTRACTOR shall
meet on a regular basis to review the terms of the contract and the scope of
service. The purpose of the meeting shall be to discuss the needs of the
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COUNTY and CONTRACTOR and to work towards extending the contract.
If COUNTY and CONTRACTOR cannot reach an agreement on a requested
modification either party may terminate the contract by giving six (6) months
advance written notice pursuant to the provisions of Section 1.5.

. Termination For Cause — COUNTY may terminate this Agreement in the

event of any Major Breach by CONTRACTOR as defined below. As a
condition precedent to termination by COUNTY, COUNTY shall provide
CONTRACTOR with no less than thirty (30) days advanced written notice
citing, with specificity, the basis for the Major Breach (the “Breach Notice”).
In the event CONTRACTOR shall have cured the Major Breach within such
thirty (30) day period, or such longer period as may be specified in the
Breach Notice, this Agreement shall remain in full force and effect. In the
event COUNTY reasonably deems CONTRACTOR to remain in Major
Breach as of the end of the notice period specified in the Breach Notice,
COUNTY shall provide CONTRACTOR with a notice of termination
(“Termination Notice™) setting forth the specific reasons COUNTY believes
contractor remains in Major Breach and the effective date of termination
(“Termination Date”), which shall be no less than thirty (30) days from the
date of the Termination Notice.

C. “Major Breach” shall be defined as:

1. Failure of CONTRACTOR to operate its ambulances and emergency
medical services program in a manner which enables COUNTY and
CONTRACTOR to remain in substantial compliance with the
requirements of federal, state, and local laws, rules and regulations;

2. Willful material falsification of information supplied by
CONTRACTOR in its proposal and during the consideration,
implementation, and subsequent operation of its ambulance and
emergency medical services program, including, but not limited to
dispatch data, patient reporting data, and response time performance
data, as related to the Agreement;

3. Chronic or persistent failure of CONTRACTOR’s employees to
conduct themselves in a professional and courteous manner where
reasonable remedial action has not been taken by CONTRACTOR;

4. Failure to comply with response time performance requirements for
three consecutive months, or for any four months in a calendar year.
For clarity and purposes of calculating a major breach, the urban, rural,
wilderness and wilderness/remote zone shall be combined and
aggregated into a single zone;

5. Failure to substantially and consistently meet or exceed the various
clinical and staffing standards required herein and accepted by the
COUNTY;

6. Failure to participate in the established Continuous Quality
Improvement program of the San Benito County EMS Agency,
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including , but not limited to investigation of incidents and
implementing prescribed corrective actions;

7. Failure to maintain equipment or vehicles in accordance with good
maintenance practices, or to replace equipment or vehicles in
accordance with CONTRACTOR’s submitted and accepted equipment
replacement policy, except when extended use of such equipment is
approved by COUNTY as provided for herein;

8. Chronic or persistent failure to correct or comply with conditions
stipulated by COUNTY;

9. Failure of CONTRACTOR to cooperate with and assist COUNTY in
the investigation or correction of the terms of this Agreement;

10. Failure to assist in the orderly transition, or scaling down of services
upon the end of the Exclusive Operating Area agreement if a
subsequent EOA agreement with CONTRACTOR is not awarded;

11. Failure to maintain in force throughout the term of this Agreement,
including any extensions thereof, the insurance coverage required
herein;

12. Failure to maintain in force throughout the term of this Agreement,
including any extensions thereof, the performance security
requirements as specified herein;

13. Any other willful acts or omissions of CONTRACTOR that endanger
the public health and safety; and

14. Repeated failure to prepare and submit the required Year End
Financial Report, or requested independent audit without written
notice.

D. Declaration of Major Breach — If the County Board of Supervisors determines

that a Major Breach has occurred and CONTRACTOR failed to cure the
Major Breach, and that the nature of the breach is, in COUNTY’s reasonable
opinion, such that the breach constitutes a serious and immediate threat to
public health and safety, and after CONTRACTOR has been given notice and
reasonable opportunity to correct such deficiency, the COUNTY may
terminate the contract. In the event COUNTY terminates the contract,
CONTRACTOR shall cooperate completely and immediately with COUNTY
to effect a prompt and orderly takeover or replacement by COUNTY of
CONTRACTOR’s San Benito County operations.

. Dispute After Takeover/Replacement — Such takeover/replacement shall be

effected within 72 hours (or such other period of time as the COUNTY
deems appropriate under the circumstances) after finding of Major Breach by
the County Board of Supervisors meeting the criteria for
takeover/replacement. CONTRACTOR shall not be prohibited from
disputing any such finding of such breach through litigation, provided,
however, that such litigation shall not have the effect of delaying, in any way,
the immediate takeover/replacement of operations by COUNTY. Neither
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shall such dispute by the CONTRACTOR delay COUNTY’s access to
CONTRACTOR’s performance security.

Any legal dispute concerning a finding of breach shall be initiated only after
the emergency takeover/replacement has been completed. CONTRACTOR’s
cooperation with, and full support of, such emergency takeover/replacement
process, as well as the immediate release of performance security funds to
COUNTY, shall not be construed as acceptance by CONTRACTOR of the
finding of Major Breach, and shall not in any way jeopardize
CONTRACTOR’s right to recovery should a court later determine that the
declaration of Major Breach was in error. However, failure on the part of
CONTRACTOR to cooperate fully with COUNTY to effect a safe and
orderly takeover/replacement of services shall itself constitute a Major
Breach under the terms of this Agreement, even if it is later determined that
the original declaration of Major Breach was made in error.

. Breach Not Dangerous to Public Health and Safety — If COUNTY declares

CONTRACTOR to be in Major Breach on grounds other than performance
deficiencies dangerous to public health and safety, CONTRACTOR may
dispute COUNTY’s claim of Major Breach prior to termination of this
Agreement.

. Liquidated Damages — The unique nature of the services that are the subject

of this Agreement requires that, in the event of Major Breach of a type that
endangers the public health and safety, COUNTY must restore services
immediately. In the event the COUNTY has terminated this Agreement,
CONTRACTOR must cooperate fully to affect the most orderly possible
takeover/replacement of operations. In the event of such a
takeover/replacement of CONTRACTOR’s operations by COUNTY it would
be difficult or impossible to distinguish the cost to COUNTY of effecting the
takeover/replacement, the cost of correcting the default, the excess operating
cost to COUNTY during an interim period, and cost of recruiting a
replacement contractor from the normal cost to COUNTY that would have
occurred even if the default had not occurred. Similarly, if
takeover/replacement costs and interim operating costs are high, it would be
impossible to determine the extent to which such higher costs were the result
of CONTRACTOR’s default or from faulty management of COUNTY’s cost
during takeover and interim operations.

For these reasons, this liquidated damages provision is a fair and necessary
part of this Contract. The minimum amount of these additional costs to
COUNTY (e.g., costs in excess of those that would have been incurred by
COUNTY if the default had not occurred) could be not less than $300,000
even assuming COUNTY"s takeover/replacement management team is fully
competent to manage the previously contracted functions.

Therefore, in the event of such a declared Major Breach, CONTRACTOR
shall pay COUNTY liquidated damages in the amount of $300,000.

FORM/Amendment to Contract



Revised 10/1/07

H. County Responsibilities — In the event of termination, COUNTY shall be
responsible for complying with all laws, if any, respecting reduction or
termination of prehospital medical services.

I. “Lame Duck” Provisions — If CONTRACTOR fails to win the bid in a
subsequent bid cycle, COUNTY shall depend upon CONTRACTOR to
continue provision of all services required under the contract until the
winning contractor takes over operations. Under these circumstances,
CONTRACTOR would, for a period of several months, serve as a “Lame
Duck”. To ensure continued performance fully consistent with the
requirements of the contract throughout any such “Lame Duck” period, the
following provisions shall apply:

1. Throughout such “Lame Duck” period, CONTRACTOR shall continue
all operations and support services at substantially the same levels of
effort and performance as were in effect prior to the award of the
subsequent contract to the subsequent winning contractor.

2. CONTRACTOR shall make no changes in methods of operation that
could reasonably be considered aimed at cutting CONTRACTOR’s
service and operating costs to maximize profits during the final stages
of the contract.

3. CONTRACTOR may reasonably begin to prepare for transition of
service to the new CONTRACTOR during the “Lame Duck” period,
and the COUNTY shall not unreasonably withhold its approval of the
outgoing CONTRACTOR’s requests to begin an orderly transition
process, including reasonable plans to relocate staff, scale down certain
inventory items, etc., so long as such transition activities do not impair
the CONTRACTOR’s performance during such “Lame Duck” period,
and so long as such transition activities are pre-approved by
COUNTY.

Subdivision (D) of Section 10.18 Regulatory Language is hereby amended in its
entirety as follows:

D. Referrals — It is not the intent of either party that any remuneration, benefit or
privilege provided for under the Agreement shall influence or in any way be based on
the referral or recommended referral by either party of patients to the other party or its
affiliated providers, if any, or the purchasing, leasing or ordering of any services other
than the specific services described in this Agreement. Any payments specified herein
are consistent with what the parties reasonably believe to be a fair market value for
the services rendered.

Section 11 Exhibits is hereby amended in its entirety as follows:
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EXHIBIT [ TITLE
A EOA MAPS

'B-5 | REPORTING REQUIREMENTS
C-4 SAN BENITO COUNTY RATES
D-5 FISCAL TIMELINES
E-5 DEFINITIONS
F | SUBSIDY SCHEDULE

e Exhibit B (Reporting Requirements) is replaced in its entirety with Exhibit B-5,
which is attached to this amendment and made a part of this amended contract.

e Exhibit D (Fiscal Timelines) is replaced in its entirety with Exhibit D-5, which is
attached to this amendment and made a part of this amended contract.

e Exhibit E (Definitions) is replaced in its entirety with Exhibit E-5, which is attached
to this amendment and made a part of this amended contract.

3. Other Terms.

All other terms and conditions of the original contract (Exhibit 1) which are not changed by this
amendment shall remain the same.

CONTRACTOR

Bdward-\Van-HomerRresident-&-CEQ Date
Thonres Woegncr, Presdent, West Rdd"’"‘

Narrt/Title:

'Y
San|Bemito County Board of Supervisors

'YY\QL% 2\, 209

Mark Medina, Chair Date

APPROVED AS TO LEGAL FORM:
San Benito County Counsel’s Office

Stody . Ml e, 21 2009

Shirley L. Mﬁrpﬁgf, Deputy County Chunfel / VDate
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Exhibit B-5

Reporting Requirements

PERIOD

REPORT NAME ENDING DUE DATE | FREQUENCY
Unusual Clinical Occurrences s
e including non-compliance with controlled Wllltg::;sm As needed
substance policies and procedures
EMS Special Events/Standby Notification 7+ days prior
» notification of special event/standby coverage to beginning of As needed
coverage
Response Time Compliance Report/Exception Month W;Ig?;%i‘r}ys Monthly
Request end cach month
Quarterly Report:
¢ Employee Records* March 31, ;%ii.y:ua:tr:r
(contract 5.2.D) . . June 30, (April 30, July Quarterly
¢ Unusual Non-Clinical Occurrences/Complaints Sept. 30, 31. Oct. 31
(tracking, trending and resolution), to include Dec. 31 Jan. 31 ’
billing complaints. -
Quarterly Financials: March 31 90 days after
e revenue & expenditure totals, gross charges and Tune 30 > | end of quarter
payments Sept. 3 O’ (June 30, Sept. Quarterly
Dec. 31’ 30, Dec. 31,
March 31)
Annpual Report (on previous year) to include:
e Annual Budget (for current year)
¢ Year-End Financial
¢ QI Plan and update on activities from previous
year and anticipated activities
e Community Education
e Controlled Substance Compliance
e New Employee Orientation
e In-Service Training December Within 90 days
e Vehicle List (inspection reports, DMV 3] of Dec. 31 Annually
registrations)/Fleet Replacement Plan (by March 31)

e Vehicle Maintenance Schedule

e Equipment Replacement Plan

¢ Deployment Plan/System Recommendations
¢ Disaster Plan update

e Business Licenses

¢ Evidence of Insurance

e Schedule of Rates (current year)

e Medical Director — name/contact info.
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Fiscal Timelines

PRODUCT PERIOD ENDING TIMELINE TO COMPLETE
Quarterly Reports March 31, June 30, September 30, 30 days
~ December 31
Annual Report December 31 90 days
Annual CPI Rate Adjustment January 1 Per contract -
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Definitions

TERM

DEFINITION

Advanced Life Support (ALS)

Special services designed to provide definitive
prehospital emergency medical care as defined in
California Health and Safety Code 1797.52

Advanced Life Support (ALS) Ambulance

An ambulance that has the minimum, one paramedic
and one EMT as defined in California Health and
Safety Codes 1797.80 and 1797.84 and equipment to
provide ALS service to patients

ALS Response Time (ART)

The measurement of time lapsed from the hour,
minute and second the call is dispatched by the
County’s designated dispatch center to the hour,
minute and second of the arrival of a paramedic on
the scene, regardless of whether the paramedic is
employed by the Contractor. Response Times are
determined by using information contained in, and
reported by, the County’s designated dispatch center
in the Response Time Compliance Report

Ambulance

Any vehicle specifically constructed, modified or
equipped and used for transporting sick, injured,
convalescent, infirmed or otherwise incapacitated
person. ]

Annual Report

Contractor shall submit Annual Report summarizing
the previous fiscal year’s activities and performance
that shall include but not be limited to those reports
listed in Exhibit D.

Base Hospital

Hazel Hawkins Memorial Hospital is apprc;ved by
San Benito County EMS Agency to provide on-line
medical advice and medical control to paramedics

Basic Life Support (BLS)

Emergency first aid and cardiopulmonary
resuscitation procedures as defined in California
Health and Safety Code 1797.60

Basic Life Support (Bf:S) Ambulance

An ambulance that has two EMTs as defined in
California Health and Safety Codes 1797.60 and
1797.80 and equipment to provide BLS services to
patients

Business Day

Any day the County offices are open for public
business, excluding weekends, holidays and County
imposed furloughs.

Computer Aided Dispatch (CAD)

A system consisting of associated hardware and
software to facilitate call taking, unit selection,
resource dispatch, deployment, event time-stamping,
creation and real time maintenance of incident
database and management information system.

' Code 2 Call

Immediate dispatch and response of first responders
and ambulance, no lights and sirens
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Definitions
Code 3 Call Immediate dispatch and response of first responders
| and ambulance with lights and sirens
Contract Administrator San Benito County Emergency Medical Services
- Agency
_Contract Anniversary July 1 B
 CQI Continuous Quality Improvement
Deployment Plan An operational methodology that lists and defines
the number of unit hours to be supplied by the
Contractor, along with the placement of these units,
by hour of day and day of week based on historical
demand patterns.
Emergency As defined by the California Health and Safety Code

1797.70, emergency means a condition or situation
in which an individual has a need for immediate
medical attention, or where the potential for such
need is perceived by emergency medical personnel
or a public safety agency.

Emergency Medical Care Commission (EMCé) |

The committee appointed by the Board of
Supervisors that is advisory to the EMS Agency and
Board of Supervisors, and makes recommendations
regarding standards, rules and regulations related to
the medical and clinical aspects of ALS and
ambulance service and prehospital care

Emergency Medical Technician (EMT)

As defined by Health and Safety Code, Section
1797.80

EMS Agency

San Benito County Emergency Medical Services
Agency

Exception
Exclusive Operating Area (EOA)

| A late response determined by response time criteria

An EMS area or sub-area of San Benito County that
restricts operations to one or more emergency
advanced life support ambulance providers as
defined by California Health and Safety Code
1797.85

Exemption

A determination to exclude an EMS event from the |
predetermined response time criteria due to factors
outside of the Contractor’s control.

_I*:irsi:‘Responder

A fire department vehicle or police vehicle with
personnel capable of providing appropriate
prehospital care.

HIPAA

Health Insurance PortabﬁiEr and Accountability Act
of 1996

Medical Direction

Exhibit E-5

Direction given to ambulance personnel by a base
hospital physician through direct voice contact or
approved MICN, as required by applicable medical
protocols.
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Definitions

Medical Director

A physician with experience in emergency medical
systems who provides medical oversight to the EMS
System, pursuant to Section 1797.204 of the
California Health and Safety Code.

MCI Plan

Multi-Casualty Incident Plan

Paramedic

As defined by California Health and Safety Code,
Section 1797.84

Prehospital Advisory Committee (PAC)

Formed to advise the EMS Medical Director on
issues concerning the technical aspects in provision
of prehospital care.

Rural

All census places with a population density of 7 to
50 persons per square mile; or census tracts and
enumeration districts without census tracts that have
a population density of 7 to 50 persons per square
mile. (Reference: State of California Emergency
Medical Services Authority, EMS Standards and
Guidelines)

San Benito County Designated Dispatch Center,
Santa Cruz Regional 911

Communications center contracted to provide public
safety and 911 emergency dispatch services for the
County of San Benito, and cities of Hollister and San
Juan Bautista. Santa Cruz Regional 911 provides
services for three (3) fire agencies, the contracted
ambulance provider and other state and federal
agencies

Suburban

All census places with a population density of 51 to
100 persons per square mile; or census tracts and
enumeration districts without census tracts that have
a population density of 51 to 100 persons per square
mile. (Reference: State of California Emergency
Medical Services Authority, EMS Standards and
Guidelines)

Urban

All census places with a population density of 101 to
500 persons per square mile; or census tracts and
enumeration districts without census tracts that have
a population density of 101 to 500 persons per
square mile. (Reference: State of California
Emergency Medical Services Authority, EMS
Standards and Guidelines)

Wilderness

Census tracts or enumeration districts without census
tracts that have a population of less than seven (7)
persons per square mile. (Reference: State of
California Emergency Medical Services Authority,
EMS Standards and Guidelines)
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Exhibit F

Subsidy Schedule
CONTRACT YEAR SUBSIDY AMOUNT
(Fiscal Year) (Subject to Section 9.4)
2019-2020 $15,000.00




EXHIBIT 1
TO AMENDMENT #5

ORIGINAL
CONTRACT

(Please attach the initial contract and any prior amendments, from the most
recent to the initial contract, in reverse chronological order.)
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EXHIBIT 1
TO AMENDMENT #5

ORIGINAL
CONTRACT

(Please attach the initial contract and any prior amendments, from the most
recent to the initial contract, in reverse chronological order.)
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AMENDMENT TO CONTRACT
#4

The County of San Benito (“COUNTY”) and American Medical Response West d/b/a American
Medical Response (“CONTRACTOR™) enter into this agreement on the date stated mext to the

signatures below. In consideration of the mutual promises set forth herein, the parties agree as follows:

1. Existing Contract.

a.

Initial Contract.
COUNTY and CONTRACTOR acknowledge that the parties entered into a contract,
dated October 7. 2014. .

Prior Amendments. (Check one.)

[ 1 Theinitial contract previously has not been amended.

[ X1 The initial contract previously has been amended. ‘The date(s) of prior
amendments are as follows: December 16, 2014 (#1): December 15. 2015 (#2)-
December 13. 2016 (#3)

Incorporation of Original Contract.

The initial contract and any prior amendments to the initial contract (hereafter collectively
referred to as the “original contract”) are attached to this amendment as Exhibit 1 and
made 2 part of this amended contract.

2. Purpose of this Amendment.
The purpose of this amendment is to change the agreement between the parties in the following
particulars;

.

Revised 10/1/07

Term of the Contract. (Check one.)

[X]  The term of the original contract is not modified.

[ ] The term of the original contract (Exhibit 1) is extended from the current
expiration date of , to a new expiration date of

Scope of Services. (Check one.)
[X]  The services specified in the original contract (Exhibit 1) are not modified.
[ 1 The services specified in the original contract (Exhibit 1) are modified as
specified below: (Check one.)
[ 1 The services specified in the original contract are modified only as
specified below:

Modified or New Scope of Services:
(Insert modified or new services.)

[ 1 The services specified in the original contract are deleted in their entirety
and replaced with the following services:

New Scope of Services:
(Insert new services.)
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Payment Terms. (Check one.)

[ ]
[X]

The payment terms in the original contract (Exhibit 1) are not modified.
The payment terms in the original contract (Exhibit 1) are modified as specified
below: (Check one.)

[X] The payment terms are modified only as specified below:

Modified or New Payment Terms:

Pursuant to provision 9.3, “Rate Increase™ of the Original Confract, beginning
January 1, 2019, the Base Rate, Mileage Rate, Oxygen Rate, and Emergency Rate,
as well as, the Ancillary Charges Rate, shall be increased by 3%. The new rates
are reflected in Exhibit C-4 which is attached to this amendment and made a part
of this amended contract.

Accordingly, Exhibit C is replaced in its entirety with Exhibit C-4.

[ 1] The payment terms are deleted in their entirety and replaced with the
following payment terms:

New Pavment Terms:
(New payment terms are below.)

B-1. BILLING

Charges for services rendered pursuant to the terms and conditions of this
contract shall be invoiced on the following basis: (Check one.)
[ 1 Onemonthin aears.
[ 1 -Upon the complete performance of the services specified in
the original agreement (Exhibit 1) and this amendment.
[ ] Thebasis specified in paragraph B-4.

B-2. PAYMENT

Payment shall be made by COUNTY to CONTRACTOR at the address
specified in paragraph 8 of the original contract, net thirty (30) days from
the invoice date.

B-3. COMPENSATION

COUNTY shall pay to CONTRACTOR: (Check one.)
[ 1 atotal lump sum payment of $ , Or
[ 1 atotal sumnotto exceed $
for services rendered pursuant to the terms and conditions of the or1g1na1
contract (Exhibit 1) and this amendment, and pursuant to any special
compensation terms specified in paragraph B-4.
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B-4. SPECTAL COMPENSATION TERMS: (Check one.)
[ 1 There are no additional terms of compensation.
[ 1 The following specific terms of compensation shall apply:
(Specify)

Other Terms. (Check one.)

[ ]
[X]

There are no other terms of the original contract that are modified.
Other terms of the original contract are modified only as specified below:

Other Modified or New Terms:

Reference to “Exhibit C” in Subdivision (F) of Section 5.1 is hereby amended to
refer, correctly, to “Exhibit B.”

Reference te “Exhibit C™ i’ Siibdivision (D) of Section 5.2 is hereby amended to
refer, correctly, to “Exhibit B.”

Reference to “Exhibit C” in Subdivision (D) of Section 6.1 is hereby amended to
refer, correctly, to “Exhibit B.”

Reference to “Exhibit F” in Subdivision (E) of Section 9.1 is hereby amended to refer,
correctly, to “Exhibit E.

Reference to “Exhibit D” in Subdivision (B) of Section 9.2 is hereby amended to
refer, correctly, to “Exhibit C-4.”

Section 9.3 Rate Increase is hereby amended in its entirety as follows:
Section 9.3 Rate Increase

A, Regular and Ordinary Rate Increase. The Base Rate, Mileage Rate, Oxygen
Rate, and Emergency Rate set forth in Exhibit C-4 will routinely be increased
on January st of each calendar year during the term of this Agreement to adjust
for inflation. Not later than sixty (60) days prior to each adjustment date, the
CONTRACTOR may request Contract Administrator to increase the rates. The
rate increases shall be the greater of the following percentages:

1. Three percent (3%) divided by the COUNTRACTOR’S average collection
rate from the current year in San Benito County.

2. The percentage calculated from the following Consumer Price Index (CPI)
factors divided by the COUNTRACTOR’S average collection rate from
the current year. The Department of Labor, Bureau of Labor Statistics CPI
as of the previous twelve (12) month period for which published figures
are then available for San Francisco-Oakland-San Jose shall be used to
calculate the following percentages from CPI (which shall then be added
together and divided by the average collection rate):

i. 2.33% of the CPI - Transportation Index
ii. 81.33% of the CPI - Medical Care Index
iii. 16.33% of the CPI - All Item (Less Medical Care) Index
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B. Extraordinary Rate Increase. The Contract Administrator may approve an

extraordinary rate increase to the Base Rate, Emergency Rate, Oxygen Rate,
and/or Mileage Rate set forth in Exhibit C-4 if determined to be reasonable for
the following reasons:

1. The CONTRACTOR determines actual or reasonable projected substantial
financial hardship as a result of factors beyond its reasonable control,
provided that the COUNTY will have the right to review and/or audit any
books, medical billing accounts, medical records, productivity reports or
financial records of the CONTRACTOR as it deems necessary to verify
such hardship, or;

2. Changes in government third-party-payor programs that result in
significant reduction in revenues for services rendered.

. Ancillary Chareges Rate Increase. The rates set forth m Exhibit C-4 for ancillary

charges, i.e., those other than the Base Rate, Mileage Rate, Oxygen Rate, and
Emergency Rate, shall be CONTRACTOR’s usval and customary charges for
those ancillary services, including, but not limited to, procedures, supplies,
medications, etc. CONTRACTOR typically adjusts its ancillary charges rate
schedule on January ist along with the “Regular and Ordinary Rate Increase,”
but may update these rates mid-year as they change from time-to-time. In
addition to its obligations under Subdivision (D) of this Section,
CONTRACTOR shall use best efforts to notify the Contract Administrator
within thirty (30) days of any rate change to any ancillary charge.

. Any rate increase made under this section shall be approved in writing by

Contract Administrator for implementation and, when so approved, shall be
memorialized by executing an amendment to this Agreement.

o Reference to “Exhibit E” in Subdivision (A) of Section 9.5 is hereby amended to refer, correctly,

to “Exhibit D.”

e Reference to “Exhibit E” in Subdivision (B) of Section 9.5 is hereby amended to refer, correctly,

to “Exhibit D.”

¢ Reference to “Exhibits B, C and E” in Section 10.13 is hereby amended to refer, correctly, to
“Bxhibits B and D.”

3. Other Terms.,

All other terms and conditions of the original contract (Exhibit 1) which are not changed by this
amendment shall remain the same.

Revised 10/1/07
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Exhibit C-4

2019 Rate Schedule

Base Rate, Mileage Rate, Oxygen Rate, and Emergency Rate Schedule
San Benito County Former Fee Current Fee
Proc_Code Description 2017-2018 Rate % increase 2019 Rate
1150 ALS BASE RATE $2,815.53 3% $2,900.00
1151 ALS BASE RATE $2,815.53 3% $2,900.00
1152 ALS BASE RATE $2,815.53 3% $2,900.00
2150 ALS MILEAGE $59.73 3% $61.52
2151 ALS MILEAGE $59.73 3% $61.52
3001 OXYGEN $200.09 3% $206.09
6040 EMERGENCY $200.09 3% $206.09
5. Axucillary Charges Rate Schedule .
San Benito County Former Fee Current Fee
Proc_Code Description 2017-2018 Rate % increase 2019 Rate
1110 - NON TRANSPORT $133.25 3% $137.25
1111 TREAT NO TRANSPORT $133.25 3% $137.25
1112 TREAT/RELEASE EXTENDED WAIT $266.51 3% $274.51

1153 | SCT BASE RATE $0.00 0% $0.00
1170 | ALS NON-EMERGENCY BASE $2.815.53 3% $2,900.00
ALS BASE RATE $2,815.53 $2,900.00
2350 | SCT MILEAGE $0.00 0% $0.00
2351 SCT MILEAGE $0.00 0% $0.00
3001 | OXYGEN $200.09 3% $206.09
3002 | AIRWAY/NASAL $25.08 3% $25.83
3003 | AIRWAY JORAL $12.70 3% $13.08
3004 | COLD/HOT PACK $20.55 3% $21.17
3005 | CRICO/CREST SUPPLIES $136.64 3% $140.74
3006 | DEFIB ELECTRODES $148.24 3% $152.69
3007 | DRESSING - MATOR $12.70 3% $13.08
3008 | DRESSING $0.00 0% $0.00
3010 | INTUBATION SUPPLIES $488.59 3% $503.24
3011 10 SUPPLIES $385.72 3% $397.29
3012 | IRRIGATION FLUID $7.89 3% $8.13
3016 | EKG ELECTRODES $92.17 3% $94.94
3017 | 02 SUPPLIES/NEBULIZER $57.17 3% $58.89
3018 | OBPACK $96.04 3% $98.92
3023 | SUCTION TUBE $37.25 3% $38.37
3025 | CO2 DETECTION SUPPLY $79.60 3% $81.99
3028 | BURN SHEET $46.74 3% $48.15
3029 | EDA, COMBL-TUBE, PTL $358.82 3% $369.58
3030 | COMPRESSED AIR $0.00 0% $0.00
3031 | CANNULA $13.19 3% $13.58
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3033 BURN PACK $0.00 0% I $0.00
3047 BED PAN $12.84 3% $13.22
3048 EMESIS BASIN $2.90 3% $2.98
3049 URINAL $12.84 3% $13.22
3055 DISPOSABLE LINEN $37.91 3% ) $39.04
3058 ACE WRAP $0.00 0% $0.00
3059 ARM BOARDS LONG $4.40 3% $4.53
3060 ARM BOARDS SHORT $4.40 3% $4.53
3061 BAG VALVE MASK $85.75 3% $88.33
3062 BANDAGES ROLLER $6.47 3% $6.67
3063 BANDAGES TRIANGULAR $12.97 3% $13.36
3064 | BLANKET, DISPOSABLE $25.08 3% $25.83
3073 HEPA MASK MED/LARGE $32.88 3% $33.86
3076 | INFUSION SET BLOOD SET WITH PU $0.00 0% $0.00
.. 5081 | IV TUBING $0.00 0% $0.00
3086 NON-REBREATHER MASK $12.92 3% $13.31
3090 PETROLEUM GAUZE PADS $8.17 3% $8.41
3091 PLEURAL DECOMPRESSION KIT $249.99 3% $257.49
3092 RESTRAINTS DISPOSABLE $12.14 3% $12.50
3094 SAM SPLINT $65.51 3% $67.48
3096 SPLINT ARM $18.17 3% $18.72
3097 SPLINT LEG $25.91 1% $26.68
3099 YANKAUER SUCTION $29.74 3% $30.63
3101 SUCTION CATHETERS $28.41 3% $29.26
3139 CAPNOGRAPH $30.86 3% $31.79
3157 DEFIB PADS $71.24 3% $73.38
3165 QUICKCLOT $83.91 3% $86.42
3197 CHUX PAD $7.49 3% $7.71
3198 KING AIRWAY/INTUBATION $155.32 3% $159.98
3200 ASPIRIN $0.17 3% $0.17
3217 DISPOSABLE PULSE OX SENSOR $0.00 0% $0.00
3506 CATHETER FOLEY CCT $0.00 0% $0.00
3509 IV CASSETTES CCT $0.00 0% $0.00
3510 IV DIAL A FLOW CCT $0.00 0% $0.00
3517 TRANSDUCERS DISPOSABLE CCT $0.00 0% $0.00
3519 BURN DRESSING CCT $0.00 0% $0.00
3521 BI $0.00 0% $0.00
3522 MULTI FUNCTION PADS CCT $0.00 0% $0.00
4001 ALBUTEROL N EBULIZER $57.17 3% $58.89
4003 ATROPINE $33.85 3% $34.87
4004 BENADRYL $49.54 3% $51.03
4006 CALCIUM CHLORIDE $25.07 3% $25.82
4007 DEXTROSE 50% $37.36 3% $38.49
4008 DOPAMINE DRIP $63.40 3% $65.30
4009 EPI 1:10,000 $37.36 3% $38.49
4010 GLUCAGON $448.36 3% $461.81
4011 EPI 1:1000 IMG/ICC $34.32 3% $35.35
4013 LASIX $32.89 3% $33.87
4014 LIDOCAINE 200 $36.11 3% $37.20
4015 LIDOCAINE DRIP $48.36 3% $49.81
4017 MORPHINE $35.30 3% | $36.36
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4018 NARCAN $39.89 3% $41.09
4019 NITROSPRAY $14.79 3% $15.23
4021 PITOCIN (OXYTOCIN) $35.00 3% $36.05
4022 SODIUM BICARB $37.53 3% $38.66
4023 VALIUGM $0.00 0% $0.00
4025 AMINOPHYLINE $0.00 0% $0.00
4027 EPI MULTI DOSE $38.10 3% $39.24
4030 ADENOSINE $209.05 3% $215.32
4032 IPECAC $0.00 0% $0.00
4040 ROMAZICON $0.00 0% $0.00
4042 PHENERGAN $0.00 0% $0.00
40450 DEXTROSE 10% $37.36 3% $38.49
4048 TERBUTALINE $0.00 0% $0.00
4052 ACTIVATED CHARCOAL $0.00 0% $0.00
| 4053 DOBUTAMINE, -« $0.90 0% $0.00
4058 INDERAL IMG ™~ $0.00° 0% $0.00
4059 POTASSIUM CHLORIDE $0.00 0% $0.00
4063 SOLU $0.00 0% $0.00
4066 STERILE WATER $0.00 0% $0.00
4078 EPINEPHRINE $0.00 0% $0.00
4082 BURETROL $0.00 0% $0.00
4085 DEXTROSE 25% $44.483 3% $45.82
4088 GLUCOSE $22.92 3% $23.60
4039 ISUPREL PRELOAD $0.00 0% $0.00
4090 | LACTATED RINGERS $0.00 0% $0.00
4092 LIDOCAINE JELLY $0.00 0% $0.00
4093 LIDOCAINE PRELOAD $0.00 0% $0.00
4094 NITROGLYCERINE $14.79 3% $15.23
4097 SODIUM BICARB (PEDI) $37.14 3% $38.26
4099 | ATROPINE 8MG $37.14 3% $38.26
4101 NORMAL SALINE INFUSION $134.07 3% $138.09 |
4118 AMIODARONE $0.00 0% $0.00
4130 ATROVENT $0.00 0% $0.00
4131 AMYL NITRATE $0.00 0% $0.00
4132 ZOFRAN/ONDANSETRON $44.74 3% $46.03
4523 NEOSYNEPHRINE $0.00 0% $0.00
4524 VERSED 10MG $118.62 3% $122.18
4528 FENTANYL CCT $0.00 0% $0.00
4529 HYDRALAZINE CCT $0.00 0% $0.00
4530 NIPRIDE CCT $0.00 0% $0.00
4531 NOREPINEPHRINE CCT $0.00 0% $0.00
4532 PROCAINAMIDE CCT $0.00 0% $0.00
4533 TRIDIL CCT $0.00 0% $0.00
4534 HEPERIN 10,000 U PER CC CCT $0.00 0% $0.00
4536 VECURONIUM CCT $0.00 0% $0.00
4537 PORTA WARMER CCT $0.00 0% $0.00
4540 MAGNESIUM SULFATE CCT $0.00 0% $0.00
4541 PITOCIN (OXYTOCIN) CCT $0.00 0% $0.00
4542 INAPSINE CCT $0.00 0% $0.00
4543 LOPRESSOR CCT $0.00 0% $0.00
4544 VERAPAMIL CCT $0.00 0% $0.00
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4545 | DILANTIN CCT ~$0.00 0% $0.00
4546 DIGOXIN CCT $0.00 0% $0.00
4547 MANNITOL CCT $0.00 0% $0.00 |
4548 LABETALOL $0.00 0% $0.00
4549 | CALCIUM GLUCONATE $0.00 0% $0.00
4550 DILAUDID $0.00 0% $000 |
5005 CRICO/CREST PROC $0.00 0% $0.00
5006 DEFIBRILLATION $0.00 0% $0.00
5018 OB DELIVERY $0.00 0% $0.00
5021 SPLINTING (EXTREM) $0.00 0% $0.00
5022 SPLINTING - SPINAL $182.70 3% $188.18
5023 SUCTIONING $0.00 0% $0.00
5027 PULSE OXIMETRY $33.90 3% $34.51
5020 | EKG MONITOR $0.00 0% $0.00
5029N. | EXKG:MONITOR 12 LEAD $92.17 3% $94.94
5030N [ 'EKGMONITOR ' $92.17 3% $94.94
5032 NEEDLE CHEST DECOMP $0.00 0% $0.00
5032 NEEDLE CHEST DECOMP $0.00 0% $0.00
5044 SPINAL INMOBILIZATION $182.70 3% $188.18
5046 BLOOD GLUCOSE TEST $33.90 3% 34.91
5055 C-SPINE BOARD (LOST) $147.42 3% $151.85
5056 UNIVERSAL PRECAUTIONS $29.12 3% $30.00
5057 NEONATAL TRANSPORT CHARGE $0.00 0% $0.00 E
5079 CPAP PROCEDURE/SUPPLIES $488.47 3% $503.12
5502 IABP TRANSPORT CCT $0.00 0% se.o0 |
5507 CHEST TUBE MONITORING CCT $0.00 0% $0.00 :
5513 ELECTRONIC BP CUFF CCT $0.00 0% $0.00
5514 EXTERNAL PACEMAKER CCT $0.00 0% $0.00
5515 HD DOPPLER CCT $0.00 0% $0.00
5517 HIGH LEVEL ACUITY NURSING CCT $0.00 0% $0.00
5520 INTUBATION CCT $0.00 0% $0.00
5521 INVASIVE MONITOR PER LINE CCT $0.00 0% $0.00
5524 IV START $0.00 0% $0.00
5527 PEDIATRIC CARE CCT $0.00 0% $0.00
5529 PULSE OXIMETER USE CCT $0.00 0% $0.00
5533 VENTALATOR CIRCUIT CCT $0.00 0% $0.00
5535 VENTILATOR USE CCT $0.00 0% $0.00
5536 WAIT TIME PER QUARTER HOUR CCT $0.00 0% $0.00
5537 HIGH RISK OB CCT $0.00 0% $0.00
5538 NG PLACEMENT CCT ~ $0.00 - 0% $0.00
6020 ADDITIONAL ATTEND $0.00 0% $0.00
6025 BRIDGE TOLL (AS CHARGED) $0.00 0% $0.00
6029 EXTRA ATTENDANT $0.00 0% $0.00
6033 EXTEND TIME ON SCENE $45.81 3% $47.18
| 6036 BARIATRIC $0.00 0% $0.00
6060 NIGHT CHARGE $65.69 3% $67.66
6060N | NIGHT CHARGE $65.69 3% $67.66
6502 CCT EMERGENCY CHARGE $0.00 $0.00 $0.00
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EXHIBIT 1
TO AMENDMENT #4

ORIGINAL
CONTRACT

(Please attach the initial contract and any prior amendments, from the most
recent to the initial contract, in reverse chronological order.)
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AMENDMENT TO CONTRACT -H 3

The County of San Benito (“COUNTY™) and American Medical Response West d/b/a American
Medical Response (“CONTRACTOR”) enter into this agreement on the date stated next to the
signatures below. In consideration of the mutual promises set forth herein, the parties agree as follows:

L

3.

Revised 10/1/07

Existing Contract.

al

Initial Contract.
COUNTY and CONTRACTOR acknowledge that the parties entered into a contract,
dated October 7, 2014.

Prior Amendments. (Check one.)

[ 1 Theinitial contract previously has not been amended.

[X] The initial contract previously has been amended. The date(s) of prior
amendments are as follows: January 1. 2016

Incorporation of Original Contract.

The initial contract and any prior amendments to the initial contract (hereafter collectively
referred to as the “Original Contract”) are attached to this amendment as Exhibit 1 and
made a part of this amended contract.

Purpose of this Amendment.
The purpose of this amendment is to change the agreement between the parties in the following

particulars:

a.

Term of the Contract.
[X]  Theterm of the Original Contract is not modified.

Scope of Services.
[X]  The services specified in the Original Contract (Exhibit 1) are not modified.

Payment Terms. (Check one.)
[ 1  The payment terms in the Original Contract (Exhibit 1) are not modified.
[X]  The payment terms in the Original Contract (Exhibit 1) are modified as follows;

Pursuant to provision 9.3, “Rate Increase” of the Original Contract, beginning January 1,
2017, the Base Rate, Emergency Rate, Oxygen Rate and Mileage Rate shall be increased
by 3%. The new rates are reflected in Exhibit C which are attached to this amendment
and made a part of this amended contract.

Other Terms.

All other terms and conditions of the Original Contract (Exhibit 1) which are not changed by this
amendment shall remain the same.

FORM/Amendment to Contract



CONTRACTOR

s /fgfé /0 -28-/6

Name//T' iffe: Dauglas Petrick, General Manager Date

COUNTY
San Benito County Board of Supervisors

M TV— /2//3 //@

Robert RiVas, Chair Date

APPROVED AS TO LEGAL FORM:
San Benito County Counsel’s Office

Po bora Tneroe 1213 )ie

Date
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EXHIBIT C

2017 Rate Schedule

~ $2,81553

Base Rate

Emergency $200.09
Oxygen $200.09
Per Mile $59.73
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AMENDMENT TO CONTRACT
#2

The County of San Begito (“COUNTY") and Ainerican Medicsl Response West d/b/ Adtierican
Medical Response ("CONTRACTOR™) enter info -flids apreement on the dats stated next tp the
signatures below. In consideration of'the mutyal promises set-forfh Heveln, the pariles apree g3 follows:

1. Existing Confract,

N Tnitial Contrast,
COUNTY and CONTRACTOR -acknowledge that the patrties ertered into a contriot;
dated October7, 2014,

b. Prior Aduendménts.. (Check-one))
[ ] Thenitial confract previously has net been amended.
[X7 The iuitial oontract previously has ‘been swmended. The date(s) of piior
amendreits are a3 follsws: December 16,2014,

& Tncorporation of Original Contidet.
The hittial contract snd any pior smendruents to.the tnitlal contract (hereafier collectively
referred toas fhs “origingl eonttac?™} aie ttached to 4hls amendment as Exivbit 1 and
rats a part of this amended contset,

Z.  Purpose of thiy Amendment,
The putpose of this armendment iz o chatige fhe apreemetit betwean the partios in the failewmg
particulars:

@&  Term ofthe Condract, {Chegk orie.) )
[(X} Thetermofthe rmgmai vontract faniok thigdified.
[ T The term of the mgmal vonfract (Bxhibit1) js extended fom the owrent
expiration date of o 8 new expiralicn. date of .

B  Scopeof Berviess, (Check one}
[X] Theservices specified inthe eripiral contract (Exbibit 1) % not modifiad.
[ 1 The services gpegified in the original contract (Bghibit 1) are modified as
specificd belowr:(Check one?)
[ 1 'The servioss -speeified in the original conttuet are modiffed only as
speeified below;

{Insext mochﬁed oz 1R semees )

[ 1 The services specified in the original contract are deleted in their enfirsty
4t yoplaced with the following seivices:

New Seone of Services:
(Insert ew sefvices.)
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¢ Payment Terms, {Check one.)
[ ] The paymentierms in the sriginal contract (Bxhibit 1) are not modified.
{31 The payment terms i the original soutract (Fxhibsit 13 are modified as specified
below;

Pursuant 6 povision 9.3, “Rate Iirense™ of the ariginal agreement,
begiuning Jarmary 1, 2016, the 2015 rates will be incteased by 3%. The.
new rates arg toflected in Exhibit2 which sre attached t this smendment
and made a part of the amended confract

3 Other Terms, ...

All pttiet teriad and eontlitions of the original contract (Exhibit 1y which ute not changed by this.

imendment shall remain the same,
CONTRACTOR

/ Py . :
T E7ZT PG ps
Name?éepguggm@ak General Manager Date

San Benito County Board of Supervisors

sl

Miargie Barvios, Cheit Trate

APEROVED A8'T0 LEGAL YORM:
San Benife County Connwel’s Office

o Ve

als
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1110 ~ NON TRANSPORT $125.60 $129,37 3%,
1111 - TREAT NO TRANSPORT $125,50 $129.37 3%
1112 - TREAT/RELEASE EXTENDED WAIT $251.22 $258,75 3%
1150 - ALS BASE RATE $2,653.91 $2,733,53 3%
1151 - ALS BASE RATE $2,653.91 $2,733.53 3%
1152 - ALS BASE RATE ~ 52,65391 $2,733.53 3%
1170 - ALS NON-EMERGENCY BASE $2,653.91 §2,738.53 3%
1171 - ALS BASE RATE $2,653,91 $2,733,53 3%,
2150 - ALS MILEAGE $56.30 $57.59 3%
2154 ~ ALS MILEAGE $56.30 $57.89 3%
3001 - OXYGEN $188.60 319426 3%
3002 - AIRWAY/NASAL $23.64 424,35 3%
3003 - AIRWAY JORAL $11.97 $12.33 3%
3004 - COLDFHOT PACK $19.37 $19.95 3%
3005 - CRICO/CREST SUPPLIES $128,80 $132.66 3%
3006 - DEFIB ELECTRODES $139.73 5143.92 3%
3007 - DRESSING - MAJCR $11.97 512,33 3%
3010 - INTUBATION SUPPLIES $460.54 $474.36 3%
3011 -10 SUPPLIES $363.58 $374,49 3%
3012 - IRRIGATION FLUID $7.44 $7.66 3%
30156 - EKG ELECTRODES $86.88 $89.49 3%
3017 - O2 SUPPLIES/NEBULIZER $53.8% 855,51 3%
3018 - OB PACK 590,53 $93.25 3%
3023 - SUCTION TUBE $35.11 $36.16 3%
3025 - C02 DETECTION SUPPLY $75.03 $77.28 3%
3028 - BURN SHEET $44,06 $45.38 3%
3029 - EOA, COMBI-TUBE,PTL $338.22 $343,37 3%
3031 - CANNULA $12.43 $12.80 3%
3047 - BED PAN $12.10 $12.46 3%
3048 - EMESIS BASIN $2.73 $2.81 3%
3049 - URINAL $12,10 §12.46 3%
3055 - DISPOSABLE LINEN §35.73 $36.80 3%
3056 - ARM BOARDS LONG $4,15 $4.27 3%
3050 - ARM BOARDS SHORT $4.15 §4.27 3%
3061 - BAG VALVE MASK $80.83 $83.25 3%,
3062 - BANDAGES ROLLER | 56,10 $6.28 3%
3063 - BANDAGES TRIANGULAR $12.23 $12.60 3%
3064 - BLANKET, DISPOSABLE $23.64 $24.35 3%
3073 - HEPA MASK MED/LARGE $30.59 $31.92 3%
3086 - NON-REBREATHER MASK $12.18 412,55 3%,
3090 - PETROLEUM GAUZE PADS $7.70 $7.93 3%
30931 - PLEURAL DECOMPRESSION KIT 5235.64 $242.71 3%
3092 - RESTRAINTS DISPOSABLE $11,44 511,78 3%
3094 - SAM SPLINT $61.75 $63.60 3%
3096 - SPLINT ARM $17.13 $17.64 3%
3097 - SPLINT LEG $24.42 $25.15 3%
3099 - YANKAUER SUCTION $28.03 $28.87 3%
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3101 - SUCTION CATHETERS $26.78 $27.58 3%
3139 - CAPNOGRAPH $29.09 $29.95 3%
3157 - DEFIB PADS $67.15 $69.16 3%
3165 - QUICKCLOT $79.09 $81.46 3%
3197 - CHUX PAD $7.06 §7.27 3%
3198 - KING AIRWAY/INTUBATION $146.40 5150.79 3%
3200 - ASPIRIN 50,16 $0.16 3%
4001 - ALBUTEROL NEBULIZER $53,89 $55.51 3%
4003 - ATROPINE $31,91 £32.87 3%
4004 - BENADRYL $46.70 548,10 3%
4006 - CALCIUM CHLORIDE 323563 $24.34 3%
4007 - DEXTROSE 50% 435,22 $36.28 3%
4008 - DOPAMINE DRIP $59,76 361.55 3%
4009 - EP| 1:10,000 $35,22 $36.28 3%
4010 - GLUCAGON 542262 5435.30 3%
4011 - EP) 1:1000 1MG/1CC $32.35 433,32 3%
4013 - LASIX $31.00 $31.93 3%
4014 - LIDOCAINE 200 $34.04 $35.06 3%
4015 - LIDOCAINE DRIP $45,58 $45.95 3%
4517 - MORPHINE $33,27 $34.27 3%
4018 - NARCAN $37.60 $38.73 3%
4019 - NITROSPRAY $13.94 $14.36 3%
4021 - PITOCIN [OXYTOCIN} $32.39 533,98 3%
4022 - 50DIUM BICARB $35.38 $36.44 3%
4027 - EP| MULTI DOSE $35,91 $36.99 3%
4030 - ADENOSINE $197.05 $202.96 3%
40450 - DEXTROSE 10% $35,22 $35.28 3%
4085 - DEXTROSE 25% $41.93 343,19 3%
4088 - GLUCDSE $21.60 $22.25 3%
4084 - NITROGLYCERINE $13.94 $14.36 3%
4097 - SODIUM BICARB {PEDI) $35.01 $36.06 3%
4099 - ATROPINE 8MG 335,01 336,06 3%
4101 - NORMAL SALINE INFUSION $126,37 $130,16 3%
4132 - ZOFRAN/ONDANSETRON 342,17 54344 3%
4524 - VERSED 10MG $111.81 $115.16 3%
5022 - SPLINTING - SPINAL $172.21 $177.38 3%
5027 - PULSE OXIMETRY $31.95 $32.91 3%
5029N - EKG MONITOR 12 LEAD $86.88 589,49 3%
5030N - EKG MONITOR $86.88 $20.49 3%
5044 - SPINAL INMOBILIZATIO $172.21 $177.38 3%
5046 - BLOOD GLUCOSE TEST $31.95 332.91 3%
5055 - C-SPINE BOARD (LOST) $138.96 $143.13 3%
50356 - UNIVERSAL PRECAUTIONS $27.45 528,27 3%
5(79 - CPAP PROCEDURE/SUPPLIES $460.43 $474.24 3%
6633 ~ EXTEND TIME ON SCENE $43.18 $44.48 3%
6040 - EMERGENCY $188.60 $194.26 3%
6060 - NIGHT CHARGE $61.92 $63.78 3%
6060N - NIGHT CHARGE $61.92 $63.78 3%
Grand Total $30,220.79 $20,827.81
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AMENDMENT #2
EXHIBIT 1

ORIGINAL
AGREEMENT

attach the initial agreement and any prior amendments to this exhibit.) .



AMENDMENT TO CONTRACT
' #

The County of San Benito (“COUNTY”) and American Medical Response West d/b/a American
Medical Response (“CONTRACTOR™) enter into this agreement on the date stated next to the
signatures below. In consideration of the mutual promises set forth herein, the parties ngree as follows:

1, Existing Contract,

. Initial Contract, '
COUNTY and CONTRACTOR acknowledge that the partles entered info 2 confract,
dated October 7, 2014, ' '

b, PriorAmendments. (Check one.)
[X]  The initial contract previcusly has not been amendsd,

[' 1 The initial contract previously has been emended. The date(s) of prior

amendments ate as follows;

. Incorporation of Original Contract,
The initial contract and any prior amendments to the initial contract (hereafier collectively
referred to as the “original contract”™) are attached to this amendment ag Exhibit I and
made a part of this amended confract.

2. Purpose of this Amendment,
The purpose of this amendment is to change the agreement between the parties in the following
particulars: ’

. Term of the Contract.
[X}  Theterm of the orlginal contract i3 not modified.

b. - Scope of Services.
[X]  The services specified in the ariginal contract (Exhibit 1) are not modified.

<, Payment Terms, (Check one.)
[ 1  Thepayment terms in the original contract (Bxhibit 1) are not modified,
[X]  The payment terrs in the original contract (Bxhibit 1} are modified as follows:

Pursuant to provision 9.3, “Rate Increase” of the original sgresment, beginning Fatmary 1,
2015, the Base Rate, Bmergency Rate, Oxygen Rato and Milsags Rate shall be increaged
by 3%, The new rates ave reflected in Exhibit C which are attached to this emendment
and made a part of this amended contract,

3. Other Terms,

All other terims and conditions of the original contract (Bxhibit 1) which are not changed by this
amendment shall remain the saue.

Revised 10/1407 ) FORM/Amendment to Contract
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CONTRACTOR

/2-34Y

. :D,d?gw /4 /%,

Name‘,;{ffe: Douglas Petrick, Genetal Manager

COUNTY
San Benito County Board of Supsrvisors

[""""_""\ _——
P atiEaas |

/I}:{{ Muonags, Chatr &

APPROVED AS TO LEGAL FORM:
San Benito County Counsel’s Office

A LD

Revised 10/1/07

Date

12]ie] 1y

Date
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Date
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EXHIBIT C

2015 Rate Schedule

PORM/Amcndment to Canfract




AMR Ground
San Benlto
January 2015

“Det4 Rats;

A factors

#2015 Rates.:

$

2,676,671

3.00%] §

2,653.91

{83.44

3.00%| §

184,80

18391

3.00% ¢

188.60
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$
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 AMR
San Benifo County

Proposed Rate Schedule 2015

T .
PROC_CODE  IDESC sa?gg;ﬂet(:giq) -sei?ﬁ?‘}ﬁfs) Cha?‘.ge
1110 |NON TRANSPORT $121.94 12560 3%
1114 TREAT NO TRANSPORT. 12104 $19560] 3%
1112 TREAT/RELEASE EXTENDED WAIT $243.90 $250,22) 3%
1150 ALS BASE RATEH $,576:61 26291 3%
1151 ALS BASE RATE $2,576.61 $2,653.91 3%
1152 ALS BASE RATE $2,575,61 $2,653.91 3%
1170 ALS NON-EMERGENCY BASE $2,576.61 §285391) 3%
171 ALS BASE RATE $2,576.61 $2653.01 3%
2150 ALS MILEAGE §54,65 $5630) 3%
2151 ALS MILEAGE $54:86 36300 3%
3onL ORYGEN 418311 $188.60 3%
3902 AIRWAY/NASAL® $22,85 $2364] 3%
3003 AIRWAY fORAL, $11.62 $11.97] 3%
3004 COLD/HOT PACK $18.81 #9237 8%
3005 CRICO/CREST SUPPLYES $12545 $12880| 3%
3008 DEFIB ELECTRODES $135,66 $13973) 3%
3007 DRESSING - MAJOR $11.62 .97 3%
3610 INTUBATION SUPPLIES $447.13 $460.54| 2w
3014 30 SUPPLIES $352.99 §$363.58] 3%
012 TRRIGATION FLUID 7.1 744 3%
3016 EXQ ELECTRODES | $84.35 38688 %
3017 02 SUPPLIES/NEBLILIZER $52.32 45388 3%
3018 8 PACK $87.89 $30.53] 3%
3023 SUGTION TUBE #3409 $541 3w
3025- €02 DETECTION SUpPLY $72.84 §7503) 3%
3028 BURN SHEET $42.78| $4408] 3%
3029 £0A, LOMBI-TUEE,PTL $320,37 $33822] 3%
3031 [CANNULA 1207 1243 3%
13047 BED PAN - $11.75] 412.10] 3%
3048 EMESIS 2ASIN $2.65 5273 %
3049 URINAL - §11,75 412,10 3%

3055 DISPOSABLE LINEN $34.69, $3573| 3%
305 ARM BOARDS LONG 44,03 $415 © 3%
3060 ARM BOARDS SHORT $4.03 $415] 3t
3061 BAG VALVE MASK $78.48 $80.83 3%
3062 BANDAGES ROLLER $5.92 j6d0l . 3%
3063 BANDAGES TRIANGLILAR $11,67 $12.23] 3w
3064 BLANKET, DISPGSABLE $22.95 $2384] 3%
3073 HEPA MASK MED/LARGE 430,00 580990 3%
3085 - | NON-REBREATHER MASK $11.83 31218 9%
3050 PETROLEUM GAUZE PADS $7.48 $7.70 3%
3091 PLEURAL DECOMERESSION KIT $228.78 $23564| 3%
3092 | RESTRAINTS DISPOSABLE #1114 $l144] 3%
3094 | SAM SPLINT §59.95 $6175) 3%
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AMR
San Benifo County

Proposed Rate Schedule 2015

3 ot [’
PROCCODE - [DESC Scﬁgi;gt'(;g;» 55“335}2“1{5?5 ) Cha(?xge_
3065 SPLINT ARM §16.63 $1743] 3%
3097 SPLINT LEG $23.7L $2442] . 3%
3033 YANKAUER SUCTION $27.24! 328,03 3%
3101 SUCTION CATHETERS $26.00, $2678) 3%
3139 CAPNOGRAPH §2824 $2000| 3%
3157 DEFEB PADS $65:18 $67.15| 3%
3165 QUICKCLOT $7879 47800 3%
3197 CHUX PAD $6:85 47.06| 3%
3158 KING ATRWAY/INTUBATION $42.14 $146.40] 3%
2200 ABPIRIN ' 30.16 4046 3%
4004 ALBUTEROL NEBULIZER $5232 $s3Bs] 3%
4003 ATROPINE $20.98 §3191 3%
4004 BENADRYL, $45.34 $E70) 3%
4008 CALCTUM CHLORIDE 32294 423,63 3%
4007 DEXTROSE 50% $34.19 43532 3%
4008 DOPAMINE pRIP 458,02 $39.75, 3%
4008 EPT 1:1.8,000 $34.19 $35220 3%
4010 GLUCAGON 41031 §42262] 3%
4011 {EPT 141000 IMG/LCC $31.41 43335 3%
4013 LASI. $30,16 31000 3%
4014 LIDOCAING 200 $33.08 $3404] 3%
4015 LIDOCATNE DRIP $44.25 #5580 3%
4017 MORPHINE $3230, ' $33.27 3%
4018 NARCAN £36,50 §37.60]  aul
4018 NITROSPRAY $13.53 $1384 3%
4004 PITOCIN {OXYTOCTN $32,03 $3299] 3%
14022 SODIUM BICARE $34,35 53538 4%
4027 EPI MULTT DOSE $34.86 w501 3%
4030° ADENOSINE 319131 $197.05 3%
40450 DEXTROSE 10% 34,19 $3522| 3%
4085 DEXTROSE 25% $10.71 414193 3%
4608 GLUCOSE $20,97 $21.60] 3%
4094 NITROGLYCERINE $13.53 #1384 3%
497 SCHIUM BICARB TREDI) $33.08! $35.01| 3%
4098 LTROPINE 8MG $3.99] #3501 3%
4101 NORMAL SALINE INFUSTON 412269 $12637] 3%
4132 | ZOFRAN/ONDANSETRON $10.94 #0147 3%
4524 VERSED10MG $108,55 §1181 3%
5022 SPLINTING = SPENAL $167,19 #7221 3%
5027 PULSE DXIMETRY §31.02 $3195] 3%
50290 1EKG MONITOR 12 LEAD 584,35 45688 3w
5030N EKG MOMITOR 484,35 je588 3%
5044 SPINAL INMOBILIZATIO 316719 $172.21 3%
5046 ELOOD GLUCDSE TEST £31.02 $3195] 3%
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AMR

San Benito County Proposed Rate Schedule 2015

PROG.CODE' _|DESC henn o) | | s e | oes
15055 C-SFINE BOARD (LOST) $134.91 513895 3%
5056 UNIVERSAL PRECAUTIONS . 52565 $27.45 3%
5079 CPAP PROCEDURE/SUPPLIES _$ure $450.43]  3%|
“leo3s |EXTEND TIME ON SCENE _ §41.92 $4348) 3%
5040 EMERGENCY 183,11 $188,60) 3%

6060 NIGHT CHARGE $60.12 $61.92| 3%
GO50N NIGHT CHARGE $60.12 §55.02  3%)

page 8of3
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Revised 10/1/07

EXHIBIT 1
TO AMENDMENT #1

ORIGINAL
CONTRACT

(Please attach the initial contract and any prior amendments, from the most
recent fo the initial contract, in reverse chronological order.)

FORM/Amendmen( to Contract
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AGREEMENT FOR.
EMERGENCY MEDICAT: AMBULANCE SERVICES,
ADVANCED LIFE SUPPORT, AND
CRITICAL CARE TRANSPORT

THIS AGREEMENT (“Ag'reément”) 1s made and entered into this 1% day of October, 2014, by
and betwoen the County of San Benito (“the Cownty”) and American Medical Response West
d/bfa American Medioal Response (“Contractor™),

WHEREAS, pursuant to Division 2,5 of the California Health & Safety Code, the County has

designated the San Benfto County Emergenoy Medical Services Agency to bs the Local
Emergonoy Medical Services Agency for the prrpose of the administration of emergency
medical servicss withih the County: and

WHEREAS, Division 2.5 of the-Health and Bafety Code confers specific suthorities and
tesponsibilities upon a LEMSA, including but not limited to establishlag ons or more Exclusive
Operating Aveas (“BOAs™) and, contracting with one or more ambulance providets for the
provision of ambulance setvives in the designated BOA or BOAs putsuant to the local plan; and

WHEREAS, San Benito Cownty EMS Agenoy has develop & local plan, approved by the State
EMS Authority, for the establishment of a single BOA covering the entire County, end the
selectlon of a single ambulance provider fo provide specified ambulance services, including
Emergency Ambulance Seorvices, ALS services, and CCT servioes for all areas within the EQA;
and

WHEREAS, the County and Contractor desite to enter {uto n performeance-based agresment,
NOW THEREFORE, in congideration of the recitals and the sl obligations of the County
and Contrastor set forth in this Agreetnent, the partiss agree a3 follows:

SECTION 1

ADMINISTRATION OF THE CONTRACT AND TERMS

1.1 Contract Adnidnistration

The Admindstrator of San Benifo County Emergency Medioal Setvicos Agency will act as
Contract Administrator, and shall represent the COUNTY in all matfers pertaining fo this
Agrcomont and administer fhis Agreement on behalf of the COUNTY. The Cotiract
Adrinisttator or her/his designeo may:

A. Audit and inspect the CONTRACTOR’s opetational and patient care reports;

B. Mondtor the CONTRACTOR’s BMS service delivery for sompliance with standard of
care as defined through law, medical protocols, and policies; and

C. Provide technical guidance, as the Contract Administrator destng approptiate

Page ! of35
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1.2 Term of Contract

The tertn of this Agreement shall commence at 00:01 howrs on October 1, 2014 (Rffective Date),
and shall terminate st midnight on Tune 30, 2019, unless terminated eatlier or extended pursnant
to the terms and conditions of this Agreetnent.

1.3 Conditlons for Contract Extension

This Apresment may be extended for an additional five-year period by action of the San Benlfo
County Board of Supetvisors, One year prior fo the expiration of this Agreement,
CONTRACTOR may petition the Board for a five-year extension.

A. In deciding whether or not to extend the Agreement of COUNTY, at its diseretion,
may establish & Review Committes to analyze the performance of fhe
CONTRACTOR and fo make recommendations to the Contract Administrator,

B, The Commitise’s review will consider, but net be Limited to, how well the
CONTRACTOR has performed in the Following areas;

1, Compliance with this Agreement;

2, Operational and financial areas;

3. Bffectiveness of CONTRACTOR's quality improvement program in
achieving demonstrable improvemenis ln the performance and efficiency of
the systoum; '

4. Cooperation of management in assisting the EMS Agency with system

operation and enbancements;

Number of substantiated complaints filed against CONTRACTOR and the

maaner in which CONTRACTOR handled them;

Extent of CONTRACTOR.'s community {hvolvement;

Consistency in maintaining and/or improving its professionsl image;

Integration of comminily and employee input; :

Level of cogperation between the CONTRACTOR and other participants

within the EMS Systern,

IJ'I

O oo M o

14 Contract Service Area

COUNTY herby grants CONTRACTOR the exclusive right to provids emergency ground
atbylance services within the Confrast Area, herelnafler teforted to as “Exclusive Operating
Aren,” o1, “BOA”, consisting of the entire incotporated mud unincorporated ateas contained
within the political boundarles of fhe County of San Benito. 'The Exolusiva Opsration Area for
emergency ground ambulances is detailed on the map sttached herefo as Exhibit A. The
Exclusive Operating Area, as mapped in Exhibit A, is divided for response time purposes tnio
“Utban,” “Rural,” “Wilderness,” and “Wilderness/Retnote” zones, COUNTY shall not pereuit
and other provider of ambulance services to respond to medical calls within the Exclusive
Operating Ares requlring emergency dispateh as defined in 42 CFR.Seotion 414,605 and for in
the dispatch protocols, regardless of whether such calls are placed through the 9-1-1 system or to
a seven digit number, COUNTY shall requite that sll such emergency calls, including fhose
received on soven digit sutmbers, be routed to CONTRACTOR. as provided in the dispatch
profocols, :

Paga 2 of 35
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1.5 Notices

All notices, demand, requests consents, approvaly, waivars, ot communications (“notices”) that
either party desites or is required to give o the other batty or any other person shall be in writing
eny either personally defivered or sent by Prepaid postage first olass mail. Notices shall be
eddrossed as appeats below for each party, provided that if either party glves hotice of change
of name or address, notices to the glver of that notive shall thereafier ba given as demanded in
that notice, ,

CONTRACTOR;  Chief Operating Officer .
American Medical Response West
7575 South Front Road
Livesmore, CA 94550

With Mandatory Copy To;

Legel Department

Ametican Medical Response, Ino.
6200 South Syracuse Way, Suite 200
Groenwood Village, CO 80111

COUNTY:  Emergency Medical Services Agency Administrator
San Benito County
1111 San Pelipe Road, Suits 102
. Hollister, CA. 95023

SECTION 2
ROLES AND RESPONSIBILITIES

2.1 COUNTY’s Funetional Responsibilites

COUNTY secks to ensurs that relinble, high quality pre-hospital emergency tedical care and
transport services are provided on an unintesrupted basts, To accomplish fhis purpose, COUNTY
will;

A, Provide a physician Hoensed tn Califotnia as EMS Medical Director who will review
CONTRACTOR’s cliniesl performance, provide assistance in maintaining and
improving the quality of CONTRACTOR’s clinical performance, provide medical
vontrol, and assure medieal escountability throughout the planning, implementation
and evalugtion of the EMS Systom;

B. Oversee and enforee the CONTRACTOR’s rights as the sole provider of ALS 9-1-1
prehospital emergeney medicsl care and gtound ambulance transport services within
the Exclusive Operating Area;

C. Oversse, monttor and evaluate contract beiformance and compHanas;

D. Provide dispaich services through the COUNTY s designated communications cenfer

inoluding the nse of Hollister Fire Chantel gg primary and Med-Net Channe! 1 as
secondary channel;

Page 3 of 35
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Review and take apptopriate action on any proposal for change to improve or realigh
the BEMS dispatch, CONTRACTOR deployment, and/or BEMS system management
fuqctions;

Provide CONTRACTOR eaccess to CAD data for System Status Planning proposed
and response time reporting,

2,2 Conbractor’s Functional Responstbilltles
During the term of this Agreement, CONTRACTOR will:

A

P,

G.

o

Provide prehospital emergency medical care and transport services in tespongs to
medical 9-1-1 calls within the BOA. twenty-four (24) houts each day, seven (7) days a
wetk, 365 days per year without regard to the patient’s financial status;

CONTRACTOR {s mandaied 1o and shall respond to all requested for setviees udng
an Advanced Life Support (MALS™) Ambulgnce and shall provide two ALS
ambulance units and crews ready to respond to agy medical 9-1-1 call, Each ALS
Ambulance ghall be staffed with two personnel, at least one of whom shall be
licensed ss a Paramedic and the second of whom shall be Heenssd or certified at the
lovel of EMT or higher, CONTRACTOR’s personnel, shall at all times be
appropriately credeniialed, certified, licensed and/or county accredited to cover the
required duty hours desoribsd in Section 2,2 A

Provide a third ALS resource, a Quick Response Vehicle (QRY), to tespond to calls
within Hollister Hills SVRA on weekends and holidays, and during periods of high
demand identified. by status management and operational needs. The QRY shall be
staffed with one livensed Paramedic, CONTRACTOR’s parsonnet shall af all times
be eppropriately credentialed, certified, licensed and/or courty aceredited to cover the
required dunty howrs desoribed in Section 2.2 A;

. Utilize, and be responsible for the maintenatise of & COUNTY approved electronie

BMS Data Systom for the purpose of oreatlng Patient Care Repotts (PCR's), for
capiuting EMS System and relevent pationt data and mortality & morbidity
olroomes;

Deyelop, implement and revise, us noeded, syslem status sirategios and deployment
plans; and secure new ot replacement ambulancs post locations as CONTRACTOR

deains necessary;

Provide ambulances, equipment, facilities, supplies, replacements and matntenance
used by the CONTRACTOR;

Bstablish a rectnitment, hiring and retention system consistent with ensuting a quatity
wotkforce of clinically competent employees that ars currenily certified, liconsed
and/or aceredited;

Copaply with oll tralning requirements established by the State of California, and all
applicable policier and procedures established by the San Benito County EMS

Ageney;
Page 4 0f35
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I Msaintain neat, clean, and professional appearance of all personnel, facilities and
equipment;

J. Develop, negotiate and maintain hospital/ambulance policies, patient “exchange”
polloies, equipment exchange program, and muintain good working relations with all
fitst responder, hospital and health cate provider organizations and petsonnel;

K. Subiit data and records requested including finaroial tepotts, which are supported by
documentation or ofher verifiable infarmation, as required by the COUNTY;

L. Muteal Ald & Antomatic Aid Agreements — CONTRACTOR shall cievelop and

maintain mutually beneficial support agresments with neighboring  Anbulance
Services, subject to approval by the IMS Agency,

SECTION 3
DEPLOYMENT

3.1 Deplovment Plan

A. Devloyment Paramsters - All CONTRACTOR ambulance responses under the terms
of this Agreement with the COUNTY shall be dispsiched by COUNTY s designated]
commutications center or in complance with agresments, policies and pratocols
established by the COUNT'Y. Exdsting policies used by the CONTRACTOR. can be
substifuted as amnexes io describs their aperation. Deployment plans should include:

L. Specify proposed locations of awbulances and numbers of vehlales to be

doployed during each hour of the day snd day of the week.

Desoribe 24 hout atd systom stalus managenoent strategies,

Describe mechenisms to meet the demand for omsfgency ambulance response

thiring peak periods or nnexpected petiods of unusually high call volume.

Include a map identifylng proposed ambulance station or post locations,

Degorlbe the full-time and pari-time work foroe necessary o fully staff

ambulances identified inthe deployment plans,

Describe any planned use of on-call crews.

Desotibe any mandatory overtima requitements

Desaribe how workload shaft be mondtored for personnel assigned to 8-horr,

12-hour, 24-hour and 48-hour units, .

9. Desatibe record keeping and statistioal analysss to be used to identify and
cotrect response time performance problers,

10. Describe any other strategies fo enhance system performance and/or
officlency through improved deployment/redeployment practices,

w b

>

OIS ta

3.2_ On-going Peployment Plan Requiremonty

A cuntont deployment plan shall be filed with COUNTY as part of the Reporting Requirements
shown in Exhibit B, The CONTRACTOR shall redeploy ambulances or add additional
ambulance hours if the response time performance standard 13 not set or other demographics
oxist thaf affect deployment change,

The CONTRACTOR will use best efforts to submit proposed permanent changes in the

* deployment plan jn writing to COUNTY 30 days in advance,

Page 5 0735
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3.3 Annual Review of Deployment

Bach year, as part of the Annual Reporting process, CONTRACTOR will review theilr cutrent
Depleyment Plag. The purpose of this review is to ensure that the most effective resource
deployment msthodologiss to satlsfy the required Responss and Operational requiremonts
1dentified in this Agresment are belng utilized,

SECTION 4
OPERATIONS

4,1 _Respouse Time Standards

A. Response Time Performance — System tesponse times are & key measurament of
petformance. This measuretnent is the determining factor which drives the placement
and redeployment of the gystem’s tesources throughaut the entire system,

B. Geopraphical Respongs Zones

1, Complianca with response times in this Agreement js measured by meeting
the performance eriteria for & singls aggregate zone affer combining the four
geopraphic zones below, For oclarity, thete Is only one compliance
megsurement & month, The following response time zones are recognized for
this Apresment,

8. Urban: All emergency calls within the San Benito County Usban Ares
identified on Map A must be responded to in ten (10) minutes or lesé,

b. Rural: All emergancy calls within the San Benito County Rural Area
identified on Map A must be responded to I thirty (30) minutes or
less,

c. Wilderness: All emergenoy calls within the San Benito County
Wilderness identified on Map A must be responded to in ninety (90)
mimries ot legs,

d. ‘Wilderness (Remote): All emergenoy calls within the San Benito
County Wilderness (Retmots) Aten identified in Map A mwst be
responded toin one lnmdred twenty (120) minutes or less,

C. Response Time Compliance Standard - CONT’RACTOR will be deemed to be in

compliance with redponss tite standards if ninety petoent (90%) ot more of all 9-1-1
emergency events in which a ground transport ambnlance artives on scens, measured
monthly, mest the s;;cciﬁcd response times. For purposes of caleulating tesponse
times, times are measured fu minutes and seconds from the time of dispatch to the
time unit arrives on scene {ot af the deslgnaf;ed Staging Area} with wheels stopped,
B.g., “10 Minutes” = 10m:00s: “10m:01s” is late,

D. Response Times Deteg iained — “Response Times” are determined by using

informatlon contained tn, and reported by, COUNTY’s designated communications
center, “Response Thus” is the elapsed time difference, measvred in minutes and
seconda-, between “Dispaich” and “Arrival” tines.

1. Bach inoident will be counted a5 & single response regar dless of the number of
units that respond.
Page 6 of 35
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The CONTRACTOR shall use its best offects to minimize vatiations ot
fluctuations in response time performance,

E. Response Time Exemptions - In some cases late responses will be excused from
regponse time complance reports. Examples of exemptions inolude:

F

L.

2

Fallure by the dispatcher to give acoutats location. information (including
address or crosa street) to responding unit;

Weather conditions which impair visibility or create other unsafe driving
conditions;

Wrong address or wnrecognizable location description provided by the
requesting patty; :

Disrupted voice of radio transmission beyond the control of CONTRACTOR
or COUNTY’s designated commmunications center; ‘

Material change tn dispeich location after the Initial dispatch is recorded as
digpatohed;

COUNTY’s commuuicatlons center failure {o follow the CONTRACTOR’s
written automated System Status Management plan that directly affects the
tesponse Hme of the call; '

Call in which CONTRACTORs 1ssponding crew believe the delay in thefr
tirsely arrival o the call was outside their control documented by the crew;
Unavoidable delays caused by road consipuction and/or alosure;

Absence of umifs from CONTRACTOR’s San Benito County system
deploymant during time of declared disaster In contiguous county, as
approved by the Contract Admiulstrator; and,

10, Periods in which the COUNTY"s designated commmunications center computer

aided dispatch (CAD) system is not operable and/or digpatch equipment
fatture distupts the transmission recording of an incident.

Exsmptions shall be copsidered on a case-y-cage basis, CONTRACTOR shall fls a
recruest for each response thme exemption on a monttly basis with the San Benito
County EMS Agency within twenty (20) busitiess days of the end of the previons
touth, Such request shall list the date, the titne, and the specific cironmstances
causing the delayed response, COUNTY shall have ten (£0) business days to review
and respond after which tims the report will be deemed accepiable,

Bxemptions may be granted for instances of “move-up and cover” or “mutnal aid”
consistent with EMS Policy and Procedure,

Response Time Compliatice & Iate Call Report

1\

Response Time Compliance Report — Within 10 business days following the
otd of each month, COUNTY shall submit & written Response Time
Complianee Repott to CONTRACTOR which identifies Response Time
compliance and late calls for the previows month, Response Titmes are
determined by using information contained In, and reported by the
CONTRACUTOR and COUNTY’s designated communications canter. Ouly
emesgenoy calls for service will be used to calonlate Reésponse Time
Cotapliance. See Subsestion D “Response Times Determined” ahove.
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Late Call Report — With ten (10) business days following the receipt of
COUNTY’s Response Time Compliance Report, CONTRACTOR shall
submit & wrliten report to the San Benifo County EMS Agency identifying
sach emergency response which did not meet response time standard, and
each failure to properly report times nevessaty to determine response time and
on-scene time,

4.2 Use of EMS Aircraft

A, EMS Alroraft — The COUNTY reserves the right to allow BEMS Aircraft to operate in
the Exclusive Operating Area for the purpose of providing air transportation services
for both immediate and scheduled responses, Prehospital utilization of BMS Afreraft
Is based upon San Benito County BEMS Agency Policles and Procsdures, The
Contractor shall comply with Sen Benito County BMS Agoenoy Policiss and
Procedures regarding the use of BMS Aireraft,

4.3 Standhy and Special Byents

A, Standby and Special Bvents
1, When requested by a public safety ageney, CONTRACTOR shall furnish

standby coverage at emotgenoy incidents within the FOA at the request of the
po-soent Incident Commander (IC), if in the opinion of the IC, the situation
poges significant potential danger to the personnel of the requesting agency or
To the general public,

If the sponsor of a speoial event requests & dedicated standby smbulance at an
event, CONTRACTOR shall enter into 4 separate agreement with the sponsor
for the provision of and payment for such services, Onsduty 9+1-1 EMS
Systern ambulances shall not be used for special event coverage,
CONTRACTOR shall not be precluded from performing other outside work at
approved tates, such as non-emergency medical fransfers,

Nothing herein shall exocuse CONTRACTOR from satisfying its obligations
under the terms of this Agreement, Expense for wse of dedicated system
equipment and revenues generated will be reported as desoribed in Section 9 -

"Fisoal Requirements.

4.4 Dispateh Requirements

: destgnated conumunications center,

B. Dispatch Fees — For the term of this Agreement, COUNT'Y ngrees fo be financially
responsible for all BMS dispatch fees and related servwes provided by COUNTY’s
des1gnated communications contet,

. This provision does not preclude CONTRACTOR. from seeking to improve

EMS digpatch setvioe levels by providing such services internally of via other
means such ag outside service contracts, Any migration of digpatch services
from COUNTY’s designated communications center to another dispatch
oenter shull be negotisted with and pre-authorized by COUNTY,

C, Dispatch _Performance/Ql  Program -~ Recogrizing the critleal Importance

compmuications plays In EMS syster performance and the CONTRACTOR s ability
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to fulfill its obligations, COUNTY and CONTRACTOR agres that the COUNTY’s

designated communications center will have speeifio perforimance standards for BMS
dispatch: thei are measurable. CONTRACTOR. may participate In defintng these
performance standards, .

- Communications Baulpment — CONTRACTOR shall provide and maintain in good

opetating condition, communication equipment consistent with county policles and
procedures, Such communioations - ecrulproent shall be compatible with existing
COUNTY’s communications cenfoer equipment, and femain so curing the perfod of
this Agreement,

45 Eguipment and Sunplies
A, Ambulances — All ambulances used undet the contract shall be Type LI, or 1T shall

be in good condition, and shall meet or exceed the ourrent federal KKK standards at
the tine of the vehicles’ original mamufacture, except where such standards conflict
with State of California standards, in which case the state standards shall prevail, All
such ambulances shall also meet or exceed the equipment standards of the State of
California, All smbulances performing emergency responss under this Agreement
will be permitted atmually by the COUNTY. As part of CONTRACTOR s Ammmal
Report, CONTRAGTOR shall provide to COUNTY & complete listing of all
wmbulances (including reserve smbulances) proposed to be used in the performance
of the Agreament, including their Hoense and vehicle idertification numbeis, and the
name and address of the Hen holdet, if any. Changes in the lien holder, as well ag the
transfer of ownership, purchase, or sale of ambulances used under the contract shell
be reported to the COUNTY,

CONTRACTOR shall provide a minimm of two (2) teserve ALS-roudy ambulances
within the Excluslve Operating Area that are fully stocked with equipment and
supplies af all times,

. Ambulance Bauipment and Supplies — Each ambulance shalt, at-sll times, maintain an -

oquipinont and supply inventory sufficlent fo meet federal, state, and local
requirements for ALS level ambulanees, including the requirements of County BMS
Policies and Procedures, CONTRACTOR shall bs responsible for stooldog alt
¢xpendable supplies including medications,

All medical equipment shall be in good repair and in safe wotking order at all times,
CONTRACTOR shall maintain, within the Bxclusive Operating Ates, a sutplug of all
required supplies sufficient to sustain operations for a mindtmum of fifteen (13) days,

Confractor shall ensure that sach ambulance unit utilized in the perfdrmance of
services in the EOA under this Agreement is equipped In aceordance with the
following;

1. Each ambulance shall be equipped with emergency commmication and
alarting devices.

2. Each smbulence shall be equipped with the ability to comtunicate at all Hmes
(excopt where the ambulance is in a remote wilderness area or other
tnacoessible area) with COUNTY s designated communications centet, Bags
Hospital, fire agencles, and hublio safety agencles,
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3. Bach ambulance shall be squipped with emergenoy alerting devices capable of

being used to notify ambulance personnel of response need,

4. Each ambulance shall be equipped with radio communications squipment
cormppatible with the COUNTY's *designated oommmnications center
sqiipment sufficient fo mest or exceed the requirements of County Policles
and Procedures.

CONTRACTOR’s Anaval Report fo COUNTY shall imolude an Bquipment
Replacement Plan consisting of, but not be limited to, the mutuber of ambulances and
g listing of the durable equipment that is scheduled o be removed from froni-line
service in that year consistent with CONTRACTOR s judguaent, policies and industry
standards,

Conirolled Substances — CONTRACTOR shall have controlled substsncs policies
and procedures consistent with Diug Enforcement Administration (DEA)
requirements fo govern the storage, inventory, accountability, restocking, and
procurement of controlled dings and substanoes petitted by Contract Administrator
to be carried and utilized in the provislons of ALS by paramedics,

1. The EMS Medical Director and Contract Administrator shall approve all
onfrolled substance policios and procedures,

2, Any incident of non-complianco with controlled substance policies and
procedures shall be reported fmmediately to the Conttact Adminisirator,

Safety ~ CONTRACTCOR shall provide its personnel with all required training,
equipment and pewcnal protective squipment (PPE) necessary to ensure protestion
from iflness or injury when responding to an emergency medioal request.

Vehicle Maintenance Program — CONTRACTOR’s vehicle maintsnance progiam
ghall be deaigned and conducted s0 a3 to achleve the highest standards of reliability
appropriate to a modern smergency response service,

CONTRACTOR shell mainfain all ambulances, Vehicles shall be kept in excellent
worldng condiffon at all times. Any ambulance with any deficiency that
cotmpromises, or may compromise ite performance, shall be immediately removed
from service,

CONTRACTOR. shall submit & velicle malntenance program and locations of
toaintenance sorvices fn writing to the COUNTY. Records of vehicle mafntenanca
shall be submitied to COUNTY s part of CONTRACTOR s Annual Report,

Appearance of vehisles shall be excellent, CONTRACTOR shall repair all damage to
ambulances in a timely manter,

4.6 _Disagter Preparedness

Digagter Plan — CONTRACTOR shall have a plan for the immediate recall of
personnel to staff units during multi-casualty incidents, thnes of peak overload, or

© deolared disaster situations, This plan shall includo the ability of CONTRACTOR to

page and alert off-dufy personnel. CONTRACTOR shall periicipate in iraining
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programs and exercises designed to upgrade, evaluate, and maintein readiness of the
system’s disaster and multl-cagualty tesponge system, :

To the extent that CONTRACTOR has units available, but consistent with ity primary
responsibllity to provide ambulance and emergsnoy medical services in the Exclusive
Operating Ares, CONTRACTOR, with COUNTY approval, shall render inmediate
“Instant ald” and *“mutvel sid” to those providers of emergency mecdioal pervives
operating within adjacent areas in order to ensure that timely smergency medical
services are rendered to persons in tised of such services within thoss areas,

Digaster Planning — CONTRACTOR. shall actively participate with COUNTY in
disaster planning, CONTRACTOR. shall designate a representative who shall
regularly aitend meetings and shall be the Haison for disaster activitles with the
COUNTY and with other agencies. CONTRACTOR shall provide field personnsl
and transport resources for partioipation in any county disester drlll in which the
County Bmergency Opetations Plan or Multl-Casualty Incident Plan is tested.

Disaster Response — If 5 disaster declaration is made, COUNTY may suspond norms]
operations and CONTRACTOR shall respond in accordance with the Bmergency
Operations Plan. The following provisions may apply, as detetmined by COUNTY,
turing end after a disaster;

1. During such periods CONTRACTOR may be released, at the discretion of
COUNTY, from response time performance requirements for all responises,
At the scene of such disaster, CONTRACTOR. personnel shall perform in
accordance with the county Hmergency Operations Plan,

2. When disaster response has been terminated, CONTRACTOR shall resume
normal operations as rapldly as is practical considering exhsustion personne),
need for restocking and other relevant considerations and shall keep County
informed of factors that limit CONTRACTOR’s ability to resutne normal

" operations. i
Duing the coutse of a disaster, CONTRACTOR shall use its best efforts to
maittain emergency servics throughout the BOA and shall suspend or ration
nof-emetgency fransport worl ag necegsaty.

4. COUNTY shall assist CONTRACTOR in seeking refmbursement for its costs
for any disaster relief monies. Such gssistance shall be limited fo processing
claims for reimbursement equal to 100% of the direct cost of the services, or
the allowgble standby charge provided for hereln, whichever i greater.
COUNTY shall have no financial respensfbility for these cost or charges other
than to provide assistance in processing the elaim(s) for payment,

a

4.7 Systen Comuities Participation \

CONTRACTOR. shall designate approptinte personnel to participate in commiltees that have o
direct impact on Exmergency Medical Services for COUNTY,

4.8 Commniunity Fducation/Prevention

CONTRACTOR. shall patticipate in the EMS system’s public education and information
program [noluding press relations, explanations regarding rates, regulations and system
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operalions, inczeasing public awareness and knowledge of the BMS  system,
injury/ooortality/morbidity prevention/teduction, and general health and safety promotion,

CONTRACTOR is encouraged to offer a vatiety of public odueation programs, including, but
not limited o, BMS system use, Laypetson CPR, disaster preparedness, injury prevention, seat
belt and helmet use, and infant/child car seats, Other appropriate activities might include blood
presavure sorsening, speaking to community groups, and programg for schoo! children and
adofesconts. CONTRACTOR shall work collaboratively with other public safety and EMS
telated groups such as the Amerioan Heart Association, the Amerioan Red Cross, and health care
organlzations to plan and provide public education programs.

As part of the Anumal Report, CONTRACTOR shall provide COUNTY a report outlining all
conununity education aotivitles over the preceding twelve (12) month perlad,

SECTION 5
PERSONNEL

53 Clinical and Staffing Standards

COUNTY expects that the provision of emergency ambulance services shall conform to the
highest professional standards and shall comply with all applicable state laws and regulations,
and County EMS Policies, Procedures and Feld Treatment Guidelines, All persons employed
by CONTRACTOR in the performance of wotk under this contract shall be competent and
holders of appropriate and cutrently valld certificates/liconses/scoreditations in their respective
trade or profession, CONTRACTOR shall be held acocuntable for ensuring that at all times #s
employees maintain current and valid credentials including state and local BMS Agency-issued
BMT' certification, patamedic licensure and county acereditation sy well as its enmployees’
performance and actions,

Patient privacy and confidentiality shall be protected. Employees shall not discloge patient
medical information to any person not providing medieal care to the patient.

A, Ambulance Staffing — CONTRACTOR. shall, at all times, staff each ambulance with
two persons; ef least one of whom shall be licenved ag » paramedic in the State of
Californla and accredited in San Benito County; and the second of whota shall be
corfified at the level of EMT or higher as defined in the California Health and Safety
Code and the California Code of Regulations,

B. Management and Supervision . :

1. CONTRACTOR shall provide the management personnel necessaty to
administer and overses all agpects of emetgency ambulanoe service including
oversight of subcontracts.

2. Thete will be & minimum of one (1) Field Supervisor or histher designes, or &
management representative on duty within the Bxchusive Operating Area at all
times, The supervisor will managse CONTRALTOR s persomnel, ambulance
deployment and operations and will be available as a resottce,

3. The supervisor will maintain close contact with on-duty supervisory personnel
at COUNTY’s designated comtounioations center and the first responder
agencies whenever niecessaty,

4, In addition to respanding to the needs of the CONTRACTOR, the supervisor

* shall immediately (except where the supervisor may be on a eall alroady)
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regpond at all times to any request by the COUNTY or public safety personnel
from the BOA and shall be authotized to act on behalf of the CONTRACTOR,

Requifed Licenses & Cettifications — CONTRACTOR shall follow San Benito
County EMS policies and procedures regarding the licensurs, certification and
acoraditation requirements of ity employees who are eligible fo work in the Cownty,

+ Annusl Infrequently Used Skills Tratning ~ Paramedios acoredited in the county shall

regularly practice skills and use of mediations listed in the COUNTY’s scope of
practice for paramedic, prior to performing these sicilla on patients in the figld setting,
Additionally, EMT"s employed by CONTRACTOR. shall participate in the practice
and training sessions. Annually the Prehospital Advisory Committes (PAC) approves
 list of infrequently used ekills that are to be refreshed. A uintmum of four (4) houts
onch yeat ghall be allovated for each paramedio and BMT to refresh infrequently used
skills identified by PAC. CONTRACTOR shall be tesponsible for condnoting the
antual Tnfrequenily Used Skills training session, fo be held essh January of the
conttact yeat, and ensure that paramedics and EMT s assigtied to ALS ambilances
coraplete this requited training.

Orientation of New Personnel - CONTRACTOR shall ensure that field personnel are
propetly oriented before being assigned to respond o emergency medica] requests.
The orientation shall include, at & minioum, the following:

1. BMS system ovetview,

2. BMS Potictes and Procedures;

3. Radio communications with and between the CONTRACTOR, Base Hospital,
receiving hospitals, and COUNTY’s designated communications center,

4. Map reading skills (inoluding key landmarks), routes to hospitals and other.

major teceiving fasilitles, emergency response areas within the county and in
surrounding Areas; and

5, Ambulance equipment uvtilization and mainfenancs, in addition fo
CONTRACTOR s polictes and procedures,

CONTRACTOR shall submit an Bmployee Otlentation Progtam for approval by the
Contraet Administrator, CONTRACTOR. shall notify Coniract Administeator in
writing of any changes made to the Progratn and will submit, as patt of Contractor’s
Annusl Report, 8 report listing all ew employee orienfation activities for the
preceding twolve (12) months,

Tn-Service Training, Contluuing Educalion and Driver Tralning — CONTRACTOR,

shall bave a program for ensuting persomnel are propared to respond to emergency
requests throught in-service training, continuing education (CH) and driver training,
As part of the Annual Repert, according to Exhibtt C, CONTRACTOR list offerings
during the previous year, ,

. Preparation For Multi-Cagualty Incident (MCT) Responss ~ CONTRAG‘I‘OR ghall

onsure that all ambulance personnel/supervisory staff are iralned and prepared to
agsurne their respective roles and responsibilities under COUNTY EMS MCI Plan as
well as the COUNTY's Emergency Oparations Plan, While responding to a declared
MCI, CONTRACTORs personnel shall perform as patt of the Incident Command
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System (ICS) structure and in accordance with Standardized Emetgency Management
System (SEMS) legislation.

County will provide the cumrent MCI Plan to CONTRACTOR and will notify
CONTRACTOR of changes to the plan as they ocout,

52 Compensation/Working Condiflons for Ambulance Personuel

A, Work_Schedulss and Conditions — CONTRACTOR shsll ufilize reasonsble work

schedules and shift assignments to provide reasonable worldng condltions for ambulance
personnel. CONTRACTOR shall ensure that ambulance personnel working extended
shifts, pert tite jobs, voluntary or mandatory overtime, are not fatigued to an extent
which might Impair their judgment or mptor skills, CONTRACTOR shall demonstrate
that these personnel are provided sufficient rest periody to ensure that personnel remain
alert and well rested during wotk periods. As pact of CONTRACTOR's Atnual Report,
CONTRACTOR shail-sbmit an employee turnover report to the COUNTY,

Compensation/Fringe Benefits ~ COUNTY expects CONTRACTOR o provide
reasonable compensation and benefits in order to attract and retain experienced and
highly qualified personnel. Wages and benelits for personnel shall be in aceordance with
the schedule in the union agreement. COUNTY encourages CONTRACTOR to establish
cfeatlve programs that result in successful recruitment and retention of personnel.
CONTRACTOR shall demonstrate, initially and throughout the term of Contract, that the
compensation program provides the incentive to attract and retain ghilled and motivated
employeos, :

. New Bmploves Recruitment and Scteening Process — CONTRACTOR shall operate an

aggreduive, stringent, and comprehensive progiam of personnel recraitment and scresning
designed to atiract and select field personnel,

. Employse Reeords — CONTRACTOR shall maintaln cutrent records related to their

etployees’ patamedic etate Usensure and comnty acereditation and BMT certification.

On a quarterly basis, CONTRACTOR shall provide COUNTY with a list of paramedics
and BMT*s currently employed by the CONTRACTOR. Information shall inchde, but
not be limited to; ;

Name, address, telophone nymber;

California Paramedic Heense number and expiration date;

ACLS expu atfon date;

PALS expirgtion date;

BLS CPR (AHA “Healtheate Provider” or squivalent) expiration date,
BMT certificstion tmber and expivation date; and
(Government-Issued Identifioation.

Information Decessary to keep this list curtent shall be updated at least quartesly conmstmt
with the ongoing reporting schedule in Exhibit C,
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E. Critfoal Tnoident Stress Debriefing (CISD) — The natnre of work it emetgency medioal
gervicey producos stress in providers, COUNTY prefers ¢ CISD program that js
infegrated with programs wsed by other COUNTY puehospital petsonnel.
CONTRACTOR shall maintain a Critical Inoldent Stress Debriefing progean and an on-
going stress reduotion program for its employees,

53 Safety and Infection Comtrol

A, CONTRACTOR asseris that it is in compliance with appllcable Cal/OSEA guidelines
for safety and infestion control, including bloodborne pathogens, and that thete ave ho
enforoement actions, Hitigatlon, or other lagal or regulatory proceedings in progress or
betng brought against CONTRACTOR as @ result of non-complisnce with such

guidelines, CONTRACTOR agtees to notify COUNTY imumediatsly shold the status

of any of the assertions in this paragraph change or coms into question.

B. CONTRACTOR. shall, upon request, furnish docwmentation satlsfictory fo
COUNTYs Health Officer, of the absence of tuberorlosis disease for any employae
or volunteer who ptovides setvices under this Agresment, '

C. CONTRACTOR shall, upon roquest, furnish COUNTY & copy of their
Communicable Disease Policy and any changss to that policy throughout the tem of

thiz Agreement,
BECTICN 6
QUALITY/PERTORMANCE

6.1 _Continupus Quality Improvement Program

A, COI Program — CONTRACTOR, shall estsblish a comprehensive Contimous Quality
Improvement (CQI) Program and shall be approved by COUNTY, CONTRACTOR’s
CQI Program shall be designed to interface with COUNTY’s evalving CQI Program
and shall includs participation in BMS System-elated CQI  activities,
CONTRACTOR’s CQI Program shall be an orgamized, coordinated and
ultidisciplinaty approach to the assessment of prohospital emergency medical
response and patient care for the pwpose of improving patient care service and

_mortality and morbidity autcomes. The CQI Program should not be limited to clinical
functions alone, For example, response #mes should be addressed within the program
a5 well as matters such as cuatomer surveys and complaints, The progtam should
include methods (o measure performanse, identify aress for fmprovement, and how
such improvements can be implemented and then evaluated. The program shall
degoribe customer services practices, Induding how customer setisfacton iy
determined and how customer inquiries or complaints are Handled,

As part of CONTRACTOR 's Annual Repott, CONTRACGTOR ghall submit an update
to the COUNTY to show complisnce with thely approved CQI Program and eny
identified ateas of its operations which require improvement,

B. Clindeal & Education Setvioss (CES) Coordinator ~ CONTRACTOR will employ 4

CES Coordipetor to manage guality improvement and training programs, "The CES
Coordinator or his/helr designeo will be the key olinjoal liaison to the Ssn Benito
County EMS System, working with first responder agencles snd COUNTY
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cotntnittess to enstre system clinioal excellence, The CES Coordinator or histher
dosignee will be responsible for the coordination and execwtion of all clinical
education and training programs for CONTRACTOR,

C. Inquiries and Com[glamts ~ CONTRACTOR -shall provide protpt tesponse and
follow-up o all inquiries and complaints, regardiess of the soturce,

D. Unusual Qconrrences and Conplaints — CONTRACTOR. shall complete a report fo
the Contract Administrator with 48 hours by all parties involved in an unusgal clinical
ocouttence as per County Policy, CONTRACTOR shall immiediately notify the
Contract Administrator of potential violations of the Californda Health and Safety
Code, California Code of Regulations, Title 22, or local BMS Ageney Policies,

CONTRACTOR.  shall maintain a database of non-clinical unusual
ocourrences/complaints inoluding tracking, {tending and resolution, Al billing
commplaints will also be inchided in the databass, CONTRACTOR shall provide a
repott to candiact Administrator of all non-clinioal complaints consistent with the
quactely report schedule In BExhibit C. Clindoal unusual ocouttences/complalnts and
noh-clinical unusual oceurtences will be tracked separately.

SRCTION 7
DATA AND REPORTING

74_Electronic EMS Data System Hardware and Softyware

CONTRACTOR. shall utilize and be fully responsible for the maintenance of the elactranic EMS
data gystem Including all related software and hatdware,

7.2_Tlectronic EVS Data Svstem Use and Reporting Responsibilities

The COUNTY approved elootronic BMS date system shall be used for creating Patient Care
Reparts (PCRs), docurnentation of patient medical records and outcomes, Continnons Quality
Improvement Program, EMS System data, and for reporting aggregate data as specified in the
California Health and Safety Code and California Code of Regulations, ‘Title 22.

The central reposifory for BMS data shall be at the EMS Agency office, Recotds contalned
within the database shall be securs and confidential, Access 1o actual database revords shall be
resiricted o select entities (s.g. BMS program staff, CONTRACTOR’s CQI designated
petsormel),

7.3 Prehospital Cars Reporis

CONTRACTOR shall complefe approptiate documentation and Prehospital Care Reports
according to County EMS Agency Policy .and Frocedure, The COUNTY will provide
CONTRACTOR with any proposed changes to the County EMS Policy and Procedures thitty
(30} days before kmplemientation. If such proposed changes would create an adverse financial
nnpwt upon CONTRACTOR, CONTRACTOR. and COUNTY agree to negotiate in good faith a
rovision to the fee strueture ﬁccordmgly

Page 16 of 35



e m———

St et s e

D 0O w] Oh Ly D U2 R

74 Awglits and Ingpactions

At any time during normal business hours, and as often as may reasonable be desmed necesssty,
COUNTY’s representaiives, including BMS Agency representstives and the EMS Medical
Director, may observe CONTRACTOR s operations, Additionally, CONTRACTOR shall make
available (within a reasonable timeframe and advance written notlee) for thelr examination and
audit a1l coniracts (Inoluding union contracts), involces, matetials, payrolls, inventory records,
rocords of personmel (with the exception of confidential personmel records), daily logs, conditlons
of employment, exceipts of transotipts from such records, and other data related to all matters
covered by this Agreement. :

Consistent with applicable law and CONTRACTOR's policiss, COUNTY representatives, mey,
at any time, and without notification, directly observe CONTRACTOR s operatlon, rids as “third
person” on any of the CONTRACTOR’s ambulance units, provided however, that in exerclsing
this right to inspectlon and observation, suoh repressutatives shall conduct themselves in a
professional and courteous mannsr, shall not interfere in any way with CONTRACTOR’s

smployses in the performance of thelr duties, and shall, at all times, be respectful of

CONTRACTOR's employer/employee relationshlp,

COUNTY s right to observe and inspect CONTRACTOR s business office operations or records

ghall be restricted {0 normal business hours, except as provided above,

7.5 Health Llnsnré.nce Popriabllity and Accouniability Act of 1996, Public Law 104-191

Druing the term of this Agteement, each party may receive fiom the other party, or may receive
of creats on behalf of the other party, certain confidential health or medical information
(Protected Health Information “PHI”, as futher defined below). This PHI is subject fo protection
under state and/or federal law, inclading the Health Insutance Portability and Acconngability Aot
of 1996, Public Law 104-191 (IIPAA) and regulations pronmilgated thereunder by the U8,
Department of Health and Human Services (HIPAA Regulations). Bach pacty represents that it
hes In place policies and procedures that will adequately safeguard any PHI it receives or creates,
and each party specifically agtees to safeguard and protect the confidentiality of Protected Health
Information consistent with applicable law, Without Hiniting the genetslity of the foregoing,
each party agrees that it shall have in place all palicies and procedurss required to comply with
HIPAA and the HIPAA Regulations prior to the date on which such compliance is requited,
CONTRACTOR shall require snbeontractors to sbide by the requirements of this section,

For purposes of this section, Protected Health Information means any information, whether oral
or recorded in any form or medium: (a) that relates to the past, present or fiitute physical or
mental health condition of an individual; the provision of health care to any individual; or the
past, present ot future payment for the provision of health care to an Individual, and (b) that
identifies the individual or with respect to which there is a reasonable basis to believe the
information can be used to identify the individual. This section shall be interpreted in a manner
conststent with HIPAA, the HIPAA Regulations and other atate or Federal laws applicable to
PHL
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SECTION 8 :
ADMINISTRATIVE REQUIREMENTS

8.1 Yerformance Security _

Prior to commencement of operations under the terms end conditions of this Agreement,
CONTRACTOR shall obtain and maintain fhroughout the tertn of the contract, Petfotmance
Security in the amount of $500,000 in one of the following methods acoeptable. to the COUNTY.,

A, A performance bond issued by an admitted surety licensad in the State of California
acceptabls to COUNTY, provide that the language of.such performance bond shall
recoguize and acoept the contract™s requirements for immediate release of funds to
COUNTY upon determination by COUNTY that CONTRACTOR is in major breach
and that the nahwe of the breach is such thet the public heslth and safety are
endengered, and recognizing that any legal dispute by CONTRACTOR or the
bonding company shall be initiated and resolved only after relsase of the performance
secutity funds to COUNTY; or '

B. An irrevocable lettér of eredit issued by & bank or other fingnedal instlitution in a form
acospiable fo COUNTY which shall recognize and accept the contract’s requirements
for immediate payment of funds to COUNTY upon determination by COUNTY that
CONTRACTOR is in major brerch and that.the nature of the breach is such that the
public health and safety are endangersd, and recognizitg that any legal dispute by the
CONTRACTOR ot the creditor shall be inittated and resolved only after release of
the performance security funds to COUNTY; or

C. A combinatlon of the sbove methods that is determined acceptable by COUNTY,

The performance bood or irrevocable letter, of oredit futnished by CONTRACTOR in fulfillment
of this requirement shall provide that sucl bond ot letfer of credit sball not be canoeled for any
reason exoept upon thirty (30) calendar days writien notice to COUNTY of the intention to
cance] said bond or letter of credit, CONTRACTOR shall, riot later than twenty (20) days
following the commencemeni of the thirty-day notlce petiod, provide COUNTY with
replacement security in a form acesptable to COUNTY, In the event that the guarantor/surety ig
placed into lquidation or comservatorship proceedings, CONTRACTOR shall provids
replacement securify aceeptable fo COUNTY within twenty (20) days of such occurrencs,

The following shall bo the conditions before the COUNTY may draw on the performance
securily: (a) the COUNTY declares CONTRACTOR in Major Breach; (b) the CONTRACTOR
falls to cure the Major Breach within thirty (30) days; and (o) the COUNTY terminstes the
Agroament, .

8.2 Ipsurance

CONTRACTOR, st fis sole cost and expense, for the full term of this Agresment (and any
extensions thereof), shell obtain and maiatain at minimum compliance with all of the following
insntance coverage(s) and requirements, Such inswance shall be peimaty coverage and
COUNTY shall not conitibute to i, If CONTRACTOR wtilizes one or more sybeontractors in the
performance of this Agreement, CONTRACTOR shell obtain and maintain Independent
CONTRACTORs Insurance for each subcotitractor eniployed or otherwise provide evidencs of
nsurance coverage for sach subconttactor equivalent to that required of CONTRACTOR in this
Agreement. '
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A,

Types of Insuranco and Mintmum Limits

1. Worker’s Compensation in the minimum stetutorily required coverage
amounts, ,

2, Automobile Liability Tnsurance for each of CONTRACTOR’s vehioles used
in the performance of this Agreement, including owned, non-owned (6.8
owned by CONTRACTCR’s employses), leased of hired vehicles, in the
minimum amount of $1,000,000 combined single Limit per ocourrence for
bodily tnjury and property damage with a $10,000,000 wmbrella policy.

3, Comprebensive or Commmercial General Liabifity Insurance coverage in the
neinimun emount of $1,000,000 conibined single fimit, with & $10,000,000
umbrells poliey, ineluding coverage for; (a) bodily injury, (b) personal injuty,
(€) broad form property damage, (d) contravtual liability, and (e) oross-
linbility,

4, Professional Liability Insurance in the minimum amount of $1,000,000
combined single limit with & $10,000,000 untbrella policy.

8.3 Business Office, Billing and Collection Svstem

CONTRACTOR shall utilize a billing and collections system that is well-documented and oasy
to audit, which minimizes the effort required to obiain refmbursetment from third party sowrves
for: which they may be efigible, and is capable of elecironically filing Medicate and Medi-Cal
billing ¢laims, '

SECTION 9
TISCAL REQUIREMENTS

9.1 General Provisions

A,

B,

C.

D

E,

As compensation for services, labor, equipment, supplies and materials furnished
under this Agresment, CONTRACTOR shall collect revenmes as petiitted in this
section,

All reports provided by CONTRACTOR shall be in accordance wiih generally
accepted acoounting prineiples and be based on an acerual system.

For reporling pumposes tolative to this Agresment, COUNTY will recoghize
CONTRACTOR s Piscal Year of Janvary 1 through December 31,

CONTRACTOR shall maintain copies of all finangial statements, records and
recolpis that support and identify operations for & minimum of five {5) years from the
end of the reporting peziod to which they portain, CONTRACTOR will provida
COUNTY or their designes access to all tecords for analytical purpoges. -

Definitlons and formulas pertinent to this secton are found in Exhibit 7.

5.2 Billing and Cplleetions

A,

CONTRACTOR Fxclugive Right fo Bill - CONTRACTOR shall be solely entitled to
peiform and be responsible for performing billing of patients and third-party payors
for setvices provided hersunder, COUNTY shall not bill or pertuit any other party fo
bill patients or third-party payors for services, including but not Hmited to trangpott,
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B.

first response or dispateh services provided in conpection with an emergency call.
CONTRACTOR. shall comply with all applicable laws govetning billing and
collestion, including but hot Nmited to laws and regulations applicgble to patients
eovered by Medicare, Medicald, Tricare and other public or private refmbursement
programs,

Rates ~ CONTRACTOR shall farther comply with the rate requirements set forth by
the COUNTY i lxhibit D, CONTRACTOR shall only charge the rates sef forth in
Exhibit D fo patients and fhird party-payots, Further, CONTRACTOR shalf net
discount its 1ates or collect a rate less than the rates set forth in Exhibit D (except
where required by law, e.g, Msdicars or Medicaid or where 8 patierd meels
CONTRACTOR s Compassionate Care policy), Notwithstanding any other provislon
of this Agreement, because this Agreement requires the CONTRACTOR to respond
al the ALS level to all emergency calls, the CONTRACTOR ghall bill the ALS rato
except where required by lavw, e.5,, Medicare or Medicaid,

Reguler and Ordinary Rate Increase — A regular and ordinary rate iterease will be
made on January 1% of each contract year (the first inctease will be January 1, 2015).

County shell grant increases sulficient to neet the approved projected expenses plus
profit (see 9.3.A. below) or will provide other relief to CONTRACTOR.

D. Medicare — CONTRACTOR shall accent Medicare and Medi-Cal asslgnment.

te Incy

A. The Buse Rate, Emergency Rate, Oxygen Rate and Mileage Rate set forth in Exhibit

1 will routinely be increased on Jamary 1% of each coniract yesr to adjust for
inflation, No later than sizty (60) days puor to sach adjustment dats, the
CONTRACTOR, may tequest Contract Administrator to Iherease the rated, The rate
increases shali be the greater of the following harcentages:

1. 3 petcent divided by the average sollsction rate from the current year in San
Bentto County,

2. Percentage calculated from the following Comwumer Prioe Index (CP) factots
divided by the County’s average collection rate from the current year.
Department of Lebor, Bursan of Labor Statistios CPI a3 of the previous twelve
(12) month period for which published figures ate then available for San
Franglsco-Oakland-San Jose:

{) 2 percent of the CP1 —Transpostation Index
(i) 81 percent of the CPL — Medical Care Index
{iii) 16 pexcett of the CPT ~ All Ttom Index

Any rate increase made under this provision shall be approved in writing by Contract

Admintstrator for itplementation and, when so '\ppmved shall be considered as an
amendment to this Agreement,
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B, Exfraordinary Rete Ineresss — The Contract Administrator may &pprove &n

extraordinary rate ihorease to the Base Rats, Emergenoy Rats, Oxygen Rato and
Mileage Rate set forth in Txhibit D if defermined to be reasonable fot the following
reasons!

1, The CONTRACTOR determines actusl or ressonable projected substantial
financlal hardship as a yeswli of factors beyond its reasonable ootitrol,
provided that ths COUNTY will have the rlght to review and/ot audit any
books, medical billing socounts, medical tecords, productivity reports or
finanodal records of the CONTRACTOR as it deerns necessaty to verify such
hardship, or; -

2. Changes in govermmsnt third-party payot programs that result in significant
reduction i revenues for services tendered,

24 Profit.

Annual Profit — CONTRACTOR s annmal profit will be capped at sight (8) percent of
nef rovenue. If revennes éxceed this cap, a review of CONTRACTOR's fes scheduls
wilt be implemented by the Contract Administeator,

9.5 Reporting Responsibilitles

A, Annual Budget - By Pobruaty 1 of each year and congsistent with the timeline shown

. Exhibit E, CONTRACTOR will submit an Annual Budget meluding & capital-
spending plan and a schedule of depreciation for all fived assets.

B. Quarterly Reports ~ Before the end of the following manth of each guartet and

consistant with the timsline shown in Exhibi¢t K, CONTRACTOR shall submit &
quarterly report of revenme and expenditure totals by account and also submit a
quatterly scheduls of geoss charges and payments recotyed by payor group in &
format spproved by COUNTY. -

C. Year-Fnd Financial Report — Within 120-days of the close of CONTRACTORs

fiscal year, the CONTRACTOR shall submit to COUNTY:

1, An annus) statement of revemue and expenditure totals by account in
accordance with the chart of accounts and relubisoment terms of -ty
Agreement, COUNTY recoghizes that the annual statement of revenue and
expenditures will be an internally prepared systom statement and will not be
andlied. However, the COUNTY teserves the right to request
CONTRACTOR to provide audited financial statements, Expenses to provide
audited financial statements shall be shared equatly, i.e., 50% / 50%, between
CONTRACTOR and COUNTY, If the cost to perfortn an audited fnpneial
statemant would opents an adverse financial impact upon CONTRACTOR,
CONTRACTOR and the COUNTY agres to negotiate in good faith a revislon
to the fee siructure secordingly, '
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2, Additional information to include:

8, CONTRACTOR’s general ledger for local oparations,

b. Accounts teceivable activity, patient billings and detalled support for
ell adjustments and write-offs,

¢. Detalled Information and support documentation for all financial
repotts,

d, Detalled sofivity and scocunting information and suppotting
documentation for any revenne generated by personnel and equipment
expensed in this Agreetent,-

D. Audifed Fipancial Stetements — CONTRACTOR will proilide audited financial
statements with 120 days of any such recuest,
SECTION 10

GENERAL CONTRACT REQUIREMENTS

10,0 Contraet Termination

Al

=

Termination by Mutual Agregfent, . - Beginning in April 2015, and every April.

thereafter for the duration of iy contract, COUNTY and CONTRACTOR shall meet
to review the ferms of the contract and the scope of service, The putpose of the
meeting shall be to disouss any adjustments or modifications fo the contract necessary
to teet the needs of the COUNTY and CONTRACTOR. If COUNTY snd
CONTRACTOR cannot reach an sgreement on a requested modification sither party
may termingts the contraot by glving six (6) months advance written notice pursnant
to the provisions of Section 1.5,

Ternination For Cause ~ COUNTY piay terminate this Agteement in the event of
any Major Breach by CONTRACTOR ns defined below, As a condition precedent to
tetmination by COUNTY, COUNTY shall provide CONTRACTOR with no less than
thirty (30) days advanced writlen notice citing, with specificity, the basis for the
Major Breach (the “Breach Notice™), In the event CONTRACTOR shall have cured
the Major Breach within such thitty (30) day parlod, or such longer petiod as may be
specified in the Breach Notice, this Agreament shall remaln in fll force and effect.
In the event COUNT'Y reasonably deetns CONTRACTOR to remain in Major Breach
as of the end of the notice perlod specified in the Breach Notice, COUNTY shall
provide CONTRACTOR with a netioo of termination (“Termination Notios”) setting
forth the specific reasons COUNTY belisves contractor remains in Major Breach and
the effective date of termination (“Termination Date), which shall be ne less than
thizty (30} days from the date of the Termination Notice,

“Major Breach” shall be defined as;

1. Pailure of CONTRACTOR to operate its ambulances and emergenoy edical
setvices program i z manner which enables COUNTY and CONTRACTOR
to remain in substabtial compliance with the requirements of federal, state,
and Joeal Iaws, rules and regulations,

2. ‘Willful material falsification of information supplied by CONTRACTOR it
its proposal and during the consideration, bmplementation, and subsequent
operation of its ambulance snd emergecy medicsl services program,
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including, but not Bmited to dispetch data, patient reporting data, and response
Hme perfortmance data, as related fo the A greement;

3, Chronie or petsistent faihwe of CONTRACTOR’s employees to conduot
themselves fn a professional and courteows manner where reasonable remedial
action has not been taken by CONTRACTOR,

4, Failure to comply with response time performance requirements for three
conseoutlve months, or for any four months in & ealendar year, For ofarlty and
purposes of caloulating a major breach, the urban, rursl, wilderness and
wildetness/remote zone shell be combined and aggregated into & slngle zone,

3. Failure to substantially and consistently meet or exceed the various olinical
and staffing standarda required herein and accepted by the COUNTY;

6. Failwe to parficipate in the ostablished Coptinuous Quality Improvetment

program of the San Benito County EMS Agency, ineluding , but not limited to

investigation of incidents and implementing prescribed cortective actions j

Failute to mainfaln equipment or vehivles In acoordamce with good

maintenance practicss, or to replace equipment or vehicles in secordance with

CONTRACTOR's submitied and accepted equipment replacement policy,

exoept when extended vse of such equipment Is approved by COUNTY as

provided for herein;

8. Chronis or persistent faihure o cotrect or comply with conditions stipulated by
COUNTY;

9, Fallute of CONTRACTOR to coopetate with end assist COUNTY i the
investigation or correction of the terms of this Agreement;

10. Pailure to asslst in the orderly transition, or scaling down of servives upoty the
end of the Hxclusive Operating Area agresment if a subsequent BOA
agreement with CONTRACTOR is not awarded,

11, Failure to maintain in force throughout the tetm of this Agteement, including
any extensions thereof, the insurance coverage required hersin;

12, Faityre to maintain in force throughout the term of this Agrosment, including
any vxiensions thereof, the performance seourity requirements as spacified
hersiny;

13, Any other willful acts or omissions of CONTRACTOR that endanget the
public health and safety; and

14, Repeated failure to prepate and submit the required Year Bnd Finanols]
Report, ot requested independent sudit without written notice,

=~

Declaration of Major Breach — If the County Board of Supetvisots determines that a
Major Breach has occurted and CONTRACTOR fatled to cure the Major Breael, and
that: the nature of the breadh is, In COUNTY’s reasonsble oplnion, such that the
breach constitutes a setious and tunedinte threat to public health and gafety, and after
CONTRACTOR has been given notice and reasonable oppottunity to correct such
deficiency, CONTRACTOR ghali oooperate completely and {mmedistely with
COUNTY to effect & prompt and orderly takeover or teplacement by COUNTY of
CONTRACTOR s San Benito County operations.

Dispute Afior Talkoovet/Replacement — Such takeover/replacement shall be effscted -

within 72 hours (or such other peried of time as the COUNTY deems appropriate
uiider the oircumsiances) afier finding of Major Breach by the County Board of
Supervisors mesting the criteria for takeover/replacement, CONTRACTOR shall not
bo prohibited from disputing any such finding of such breach throngh litigation,
provided, however, that such litigdtion shall not have the effect of delaying, in any
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way, the immediate takeovei/replacement of operatlons by COUNTY, Neither shall
such dispute by the CONTRACTOR delay COUNTY’s acoess io CONTRACTOR's
performance security.

Any legal digpute concerning a finding of breach shall be initisted only after the
smergency takeover/replacement has been completed, CONTRACTOR's cooparation
with, and full support of, such emergenocy takeover/teplavement process, a3 well as
the immedigte release of petformance security funds to COUNTY, shall not be
consteied as acceptance by CONTRACTOR of the finding of Major Breach, and
shall not In any way jeopardize CONTRACTOR s right fo.recovety shonld a court
later determnine that the declaration of Major Breach was in etror, However, failure on
the part of CONTRACTOR. fo coopsrate filly with COUNTY to sffect a safe and
orderly takeover/replacement of services shall iiself constitute a Major Breach wndet
the terms of this Agrestnent, sven if it is later determined that the original declaration
of Major Breach was made'in exron., :

Breach Not Danpsrons to Public Health and Safety — If COUNTY declates
CONTRACTOR to be in Major Breach on grounds ofher than performance
defiviencies. dangerous to public health and safsty, CONTRACTOR may dispute
COUNTY s claim of Major Breach ptior to tenmination of this Agreement.

Liquidated Damages — The unique nature of the services that are the subject of this
Agreement requires that, in the event of Major Breach of a type that endangers the
public health and safety, COUNTY must restore services immediately, and
CONTRACTOR must cooperate fully to affect the most orderly possible
takeovetireplacement of operations, In the event of such a takeover/replacemsnt of
CONTRACTOR’s operations by COUNTY it would be difficult or impossible to
distinguish the cost to COUNTY of effeciing the takeoverheplacement, the cost of
cotrecting the default, the exoess opersting cost to COUNTY duting an inferim
petiod, and cost of recruiting & replacement contractor from the nortnal cost fo
COUNTY that wonld have occurred even if the default liad not occurred, Similarly, if
takeovet/replacement costs and interim opersting coste are high, ft would be
impossible to determiine the extent to which such higher costs were the result of
CONTRACTOR's default or from faulty management of COUNTY’s cost during
takeover and interlm operstions.

Fot thess reasons, thiy liguidated damages provision is g fair and necessary part of
this Confract. The minimum amount of these additional costs o COUNTY (e.g., costs
in excess of those that would have been incutted by COUNTY if the default had not
occurted) could be not less than $300,000 eoven asmming COUNTY's
takaovet/replagement management team is fully competent to manage the previously
contracted finctions,

Thagefore, in the event of such a declared Major Breach, CONTRACTOR. shall pay
COUNTY liquidated damages in the amount of $300,000.

County Responsibilitles — In the event of termination, COUNTY shall be responsible

for complying with all laws, if any, respecting reduction or tetmination of preliospital
medical services, .
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. “Lame Duck” Provisions — If CONTRACTOR. i‘uﬂs to win the bid in a subsequent bid

eyele, COUNTY shall dspend upon CONTRACTOR 0 continue provision of gl
sorvices required undet the contract until the winning contractor takes over
opetations. Under these olroumstances, CONTRACTOR would, for a period of
several months, serve as a “Lame Duck™ To ensure contimed performance fully
consistent with the requiremsnts of the contract throughout any such “Lame Duck”
petiod, the following provisions shall apply: -

1, Throughout such ‘Lame Duck” petiod, CONTRACTOR shall continus all

operatlons and support services at substantially the same levels of effort

 abd performance as Wele in effect prior to the awsrd of the subsequent
contract to the subsequent winning contractot,

2. CONTRACTOR shall make no changes in methods of operation that
could reasonably be considered aimed ai outting CONTRACTOR's
servios and operating costs to maximize profits during the final stages of
the coniract, '

3. CONTRACTOR may reagonsbly begin to prepare for transition of servies
1o the new CONTRACTOR during the “Lame Duck” petiod, and the
- COUNTY shall not unreasonsbly witlthold its approval of the oulgolng
CONTRACTOR's requests to begin an orderly transitlon process,
Including reasonable plans to relocats staff, soale down ceriafn Invettory
itetns, efe,, so long as such fransition acifvities do not {mpair the
CONTRACTOR’s performance during such “Lame Duck” petiod, and 50
long as such transition activities are pre-approved hy COUNTY.

10.2 Indemnifiention For Damages, Taxes and Centributions

Coniractor shall exonarate, indetanify, defend, and hold harmless COUNTY from and agatost:

A Any and all clatms, demands, losses, damages, defense eosts, or Liability of any kind

or nature which COUNTY may sustaln or ineur or which may be jxaposed upon it for
Tojuey to or death of persons, or damage to property as a result of, atising out of, or #n
any mantier connected with the CONTRACTOR’s perfotmance under the terms of
this Apreement, excepting any Hebility arlsing out of the- sole nepligence of the
COUNTY, Such indemnification includes any damage to the petson(s), or property
(ies) of CONTRACTOR and thitd persons,

. Any and all federal, state and local faxes, charges, foss, or contributions required to

be paid with respect to CONTRACTOR and CONTRACTORs officers, employees
atd agents engaged in the performance of this Agreement inoluding, without
limifatlons, unemployment insurance, social security and payroll tax withholding.

103 Bqual Employment Opportuity

During and in relation to the performance of this Agreement, CONTRACTOR, agrees ag Tollows;

A, CONTRACTOR shall not diseriminete agatnst any employee or applicant for

employment because of race, color, religlon, national origin, ancestry, physical ot
mental disability, medical condition (cancer related), . marital status, sexual
orientation, age, veteran status, gendor, pregnancy, or any other non-metit factor
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untefated to job duties, Such aetion shall inelude, bt not be limited to, the following:
tectuifment, advertising, layoff or termination, rates of pay or other forms of
compensation; and selestion for training (including apprenticeship), employment,
upgrading, demotion, or transfer, The CONTRACTOR agrees to post i conspicuous
places available to employses and appleants for employmant, notice getiing forth the

provisions of this non-disorimination clause.

B. CONTRACTOR shall, in all solicitations ot advertiséments for employees placed by
or on behalf of CONTRACTOR, state that all qualified apploants will receive
consideration for employment wifhout regard to race, color, religlon, natlonal origin,
ancestly, physical ot mental disability, medlcal condition (cancer related), maritel
status, gender, sexual orientution, age, veteran status, ot any other non-merit factor
unrelated {o job dutles. In addition, the CONTRACTOR shall make a good falth
offort fo oconslder minority/women/disabled downed business enterprises in
CONTRACTOR's solivitation of ‘goods and serviees, Definitions for
Minority/Women/Disabled Business Enterprises e nvailable from the COUNTY,

T the event of the CONTRACTOR s non-compliance with the non-disctimination clanses of this
Agtesment or with any of the sald rules, regulations, or orders said CONTRACTOR may be
declared ineligible for futther egresments with COUNTY,

104 Independent Confractor

It is agreed that CONTRACTOR shall petform a3 an independont contractor under fhis
Agreement, CONTRACTOR is, for all purposey azising out of this Agreement, an independent
contractor, and shall not be deemed an employes of the COUNTY. Tt is expressly understood and
agreed that the CONTRACTOR and its etaployees shall in no event be entitled to any benefits to
which COUNTY employess are entitled, including, but not limited to, overtime, and retirement
benefils, wotker’s compensation benefits, and injury leave or Jeave benefifs. The Board of
Dirsotors/Trustees of CONTRACTOR shall be vested with the responsibillty for the
adminigtration of the program to be condusted under this Agreement,

By thefr aignatures fo this Agreement, each parfy certifiss that it iz his or her considered
Judgment that CONTRACTOR ongaged undet this Agreement is in fhot an independent
caniractor,

10,5 Cenfidentiality of Records

CONTRACTOR nagrees that all information and records obtained in the comse of providing
services to COUNTY in the program shall be subject to confidentiality und disclosure provisions
of dpplicable federal and state statutes and repulations adopted pursusut thereto.
CONTRACTOR agrees that it has a duty and responsibiltty 1o make available fo the Conttact
Admin{stiator or his/her designated representatives, including the Auditor-Coniroller of the
County, the contents of records pertaining to COUNTY which are maintained in connection with
the petformance of CONTRACTOQR s duties and responsihitities under this Agreement, subject
to the provisions of the hetetofore mentioned federal and state stattes and regnlations,
COUNTY acknowledges its duties and responsibilities regardlng such tecords under such
statutes and regulations,
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10,6 Assionment

CONTRACTOR. shall not assign any interest in this Agreement, and shall not transfor any
interest in the same (whether by assignment or novation), without the prior written consent of the
COUNTY thereto; provided, however, that claims for money due or to becotne due fo
CONTRACTOR from COUNTY under this Agreement may be assigned without such approval,
Notice of any assignment o transfer shall be furnished prompily to COUNTY,

10.7_Interest of Congractoy

CONTRACTOR, covenants that it presently has no Interest, including but not Hmited to, other
projects or independent contractors, and shall not sequire any such interest, divect or indirect,
which would eonfliot in any manmer or degree with the petformance of services required to be
performed vader this Agreement, CONTRACTOR firiher covenants that in the performance of
this Agreement no person having any such {nterest shall be employed or retalned under this
Agreenent: .

10.8 Political Activities Prohibited

None of the finds, provided directly or indirectly, under {his contract shall be used fot any
polifical activitiss to further the election or defeal of any elected offfoer fn the County of San
Betito. No CONTRACTOR shall utilize or allow its name to be utilized in any endorsemertt of
any candidate for elected offics in San Benito County.

10.9 Lobbying

None of the funds provided wnder this contract shall be wsed for publicity purposes designed to
support or defeat any lepislation pending before the Board of Supervisors of the county o an
extent other than allowed under applicabls federal tax regulations for tax exempt corporations
pursuant to 26 CFR, Section 501 (o)(3)-16(3).

10.10_ Conformance to Regulations

CONTRACTOR. shall petform this Agreement in conformanse with all applicable federal, state
and local rules and regulations, including applicalle facility and professional licensure and/or
certifiontion laws,

1031 Conformance to Laty

This Agreement shall be consfnisd and Interpreted socording to the laws of the- Siate of
California, the United States of Amerlos and the ordinances of the County of San Benito,

10.12 Monitorine

CONTRACTOR agrees that COUNTY shall have the tight to monitor the services provided
under this Agrectnent, Momitoting shall be conducted according to standards and guidelines as
sof forth by State and COUNTY requiternents. CONTRACTOR, agress to provide COUNTY
with acoess fo all applicable files and records as may be necessary fo monitor the services
according to the standards or guidelines describad shove,
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10,13 Reports

CONTRACTOR. ghall submit written reports of operations, fiscal and other reporis as requested
by COUNTY socording to the tables shown. in Exhibits B, C and E, The format for the content
of such repotts will be developed by COUNTY in oonsuliauon with CONTRACTOR, Reports

ghall be submitted to Contract Administrator,

10.14 Ownership, Publcation, Reproduction And Use of Material

All reports, studies, information, data, statistics, forms designs, plans, procedures, systems, and
any other materisl or properties produced under this Agreement shall be fhe property of
COUNTY, No such materials or propetiles produced in whole or In part under this Apreement
ghall be subject to private use, copyrights or patent rights by CONTRACTOR in the United
States or in any other country without the express wiitten consent of COUNTY, COUNTY shall
have wnrestricted puthority to publish, digolose, distribute and otherwlss yse copyrights or patent
tights by CONTRACTOR 1t the United States or in any other countty without the express
written. consent of CONTRACTOR, COUNTY shall have unrestricted authority to publish,
disclose, distribute and otherwise use copyrights of patents, in whole or in patt, any such reparts,
studies, data, statistics, forms or other matetlals or properties produced uader this Agreement,

10.15 Kvaluation/Research

Evaluation. or rescarch involving contact with pest or present recipients of services provided
under this Agreement shall be permitted with the informed consent of the recipient and only after
CONTRACTOR. has determined that the conduct of such evaluation or research will not
adversely affect the quality of services provided or individusl participation in services.

COUNTY resarves the right to prohibit or terminate evaluation or research activitios which in its
judgment jeopardize the quality of services or individual participation in services provided under
this Agreement,

1018 Chances

COUNTY may from time to time request changes in the scope of the services of
CONTRACTOR to be performed hereuader, Such chimges including any increase or decresse o
the amount of CONTRACTOR s compensation which are mutuelly agreed upon by snd between
COUNTY and CONTRACTOR. sheil be effective when incorporated in written amendments in
fhds Agreement, No alteration, amendment, or modification of the terms of this Agreement shall
be valid unless exsonted by writien amendment hereto and approved by COUNTY,

Amendments o modifications to the provistons of this Agreement, including its term, may be
initiated by elther party and may be incorporated into this Agreement if i s in writing and
approved by the parties,

18,17 Retention and Auditof Records

CONTRACTOR shall retain records pertinent to this Agroement for a petiod of not less than five

(5) years after final payment under this Agreement or witll a fina) audit report is accepted by
COUNTY, whichever occurs last. CONTRACTOR hetoby agrees to be subject to the
oxamination and audit by the San anto County Auditor and Finance Director, the Auditor
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Generel of the State of Californla, 'federal auditors or the designee of either for & period of five
(5) yeuxd after final payment under this Agreement, :

10.18_Regulatory Language

A,

B.

Compllance ~ The patties will comply in all material respects with, all applicable
federal and state laws and regulations including, the federal Anti-Kickback Statute.

Compliance Program and Code of Cendust — CONTRACTOR hag made availabls to

each party a copy of ity Cods of Conduct, Anti-Kickback pololes and other
compliance polioies, ns may be changed from time-to-tims, at CONTRACTOR s web
site located at: www.amrnet, and each patty scknowledges receipt of such
documents, CONTRACTOR. watrants that its personnel shall comply with
CONTRACTOR’s compliance policies, inchiding ttaining relsted to the Anmit-
Kickback Statute,

on-Bxclusion — Bach party represents and certifies that meither it nor any
piactitioner who orders or provides services on iis behalf hereunder has been
convicled of any conduct that constitutes grounds for mandatory exclusion as
identified in 42 USC §1320a-7(a). Bach party further represents and certifies that it is
not ineligible to participate in federal healthoare programs ot in any other state or
foderal government payment program, Bach party agrees that if DHHS/OIG exciudes

Jit, or any of its practitiohers or employees who order or provide services, from

=

participation in federal healihoare programs, the party must notify the other party
within five (5) days of knowledge of such fact, and the othter patty may immediately
terminate this Agreement, unless the excluded party js a practiioner or employee who
immediately discontinues ordering or providing serviess hereunder,

Refotrals ~ It is not the intent of either party that eny renumeration, beneflt or
privilege provided for under the Agreement shall influence or in any way be based on
the raferral or recommended referral by either party of patients to the other party or
its affiliated providers, if any, or the purchasing, leasing or erdering of any services
other than the speeific services deseribed in this Agresment, Any payments speotfied
herein ate consistent with what the parties reasonably believe to be a fair market
value for the services rendered,

SECTION 11
EXHIBITS

| EXHIBIT

TITLE

ECA MAPS

REPORTING REQUIREMENTS

SAN BENITO COUNTY RATES

FISCAT, TIMELINES

t"“'J_U(“)L"Uw~

| DEREINITIONS
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Contract Adminisirator for COUNTY:

Name: . Marole Morrow

Tltle:! EMS Manaaer

Addrass: _1114 8an Felipe Rd., Sults 102

Hollister, Callforrla 95023 "

Telaphons No.. __831-838-4086
Fax No,. ' 831-836-4087

APPROVED BY GOUNTY:

lw%ﬂw

P = e
waﬁ: Je%@luenzer

Chair, San Benlto County Board of Supstvisors

Date; Detober 7, 2014

APPROVED AS TO LEGAL FORM;
San Benito Sounty Coungsl

oD

By: _Irma Valencia

Date: 5/7 - R B/ lfl/

Rewvised 7/08

Gonlrast Administrator for CONTRACTOR:
Name: _Doug Pelrlek

Title: ... Beneral Manager
Address: 4548 A Sirast

e Marlna, Callfornla 93933

Telepnione No.;_ 831-718-8588
Fax Nou 831-682-0683

SIGNATURES

APPROVED BY CONTRACTOR:

Douglas Petrlok

Nama:
Title: Gensral Manacer

pate:_F-22-1Y
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A.2 Urban Response Detail
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IXHIBIT B

REPORTING REQUIREMENTS
Report Name Perlod Ending Frequency Responsible | Submii To
DEPLOYMENT 30 days prior to
PLAN CHANGES | change unless Asneaded AMR Contract
emergency adjustment - Administrator
UNUSUAL . . Contract
OCCURRENCES | Within 48 hours As needed AMR. Administrator
RESPONSE TIME County's
COMPLIANCE 10 business days after | Monthly Dispatch | AMR & BMS
REPORT end of month Cenler Adminigtiator
| 10 business days
LATE CALL following receipt of Contract
REPORT Response The - Monthly AMR Administrator
- Compliance Report
EMPLOYER 30 days following
RECORDS March 31, Jane 30, Quarterly AMR Contract
Sept, 30, Dee 31 Administrator
CQIPROGRAM Confract
ACTIVITIBES Decamber 31 Antmally AMR Adminjstrator
COMMUNITY AMR Contract
EDUCATION Decembar 31 Antwally Administrator
CONTROLLED . AMR
SUBSTANCE December 31 Annvally Contract
COMPLIANCE Administrator
EMPLOYER Confract
TURNOVER December 31 Annually AMR Administrator
REPORT
NEW EMPLOYEE
ORIENTATION Decowber 31 Amtwally” AMR Contrant
ACTIVITIES Administrator
IN-SERVICE Conttract
TRAINING December 31 Annually AMR Administator
VEHICLE - '
LIST/BQUIPMENT | December 31 Avnually AMR Contract
REPLACEMENT { Administrator
PLAN
VEHICLE Cotifract
[ MAINTENANCE | Decomber 31 Annyally ‘ AMR. Administrator
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EXHIBIT C

San Benito County Rates
Base Raie $2,576.61
TFmetgency $183.11
Ozygen $183,11 4
Mileage $ 34.66

Coniractor’s charges for ancillariss, 8.g,, procedures, suppliss, medications, will be Coniractor’s
usual and customary charges for those sneillaries as they ohemge frotn time-to-time, Contractor
typleally adjusts is ancillaries charge schedule Januery 1% but occasionally there are mid-year
ecjustmenty. Contractor will use best efforts to notify the Contract Administrator within thirty

{30) days of any change to usual and customary charges for ancillaties,

EXHIBIT D
Fiscal Timelines
Product Perlod Bnding Responsible Timeline to Complete
| Vear-Bnd Financial | December 31 = | AMR 2 months
Quarterly Repotts March 31, June 30, )
Septerber 30, - 1 month
Deceniber 31 AMR
Antyal Report December 31 AMR. Cotitraot
Administratot
Arnrual CPI Rate [
Adiugtment January 1 | County | Per Contract
EXHIBIT E
Definitions

[ Advanoced Life Support (ALS) | Special services designed to proyide definitive prehospital
emetgency medical care as defined in California Healfh and
: | Safety Code 1797.52
Adyanced Life Support (ALS) | An ambulanes that hes the minimm, one patamedic and one
Ambulance EMT as defined in California Health and Safsty Codes 1797.80
and 1797.84 and equipment to provide ALS gervios io patients
ALS Response Time (ART) | The measwrement of time lapsed from ths hour, minute and
gecond the call {s dispatched by the County's designated
. | dspateh center to the hour, minute and second of the arrival of &
paramedic on the scene, regatdless of whether the paramedio is
employed by the Contractor, Response Times are deterinined by
using nformption contained in, and reported by, the County’s
designated dispatoh center in the Response Time Compliance
Report

Ambulance Any vehicles speeifically constiucted, modified or equipped and
wsed for transporting sick, injured, convalescent, infirmed or
othetwise incapacitated person,

Annual Repott Contractor shall submit Anmual Report summartzing the

previous fsoal year's activities and performance that shall
inglude but not be limited to those reports listed in Exiubit D.
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Bage Hospital

Hazel Hawkins Menorial Hospital is approved by San Benito
County BMS Agenecy to provide on-line medical advice and
medicel control to paramedics

Buslness Day

Any day the County offices ate open for public business,
oxcluding weekends, holidays and County imposed farloughs.

Computer Added Dispateh’
(CAD)

A system consisting of assoclated hardware and sofiwate o
faoilitate call taking, unit selection, resouroe dispatoh,
deployment, ovent time-gtamping, oreation and real time
maintenance of incident database and management information
system, :

Code 2 Call Immediate dispateh and response of first responders and
ambulance, no Hehta and srens

Code 3 Call Immedjate dispatch and response of first responders and 1
ambuldnce with lights and sivens

Confract Adminjstiator Sah Benito County Bmergency Medioal Services Agency

Contract Anniversary July 1

COI Continuous Quality huprovetdent

Deployment Plan An operational methodology that lists and defines the number of
uait hours to be supplied by the Confractor, along with the
placement of these units, by hour of day and day of week based
on higtorical demand patterns. :

Emergenoy As defined by the California Health and Safety Code 1797.70,

' emergensy means a condition or sitvation in which an
individual has aneed for immediate medicel attention, or where
the potential for snch need is petocived by emergency modical
personnel or a public safsly agency, 3]

Emergency Medical Cars The cormittes appointed by the Board of Supervisors that s

Commission (BMCC) - advisory to the BMS Agency and Board of Supervisors, and
makes recommendativns regarding standards, rales and
regulations related to the medical and clinjoal aspects of ALS

; and ambulance service and prehospital care

Bmergency Medical As defined by Health and Safety Code, Ssction 1797.80 -

Technlcian (EMT) : .

EMS Agency 3 San Benito County Emergency Medioal Services Agenoy

Exception A Jate response dstetidned by response s oriteria

Exclusive Operating Ares An BMS ares or sub-ares of San Benito Comnty that restricts

(EOA) aperations to ong or more emergency advanced life support
ambulance providers as defined by Callfornia Fealth and Safety
Code 1797.85

Exemption A determination to sxclude an EMS event from the
Dredefermined tespanse time eriteria due fo factors outside of
the Contractor’s contiol, ;

First Responder A fire depattorent vehicle or police vehicle with petsonnsl
capable of providing appropriate prehogpital care,

HIFAA Boulth Insurance Portability and Accountabillty Act of 1996

Medical Direction Direction given to ambulance petzonnel by a base hospital
Dbhysician through direct voloe contact or gpproved MICN, as
tequired by applicable medical protocals,

Medical Director A physiolan with experfence i1 emergency medioal systems

who provides medical oversight to the BMS System, pursnant to‘]
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Soction 1797.204 of the Californla Health and Safety Code, .

MCI Plan Multi-Cagualty Tncident Plan

Paramedic As defined by California Health and Safety Code, Section
1797.84

Prehospital Advisory Formed to advise the EMS Medical Director on issues

Committes (PAC) conceralng the technical aspects tn provision of prehospital
cate,

Rural All census places with a population density of 7 to 50 persons
pet square mile; or census tracts and snumeration districts
withowt census tracts that have & population density of 7 to 50

| patsons per squars-infle, (Reference: State of California

Bauetgency Medloal Services Authority, BVIS Standards and
Guidelines)

San Benito County Cotaminications center contracted 1o provide public safoty and

Designated Dispatch Center

9-1-1 emergeney dispatoh services for the County of San
Benito, and citiss of Hollister and San Juan Bautista, The
dispatoh center provides services for three (3) fire agencles, the
coniracted ambilance provider and other stato and federal
‘ngencies

Suburban

All census places with a population density of 51 fo 100 persons
pér square mile; or census fracts and enumeration distriots
without census tracts that have a population density of 51 to 100
persons per square mile, (Reference: State of California
Eimergeusy Medical Services Authority, EMS Standards and
Guidelines)

| Urbag

All census places with a population density of 101 to 500
pergong per square tuile; or cengus tracts and spmeration
districts without census tracty that have a population density of
101 to 500 parsons per square mile, (Refsrencs: State of
California Emergenoy Medical Setvices Authority, EMS
Standards and Guidelines)

Wilderness

Census tracts or envmetation districts without census tracts that
have a population of less than seven (7) persons per square
mile. (Reference: State of California BEmergency Medieal
Services Authortly, BMS Standards and Guidelines)

Hlend of document///
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