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C O N T R A C T  

The COUNTY OF SAN BENITO (“COUNTY”) and     Cleaning Services    (“CONTRACTOR”) enter into 
this contract which shall be effective on the date stated in Paragraph 1. 

1. Duration of Contract. 

This contract shall commence on   June 25, 2019       , and end on     June 30, 2022          , 
unless sooner terminated as specified herein. 

2.    Scope of Services. 

CONTRACTOR, for COUNTY's benefit shall perform the services specified on Attachment A to 
this contract.   Attachment A is made a part of this contract. 

3.    Compensation for Services. 

In consideration for CONTRACTOR's performance, COUNTY shall pay compensation to 
CONTRACTOR according to the terms specified in Attachment B.   Attachment B is made a part 
of this contract. 

4.    General Terms and Conditions. 

The rights and duties of the parties to this contract are governed by the general terms and 
conditions mutually agreed to and listed in Attachment C.   Attachment C is made a part of this 
contract. 

5.    Specific Terms and Conditions. 

The rights and duties of the parties to this contract are governed by the specific terms and 
conditions mutually agreed to and listed in Attachment D.   Attachment D is made a part of this 
contract. 

6.    Insurance Limits. 

CONTRACTOR shall maintain the following insurance policy limits of coverage consistent with 
the further insurance requirements specified in Attachment D. 

 (a)  commercial general liability insurance: $1,000,000/$2,000,000   
(b)  business automobile liability insurance: $1,000,000  
(c)  worker’s compensation insurance: $1,000,000  

7.   Termination. 

The number of days of advance written notice required for termination of this contract is 
 30 . 
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8. Additional Specific Terms and Conditions   (check one)

 There are no additional provisions to this contract. 

 The rights and duties of the parties to this contract are additionally governed by the 
additional specific terms and conditions mutually agreed to and listed in Attachment E.   
Attachment E is made a part of this contract. 

9. Information about Contract Administrators.

The following names, titles, addresses, and telephone numbers are the pertinent information for
the respective contract administrators for the parties.

Contract Administrator for COUNTY: 

Name: Ray Espinosa 

Title: County Administrative Officer 

Address: 481 Fourth Street 

Contract Administrator for CONTRACTOR: 

Name:  Michael Jones 

Title:  General Manager / Owner  

Address:  8352 Church St., Suite C 

Hollister, CA 95023  Gilroy, CA 95020 

Telephone No.: 831-636-4000 Telephone No.:  408-842-1896 

Fax No.: 831-636-4176 Fax No.:  

SIGNATURES 

APPROVED BY COUNTY: APPROVED BY CONTRACTOR: 

Name:   Mark Medina Name:  Michael Jones 

Chair, Board of Supervisors Title:  General Manager / Owner 

Date:  Date:___________________________________ 

APPROVED AS TO LEGAL FORM: 
San Benito County Counsel’s Office 

By: G. Michael Ziman, Deputy County Counsel 

Date:  
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ATTACHMENT A 
Scope of Services 

Per Section 4 of RFP PWP-1601 
 
Hours of Work: 
 

At the direction of the County’s Contract Administrator (CA), provide janitorial services to 
identified County Departments in the defined scopes to be performed between 5:00pm 
and 7:00am, Monday through Friday, unless noted differently. 

 
Scope of Work: 

 
Service Schedule A: 

 
This schedule includes performing the services below 5 Days a week for all areas 
listed below: 
 
4.2.1 Public Lobbies, Reception Areas, Waiting Areas, etc.: 

a. Dust all flat surfaces including desks, countertops, sink counters, and all 
other office furniture and seating.  Do NOT disturb papers or other 
County-employee placed items; dust around these.  Do NOT wipe clean 
any blackboards or whiteboards. 

b. Collect and remove all trash and recyclables to the appropriate container 
outside the building.  Recyclables must be placed in the appropriate 
containers.  There are separate trash and recycle containers in offices.  If 
trash is combined with recyclables, place it in the trash. 

c. Replace plastic waste basket liners if soiled. 
d. Vacuum all carpeting.  All areas shall be vacuumed including underneath 

desks and along walls.  Move chairs and wastebaskets to vacuum 
underneath, and then return chairs/wastebaskets to their original location. 

e. Spot clean all entry doors, interior doors, interior push gates, and light 
switches. 

f. Sweep and mop hard floors.  
 

4.2.2 Restrooms:  
a. Properly restock toilet paper, seat covers, paper towels and hand soap. 
b. Clean mirrors using a streak-free cleaner. 
c. Clean and disinfect all toilets and urinals, inside and out. 
d. Spot clean walls and partitions. 
e. Clean soap dispensers, paper towel dispensers, toilet paper dispensers, 

waste receptacles. 
f.  Sweep and mop hard floors. 
 

This schedule also includes performing the services below 2 Days a week for all 
areas listed below: 

 
4.2.3 Work Areas, Offices, Cubicles, Conference Rooms, Hallways, Corridors, etc.: 

a. Dust all flat surfaces including desks, countertops, sink counters, and all 
other office furniture and seating.  Do NOT disturb papers or other 



created 4/02 Attachment A:  Page 2 of 5 
SLM/Dept. Files/Pub. Works/Contract Rev./Stand. Form Contracts – Pub. Works Dept./Construc’n Contracts/Standard Contract – Att. A (Small Construc’n-Repair Contracts) 

 

County-employee placed items; dust around these.  Do NOT wipe clean 
any blackboards or whiteboards. 

b. Collect and remove all trash and recyclables to the appropriate container 
outside the building.  Recyclables must be placed in the appropriate 
containers.  There are separate trash and recycle containers in offices.  If 
trash is combined with recyclables, place it in the trash. 

c. Replace plastic waste basket liners if soiled. 
d. Vacuum all carpeting.  All areas shall be vacuumed including underneath 

desks and along walls.  Move chairs and wastebaskets to vacuum 
underneath, and then return chairs/wastebaskets to their original location. 

e. Spot clean all entry doors, interior doors, interior push gates, and light 
switches. 

f. Sweep and mop hard floors.  
 

4.2.4 Kitchen/Break Area: 
a. Clean sinks, counter tops (if present) refrigerator, and microwave 

exteriors. 
b.  Sweep and mop hard floors. 

 
This schedule also includes performing the services below 1 Day a week for all 
areas in the building in addition to the services above: 

 
4.2.5 Empty all shredded paper into clear plastic bags and dispose into the 

recycling container outside the building. 
4.2.6 Insure all waste and recyclables are disposed of in appropriate container(s) 

outside the building. 
4.2.7 Kitchen/Break Areas: 

a. Clean mirrors using a streak-free cleaner,  
b. Polish metal fixtures, 
c. Clean and disinfect countertops and tables, and chairs 
d. Wipe down cabinet pulls. 

4.2.8 Dust all blinds (between slats and at valances).  If necessary, open or close 
blinds to access slats and valances. 

4.2.9 Restrooms: 
a. Thoroughly sanitize and de-odorize bathroom floors. Thoroughly sanitize        

and de-odorize inside and outside of all toilets and urinals.  Include 
scrubbing underneath the rim of toilets and urinals,  

b. Polish metal fixtures, 
c. Wipe down cabinet pulls, and 
d. Add water to floor drains (if present). 

4.2.10 Janitorial staff shall be responsible for turning off any lights and re-locking 
any doors after completion of work in each area/ department, unless 
otherwise specified by the CA.   
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Service Schedule B: 

This schedule includes performing the services below 1 Day a week for all areas 
listed below: 

4.2.11 Public Lobbies, Reception Areas, Waiting Areas, Offices, Cubicles, 
Conference Rooms, Hallways, Corridors, and Kitchen/Break Area etc.: 

a. Dust all flat surfaces including desks, countertops, and all other office
furniture and seating.  Do NOT disturb papers or other County-employee
placed items; dust around these.  Do NOT wipe clean any blackboards or
whiteboards.

b. Dust all blinds (between slats and at valances).  If necessary, open or
close blinds to access slats and valances.

c Collect all waste and recyclables and disposed of in appropriate 
container(s) outside the building. Recyclables must be placed in the 
appropriate containers.  If trash is combined with recyclables, place it in 
the trash. 

d. Replace plastic waste basket liners if soiled.
e. Vacuum all carpeting.  All areas shall be vacuumed including underneath

desks and along walls. Move chairs and wastebaskets to vacuum
underneath, and then return chairs/wastebaskets to their original location.

f. Spot clean all entry doors, interior doors, interior push gates, and light
switches.

g. Sweep and mop hard floors.
h. Empty all shredded paper into clear plastic bags and dispose into the

recycling container outside the building
i. Clean sinks, counter tops, refrigerator, and microwave exteriors.
j. Clean mirrors using a streak-free cleaner,
k. Polish metal fixtures,
l. Clean and disinfect countertops and tables, and chairs
m. Wipe down cabinet pulls

This schedule includes performing the services below 2 Days a week for all areas 
listed below: 

4.2.12 Restrooms: 

a. Properly restock toilet paper, seat covers, paper towels and hand soap.
b. Clean mirrors using a streak-free cleaner.
c. Spot clean walls and partitions.
d. Clean soap dispensers, paper towel dispensers, toilet paper dispensers,

waste receptacles.
e. Sweep and mop hard floors.
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f. Thoroughly sanitize and de-odorize bathroom floors. Thoroughly sanitize
and de-odorize inside and outside of all toilets and urinals.  Include
scrubbing underneath the rim of toilets and urinals,

g. Polish metal fixtures,
h. Wipe down cabinet pulls, and
i. Add water to floor drains (if present).

All buildings/departments shall receive the services indicated unless that 
building/department does not have the specified items (e.g. some departments will 
not have a sink in the bathroom; however, there will be a sink in another room or 
part of the offices.  This sink shall be included in the weekly services).  Janitorial 
staff shall be responsible for turning off any lights and re-locking any doors after 
completion of work in each area/ department, unless otherwise specified by the CA. 

4.3 Office Locations / Service Address 
Service all areas in the department unless otherwise specified. 

Department Special Notes Service 
Schedule 

1 Agriculture Commissioner 
3224 Southside Road 

Cleaning Hours: 
After 5 PM 

B 

2 Administration, Auditor, County Counsel 
481 Fourth Street 

Cleaning Hours: 
After 5 PM 

B (First Floor - All areas 
cleaned twice weekly)

3 Behavioral Health  
1131 San Felipe Road 

Cleaning Hours: 
After 5 PM 
Exclude 2 offices 

A 

4 Tax Collector, Treasurer, Assessor, 
Clerk/Recorder, Elections, Hall of Records 
440 Fifth Street  

Cleaning Hours:  
After 5  PM 
Recorder-must have 
escort. 
Hall of Records Public 
area only 

B 

5 Health and Human Services 
1111 San Felipe Road; 

Cleaning Hours: 
After 5 PM 

A 

6 Environmental Health 
351 Tres Pinos Road Suite C-1 

Cleaning Hours: 
After 5 PM 

A 

7 Public Health  
351 Tres Pinos Road Suite A-202 

Cleaning Hours: 
After 5 PM 

A 

8 Library  
470 Fifth Street 

Cleaning Hours: 
After 5 PM 

B 

9 I.T. Dept.
420 Park Hill St., Building E

Cleaning Hours: 
Before 5 PM 

B 

10 Sheriff’s Office & Resource Mgmt. 
2301 Technology Parkway 

Cleaning Hours: 
After 5 PM 

B 

11 Esperanza Center 
562 San Benito Street 

Cleaning Hours: 
After 5 PM 

A 

12 Probation / District Attorney 
400 Monterey Street 

Cleaning Hours: 
Before 5PM for both 
departments 

B 

13 Roads Department  
3220 Southside Road 

Cleaning Hours: 
After 5 PM 

B 
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14 Homeless Services Center – Office portion 
1161 San Felipe Road 

Cleaning Hours: 
After 5 PM 

A 

15 Office of Education 
460 Fifth Street 

Cleaning Hours: 
After 5 PM 

B 

16 Office of Emergency Services 
471 Fourth Street 

Cleaning Hours: 
After 5 PM 

B 

17 UC Cooperative Extension 
3228 Southside Road 

Cleaning Hours: 
After 5 PM

B 

4.4 Recycling, Organics (Food Waste), and Trash Collection 
1. RECYCLING COLLECTION

Contractor shall collect recyclables from the recycling containers in facilities (blue
recycling containers) and keep recyclables separate from trash.  Recyclables
include all paper, cardboard, cans, glass, aluminum and plastic bottles. See
recycling posters and labels for more information. Contractor is to use
collection container (e.g. rolling bin with 2 bags) to keep recycling separate
from trash.  Contractor shall take all recyclables to outside recycling containers-
the blue containers marked ‘recycling’. Do not place trash in recycling containers.

2. ORGANICS COLLECTION
Contractor shall collect all organics from the organics (green) containers in
facilities and keep separate from trash.  See organics posters and labels for more
information. Contractor shall use collection equipment to keep organics
separate from trash. Take all organics to outside container marked “organics’
(green container); No trash in recycling containers. Organics food waste is all food
waste, paper towels, etc. NO PLASTIC BAGS or TRASH IN ORGANICS.

3. TRASH COLLECTION
Contractor shall collect trash from trash containers and place in gray containers
outside marked “Garbage’.

4. TRAINING
Contractor shall participate in free annual recycling/organics training provided by
recycling company, Recology/or County staff. Contractor shall train newly hired
staff about correct recycling, organics and trash collection in facilities.

END OF ATTACHMENT A 
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ATTACHMENT B 
Payment Schedule 

B-1.  BILLING

Charges for services rendered pursuant to the terms and conditions of this contract shall be invoiced on 
the following basis:  (check one) 

 One month in arrears. 
 Upon the complete performance of the services specified in Attachment A. 
 The basis specified in paragraph B-4. 

B-2.  PAYMENT

Payment shall be made by COUNTY to CONTRACTOR at the address specified in paragraph 8 of this 
contract, net thirty (30) days from the invoice date. 

B-3.  COMPENSATION

COUNTY shall pay to CONTRACTOR:  (check one) 
 a total lump sum payment of $ __________________________________, or 

 a total sum not to exceed $ 519,828.00_____________________________________________, 

for services rendered pursuant to the terms and conditions of this contract and pursuant to any special 
compensation terms specified in this attachment, Attachment B. 

B-4.  SPECIAL COMPENSATION TERMS:   (check one)

 There are no additional terms of compensation.  
 The following specific terms of compensation shall apply:  

See attached Fee Schedule for cost breakdown by facility location 



FEE SCHEDULE 

Standard hourly rate of scheduled services __$29.00_____________ 

Non-Standard hourly rate for scheduled services: ___$45.00_______ 

Department
Annual 
Cost for  
Service 

Schedule 
B 

Annual 
Cost for  
Service 

Schedule 
A 

1 Agriculture Commissioner  
3224 Southside Road 

2 Administration, Auditor, County Counsel 
481 Fourth Street 

3 Behavioral Health  
1131 San Felipe Road 

4 Tax Collector, Treasurer, Assessor, 
Clerk/Recorder, Elections, Hall of 
Records  
440 Fifth Street & 390 Fifth Street 

5 Health and Human Services 
1111 San Felipe Road,  

6 Environmental Health 
351 Tres Pinos Road Suite C-1 

7 Public Health  
351 Tres Pinos Road Suite A-202 

8 Library 
470 Fifth Street 

9 IT Dept  
420 Park Hill St., Building E 

10 Sheriff’s Office & Resource Mgmt. 
2301 Technology Parkway 

11 Esperanza Center 
562 San Benito Street 

12 Probation & District Attorney 
400 Monterey Street 

13 Roads Department 
3220 Southside Road, Hollister CA 

14 Homeless Services Center – Office 
portion 
1161 San Felipe Road 

15 Office of Education 
460 Fifth Street 

16 Office of Emergency Services 
471 Fourth Street 

17 UC Cooperative Extension 
3228 Southside Road 

TOTAL COST = 

$3,150

$10,404

$15,120

$8,933

$46,368

$4,738

$22,453

$5,229

$2,974

$20,139

$5,628

$12,240

$2,256

$6,000

$3,264

$2,820

$1,560

$72,969 $100,307

END OF ATTACHMENT B
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