AMENDMENT TO CONTRACT
45

The County of San Benito (“COUNTY”) and American Medical Response West d/b/a American
Medical Response (“CONTRACTOR”) enter into this agreement on the date stated next to the

signatures below. In consideration of the mutual promises set forth herein, the parties agree as follows:

1. Existing Contract.

a.

Initial Contract.
COUNTY and CONTRACTOR acknowledge that the parties entered into a contract,
dated October 7, 2014, '

b. Prior Amendments. {Check one.)
[ 1 The initial contract previously has not been amended.
[ X] The initial contract previously has been amended. The date(s) of prior
amendments are as follows: December 16, 2014 (#1): December 15, 2015 (#2):
December 13, 2016 (#3): January 15, 2019 (#4).
c. Incorporation of Original Contract.
The initial contract and any prior amendments to the initial contract (hereafter collectively
referred to as the “original contract™) are attached to this amendment as Exhibit 1 and
made a part of this amended contract.
2, Purpose of this Amendment.
The purpose of this amendment is to change the agreement between the parties in the following
particulars:
a. Term of the Contract. (Check one.)
[ 1 Theterm of the original contract is not modified.
[X] The term of the original contract (Exhibit 1) is extended from the current
expiration date of June 30, 2019, to a new expiration date of June 30, 2020,
b. Scope of Services. ((fheck one.)

Revised 10/1/07

[ 1 The services specified in the original contract (Exhibit 1) are not modified.
[X] The services specified in the original contract (Exhibit 1) are modified as
specified below: (Check one.)
[X] The services specified in the original contract are modified only as
specified below:

Modified or New Scope of Services:
(Insert modified or new services.)

e Section 2.2 Contractor’s Functional Responsibilities is hereby amended in its entirety
as follows:

2.2 Contractor’s Functional Responsibilities
During the term of this Agreement, CONTRACTOR will:

A. Provide prehospital emergency medical care and transport services in response
to medical 9-1-1 calls within the EOA twenty-four (24) hours each day, seven
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(7) days a week, 365 days per year without regard to the patient’s financial
status;

. CONTRACTOR 1s mandated to and shall respond to all requested for services

using an Advanced Life Support (“ALS”) Ambulance and shall provide two
ALS ambulance units and crews ready to respond to any medical 9-1-1 call.
Each ALS Ambulance shall be staffed with two personnel, at least one of
whom shall be licensed as a Paramedic and the second of whom shall be
licensed or certified at the level of EMT or higher (“ALS Ambulance Unit and
Crew™), as defined in the California Health and Safety Code and California
Code of Regulations. CONTRACTOR’s personnel, shall at all times be
appropriately credentialed, certified, licensed and/or county accredited to
cover the required duty hours described in Section 2.2 A;

. Provide a third ambulance, to respond to calls a minimum of 36 hours per

week to include weekends and holidays, and during periods of high demand
identified by status management and operational needs. The ambulance shall
be staffed with two personnel, certified or licensed at the level of EMT or
higher for a minimum of 12 hours between 8:00 am. — 10:00 p.m.,
CONTRACTOR’s personnel shall at all times be appropriately credentialed,
certified, licensed and/or county accredited,

1. The third ambulance shall also be properly staffed and available (for a
minimum of 12 hours between 8:00 a.m. — 10:00 p.m.) as follows:

a. On each of the following holidays:
i. New Year’s Day;
il. President’s Day;
iii. Memorial Day;
iv. Independence Day (July 4);
v. Labor Day;
b. During periods of High Demand (County-wide) as follows:
1. Motorcycle Rally (generally oceurring in July);
ii. Special events held within the EOA;
iii. When requested pursuant to Section 4.3 of this Agreement;

iv. Other periods of high demand (county-wide) as identified
by status management and operational needs as determined
by the PARTIES;

2. If the third ambulance is staffed as a BLS unit it shall respond to
Priority A & B calls as determined by SCR911 in the Urban Response
Zone. '

3. If the third ambulance is staffed as a BLS unit it will be the last unit
out (Level 0) for any Priority call in any response zone.
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K.

4. Response to calls within Hollister Hills State Vehicular Recreational
Area will be provided at the ALS level. Should all ALS resources be
committed to calls, the BLS unit will respond with an ALS unit
responding as soon as a unit is available.

Utilize, and be responsible for the maintenance of a COUNTY approved
electronic EMS Data System for the purpose of creating Patient Care Reports
(PCR’s), for capturing EMS System and relevant patient data and mortality &
morbidity outcomes;

Develop, implement and revise, as needed, system status strategies and
deployment plans; and secure new or replacement ambulance post locations as
CONTRACTOR deems necessary;

Provide ambulances, equipment, facilities, supplies, replacements and
maintenance used by the CONTRACTOR and be financially responsible for
fees associated with such equipment, facilities, and supplies including LifeNet
data plan fees.

Establish a recruitment, hiring and retention system consistent with ensuring a
quality workforce of clinically competent employees that are currently
certified, licensed and/or accredited;

Comply with all training requirements established by the State of California,
and all applicable policies and procedures established by the San Benito
County EMS Agency;

CONTRACTOR shall participate in County-sanctioned exercises and disaster
drills and other interagency trainings with non-system units and personnel.

Maintain neat, clean, and professional appearance of all personnel, facilities
and equipment. Facilities (ambulance stations) are required to have
Identification Signage as allowed by city and/or county code

Develop, negotiate and maintain hospital/ambulance policies, patient
“exchange” policies, equipment exchange program, and maintain good
working relations with all first responder, hospital and health care provider
organizations and personnel;

Submit data and records requested including financial reports, which are
supported by documentation or other verifiable information, as required by the
COUNTY; including maintaining the CARES data base.

Mutual Aid & Automatic Aid Agreements — CONTRACTOR shall develop
and maintain Mutoal and Automatic Aid agresments with neighboring
Ambulance Services, subject to approval by the EMS Agency.

Section 3.1 Deployment Plan is hereby amended in its entirety as follows:

3.1 Deployment Plan/Parameters

All CONTRACTOR ambulance responses under the terms of this Agreement with the
COUNTY shall be dispatched by COUNTY’s designated communications center,
Santa Cruz Regional 911, or in compliance with agreements, policies and protocols
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established by the COUNTY. Existing policies used by the CONTRACTOR can be
substituted as annexes to describe their operation. Deployment plans should include:

A,

B.

o

Specify proposed locations of ambulances and numbers of vehicles to be
deployed during each hour of the day and day of the week.

Describe 24 hour and system status management strategies.

Describe mechanisms to meet the demand for emetgency ambulance
response during peak periods or unexpected periods of unusually high call
volume.

Inctude a map identifying proposed ambulance station or post locations,

Describe the full-time and part-time work force necessary to fully staff
ambulances identified in the deployment plans,

Describe any planned use of on-call crews.
Describe any mandatory overtime requirements

Describe how workload shall be monitored for personnel assigned to 8-hour,
12-hour, 24-hour and 48-hour units.

Describe record keeping and statistical analyses to be used to identify and
correct response time performance problems,

Describe any other strategies to enhance system performance and/or
efficiency through improved deployment/redeployment practices.

Reference to “Exhibit B” in Section 3.2 is hereby amended to refer, correctly, to
“Exhibit B-5.”

Section 4.1 Response Time Standards is hereby amended in its entirety as follows:

4.1 Response Time Standards

A.

Response Time Performance — System response times are a key measurement
of performance. This measurement is the determining factor which drives the
placement and redeployment of the system’s resources throughout the entire
system,

Geographical Response Zones - Compliance with response times in this
Agreement is measured by meeting the performance criteria for a single
aggregate zone after combining the four geographic zones below. For clarity,
there is only one compliance measurement a month. The following Code 3
(lights and sirens) response time zones are recognized for this Agreement,

1. Urban: All emergency calls within the San Benito County Urban Area
identified on Map A must be responded to in ten (10) minutes or less.

2. Rural: All emergency calls within the San Benito County Rural Area
identified on Map A must be responded to in thirty (30) minutes or
less.
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3. Wilderness: All emergency calls within the San Benito County
Wilderness identified on Map A must be responded to in ninety (90)
minutes or less.

4, Wilderness (Remote): All emergency calls within the San Benito
County Wilderness (Remote) Arca identified in Map A must be
responded to in one hundred twenty (120) minutes or less,

. Response Time Compliance Standard - CONTRACTOR will be deemed to

be in compliance with response time standards if ninety percent (90%) or
more of all 9-1-1 emergency events in which a ground transport ambulance
arrives on scene, measured monthly, meet the specified response times. For
purposes of calculating response times, times are measured in minutes and
seconds from the time of dispatch to the time unit arrives on scene (or at the
designated Staging Area) with wheels stopped. E.g., “10 Minutes” =
10m:00s. “10m:01s” is late.

. Calls dispatched as Code 2 (no lights and sirens) per Emergency Medical

Dispatch (EMD}) protocols, or those where the ambulance is dispatched to a
staging location until the scene has been secure by law enforcement units,
shall be exempt from meeting the response time requirements above.

. Response Times Determined — “Response Times™” are determined by using

information contained in, and reported by, COUNTY’s designated
communications center, “Response Time” is the elapsed time difference,
measured in minutes and seconds, between “Dispatch” and “Arrival” times.

I. Each incident will be counted as a single response regardless of the
number of units that respond.

2. The CONTRACTOR shall use its best effects to minimize variations
or fluctuations in response time performance.

. Response Time Exemptions — In some cases late responses will be excused

from response time compliance reports. Exemptions shall be considered on a
case-by-case basis and not unreasonably denied. CONTRACTOR shall file a
request for each response time exemption on a monthly basis with the San
Benito County EMS Agency within fifteen (15) business days of the end of
the previous month. Such request shall list the date, the time, and the specific
circumstances causing the delayed response. COUNTY shall have ten (10)
business days to review and respond after which time the report will be
deemed acceptable. Examples of exemptions include:

1. Failure by the dispatcher to give accurate location information
{(including address or cross street) to responding unit;

2. Extreme inclement weather conditions which impair visibility or create
other unsafe driving conditions;

3. Wrong address or unrecognizable location description provided by the
requesting party;
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4. Disrupted voice or radio transmission beyond the control of
CONTRACTOR or COUNTY’s designated communications center;

5. Material change in dispatch location after the initial dispatch is
recorded as dispatched;

6. COUNTY’s communications center failure to follow the
CONTRACTOR s written automated System Status Management plan
that directly affects the response time of the call;

7. Call in which CONTRACTOR’s responding crew belicve the delay in
their timely arrival to the call was outside their control documented by
the crew;

8. Unavoidable delays caused by road construction and/or closure;

9. Absence of units from CONTRACTOR’s San Benito County system
depluyment during time of declared disaster in contiguous county, as
approved by the Contract Administrator; and,

10, Periods in which the COUNTY’s designated communications center
computer aided dispatch (CAD) system is not operable and/or dispatch
equipment failure disrupts the transmission recording of an incident,

G. Response Time Compliance Report — Within twenty (20) business days

following the end of each month, CONTRACTOR shall submit a report that
includes any proposed exemption requests for those calls that failed to meet
response time standards, based on information contained in, and reported by
the CONTRACT and COUNTY’S designated communications center,
Following receipt and approval/denial of exemption requests from
COUNTY, the COUNTY shall providle CONTRACTOR with the final
compliance results. See Subsection E “Response Times Determined” above.

Section 4.3 Standby and Special Events is hereby amended in its entirety as follows:
4.3 Standby and Special Events

A. When requested by COUNTY, or another public safety agency within the

EOA, CONTRACTOR shall furnish standby coverage at emergency incidents
within the EOA if the situation poses significant potential danger to the
personnel of the requesting agency or to the general public.

. If the sponsor of a special event requests a dedicated standby ambulance at an

event, CONTRACTOR may enter info a separate agreement with the sponsor
for the provision of and payment for such services. On-duty 9-1-1 EMS
System ambulances shall not be used for special event coverage.
CONTRACTOR has first right of refusal; only COUNTY approved
ambulance providers may provide standby service should CONTRACTOR
choose not to enter into an agreement with the sponsor of a special event.
CONTRACTOR shall be obligated to provide the level of service requested
from the promoter and shall not at any point attempt to provide a lesser
service (BLS instead of ALS) than requested.
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C.

D.

1. Should CONTRACTOR be unable to provide a requested standby,
verification of a good faith attempt by CONTRACTOR to staff the
standby unit utilizing staff from all AMR personnel who work or
reside within 60 miles of the a San Benito County AMR ambulance
facility. Verification can inclade but is not limited to: timestamped
CAD logs of alerts, email distributions, etc.

2, CONTRACTOR shall not cancel or attempt to change the service
provided in an existing contract without finding an approved
COUNTY ambulance provider as an alternative.

3. CONTRACTOR shall not give less than one (1) months’ notice of an
inability to staff a standby until unless the requests is received less than
one month from the event,

CONTRACTOR shall not be precluded from performing other outside work
at approved rates, such as non-emergency medical transfers.

Nothing herein shall excuse CONTRACTOR from satisfying its obligations
under the terms of this Agreement. Expense for use of dedicated system
equipment and revenues generated will be reported as described in Section 9
—Fiscal Requirements.

Subdivisions (A), (B), and (C) of Section 4.4 Dispatch Requirements is hereby
amended in its entirety as follows:

A, Dispatch — The CONTRACTOR will be dispatched through the COUNTY s

B.

designated communications center, i.e., Santa Cruz Regional 911.

Dispatch Fees — For the term of this Agreement, COUNTY agrees to be
financially responsible for all EMS dispatch fees and related services
provided by COUNTY’s designated communications center. This provision
does not preclude CONTRACTOR from seeking to improve EMS dispatch
service levels by providing such services intetnally or via other means such
as outside service contracts, Any migration of dispatch services from
COUNTY’s designated communications center, i.e., Santa Cruz Regional
911, to another dispatch center shall be negotiated with and pre-authorized by
COUNTY.

Dispatch Performance/QI Program — Recognizing the critical importance
communications plays in EMS system performance and the
CONTRACTOR’s ability to fulfill its obligations, COUNTY and
CONTRACTOR agree that the COUNTY’s designated communications
center, ie., Santa Cruz Regional 911, will have specific performance
standards for EMS dispatch that are measurable. CONTRACTOR may
participate in defining these performance standards.

Subdivision (A) of Section 4.5 Equipment and Supplies is hereby amended in its
entirety as follows:

A.

Ambulances — All ambulances used under the contract shall be Type LII, or
101, shall be in good condition, and shall meet or exceed the current federal
standards at the time of the vehicles’ original manufacture, except where such

FORM/Amendment to Contract



Revised 10/1/07

standards conflict with State of California standards, in which case the state
standards shall prevail. All such ambulances shall also meet or exceed the
equipment standards of the State of California. All ambulances performing
emergency response under this Agreement will be permitted annually by the
COUNTY. As part of CONTRACTOR’s Annual Report, CONTRACTOR
shall provide to COUNTY a complete listing of all ambulances (including
reserve ambulances) proposed to be used in the performance of the
Agreement, including their license and vehicle identification numbers,
mileage, and the name and address of the lien holder, if any, Changes in the
lien holder, as well as the transfer of ownership, purchase, or sale of
ambulances used under the contract shall be reported to the COUNTY.

CONTRACTOR shall provide a minimum of three (3) ALS-ready
ambulances within the Exclusive Operating Area that are fully stocked with
equipment and supplies at all times.

Section 4.8 Community Education/Prevention is hereby amended in its entirety as
follows:

4.8 Community Education/Prevention

CONTRACTOR shall participate in the EMS system’s public education and
information program including press relations, explanations regarding rates,
regulations and system operations, increasing public awareness and knowledge of the
EMS system, injury/mortality/morbidity prevention/reduction, and general health and
safety promotion.

CONTRACTOR shall work to increase public awareness and knowledge of the EMS
system, injury/mortality prevention/reduction, and general health and safety
promotion. This shall include, but not be limited to, the provision of hands-only
CPR and first aid training participation in EMS Week, health fairs, school programs,
and business group meetings whenever possible. CONTRACTOR shall assist
COUNTY with injury/mortality prevention projects upon request and report on such
activities in meeting reports. . CONTRACTOR shall work collaboratively with fire
agencies, law enforcement, base hospital, City and County staff, and EMS related
groups such as the American Red Cross, and health care organizations to plan and
provide public education programs.

As part of the Annual Report, CONTRACTOR shall provide COUNTY a report
outlining all community education activities over the preceding twelve (12) month
period.

Section 5.1 Clinical and Staffing Standards is hereby amended in its entirety as
follows:

3.1 Clinical and Staffing Standards

COUNTY expects that the provision of emergency ambulance services shall conform
to the highest professional standards and shall comply with all applicable state laws
and regulations, and County EMS Policies, Procedures and Field Treatment
Guidelines. All persons employed by CONTRACTOR in the performance of work
under this contract shall be competent and holders of appropriate and currently valid
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certificates/licenses/accreditations  in  their respective trade or profession.
CONTRACTOR shall be held accountable for ensuring that at all times its employees
maintain current and valid credentials including state and local EMS Agency-issued
EMT certification, paramedic licensure and county accreditation as well as its
employees’ performance and actions.

Patient privacy and confidentiality shall be protected. Employees shall not disclose
patient medical information to any person not providing medical care to the patient.

A, Management and Supervision

1. CONTRACTOR shall provide the management personnel necessary to
administer and oversee all aspects of emergency ambulance service
including oversight of subcontracts.

2. There will be a minimum of one (1) Field Supervisor, or management
representative (See San Benito County Code section 11.09.015, subd.
(D)) on duty within the EOA at all times. Notwithstanding the
foregoing, CONTRACTOR may provide an “alternate supervisor”
properly trained and authorized to carry out the functions,
responsibilities, and duties of the Field Supervisor when a Field
Supervisor or management representative is not available. The Field
Supervisor, management representative, or alternate supervisor will
manage CONTRACTOR’S petsonnel, ambulance deployment and
operations and will be available as a resource.

3. Santa Cruz Regional 911 shall at all times be advised and have
available the contact information for the designated personnel,

4. The on-duty field supervisor shall be fully trained in ICS 100, 200,
700, 706 & 800 or G606 (SEMS/NIMS combined class).

5. In addition to responding to the needs of the CONTRACTOR, the
supervisor shall immediately (except where the supervisor may be on a
call already) respond at all times to any request by the COUNTY or
public safety personnel from the EOA and shall be authorized to act on
behalf of the CONTRACTOR.

B. Required Licenses & Certifications — CONTRACTOR shall follow San
Benito County EMS policies and procedures regarding the licensure,
certification and accreditation requirements of its employees who are eligible
to work in the County.

C. Annual Infrequently Used Skills Training — Paramedics accredited in the
county shall regularly practice skills and use of mediations listed in the
COUNTY’s scope of practice for paramedic, prior to performing these skills
on patients in the field setting. Additionally, EMT’s employed by
CONTRACTOR shall participate in the practice and training sessions.
Annually the Prehospital Advisory Committee (PAC) approves a list of
infrequently used skills that are to be refreshed. A minimum of three (3)
hours each year shall be allocated for each paramedic and EMT to refresh
infrequently used skills identified by PAC. COUNTY shall be responsible for

FORM/Amendment to Contract



Revised 10/1/07

coordinating the annual Infrequently Used Skills training session, to be held
each January of the contract year, and ensure that paramedics and EMTs
working for a county approved ambulance provider complete this required
training. CONTRACTOR will participate in the instruction of skills training.

Orientation of New Personnel — CONTRACTOR shall ensure that field
personnel are properly oriented before being assigned to respond to
emergency medical requests. The orientation shall include, at a minimum,
the following:

1. EMS system overview;
2. EMS Policies and Procedures;

3. Radio communications with and between the CONTRACTOR, Base
Hospital, receiving hospitals, and COUNTY’s designated
communications center;

4. Map reading skills (including key landmarks), routes to hospitals and
other major receiving facilities, emergency response areas within the
county and in surrounding areas; and

5. Ambulance equipment utilization and maintenance, in addition to
CONTRACTOR’s policies and procedures.

CONTRACTOR shall submit an Employee Orientation Program for approval
by the Contract Administrator. CONTRACTOR shall notify Contract
Administrator in writing of any changes made to the Program and will
submit, as part of Contractor’s Annual Report, a report listing all new
employee orientation activities for the preceding twelve (12) months,

In-Service Training, Continuing FEducation and Driver Training —
CONTRACTOR shall have a program for ensuring personnel are prepared to
respond to emergency requests through in-service training, continuing
education (CE) and driver training, As part of the Annual Report, according
to Exhibit D-5, CONTRACTOR list offerings during the previous yeat,

Preparation for Multi-Casualty Incident (MCI) Response — CONTRACTOR
shall ensure that all ambulance personnel and supervisory staff are trained
and prepared to assume their respective roles and responsibilities under
COUNTY EMS MCI Plan as well as the COUNTY’s Emergency Operations
Plan. While responding to a declared MCI, CONTRACTOR’s personnel
shall perform as part of the Incident Command System (ICS) structure and in
accordance with Standardized Emergency Management System (SEMS)
legislation.

County will provide the current MCI Plan to CONTRACTOR and will notify
CONTRACTOR of changes to the plan as they occur.

Drug Free Workplace — CONTRACTOR shall require all employees to
undergo a biological fluid test for drugs prior to employment and require that
the results of the drug test are negative to qualify for employment. "The use or
consumption of marijuana pursuant to a medical recommendation is not an
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exemption to the zero tolerance policy for drug use under this provision.
CONTRACTOR. will comply with the Drug-Free Workplace Act (41 U.S.C,
Section 81-1 et seq.). CONTRACTOR shall (a) enforce a zero tolerance
policy for drug use and alcohol abuse that includes ensuring that employees
are free from the influence of alcohol and intoxicating drugs whiie on-duty,
and (b) prohibit any employee from using, possessing, concealing,
manufacturing, transporting, selling, buying, or promoting the sale of any
illegal drug.

Subdivision (D) of Section 5.2 Compensation/Working Conditions for Ambulance
Personnel is hereby amended in its entirety as follows:

D. Emplovee Records — CONTRACTOR shall maintain current records related

to their employees’ paramedic state licensure, county accreditation, and EMT
certification.

On a quarterly basis, CONTRACTOR shall provide COUNTY with a list of
paramedics and EMT’s currently employed by the CONTRACTOR and
providing services under this Agreement. Information shall include, but not
be limited to;

1. Name, address, telephone number;

2. California Paramedic or EMT certification number and expiration
date;

3. ACLS expiration date;
4. PALS expiration date;

5. BLS CPR (AHA “Healthcare Provider” or equivalent) expiration date;
and

6. Government-Issued [dentification.

Information necessary to keep this list current shall be updated at least
quarterly consistent with the ongoing reporting schedule in Exhibit B-5.

Subdivisions {B) and (D) of Section 6.1 Confinuous Quality Improvement Program
are hereby amended in its entirety as follows:

B. Clinical & Education Services (CES) Coordinator — CONTRACTOR will

employ a regional CES Coordinator to manage quality improvement and
training programs within the San Benito County EQA. The CES Coordinator
or his/her designee will be the key clinical liaison to the San Benito County
EMS System, working with first responder agencies and COUNTY
committees to ensure system clinical excellence. The CES Coordinator or
his/her designee will be responsible for the coordination and execution of all
clinical education and training programs for CONTRACTOR.

D. Unusual Occurrences and Complaints — CONTRACTOR shall complete a

report to the Contract Administrator within 24 hours by all parties involved in
an unusual clinical occurrence as per County Policy #111. CONTRACTOR
shall immediately notify the Contract Administrator of potential violations of
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the California Health and Safety Code, California Code of Regulations, Title
22, or local EMS Agency Policies.

CONTRACTOR shall maintain a database of non-clinical unusual
occurrences/complaints including tracking, trending and resolution. All
billing complaints will also be included in the database. CONTRACTOR
shall provide a report to contract Administrator of all non-clinical complaints
consistent with the quarterly report schedule in Exhibit B-5. Clinical unusual
occurrences/complaints and non-clinical unusual occurrences will be tracked
separately. '

¢ Section 8.2 Insurance is hereby amended in its entirety as follows:

8.2 Insurance

CONTRACTOR, at its sole cost and expense, for the full term of this Agreement (and
any extensions thereof), shall obtain and maintain at minimum compliance with all of
the following insurance coverage(s) and requirements. Such insurance shall be
primary coverage and COUNTY shall not contribute to it. If CONTRACTOR utilizes
one or more subcontractors in the performance of this Agreement, CONTRACTOR
shall obtain and maintain Independent CONTRACTOR’s Insurance for each

- subconiractor employed or otherwise provide evidence of insurance coverage for each
subcontractor equivalent to that requited of CONTRACTOR in this Agreement. The
following types of insurance and applicable minimum limits are required:_

A. Worker’s Compensation in the minimum statutorily required coverage
amounts.

B. Automobile Liability Tnsurance for each of CONTRACTOR’s vehicles used
in the performance of this Agreement, including owned, non-owned (e.g.
owned by CONTRACTOR’s employees), leased or hired vehicles, in the
minimum amount of $1,000,000 combined single limit per occurrence for
bodily injury and property damage with a $10,000,000 umbrella policy.

C. Comprehensive or Commercial General Liability Insurance coverage in the
minimum amount of $1,000,000 combined single limit, with a $10,000,000
umbrella policy, including coverage for: (a) bodily injury, (b) personal injury,
(c) broad form property damage, (d) contractual liability, and (e} cross-
liability.

D. Professional Liability Insurance in the minimum amount of $1,000,000
combined single limit with a $10,000,000 umbrella policy.

s Reference to “Exhibits B and D” in Section 10.13 is hereby amended to refer,
correctly, to “Exhibits B-5 and D-5.”

[ ] The services specified in the original contract are deleted in their entirety
and replaced with the following services:

New Scope of Services:
(Insert new services.)
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Payment Terms. (Check one.)

[ 1 The payment terms in the original contract (Exhibit 1) are not modified.

[X]  The payment terms in the original contract (Exhibit 1) are medified as specified
below: (Check one,)

[X]

The payment terms are modified only as specified below:

Moedified or New Payment Terms:

e Section 9.1 General Provisions is hereby amended in its entirety as follows:

9.1 General Provisions

A,

F.

System  Subsidy. Beginning Fiscal Year 2019-2020, COUNTY shall
subsidize CONTRACTOR’s operation within the San Benito County EMS
System in accordance with the subsidy schedule provided in Exhibit F
(Subsidy Schedule). This subsidy is subject to Section 9.4 of this Agreement
and CONTRACTOR shall reimburse COUNTY any subsidy paid hereunder
in the event that CONTRACTOR’s revenues exceed the cap set forth therein.
CONTRACTOR shall invoice COUNTY for the applicable subsidy less any
excess revenues from the prior four quarters within sixty (60) days of the end
of the applicable Fiscal Year (June 30), Payment shall be made by COUNTY
to CONTRACTOR at the address specified in Section 1.5 of this Agreement,
within thirty (30) days from the invoice date.

Revenue Recovery, As compensation for setvices, labor, equipment, supplies
and materials furnished under this Agreement, CONTRACTOR shall coltect
revenues as permitted in this section.

All reports provided by CONTRACTOR shall be in accordance with
gencrally accepted accounting principles and be based on an acerual system.

For reporting purposes relative to this Agreement, COUNTY will recognize
CONTRACTOR s Fiscal Year of January 1 through December 31,

CONTRACTOR shall maintain copies of all financial statements, records
and receipts that support and identify operations for a minimum of five (5)
years from the end of the reporting period to which they pertain.
CONTRACTOR will provide COUNTY or their designee access to all
records for analytical purposes.

Definitions and formulas pertinent to this section are found in Exhibit E-5.

» Section 9.2 Billing and Collections is hereby amended in its entirety as follows:

9.2 Billing and Collections

A,

CONTRACTOR Exclusive Right to Bill - CONTRACTOR shall be solely
entitled to perform and be responsible for performing billing of patients and
third-party payors for services provided hereunder, COUNTY shall not bill or
permif any other party fo bill patients or third-party payors for services,
including but not limited to transport, first response or dispatch services
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C.

provided in connection with an emergency call. CONTRACTOR shall
comply with all applicable laws governing billing and collection, including
but not limited to laws and regulations applicable to patients covered by
Medicare, Medicaid, Tricare and other public or private reimbursement
programs.

Rates — CONTRACTOR shall further comply with the rate requirements set
forth by the COUNTY in Exhibit C-4. CONTRACTOR shall only charge
the rates set forth in Exhibit C-4 to patients and third party-payors. Further,
CONTRACTOR shall not discount its rates or collect a rate less than the
rates set forth in Exhibit C-4 (except where required by law, e.g., Medicare
or Medicaid or where a patient meets CONTRACTOR’s Compassionate Care
policy). Notwithstanding any other provision of this Agreement, because this
Agreement requires the CONTRACTOR to respond at the ALS level to all
emergency calls, the CONTRACTOR shall bill the ALS rate except where
required by law, e.g., Medicare or Medicaid.

Medicare — CONTRACTOR shall accept Medicare and Medi-Cal
assignment.

Section 9.4 Annual Profit is hereby amended in its entirety as follows:

9.4 Annual Profit; Reimbursement of Subsidy

CONTRACTOR’s annual profit will be capped at eight percent (8%) of net revenue.
In the event revenues exceed this cap, the annual subsidy shall be reduced by the
amount of revenue in excess of eight percent (8%). Additicnally, if revenues exceed
this cap, a review of CONTRACTOR’s fee schedule will be implemented by the
Contract Administrator,

Subdivisions (A), (B), and (C) of Section 9.5 Reporting Responsibilities is hereby
amended in its entirety as follows:

A. Annual Budget — By March 31 of each year and consistent with the timeline

shown in Exhibit D-5, CONTRACTOR will submit an Annual Budget
including a capital-spending plan and a schedule of depreciation for all fixed
assets.

Quarterly Reports — Before the end of the following month of each quarter
and consistent with the timeline shown in Exhibit D-5, CONTRACTOR
shall submit a quarterly report of revenue and expenditure totals by account
and also submit a quarterly schedule of gross charges and payments received
by payor group in a format approved by COUNTY.

Year-End Financial Report — Within 90 days of the close of
CONTRACTOR’s fiscal year, the CONTRACTOR shall submit to
COUNTY:

1. An annual statement of revenue and expenditure totals by account in
accordance with the chart of accounts and reimbursement terms of this
Agreement. COUNTY recognizes that the annual statement of revenue
and expenditures will be an internally prepared system statement and
will not be audited. However, the COUNTY reserves the right to
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request CONTRACTOR to provide audited financial statements,
Expenses to provide audited financial statements shall be shared
equally, i.e., 50% / 50%, between CONTRACTOR and COUNTY, If
the cost to perform an audited financial statement would create an
adverse financial impact upon CONTRACTOR, CONTRACTOR and
the COUNTY agree to negofiate in good faith a revision to the fee
structure accordingly.

2. Additional information to include:
CONTRACTOR’s general ledger for local operations.

b. Accounts receivable activity, patient billings and detailed
support for all adjustments and write-offs.

¢, Detailed information and support documentation for all
financial reports.

d. Detailed activity and accounting information and supporting
documentation for any revenue generated by personnel and
equipment expensed in this Agreement.

e Exhibit F (Subsidy Schedule) is attached fo this amendment and made a part of this
amended contract.

[ ]

The payment terms are deleted in their entirety and replaced with the
following payment terms:

New Payment Terms:
{(New payment terms are below.)

B-1. BILLING

Charges for services rendered pursuant to the terms and conditions of this
contract shall be invoiced on the following basis: (Check one.)
[ ] Onemonth in arrears.
[ 1 Upon the complete performance of the services specified in
the original agreement (Exhibit 1) and this amendment.
[ 1 Thebasis specified in paragraph B-4.

B-2. PAYMENT
Payment shall be made by COUNTY to CONTRACTOR at the address

specified in paragraph 8 of the original contract, net thirty (30) days from
the invoice date.
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B-3. COMPENSATION

COUNTY shall pay to CONTRACTOR: (Check one.)
[ ] atotal lump sum payment of $ , Or
[ 1 atotal sum notto exceed § ,
for services rendered pursuant to the terms and conditions of the original
contract (Exhibit 1)} and this amendment, and pursuant to any special
compensation terms specified in paragraph B-4.

B-4. SPECIAL COMPENSATION TERMS: (Check one.)
[ 1 There are no additional terms of compensation.
[ 1 The following specific terms of compensation shall apply:

(Specify)

Other Terms. (Check one.)

[ ]
[X]

There are no other terms of the original contract that are modified.
Other terms of the original contract are modified only as specified below:

Other Modified or New Terms:

Section 1.2 Term of Contract is hereby amended in its entirety as follows:

1.2 'Term of Contract

The term of this Agreement shall commence at 00:01 hours on July 1, 2019 (Effective
Date), and shall terminate at midnight on June 30, 2020, unless terminated earlier or
extended pursuant to the terms and conditions of this Agreement,

Section 1.3 Conditions for Contract Extension is hercby amended in its entirety as
follows: |

1.3 Conditions for Contract Extension

This Agreement may be extended for an additional one (1) year period by action of
the San Benito County Board of Supervisors. Any extension of this Agreement shall
be requested at loast 120-days prior to the expiration of this Agreement,

A. In deciding whether or not to extend the Agreement of COUNTY, at its
discretion, may establish a Review Committee to analyze the performance of
the CONTRACTOR and to make recommendations to the Contract
Administrator,

B. The Committee’s review will consider, but not be limited to, how well the
CONTRACTOR has performed in the following areas:

1. Compliance with this Agreement;
2. Operational and financial arcas;

3. Effectiveness of CONTRACTOR’s quality improvement program in
achieving demonsirable improvements in the performance and
efficiency of the system;
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4. Cooperation of management in assisting the EMS Agency with system
operation and enhancements;

5. Number of substantiated complaints filed against CONTRACTOR and
the manner in which CONTRACTOR handled them;

Extent of CONTRACTOR’s community involvement;
Consistency in maintaining and/or improving its professional image;
Integration of community and employee input;

Level of cooperation between the CONTRACTOR and other
participants within the EMS System.

R S

Section 1.5 Notices is hereby amended in its entirety as follows:
1.5 _Notices

All notices, demand, requests consents, approvals, waivers, or communications
(“notices™) that either party desires or is required to give to the other party or any
other person shall be in writing any either persenally delivered or sent by prepaid
postage first class mail. Notices shall be addressed as appears below for each party,
provided that if either party gives notice of a change of name or address, notices to the
giver of that notice shall thereafter be given as demanded in that notice.

CONTRACTOR: President, AMR West
2400 Bisso Lane, Ste. A
Concord, CA 94520

With Mandatory Copy To:

Law Department

American Medical Response

6363 S. Fiddler’s Green, Suite 1500
Greenwood Village, CO 80111

COUNTY: Emergency Medical Services Agency Administrator
San Benito County
471 Fourth Street
Hollister, CA. 95023

Subdivision (D) of Section 2.1 COUNTY’s Functional Responsibilities is hereby
amended in its entirety as follows:

D. Provide dispatch services through the COUNTY s designated communications
center, Santa Cruz Regional 911, including the use of Hollister Fire Channel
as primary and Med-Net Channel 1 as secondary channel;

Section 10.1 Contract Termination is hereby amended in its entirety as follows:

A. Termination by Mutual Agreement. - COUNTY and CONTRACTOR shall
meet on a regular basis to review the terms of the contract and the scope of
service. The purpose of the meeting shall be to discuss the needs of the
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COUNTY and CONTRACTOR and to work towards extending the contract.
If COUNTY and CONTRACTOR cannot reach an agreement on a requested
modification either party may terminate the contract by giving six (6) months
advance written notice pursuant to the provisions of Section 1.5.

. Termination For Cause — COUNTY may terminate this Agreement in the

event of any Major Breach by CONTRACTOR as defined below. As a
condition precedent to termination by COUNTY, COUNTY shall provide
CONTRACTOR with no less than thirty (30) days advanced written notice
citing, with specificity, the basis for the Major Breach (the “Breach Notice™).
In the event CONTRACTOR shall have cured the Major Breach within such
thirty (30) day period, or such longer period as may be specified in the
Breach Notice, this Agreement shall remain in full force and effect. In the
event COUNTY reasonably deems CONTRACTOR to remain in Major
Breach as of the end of the notice period specified in the Breach Notice,
COUNTY shall provide CONTRACTOR with a notice of termination
(“Termination Notice™) setting forth the specific reasons COUNTY believes
contractor remains in Major Breach and the effective date of termination
(“Termination Date”), which shall be no less than thirty (30) days from the
date of the Termination Notice.

C. “Major Breach” shall be defined as:

1. Failure of CONTRACTOR to operate its ambulances and emergency
medical services program in a manner which enables COUNTY and
CONTRACTOR to remain in substantial compliance with the
requirements of federal, state, and local laws, rules and regulations;

2. Willful material falsification of information supplied by
CONTRACTOR in its proposal and during the consideration,
implementation, and subsequent operation of its ambulance and
emergency medical services program, including, but not limited to
dispatch data, patient reporting data, and response time performance
data, as related to the Agreement;

3. Chronic or persistent failure of CONTRACTOR’s employees to
conduct themselves in a professional and courteous manner where
reasonable remedial action has not been taken by CONTRACTOR;

4. Failure to comply with response time performance requirements for
three consecutive months, or for any four months in a calendar year,
For clarity and purposes of calculating a major breach, the urban, rural,
wilderness and wilderness/remote zone shall be combined and
aggregated into a single zone;

5. Failure to substantially and consistently meet or exceed the various
clinical and staffing standards required herein and accepted by the
COUNTY;

6. Failure to participate in the established Continuous Quality
Improvement program of the San Benito County EMS Agency,
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including , but not limited to investigation of incidents and
implementing prescribed corrective actions;

7. Failure to maintain equipment or vehicles in accordance with good
maintenance practices, or to replace equipment or vehicles in
accordance with CONTRACTOR’s submitted and accepted equipment
replacement policy, except when extended use of such equipment is
approved by COUNTY as provided for herein;

8. Chronic or persistent failure to correct or comply with conditions
stipulated by COUNTY;

9. Failure of CONTRACTOR to cooperate with and assist COUNTY in
the mvestigation or correction of the terms of this Agreement;

10. Failure to assist in the orderly transition, or scaling down of services
upon the end of the Exclusive Operating Area agreement if a
subsequent EOA agreement with CONTRACTOR is not awarded;

11. Failure to maintain in force throughout the term of this Agreement,
including any extensions thereof, the insurance coverage required
herein;

12. Failure to maintain in force throughout the term of this Agreement,
including any extensions thereof, the performance seccurity
requirements as specified herein;

13. Any other willful acts or omissions of CONTRACTOR that endanger
the public health and safety; and

14. Repeated failure to prepare and submit the required Year End
Financial Report, or requested independent audit without written
notice.

D. Declaration of Major Breach - If the County Board of Supervisors determines

that a Major Breach has occurred and CONTRACTOR failed to cure the
Major Breach, and that the nature of the breach is, in COUNTY’s reasonable
opinion, such that the breach constitutes a serious and immediate threat to
public health and safety, and after CONTRACTOR has been given notice and
reasonable opportunity to correct such deficiency, the COUNTY may
terminate the contract. In the event COUNTY terminates the contract,
CONTRACTOR shall cooperate completely and immediately with COUNTY
to effect a prompt and ordetly takeover or replacement by COUNTY of
CONTRACTOR’s San Benito County operations.

3. Dispute After Takeover/Replacement — Such takeover/replacement shall be

effected within 72 hours (or such other period of time as the COUNTY
deems appropriate under the circumstances) after finding of Major Breach by
the County Board of Supervisors meeting the criteria for
takeover/replacement. CONTRACTOR shall not be prohibited from
disputing any such finding of such breach through litigation, provided,
however, that such litigation shall not have the effect of delaying, in any way,
the immediate takeover/replacement of operations by COUNTY. Neither
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shall such dispute by the CONTRACTOR delay COUNTY’s access to
CONTRACTOR’s performance security.

Any legal dispute concerning a finding of breach shall be inifiated only after
the emergency takeover/replacement has been completed. CONTRACTOR’s
cooperation with, and full support of, such emergency takeover/replacement
process, as well as the immediate release of performance security funds to
COUNTY, shall not be construed as acceptance by CONTRACTOR of the
finding of Major Breach, and shall not in any way jeopardize
CONTRACTOR’s right to recovery should a court later determine that the
declaration of Major Breach was in error. However, failure on the part of
CONTRACTOR to cooperate fully with COUNTY to effect a safe and
ordetly takeover/replacement of services shall itself constitute a Major
Breach under the terms of this Agreement, even if it is later determined that
the original declaration of Major Breach was made in etror.

. Breach Not Dangerous to Public Health and Safety — If COUNTY declares

CONTRACTOR to be in Major Breach on grounds other than performance
deficiencies dangerous to public health and safety, CONTRACTOR may
dispute COUNTY’s claim of Major Breach prior to termination of this
Agreement.

. Liquidated Damages — The unique nature of the services that are the subject

of this Agreement requires that, in the event of Major Breach of a type that
endangers the public health and safety, COUNTY must restore services
immediately. In the event the COUNTY has terminated this Agreement,
CONTRACTOR must cooperate fully to affect the most orderly possible
takeover/replacement  of operations. In the event of such a
takeover/replacement of CONTRACTORs operations by COUNTY it would
be difficult or impossible to distinguish the cost to COUNTY of effecting the
takeover/replacement, the cost of correcting the default, the excess operating
cost to COUNTY during an interim period, and cost of recruiting a
replacement contractor from the normal cost to COUNTY that would have
occurred even if the default had not occurred. Similarly, if
takeover/replacement costs and interim operating costs are high, it would be
impossible to determine the extent to which such higher costs were the result
of CONTRACTOR’s default or from faulty management of COUNTY s cost
during takeover and interim operations.

For these reasons, this liquidated damages provision is a fair and necessary
part of this Contract. The minimum amount of these additional costs to
COUNTY (e.g., costs in excess of those that would have been incurred by
COUNTY if the default had not occurred) could be. not less than $300,000
even assuming COUNTY’s takeover/replacement management team is fully
competent to manage the previously contracted functions.

Therefore, in the event of such a declared Major Breach, CONTRACTOR
shall pay COUNTY liquidated damages in the amount of $300,000.
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H. County Responsibilities — In the event of termination, COUNTY shall be
responsible for complying with all laws, if any, respecting reduction or
termination of prehospital medical services.

I “Lame Duck” Provisions - If CONTRACTOR fails to win the bid in a
subsequent bid cycle, COUNTY shall depend upon CONTRACTOR to
continue provision of all services required under the contract until the
winning contractor takes over operations. Under these circumstances,
CONTRACTOR would, for a period of several months, serve as a “Lame
Duck”. To ensure continued performance fully consistent with the
requirements of the contract throughout any such “Lame Duck™ period, the
following provistons shall apply:

1. Throughout such “Lame Duck” period, CONTRACTOR shall continue
all operations and support services at substantially the same levels of
effort and performance as were in effect prior to the award of the
subsequent contract to the subsequent winning contractor.

2. CONTRACTOR shall make no changes in methods of operation that
could reasonably be considered aimed at cutting CONTRACTOR’s
service and operating costs to maximize profits during the final stages
of the contract.

3. CONTRACTOR may reasonably begin to prepare for transition of
service to the new CONTRACTOR during the “Lame Duck” period,
and the COUNTY shall not unreasonably withhold its approval of the
outgoing CONTRACTOR’s requests to begin an orderly transition
process, including reasonable plans to relocate staff, scale down certain
inventory items, etc., so long as such transition activities do not impair
the CONTRACTOR’s performance during such “Lame Duck” period,
and so long as such transition activities are pre-approved by
COUNTY.

Subdivision (D) of Section 10.18 Regulatory Language is hereby amended in its
entirety as follows;

D. Referrals — It is not the intent of either party that any remuneration, benefit or
privilege provided for under the Agreement shall influence or in any way be based on
the referral or recommended referral by either party of patients to the other party or its
affiliated providers, if any, or the purchasing, leasing or ordering of any services other
than the specific services described in this Agreement. Any payments specified herein
are consistent with what the parties reasonably believe to be a fair market value for
the services rendered.

Section 11 Exhibits is hereby amended in its entirety as follows:
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EXHIBIT | TITLE

A EOA MAPS

B-5 REPORTING REQUIREMENTS
C-4 SAN BENITO COUNTY RATES
D-5 FISCAL TIMELINES

E-5 DEFINITIONS

F SUBSIDY SCHEDULE

» Exhibit B (Reporting Requirements) is replaced in its entirety with Exhibit B-5,
which is attached to this amendment and made a part of this amended contract.

» Exhibit D (Fiscal Timelines) is replaced in its entirety with Exhibit D-5, which is
attached to this amendment and made a part of this amended contract.

» Exhibit E (Definitions) is replaced in its entirety with Exhibit E-5, which is attached

to this amendment and made a part of this amended contract,

3. Other Terms.

All other terms and conditions of the original conttact (Exhibit 1) which are not changed by thig
amendment shall remain the same.

CONTRACTOR

Name/Title: Michael Esslinger, Regional Director

COUNTY

San Benito County Board of Supervisors

Mark Medina, Chair

APPROVED AS TO LEGAL FORM:
San Benito County Counsel’s Office

Shirley L. Murphy, Deputy County Counsel

Revised 10/1/07

Date

Date

Date
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Exhibit B-5

Reporting Requirements

PERIOD .
REPORT NAME ENDING DUE DATE | FREQUENCY
Ulll‘lSllal CIInlcal Occuljrences’ Within 24
¢ including non-compliance with controlled b As needed
. ours
substance policies and procedures
EMS Special Events/Standby Notification 7+ days prior
» notification of special event/standby coverage to beginning of As needed
coverage
Response Time Compliance Report/Exception Month Wlﬂ_lm 20 days
after end of Monthly
Request end
each month
Quarterly Report: 30d f
¢ Employee Records* March 31, ays atter
end of quarter
{contract 5.2.D}) June 30, (April 30, Jul Quarter]
¢ Unusual Non-Clinical Occurrences/Complaints Sept. 30, 311) Oct ’31 Y Y
(tracking, trending and resolution), to include Dec. 31 R
o11s ) Jan, 31}
billing complaints,
Quarterly Financials: 90 days after
. March 31,
* revenue & expenditure totals, gross charges and Tune 30 end of quarter
payments > | (June 30, Sept, Quarterly
Sept. 30,
Dec. 31 30, Dec. 31,
' March 31)
Annual Report (on previous year) to include:
¢ Annual Budget (for current year)
¢ Year-End Financial
e QI Plan and update on activities from previous
year and anticipated activities
¢ Community Education
» Controlled Substance Compliance
* New Employee Orientation
e In-Service Training December Within 90 days
e Vehicle List (inspection reports, DMV 31 of Dec. 31 Annually
registrations)/Fleet Replacement Plan (by March 31)

Vehicle Maintenance Schedule

Equipment Replacement Plan

Deployment Plan/System Recommendations
Disaster Plan update

Business Licenses

Evidence of Insurance

Schedule of Rates (current year)

Medical Director — name/contact info.
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Fiscal Timelines

PRODUCT PERIOD ENDING TIMELINE TO COMPLETE
Quarterly Reports March 31, June 30, September 30, 30 days
December 31
Annual Report December 31 90 days

Annual CPI Rate Adjustment

January 1

Per contract
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Definitions

TERM

DEFINITION

Advanced Life Support (ALS)

Special services designed to provide definitive
prehospital emergency medical care as defined in
California Health and Safety Code 1797.52

Advanced Life Support (ALS) Ambulance

An ambulance that has the minimum, one paramedic
and one EMT as defined in California Health and
Safety Codes 1797.80 and 1797.84 and equipment to
provide ALS service to patients

ALS Response Time (ART)

The measurement of time lapsed from the hour,
minute and second the call is dispatched by the
County’s designated dispatch center to the hour,
minute and second of the arrival of a paramedic on
the scene, regardless of whether the paramedic is
employed by the Contractor. Response Times are
determined by using information contained in, and
reported by, the County’s designated dispatch center
in the Response Time Compliance Report

Ambulance

Any vehicle specifically constructed, modified or
equipped and used for transporting sick, injured,
convalescent, infirmed or otherwise incapacitated
person.

Annual Report

Contractor shall submit Annual Report summarizing
the previous fiscal year’s activities and performance
that shall include but not be limited to those reports
listed in Exhibit D,

Base Hospital

' | Hazel Hawkins Memorial Hospital is approved by

San Benito County EMS Agency to provide on-line
medical advice and medical control to paramedics

Basic Life Support (BLS)

Emergency first aid and cardiopulmonary
resuscitation procedures as defined in California
Health and Safety Code 1797.60

Basic Life Support (BLS) Ambulance

An ambulance that has two EMTs as defined in
California Health and Safety Codes 1797.60 and
1797.80 and equipment to provide BLS services to
patients

Business Day

Any day the County offices are open for public
business, excluding weekends, holidays and County
imposed furloughs.

Computer Aided Dispatch (CAD)

A system consisting of associated hardware and
software to facilitate call taking, unit selection,
tesource dispatch, deployment, event time-stamping,
creation and real time maintenance of incident
database and management information system.

Code 2 Call

Immediate dispatch and response of first respondets
and ambulance, no lights and sirens
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Code 3 Call

Immediate dispatch and response of first responders
and ambulance with lights and sirens -

Contract Administrator

San Benito County Emergency Medical Services
Agency

Contract Anniversary

July 1

CQI

Continuous Quality Improvement

Deployment Plan

An operational methodology that lists and defines
the number of unit hours to be supplied by the
Contractor, along with the placement of these units,
by hour of day and day of week based on historical
demand patterns.

Emergency

As defined by the California Health and Safety Code
1797.70, emergency means a condition or situation
in which an individual has a need for immediate
medical aftention, or where the potential for such
need is perceived by emergency medical personnel
or a public safety agency.

Emergency Medical Care Commission (EMCC)

The committee appointed by the Board of
Supervisors that is advisory to the EMS Agency and
Board of Supervisors, and makes recommendations
regarding standards, rules and regulations related to
the medical and clinical aspects of ALS and
ambulance service and prehospital care

Emergency Medical Technician (EMT)

As defined by Health and Safety Code, Section
1797.80

EMS Agency San Benito County Emergency Medical Services
Agency
Exception A late response determined by response time criteria

Exclusive Operating Area (EOA)

An EMS area or sub-area of San Benito County that
restricts operations to one or more emergency
advanced life support ambulance providers as
defined by California Health and Safety Code
1797.85

Exemption

A determination to exclude an EMS event from the
predetermined response time criteria due to factors
outside of the Contractor’s control,

First Responder

A fire department vehicle or police vehicle with
personnel capable of providing appropriate
prehospital care. _

HIPAA

‘Health Insurance Portability and Accountability Act

of 1996

Medical Direction

Direction given to ambulance personnel by a base
hospital physician through direct voice contact or
approved MICN, as required by applicable medical
protocols.
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Medical Director

A physician with experience in emergency medical
systems who provides medical oversight to the EMS
System, pursuant to Section 1797.204 of the
California Health and Safety Code.

MCI Plan

Multi-Casualty Incident Plan

Paramedic

As defined by California Health and Safety Code,
Section 1797.84

Prehospital Advisory Committee (PAC)

Formed to advise the EMS Medical Director on
issues concerning the technical aspects in provision
of prehospital care.

Rural

All census places with a population density of 7 to
50 persons per square mile; or census tracts and
enumeration districts without census tracts that have
a population density of 7 to 50 persons per square
mile. (Reference: State of California Emergency
Medical Services Authority, EMS Standards and
Guidelines)

San Benito County Designated Dispatch Center,
Santa Cruz Regional 911

Communications center contracted to provide public
safety and 911 emergency dispatch services for the
County of San Benito, and cities of Hollister and San
Juan Bautista. Santa Cruz Regional 911 provides
services for three (3) fire agencies, the contracted
ambulance provider and other state and federal
agencies

Suburban

All census places with a population density of 51 to
100 persons per square mile; or census tracts and
enumeration districts without census tracts that have
a population density of 51 to 100 persons per square
mile. (Reference: State of California Emergency
Medical Services Authority, EMS Standards and
Guidelines)

Urban

All census places with a population density of 101 to
500 persons per square mile; or census tracts and
enumeration districts without census tracts that have
a population density of 101 to 500 persons per
square mile. (Reference: State of California
Emergency Medical Services Authority, EMS
Standards and Guidelines)

Wilderness

Census tracts or enumeration districts without census
tracts that have a population of less than seven (7)
petsons per square mile. (Reference; State of
California Emergency Medical Services Authority,
EMS Standards and Guidelines)
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Exhibit F
Subsidy Schedule

CONTRACT YEAR
(Fiscal Year)

SUBSIDY AMOUNT
(Subject to Section 9.4)

2019-2020

$15,000.00
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EXHIBIT 1
TO AMENDMENT #5

ORIGINAL
CONTRACT

(Please attach the initial contract and any prior amendments, from the most
recent to the initial contract, in reverse chronological order.)
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AMENDMENT TO CONTRACT
#4

The County of San Benito (“CDU’NTY”) and American Medical Response West d/b/a American
Medical Response (“CONTRACTOR”) enter into this agreement on the date stated next to the

signatures below. In consideration of the mutual promises set forth herein, the parties agree as follows:

1.

Revised 10/1/07

Existing Contract.

a.

C.

Initial Contract.
COUNTY and CONTRACTOR acknowledge that the partles entered into a contract,
dated October 7, 2014 .

Prior Amendments, (Check one.)

[ 1 Theinitial contract previously has not been amended.

[X] The initial contrace previously has been amended. The date(s) of prior
amendments are as follows: December 16, 2014 (#1): December 15, 2015 (£23:
December 13, 2016 {#3)

Incorporation of Original Contract.
The initial contract and any prior amendments to the initial contract (hereafter collectively
referred to as the “original contract”) are attached to this amendment as Exhibit 1 and
made a part of this amended contract.

Purpose of this Amendment.
The purpose of this amendment is to change the agreement between the parties in the following
particulars;

a.

Term of the Contract. (Check one.)

[X]  The term of the original contract is not modified.

[ 1 The term of the original contract (Exhibit 1) is extended from the current
expiration date of , to anew expiration date of

Scope of Services. (Check one.)
[X]  The services specified in the original contract (Exhibit 1) are not modified.
[ '] The services specified in the original contract (Exhibit1) are modified as
specified below: (Check one.)
[ 1 The services specified in the original contract are modified only as
specified below:

Modified or New Scope of Services:
(Tsert modified or new services.)

[ 1 The services specified in the original contract are deleted in their entirety
and replaced with the following services:

New Scope of Services:
(Insert new services.)
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Payment Terms. (Check one.)

[]
tX]

The paymernt terms in the original contract (Exhibit 1) are not modified.

The payment terms in the original contract (Exhibit 1} arc modified as specified
below: (Check one.)

[X]  The payment terms are modified only as specified below:

Modified or New Pavment Terms:

Pursuant to provision 9.3, *Rate Increase” of the Original Contract, beginning
January 1, 2019, the Base Rate, Mileage Rate, Oxygen Rate, and Emergency Rate,
as well as, the Ancillary Charges Rate, shall be increased by 3%. The new rates
are reflected in Exhibit C-4 which is attached to this amendment and made a part
of thits amended contract.

Accordingly, Bxhibit C is replaced in its entirety with Exhibit C-4.

[ 1 The payment terms are deleted in their entirety and replaced with the
following payment terms:

New Payment Terms:
(New payment terms are below.)

B-1. BILLING

Charges for services rendered pursuant to the terms and conditions of this
contract shall be invoiced on the following basis: (Check one.)
[ ] Onemonthin arrears,
[ 1 -Upon the complete performance of the services specified in
the original agreement (Exhibit 1) and this amendment.
[ 1  The basis specified in paragraph B-4.

B-2. PAYMENT

Payment shall be made by COUNTY to CONTRACTOR at the address
specified in paragraph 8 of the original contract, net thirty (30) days from
the invoice date.

B-3. COMPENSATION

COUNTY shall pay to CONTRACTOR: (Check one.)
[ 1 atotal lump sum payment of $ , Or
[ 1 atotal sum notto exceed $ ,
for services rendered pursuant to the terms and conditions of the original
contract (Exhibit1) and this amendment, and pursuant to any special
compensation terms specified in paragraph B-4.
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B-4. SPECIAL COMPENSATION TERMS: (Check one.)
[ 1  There are no additional terms of compensation.
[ 1 The following specific terms of compensation shall apply:
(Specify)

Other Terms. (Check one.)

[ ]
[X]

There are no other terms of the original contract that are modified.
Other terms of the original contract are modified only as specified below:

Other Modified or New Terms:
Reference to “Exhibit C” in Subdivision (F) of Section 5.1 is hereby amended to
refer, correctly, to “Exhibit B.”

Reference:to “Exhibit C” in Siibdivision (D) of Section 5.2 is hereby amended to
refer, correctly, to “Exhibit B,”

Reference to “Exhibit C” in Subdivision (D)) of Section 6.1 is hereby amended to
refer, correctly, to “Exhibit B.”

Reference to “Exhibit F” in Subdivision (E) of Section 9.1 is hereby arnended to refer,
correctly, to “Exhibit E.

" Reference to “Exhibit D” in Subdivision (B) of Section 9.2 is hereby amended to

refer, correctly, to “Exhibit C-4.”
Section 9.3 Rate Increase is hereby amended in its entirety as follows:

Section 9.3 Rate Increase

A. Regular and Ordinary Rate Increase. The Base Rate, Mileage Rate, Oxygen
Rate, and Emergency Rate set forth in Exhibit C«4 will routinely be increased

on January 1st of each calendar year during the term of this Agreement {o adjust
for inflation. Not later than sixty (60) days prior to ecach adjustment date, the
CONTRACTOR may request Contract Administrator to increase the rates. The
rate increases shall be the greater of the following percentages:

1. Three percent (3%) divided by the COUNTRACTOR’S average collection
rate from the current year in San Benito County.

2. The percentage calculated from the following Consumer Price Tndex (CPI)
factors divided by the COUNTRACTOR'’S average collection rate from
the current year. The Department of Labor, Bureau of Labor Statistics CPI
as of the previous twelve (12) month period for which published figures
are then available for San Francisco-Oakland-San Jose shall be used to
calculate the following percentages from CPI (which shall then be added
together and divided by the average collection rate):

. 2.33% of the CPI - Transportation Index
ii. 81.33% of the CPI - Medical Care Index
iii. 16.33% of the CPI - All Ttem (Less Medical Care) Inclex
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B. Extraordinary Rate Increase. The Contract Administrator may approve an
extraordinary rate increase to the Base Rate, Emergency Rate, Oxygen Rate,
and/or Mileage Rate set forth in Exhibit C-4 if determined to be reasonable for
the following reasons:

1. The CONTRACTOR determines actual or reasonable projected substantial
financial hardship as a result of factors beyond its reasonable control,
provided that the COUNTY will have the right to review and/or audit any
books, medical billing accounts, medical records, productivity reports or
financial records of the CONTRACTOR as it deems necessary to verify
such hardship, or;

2. Changes in government third-party-payor programs that result in
significant reduction in revenues for services tendered.

C. Ancillary Charges Rate Increase. The rates set forth in Exhibit C-4 for ancillary !
charges, L.e, those other than the Base Rate, Mileage Rate, Oxygen Rate, and
Emergency Rate, shall be CONTRACTOR’s usual and customary charges for
those ancillary services, including, but not limited to, procedures, supplies, :
medications, etc. CONTRACTOR typically adjusts its ancillary charges rate |
schedule on January 1st along with the “Regular and Ordinary Rate Increase,” '
but may update these rates mid-year as they change from time-to-time. In ;
addition to its obligations under Subdivision (D) of this Section,
CONTRACTOR shall use best efforts to notify the Contract Administrator
within thirty (30) days of any rate change to any ancillary charge.

D. Any rate increase made under this section shall be approved in writing by :
Contract Administeator for implementation and, when so approved, shall be %
memorialized by executing an amendment to this Agreement. '

* Reference to “Exhibit E” in Subdivision (A) of Section 9.5 is hereby amended to refer, correctly,
to “Bxhibit D.”

¢ Reference to “Exhibit B” in Subdivision (B) of Section 9.5 is hereby amended to refer, correctly,
to “Exhibit [D.”

* Reference to “Exhibits B, C and B” in Section 10.13 is hereby amended to refer, correctly, to
“Exhibits B and D.”

3, Other Terms.

All other terms and conditions of the original contract (Exhibit 1) which are not changed by this
amendment shall remain the same.
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Exhibit C-4
2019 Rate Schedule

Base Rate, Mileage Rate, Oxvgen Rate, and Emergency Rate Schedule
San Benito County Former Fee Current Fee
Proc_Code Description 2017-2018 Rate % increase 2019 Rate
1150 ALS BASE RATE $2,815.53 3% ' $2,900.00
1151 ALS BASE RATE $2,815.53 3% $2,900,00
1152 ALS BASERATE $2,815.53 3% $2.900.00
21350 ALS MILEAGE $59.73 3% $61.52
2151 ALS MILEAGE $59,73 3% 361,52
3001 OXYGEN $200.09 3% $206.09
6040 EMERGENCY $200.09 3% $206.00
Ancillary Charges Rate Schedule .
San Benito County Former Fee Current Fee
Proc_Code Description 2017-2018 Rate % increase 2019 Rate
1110 NON TRANSPORT $133.25 3% $137.23
1111 TREAT NO TRANSPORT $133.25 3% $137.25
1112 TREAT/RELEASE EXTENDED WAIT $266.51 3% $274.51

SCT BASE RATE $0.00 $0.00

1170 ALS NON-EMERGENCY BASE $2,815.53 3% $2,900,00
RSS2 -

2350 SCT MILEAGE 30.00 0% $0.00
2351 SCT MILEAGE $0.00 0% $0.00
3001 OXYGEEN , $200,09 1% $206.09
3002 AIRWAY/NASAL $25.08 % $25.83
3003 ATRWAY /ORAL $12.70 3% $13.08
3004 COLD/MOT PACK $20.55 3% $21.17
3005 CRICG/CREST SUPPLIES $136.64 3% $140.74
3006 DEFIR ELECTRODES $148,24 3% $152.69
3007 DRESSING - MAJOR $12.70 3% $13.08
3008 DRESSING $0.00 0% $0.00
3010 INTUBATION SUPPLIES $488.59 3% $503.24
3011 10 SUPPLIES $385.72 3% $307.20
3012 | IRRIGATION FLUID $7.89 3% $8.13
3016 EKG ELECTRODES $92.17 3% $94.94
3017 02 SUPPLIES/NEBULIZER $57.17 3% $58.80
3018 OB PACK. $96.04 3% $08.02
3023 SUCTION TUBE $37.25 3% $38.37
3025 CO2 DETECTION SUPPLY $79.60 3% $81.99
3028 BURN SHEET $46.74 3% $48.15
3029 EDA, COMEI-TUBE, PTL $358 .82 3% $369.58
3030 COMPRESSTD AIR $0.00 0% $0.00
3031 CANNULA $13.19 3% $13.58
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| 3033 | BURNPACK $0.00 0% $0.00
3047 BED PAN $12,84 3%  $1322
: 3048 EMESIS BASIN ' $2.90 3% $2.98
5 3049 URINAL $12.84 3% $13.22
;; 3055 DISPOSABLE LINEN $37.91 3% $39.04
i 3058 ACE WRAP ] $0.00 0% $0.00
; 3059 ARM BOARDS LONG _ $4.40 3% $4.53
3060 ARM BOARDS SHORT B $4.40 3% $4.53
3061 BAG VALVE MASK $85.75 3% $88.33
3062 BANDAGES ROLLER $6.47 3% $6.67
3063 BANDAGES TRIANGULAR $12.97 3% $13.36
| 3064 BLANKET, DISPOSABLE $25.08 3% $25.83
f 3073 HEPA MASK MED/LARGE _ $32.88 3% $33.86
3076 INFUSION SET BLOOD SET WITH FU $0.00 0% $0.00
3081 IV TUBING B $0.00 0% $0.00
3086 NON-REEREATHER MASK - $12.92 3% $13.31
3090 PETROLEUM GAUZE PADS $8.17 3% $8.41
3091 | PLEURAL DECOMPRESSION KIT $249,99 3% $257.49
3092 RESTRAINTS DISPOSABLE $12.14 3% $12.50
3004 SAM SPLINT ' $65.51 _ 3% $67.48
3096 SPLINT ARM ' $18.17 3% $18.72
3097 SPLINT LEG %2591 3% $26.68
3099 YANKAUER SUCTION $20.74 3% C$30.63
3101 SUCTION CATHETERS _ - $28.4] 3% $29.26
3139 CAPNOGRAPH $30.86 3% $31,79
3157 DEFIB PADS $71.24 3% $73.38
3165 QUICKCLOT $83.91 3% $36.42
3197 CHUX PAD $7.49 3% ; $7.71
3108 KING AIRWAY/INTUBATION $155.32 3% $159.03
3200 ASPIRIN $0.17 3% $0.17
3217 DISPOSABLE PULSE OX SENSOR _ $0.00 . 0% $0.00
3506 CATHETER FOLEY CCT $0.00 0% $0.00
3509 1V CASSETTES CCT $0.00 0% $0.00
3510 LV DIAL A FLOW CCT U $0.00 0% $0.00
3517 TRANSDUCERS DISPOSABLE CCT $0.00 0% $0.00
3519 BURN DRESSING CCT . $0.00 0% $0.00
3521 BI $0.00 0% $0.00
3522 MULTI FUNCTION PADS CCT $0.00 ) 0% $0.00
4001 | ALBUTEROL N EBULIZER $57.17 3% $58.80
4003 ATROPINE $33.85 3% $34.87
4004 BENADRYL %4954 3% $51.03
4006 CALCIUM CHLORIDE $25.07 3% 2582
4007 DEXTROSE 50% $37.36 3% $33.49
4008 DOPAMINE DRIP . , $63.40 3% $65.30
4009 EPI 1:10,000 ~ $37.36 3% $38.49
4010 GLUCAGON B $448.36 3% $461.81
4011 EPI 1:1000 IMG/CC $34.32 3% $35.35
4013 LASIX _ ' $32.89 3% f $33.87
4014 LIDOCAINE 200 _ $36.11 : 3% $37.20
4015 LIDOCAINE DRIP , $48,36 3% $49.81
4017 MORPHINE $35.30 3% $36.36
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4018 NARCAN $39.89 3% $41.09
4019 NITROSPRAY $14.79 3% $15.23
4021 PITOCIN (OXYTOCIN) $35.00 3% $36.05
4022 SODIUM BICARB $37.53 3% $38,66
4023 VALIUM $0.00 0% $0.00
4025 AMINOPHYLINE $0.00 0% $0.00
4027 EPI MULTI DOSE $38.10 3% $39.24
4030 ADENOSINE $200.05 1% $21532
4032 IPECAC $0.00 0% 0,00
4040 ROMAZICON $0.00 0% $0.00
4042 PHENERGAN $0.00 0% $0.00
40450 DEXTROSE 10% $37.36 3% $38.49
4048 TERBUTALINE $0.00 0% $0.00
4052 ACTIVATED CHARCOAL $0.00 0% $0.00
4053 DOBUTAMINE. - $0.00 0% $000
4058 INDERAL IMG ™ $0,00° 0% $0.00
4059 POTASSIUM CHLORIDE $0.00 0% $0.00
4063 SOLU $0.00 0% $0.00
4066 STERILE WATER $0.00 0% $0.00
4078 EPINEPHRINE © $0.00 0% $0.00
4082 BURFTROL $0.00 0% $0.00
4085 DEXTROSE 25% $44.48 3% $45.82
4088 _GLUCOSHE $22.92 3% $23.60
4089 ISUPREL PRELOAD $0.00 0% 0,00
4090 LACTATED RINGERS $0.00 0% $0.00
4092 LIDOCAINE JELLY $0.00 0% $0.00
4093 LIDOCAINE PRELOAD $0.00 0% $0.00
4094 NITROGLYCERINE £14.79 3% $15.23
4097 SODIUM BICARR (PEDI) 537.14 3% $38.26
4099 ATROPINE §MG $37.14 3% $38.26
4101 NORMAL SALINE INFUSTION $134.07 3% $138.09
4118 | AMIODARONE $0.00 0% $0.00
4130 ATROVENT » $0.00 0% $0.00
4131 AMYL NITRATE $0.00 0% $0.00
4132 | ZODRAN/ONDANSETRON $44.74 3% ~ $46.08
4523 | NEOSYNEPHRINE $0.00 0% $0.00
4524 VERSED 1OMG $118.62 3% $122.18
4528 FENTANYL CCT $0.00 0% $0.00
4529 HYDRALAZINE CCT $0.00 0% $0.00
4530 NIPRIDE CCT $0.00 0% $0.00
4531 NOREPINEPHRINE CCT $0.00 (1% $0.00
4532 PROCAINAMIDE CCT $0.00 0% $0.00
4533 TRIDIL CCT' $0.00 0% $0.00
4534 HEPERIN 10,000 G PER CC CCT $0.00 0% $0.00
4536 VECURONIUM CCT $0.00 0% - $0.00
4537 PORTA WARMER CC'T ~ $0.00 0% $0.00
4540 MAGNESIUM SULFATECCT $0.00 0% $0.00
4541 PITOCIN (OXYTOCIN) CCT $0.00 0% $0.00
4542 INAPSINE CCT $0.00 0% $0.00
4543 LOPRESSOR CCT $0.00 0% $0.00
4544 VERAPAMIL CCT $0.00 0% $0.00
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4545 DILANTIN CCT $0.00 0% $0.00
4546 DIGOXIN CCT $0.00 0% $0.00
4547 | MANNITQL, CCT $0.00 0% $0.00
4548 LABETALOL $0.00 0% $0.00
4549 CALCIUM GLUCONATE $0.00 0% $0.00
4550 DILAUDID $0.00 0% $0.00
5003 CRICO/CREST PROC $0.00° 0% $0.00
5006 DEFIBRILLATION $0.00 0% $0.00
5018 OB DELIVERY $0.00 0% $0.00
5021 SPLINTING (EXTREM) $0.00 0% $0,00
5022 SPLINTING - SPINAL $182.70 3% $138.18
5023 SUCTIONING $0.00 0% $0.00
5027 PULSE OXIMETRY $33.90 3% $34.91
5029 EKG MONITOR $0.00 0% $0,00
5029M EXGMONITOR 12 LEAD $92.17 3% $04.94
5030N ‘EKGMONITOR $92.17 3% $94.94
5032 NEEDLE CHEST DECOMP $0.00 0% $0.00
5032 NEEDLE CHEST DECOMP $0.00 0% $0.00
5044 SPINAL INMOBILIZATION $182.70 3% $188.18
5046 BLOOD GLUCOSE TEST $33.00 3% $34.91
5055 C-SPINE BOARD (LOST) $147.42 3% $151.85
5056 UNIVERSAL PRECAUTIONS $29.12 3% $30.00
5057 ‘NEONATAL TRANSPORT CHARGE $0.00 0% $0.00
5079 | CPAP PROCEDURE/SUPPLIRES $488.47 3% $503,12
5502 | JABP TRANSPORT CCT $0.00 0% $0.00
5507 CHEST TUBE MONITORING CCT $0.00 0% $0.00
5513 FLECTRONIC BP CUFF CCT $0.00 0% $0.00
5514 EXTERNAL PACEMAKER CCT $0.00 0% $0.00
5515 HD DOPPLER CCT } $0.00 0% $0.00
5517 HIGH LEVEL ACUITY NURSING CCT $0.00 0% $0.00
5520 INTUBATION CCT $0.00 0% $0.00
5521 INVASIVE MONITOR PER LINE CCT $0.00 0% $0.00
5524 | IV START ' $0.00 0% $0.00
5527 PEDIATRIC CARE CCT $0.00 0% $0.00
5529 PULSE OXIMETER USE CCT $0.00 0% . $0.00
5533 VENTALATOR CIRCUIT CCT $0.00 0% $0.00
5535 VENTILATOR USE CCT $000 0% $0.00
5536 WAIT TIME PER QUARTER HOUR CCT $0.00 0% $0.00
5537 ] HIGH RISK OB CCT $0.00 0% $0.00
5538 | NG PLACEMENT CCT $0.00 0% $0.00
6020 ADDITIONAL ATTEND $0.00 0% $0.00
6025 BRIDGE TOLL (AS CHARGED) $0.00 0% $0.00
60729 EXTRA ATTENDANT $0.00 0% $0.00
6033 EXTEND TIME ON SCENE $45.81 3% $47.18

3%

50,00

$67.66

6060N

NIGHT CHARGE

3%

$67.66

6502

CCT EMERGENCY CHARGE

$0.00

$0.00
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Revised 10/1/07

EXHIBIT 1
TO AMENDMENT #4

(Piease attach the initial contract and any prior amendments, from the most
recent to the initial contract, in reverse chronological order.)
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AMENDMENT TO CONTRACT -H 3

The County of San Benito (*COUNTY”) and American Medical Response West d/b/a American
Medical Response (“CONTRACTOR”) enter into this agreement on the datc stated next to the
signatures below. In consideration of the mutual promises set forth herein, the parties agree as follows:

1. Fxisting Contract,

a. Initial Contract.
COUNTY and CONTRACTOR acknowledge that the parties entered into a contract,
dated October 7, 2014.

b. Prior Amendments. (Check one.)
[ 1 Theinitial contract previously has niot been amended.
[X] The initial contract previously has been amended. The date(s) of prior

amendments are as follows: January 1, 2016

<. Incorporation of Original Contract,
The initial contract and any prior amendments fo the initial contract (hereafter collectively
referred to as the “Original Contract”™) are attached to this amendment as Exhibit 1 and
made a part of this amended contiact.

2, Purpose of this Amendment.

The purpose of this amendment is to change the agreement between the parties in the following

particulars;

a, Term of the Contract.
[X]  The term of the Original Contract is not modified.

b, Scope of Services,

[X] The services specified in the Original Contract (Exhibit [) are not modified.

Payment Terms. (Check one.)
[ 1 The payment terms in the Original Contract (Exhibit 1) are not modified.
[X]  The payment terms in the Original Contract (Exhibit 1) are modified as follows:

Pursuant to provision 9.3, “Rate Inerease” of the Original Contract, beginning January 1,
2017, the Base Rate, Emergency Rate, Oxygen Rate and Mileage Rate shall be increased
by 3%. The new rates are reflected in Exhibit C which are attached to this amendment
and made a part of this amended contract.

3. Other Terms.

All other terms and conditions of the Original Contract (Exhibit 1) which are not changed by this
amendment shall remain the same.

Revised 10/1/07
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CONTRACTOR

i A

Name/Tj#e: Douglas Petric, Cieneral Manager

COUNTY
San Benito County Board of Supervisors

Robert Rivas, Chair

APPROVED AS TO LEGAL FORM:
San Benito County Counsel’s Office

Revised 10/1/07
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EXHIBIT C

2017 Rate Schedule

Emergency $200.09
Oxygen $200.09
Per Mile $59.73
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AMENDMENT TO CONTRACT
#2

The Gonyty of Sun Bertlo (“COUNT YY) and Amerdoun Meliosl Responss West d/b/a Ameitoan

Modical Response (“CONTRACTOR™ enter inty -itis spreement on the tats stated next tp fhe

signatures below. In. consideration of'the mutyal promikes set-forth hereln, the patties agree g follows:

1. Faisting Contrast,

& Inflal Contrast
COUNTY and CONTRACTOR. acknowledge that the parties entared info a contract,
dated October7, 2014,

b Prior Avvendments. (Check-one.)
[ ] “Thainitiel confmetprevicusty his net been amended.
[X] The intial conteact previously has ‘been ameuged. The date(s) of prior

amsndnsiity dre a¢ follswe: Deosmber 16,2014,

¢.  Incorpocation of Griginal Contract,
The Loitial oontract and sty jitior ametidiasts to.the Joitlal sontrart (heveafter gollectively
reforred 1o a9 the “eriginal contract) ate ditached 1o flils amendiment a9 Exhibit 1 and
rmadt 2 part of this aended conteac,

Z Purpuse of this Axrendment,
The putpose of iy amenduient is to chattge e agreetnsht betwean the pisifos 1o the follswing
prrtienlars: '
e Termm of the Comdrast, (Cheok ore.J
[X}  Theterm:f the origingl conteast Tonot mndified.
I'T The tetm of the ofiginal contrast (Bxhibftl) s extended fow the current
expiration date of A0 m new expiralion date of .
% Beope of Servives. (Chieck one.)
X Thesorvives speoitied in‘the origial contact (Habibit 1) ate not modifiad.
L1 The services speplfied in the origios] comtract (Bxhibit1) are modifled as
#peclficd below:{Check one) '
L[] The servdves apecified in the oripinal ecntract are tuodified only as
spesified below;

Modified ox Ne

(Trsert modified or new

£ Hervics
servicas)

[T 7hesérdicss spenliled in the omiginal contract are deleted in thutr enfirely
antl yaplaced with the foltowing services: a

Riokipeal 1G0T FORM/Amiondnsnt ke Conteok
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&, Payrzent Terans, (Chisck one.y
[ 1 Thepaymentterhs in the éxiginal cofitract (Exbibit 1) -are not modified,
(X} g’i;es paurent terms i this oviginal cottract (Bxiibi 1} are medified. as specified
alow;

Pursant (¢ povision 9.3, “Rata Irersass™ of thie originel agresment
beginning January 1, 20016, the 2015 tatex will be Intteatsd by 3%. The
new rates arg-reflevied fn Bxhibit 2 which aro attached t this smesdment
and made a part of the amended contract

3 Oéhei Terms,
All ot tieins and eanditions of the osfginal contract (Behibit 1y which ue not changed hy 4.
fuendment shall remain the saime. s

CONTRACTOR

Wl bt A

Han Benity County Board of Supervisors

S

Margie ;Bas;, Chais

AFPEROVED AR 10 LEGAL WURM;
San Benife Courtly Contsl’s Office

Sy

Reviasd 104107

Dite

1515

Data
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1110+ NON TRANSPORT $125.60 512937 3%
11117 - TREAT NO TRANSPORT $9.25,60 $129 37 3y
1112 - TREAT/RELEASE EXTENDED WAIT £251.22 $258,75 A%
1150 - ALS BASE RATE 52,653,091 $2,733,53 3%
1151 - ALS BASE RATE 52,653.01 52,733,53 3%
1152 - ALS BASFE RATE 52,653.91, $2,733.53 3%
1170 - ALS NON-EMERGENCY BASE £2,653.91, $2,733.,53 3%
1171 - ALS BASE RATE $2,6532,91 57,733,83 3%
2150 - ALS MILEAGE 556,20 $57.99 3%
2151 - ALS MILEAGE $56.30 §57.99 2%
3001 - OXYGEN $188.60 519426 3%
3002 - AIRWAY/NASAL 523.64 $2a.35 3%
3003 - AIRWAY fORAL 511,97 512,23 3%
3004 ~ COLD/HOT PACK $19,37 $19.95 3%
3005 « CRICO/CREST SUPPLIES $128,80 $132,66 3%
006 « DEFIB ELECTRODES 5139,73 $143.92 3%
3007 - DRESSING ~ MAJOR §11.97 $12.33 3%
3020 - INTUBATION SUPPLIES 4460,54 S474.36 3%
3011 - 10 SUPPLIES T 536358 $374.49 3%
3012 ~ IRRIGATION FLUID 57.44 $7.66 3%
3016 - EKG ELECTRODES 586,88 589,49 3%
3017 - 02 SUPPLIES/NERUIIZER 553,89 $55,51 3%
3018 - OB PACK 590,53 593,25 3%
3023 - SUETION TUBE 835,11 '$36.16 3%
3025 ~ £02 DETECTION SUPPLY 475,63  $77.28 3%
3028 - BLIRN SHEET $44,06 545,38 3%
3029 - EOA, COMBI-TUBE,PTL $338.22 5348.37 3%
3031, - CANNULA 412,43 512,80 a9
3047 - BED PAN - 81210 512,48 3%
3048 ~ EMESIS BASIN 52,73 5281 3%
3049 ~ URINAL 512,10 512.46 3%
3055 - DISPOSALLE LINEN $35.73 536,80 3%
3059 - ARM BOARDS LONG 44,15 54,27 3%
3060 - ARM BOARDS SHORT $4.15 54,27 3%
30671 - BAG VALVE MASK 54083 $83.25 %
3052 - BANDAGES ROLLER 56,40 56.28 3y,
13063 - BANDAGES TRIANGULAR 812,23 512,60 3%
3064 - BLANKET, DISPOSABLE 423,64 £24.35 2%
3073 - HEPA MASK MED/LARGE 53009 $31,92 3%
3086 - NON-REBREATHER MASK $12.18 $12.55 3%
3050 - PETROLEUM GAUZE PADS $7.70 $7.93 3%
3091 - PLEURAL DECOMPRESSION KIT 5235.64 5242,71 3%
3092 - RESTRAINTS DISPOSABLE 511,44 511.78 3%
3094 - SAM SPLINT $61.75 563,60 3%
3096 - SPLINT ARM $17.13 $17.64 3%
3097 - SPLINT LEG ) $24,42 25,15 3%
3099 - YANKAUER SUCTION $28.03 $28.87 3%




3101 - SUCTION CATHETERS

$26,78 527.58 3%

3139 - CAPNOGRAPH 529,08 $29,95 3%

3157 - DEFIB PADS 56715 569.16 3%

3165 - QUICKELOT $79.08 381,46 3%

3197 - CHUX PAD 57,06 $7.27 3%

3198 - KING AIRWAY/INTUBATION 5146.40 $150,79 2%

3200- ASPIRIN S0,16 $0.16 2%

4001 -~ ALBUTEROL NEBULIZER $53.89 $55.51 2%

4003 » ATRGPINE $21,91 £32.87 3%

4004 ~ BENADRYL 346,70 £48,10 3%

4006 - CALCIUM CHLORIDE 52343 §24.34 3%

4007 - DEXTROSE 50% 435,22 536,28 3%

A0S - DOPAMINE DRIP $59.75 561,55 3%

4009 - £P| 1:10,000 $35,22 536,28 3%

4010 - GLUCAGON 5422.62 5435.30 3%

4011 - EP| 1:1000 1MG/ICC $32.35 $33,32 3%

4013 - LASIX ' $31.00 $31.93 3%

4014 - LIDOCAINE 200 $34.04 535,06 3%
4015 - LIDEICAINE DRIP 54558 546,85 3%
4017 - MORPHINE $33,27 534,27 3%

4018 - NARCAN £37.60 $38.73 3%
4018 - NITROSPRAY $13.,54 £14.36 3%
4021 - PITOCEN (OXKYTOCIN} 432,59 £33,98 3%

4022 - $0DILUM BICARS 535,38 536,44 3%

4027 - EPl MULT| BOSE $35.91 536,99 3%
4030 - ADENOSINE 519705 $202.95 3%
40450 - QEXTROSE 10% 535,22 526,23 3%
4GB5 - DEXTROSE 25% 541,93 543,19 3%
4088 - GLUCOSE 521.60 §22.25 3%
4094 ~ NITRDGLYCERINE 513.94 $14.36 3%
4097 - SODIUM BICARS (PEDI) | 535,01 535,06 3%
4093 - ATROPINE 8MG $35.01 336,06 3%
4101 - NORMAL SALINE INFUSION 512637 $130.16 3%
4132 - ZOFRAN/ONDANSETRON $42.17 543,44 3%
4524 - \VERSED 10MG 511181 $115.16 3%
5022 - SPLINTING - SPINAL $172.21 $177.38 3%
5027 ~ PULSE OXIMETRY 431,95 Sa2.41 3%
5029 - EXG MONITOR 12 LEAD £86.,88 589,49 3%
S030N - EKG MONITOR 586,88 380.49 3%
5044 - SPINAL INMOBILIZATIO $172.21 $177.38 3%
5046 - BLOGD GLUCOSE TEST $31.95 532,01 3%
5055 - C-SPINE BOARD (LOST) $138.96 514313 3%
5656 - UNIVERSAL PRECAUTIONS $27.45 £28.27 2%
5079 - CPAP PROCEDHURE/SUPPLIES S460.43% $474.24 2%
6033 ~ EXTEND TIME ON SCENE $413.18 $44.48 %
6040« EMERGENCY 518850 ~ 5194.26 3%
6060 - NIGHT CHARGE $67.92 563.78 3%
6060N - NIGHT CHARGE 461,92 $63,78 3%

Grand Total $30,220.79 - $20,827.41
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AMENDMENT #2
EXHIBIT 1

{Please attach the initial agreement and any prior amendments to this exhibit,) .

FORM/Amendment to Contract



AMENDMENT TO CONTRACT
‘ #1

The County of San Benite (*COUNTY™) and American Modical Response West d/b/a Amerioan
Medioal Response (“CONTRACTOR™ enter into this agroement on the date gtated next to the
signatures below. Tn considetation of the mutual promises set forfh heredn, the partiss agree as follows:

1 Existing Contract,

2, Initial Confract ! '
COUNTY and CONTRACTOR acknowledge that the parties entered itdo a contract,
dated Octaber 7, 2014. ' '

b.  Prior Amendments. (Check one,)
[X]  The initial contract previously has not besn amended.
[ 1 ‘The inftfal contract previously has been amended. The date(s) of prior
smendmenta are as follows: & _

e Incorporation of Ovipinal Contract.
The initlal contraet and aury prior amendments to the initial contract (hereafier gollectively

reforted to as the “original contract”) are attached fo this amendment as FExhibit I and
made a part of this arnended confrast.

2. Purpose of this Amendment,
The putpose of this amendment is 1o change the agreement betwesn fhe parties in the following
particulars: ‘
. Term of the Contract,
(X}  The term of the otlginal eontract fs not modifisd,

b. - Scope of Servicos.
[X]  'The services specified i the original contract (Bxhiblt 1) are not modified.

e, Payment Terms, (Cheok one.)
[ 1 The payment terms in the original contract (Bxhibit 1) are not modified,
[X]  The payment terms fn the original contract (Fxhibit 1} are modified as follows:

Pursuant to provision 9.3, “Rate Increase” of the original sgreoment, baginning famuary 1,
20135, the Base Rate, Bmergency Rate, Oxygon Rato and Miloage Rate shall be inoreased
by 3%. The new rates are reflected in Exhibit C which are attached to this amendiment
and made & part of this amended contract,

3. Other Terms.

All other terms and conditlons’ ¢f the orlginal contract (Exhibit 1) which are not ohanged by thls
amsndment shall remain the same,

Revised 10/1/07 ' FORM/Awendment to Contrat
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CONTRACTOR

+ Douglas Petrick, General Manager

o ﬁﬁ/f;‘%&

COUNTY
San Benito County Board of Supervisors

[2-3Y

APPROVED AS TO LEGAL FORM:
San Benito County Counsel’s Offics

NSAlD

Revised 1041407

Data
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Dato

S2-py

Date
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AMR Ground
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January 2015
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AMR
San Benlto County

Pronosed Rate Scheduole 2015

— -
PROC_CODE DESC Scl?ejm:.tégiﬂ) -Smﬁﬁgﬁm Chaf:lge

|1t [HHON TRANSHORT §121.94 $L25.60] 3%
1,114, TREAT NO TRANSPORT 121,04 j1om.60 3%
412 TREAT/RELEASE EXTENDED WAIT $242.80 $258020 3%
1150 |ALS BASE RATE §2,576.61 $2.653.91 3%
1151 ALS BASE RATE $2,576.84 §265301 3%
1152 ALS BASE RATE §2.576.61 §265391] 3%
1170 A5 NON-EMERGENCY BASE §2,576.61 5265391 3%
L ALS EASE RATE §2,576.61 8265391 3%
2150 ALS MILEAGE £54,66 §56301 3%
2151, ASMILEAGE 45486  4se80] 8w
oL OyYeEen $1e%i1 o fissg0] 3%
3007 ATRWAY/NASAL g2388] §i364] 3%
2003 AIRWAY JORA, 51167 $1197] 3%
004 COLD/HOT PACK §18.81 $1987 8w
3005 CRICO/CREST SUPPLIES 412508 $28.80] 8%
3006 DEFIB ELECTRODES 5135,66 $13073 A%
3007 PIRESSING ~ MAJOR $1162 31070 3%
2610 INTUBATION SUBSLIES $447,13 $460.540 B
3011 10 SUpFLIES §352,99 y36358] 3w
3012 TRREGATION FLUID 3722 744l sw
3018 E0 ELECTRODES $84,35 shen8] g
017 02 SUPPLIES/NESLLIZER, §5352 §53.85] 3%
3016 08 PACK 487,00 s0053) 3%
3023 SUCTION TUBE _ 434,09 3504
3025 £02 DETVECTION SUBRLY 972.84 {75030 %
3028 HURN SHEET $4L78| $44.08] 3%
2028 |EOA, COMBITUBE, PTL 320,37 $39822) 3%
3031 CANNULA $1207 £243]  an
3047 BED PAN - 841,75}, $1240] 3%
3048 BMESTE A% §2.65 ya7sl
2049 URINAL B ¥14, 75 et
3055 DISPOSABLE LINEN $34,49 k35,73 ol
3059 ARM BOARDS LONG . $4.03 $4.16 * 8%
308D AR BOARDS SHORT §403 s L
5061 BAG VALVE MASIC 78,48 je0ms] 3w
ang2 | BANDAGES ROLLER $5.9% a0l | a%
3063 BANDAGES TRIANGLLAR $1,87 gl2,23] 3w
3064 BLANKZT, DISPOSABLE 422,95 $u364] 3%
073 HEPA MASK MEG/LARGE 430,00 $3090 3%
3086 - INOM-REBREATHER MASK §11.53 #1218 %
3090 PETHROLEUM GAUZE PADS $7.41 sarnl  uw
3091 FLELIRAL DECOMPRESSION 16T -~ §228.79] 423564 3%
3002 RESTRAINTS DISFOSABLE $1L14 $1440 3%
3094 SAM SPLINT 459,05/ 63,750 A%

page 1ot 8
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Schedule 2018

San Benlio County Pronosed R

FROC.CODE |esc Sc}?:;irlruﬂg(;@) s&ﬁ'ﬁﬂg{ﬁaﬁ) Ch;f;.\gg
3096 SPLINT ARM 41663 $1713] 3%
3097 SPLINT LEG 42371 $24420 . 9%
3045 YANKAUER, SUCTION $27.21 428,03 £
3501 SUCTION CATHETERS $26.00 $2678) 3%
3139 CAPNOGRARH 28,24 g0 3
3157 {BERIB PADS $65.10 $67.451 8%
2165 QUICKCLOT 7679 19000 3%
SOV CHUX PAD 46851 4706 %
398 KING AMRWAY/INTUBATION $i42.14 $14640] 3%
2209 ABPINN 16,16 $hds 3%
4004, ALBUTEROL NEBULIZER §52.92, 5388 A%
4603 ATROPINiE §30.98 31sl 5%
4004 BENADRYL, $45.34 R e
4005 CALCIUM CHLOMIDE $22.94 §2363] 3%
a7 LEXTROSE 30% $34.19 435.22]  a%
4008 DOPAMINE BRID 458,02 45076] 2%
4004 EPE 1:L0,006 3419 35220 3%
4014 GLUCAGON #loal 262 3
400 EFY 351000 IMG/LCC #1141 §3335 3%
4013 IASIK. - $30,10 $a100] 3%
414 uracaing 200 33,08 $3004] 3%
4015 1ID0CAINE DRI 14251 5580 am
4017 MORPHINE 432,30} ' g7 am
4048 ~ INaRCAN £36,50] e
4019 NITROSPRAY $13.53 $13.04] 3
4024 lprrocty foxyToCT psna| 32090 3%
Ja022 SODIUM BICARE. 4,35 jamsdl  an
4027 IBRT MULTY DOgE $34,86 el am
<030° ADENOSINE §151.31 §197,08] 3%
40450 DEXTROSE 10% 34,09 e
4085 DEXTROSE 25% 40,71 $493
4008 GLUCOSE 120,97 2600 %
4094 IMITROGLYCERIME $13.53 $13540 3%
4087 SOLTUN BICARS (PEDI) 133,99 $2502 3%
4009 ATROPINE MG _ $93.99 33501 3w
4101 MORMAL BALTNE INFUSTON $§122.69] 2887 8%
4132 ZOFRAN/ONDANSETRON 004 $3170 8%
4524 VERSED 10MG 6108,55 puts| sy
5022 SPLINTING « SPENAL 6167,19 e
5027 PULSE OXIMETRY §31,00 $31.95] 2
5029N EXG MOMITOR 12 LEAD 594,35 48698 3l
S030N EX MONITOR 484,35 $86.880 3%
5044 SPINAL INMOBEIZATIC) 3167.19 $17221) 3%
046 BLOOD GLUCDSE 1a3T g 3195  ah

page 2 of 3
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- AMR

San Benito County

Pronosst Rate Sched

ule 2018

. A o
PROG.CODE  |DESG _&ﬁééﬁ?}iﬁiﬂ S, F%fc?fs} 'C?hé::.ga
5955 C-SPINE BOARD {LOSTS 134,51 Pk I
5085 UNIVERSAL PRECAITIONS . §5.08 o745 A%
5079 CPAP PROCEDURE/SUPPLIES 447,00 446043 3%
"16038 [EXTEND TIME ON SCENE 341,92 I
6040 EMERGENCY 16344 $188800 3%
GO60 NIGHT CHARGE $80.12 $61,92 3%
GOBON NIEHT CHARGE $80.12 §alozf 3%l
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EXHIBIT 1
TO AMENDMENT #1

NTRACT

{Flense attach tho inltil comiract and any prior amendiments, from the most
Teoent to the initial contract, in reverse ehronologleal order.)

FPORM/Amendment to Contraot
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AGREEMENT 'OR .
EMERGENCY MEDICAL AMBULANCE SERVICES,
ADVANCED LIFE SUPPORT, AND
CRITICAL CARE TRANSPORT

THIS AGREEMENT (“Agresment”) lg made and entered into this 1™ day of Ootober, 2014, by
and between the County of Sen Bepito (e County™) and Amertean Medical Responise West
d/o/e Amerioan Medioal Response (“Contractor), .

WHERRAS, pursuant fo Division 2.5 of the Californls Health & Safety Code, the Coonty has

designated the San Besito Qotmty Emergency Medical Serviess Agency to be the Loogl
Bmergenoy Mediol Bervices Agenoy for the muposo of the adminlstration of Imergeney
medloal services within the County; and

WEEREAS, Division 2.5 of tho Henlth and Safety Code confets speeific authorlties and
tesponatbilities upon a LEMSA, ineluding but not limited to establighing one or more Bxclusive
Operating Arees ("BOAs™ and, contracting with ot or more smbulaace providets for the
provision of anbulance servioss in the designated BOA or ROAs pursuant to the local plan; and

WHEREAH, San Benito County EMS Agency has develop a local pla, approved by the State
BMS Authority, for the establishient of & singlo BOA covering fhe entire Cotmty, and the
solection of 4 slngle ambulance provider to provide specified ambulance sarvices, Including
Emergenoy Atubulance Services, ALS servives, and CCT servioes for all aress within tho LOA;
and

WIHEREAS, the County and Contractor desite to exter {nto a petformance-based agrcmmnt:
NOW THEREFORE, in congideration of the moettals and the wdual obligations of the County
and Confraglor get forth in this Agreetent, the partis agree a9 follows:

SECTION i

ADMINISTRATION OF THE CONTRACT AND TERMS

L1 _Contract Adn'xinisiu;ation

The Administrator of San Benito County Fmergency Medioal Servioes Agonoy will act 4
Contract Adminigtraor, snd shall 1epresent the COUNTY in all rattsis pertaining to this
Agroemont and adininlster this Agreement on behalf of the COUNTY. The Clogimet
Administrator or her/hls designee may:

A. Audlt and Inspect the CONTRACTOR s operational and patient cave veports,

B. Monltor the CONTRACTORs EMS service dalivery for compllanée with standard of
cara a9 defined throuph lavw, medlcal protocols, and palicles; and

C, Provide tachnical guidence, as the Coniract Admindstrator desma Approprists

Page | of'35



—t
A ©b 0 Oy W BLY Y

— e
B ez

13

=L feh beed el bn i
A CO =IOy L

b b
—_

88

33 b
& ®

by b2
~¥h

B B3 b3
oo

30

L
By bt

33
34
35

3T
38
39
AD
41
42
43
44
45
46
477
48
49
30
51

1.2 Term of Contragt

The fotmn of this Agreetnant shall cotamence at 00:0f hour on Ootober 1, 2014 (Fffeottve Date),
andl shall terminate st coldnight on June 30, 2019, unless terminated estlier or extended purgent
to the terme and conditions of this Agreetent.

1.3_Conditlons for Contrast Fxtension

This Apgresment may he extended for an additional fiveyear period by actlon of the San Benlto
County Board of Supervisors, One year pror fo the expitetlon of this Agreement,
CONTRACTOR may pettiion the Board for 8 five-yoar extenslon.

A. Tn deoiding whother or not to extend the Agreement of COUNTY, at ity disaretion,
may establish & Review Committes to onalyze the performance of the
CONTRACTOR and to make recommendations fo the Conteret Administrator,

B, The Commitiee’s review will consider, but tot be Umited i, how well the
CONTRACTOR has performed n the following areas:

1 Compliangs with this Agreement;

2. Operational and financlal areas;

3, Bffectivoness of CONTRACTOR's quality improvement ptogram in
achieving demonsirable improvements ju the parformance and efficlency of
the system; '

4, Coaperation of management In agsisting the EMS Apency with systom
oporatlon and enhancemen!s;

5, Number of substawiiated complaints Aled aprinst CONTRACTOR and the
manner in which CONTRACTOR handled thew;

b Extent of CONTRACTOR's community Ivolverent;

7, Consistency tn meinteining wnd/o lmproving its profsssional image;

8, Integration of commnliatty and employse input; :

9, Level of ¢ouperation between the CONTRACTOR and other partictpants
wittdo the BMS Systor,

L4_Contract Serviee Aron

COUNTY herby grants CONTRACTOR the exclusive rght to provide emetgency ground
atabuylance satvices within the Contract Aten, hereinafler referred to s “BxeNsive Operating
Area,” or, “BOA”, vonsisiing of the entire Incomporated and unincomorated areas contuined
within the political bonndurles of the Connly of San Benito. "The Exolgaive Operation Area for
energonoy grovnd ambuleness is detadled on the map attached herelo as Exhibit A, The
Exclusive Opetating Area, as mapped in Wahibit A, is divided for reapense tie putposes inlo
“Utban,” “Rural,” “Wildemess,” and “Wilderness/Remote” zones, COUNTY shall not petrit
and other provider of aabulance services o respond to medicel calls within the Exolusive
Oporating Aves vaquirlug emergancy dispateh as deflned in 42 CRR Seotion 414,605 and Jor in
the dispateh protocots, regardless of whether such cally are placed through the 9-1-1 systein ot fo
a seven diglt twmbet, COUNTY shall roquite that all such emergoney calls, fncluding those
tecsived on soven dlglt numbers, be routed to CONTRACTOR s provided in the dispatch
protocals, '

Pago 2 of 35
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18 Noflces

All notless, demand, requests consents, approvals, watvers, or communioations (“notices”) tht

- elther pacty destres or is required to glve to the ofhar burty or any ofher person shall be dn writing

any elther personally deftvered or sent by prepuld postage first olnss mail Notioos shall be
addressed as appoeats below for sach party, provided that if elther party glves hotice of a change
of nate or address, notloes to the gtver of that notice shall thereafier be given us detnended
that notice, -

CONTRACTCR:  Chief Operating Offlver .
Ametiomm Medical Response West
7575 South Pront Road
Livesmore, CA, 94350

With Mandasory Copy To;

Logel Department

Amet{oan Medical Responge, o,
6200 Sonth Syracuse Way, Suite 200
Creenwood Viilage, CO 80111

COUNTY:  Emergonoy Medioal Services Agency Admintstrator
San Benito Comnty
1111 Szn Polipe Road, Suite 102
- HoDister, GA 95023

SECTION 2
ROLES AND RESPONSIEILITIES

21 COUNTY's EFunectiona) Responsibilliies

COUNTY seeks to enswre that reliable, high quelity pre-hosplial emergenay tedical eare and
trangport servises are provided on an uninterruptod bagls, To gooomplish this purpose, COUNTY
will;

A, Provide a phiyslotar Hoensed In Californis as EMS Medioa! Director who will review

CONTRACTOR’s clinical verformance, provide assistance In maintaining and
Irproving the qualliy of CONTRACTOR's clinical petformance, provide medisal
control, and asswe medical sosountability throughout the planning, {mplementation,
and evaluation of the EMS Systom;

B. Overses and enforee the CONTRACTORs tights as the sole provider of ALS 9.1.]
ntehospital emergenay medical cate and ground arbulacs teansport servicss within
the Hxclusive Operating Arsa;

C. Qversee, monitor and evaluate sonteact petformance and complance,

D, Provide dispateh sorvices twough the COUNTY s deal gnated communioations cenfor

tnohiding the vse of Holllster Flre Channel as primary and Mod-Net Channel 1 83
secondary channel!

Puge 3 of 35



E,

F.

Review and take appropriate action on any proposal for change to improve o realign

the EMS dlapatoh, CONTRACTOR desloyiment, andfor BMS system management .

functions;

Provide CONTRACTOR access to CAD data for System Status Planning proposed
and response time reporting,

2.2 Controctor's Funetional Rosponaibilliles
Durlng the term of this Agrsemsni, CONTRACTOR will:

A,

¥,

58

Pravide prebospltal emergenoy tedical care and transport services in tesponse 1o
mexdical 9-1-1 calls within the BOA twetty-four (24) hours saoh day, seven (7) days a
week, 365 days per yoar without regard o the prtient’s finanelal staivs;

CONTRACTOR Is mandaied to and shall respond to afl requested for setvives using
an Advanced Life Support (“ALS™) Ambulimee and shall provide two ALS
ambulance units and orews ready to respond to any medioal 9-1-1 call, Each ALY
Ambulanses ghall be staffed with two personnel, at loast one of whom shall be
licensed #s » Patamedio and the second of whom shall be Heensed or certified af the
level of BMT or higher, CONTRACTOR's personnel, shall at all timss be
appropriately oredontlaled, certified, Hosnsed andfor county acctedited to cover the
required duty hours deaotibud in Seciion 2,2 A}

Provide a third ALS resouce, a Quick Regpongs Vehlele (QRV), to respond to oall
within Hollister Hilis EVEA on weekends and holidays, and during porlods of high
demend identified by status management and opetational needs, The QRYV shall be
steffad with one Liconsed Paramedic, CONTRACTOR s pasonnel shall at all times
be upproprately eredentialed, certified, loansed and/or omyaty acoredited to cover the
required duty hours desoribed in Seotion 2.2 A,

» Utilize, and be responsdbls for the mainienance of 8 COUNTY approved electronle

EMS Data Systen for the purpose of oroetlng Patlent Care Reports (PCR's), for
capuring BEMS System and relovent patfont data and morality & wmorbidity
OVECOIGY,;

Deyelop, fmplemon and reviss, ss noeded, sysiem status strategies and deployment
plans; and seoure new or replevement ambulancs post locations as CONTRACTOR

doeniy necessary;

Provide ambulances, equipment, facilities, supplies, replacements and matntenance
used by the CONTRACTOR;

. Batablish a recruitinett, Wing snd retention systetn consintent with ensurlng a quality

worklorme of clinleally compotent employpes thet are ewrently cortified, loensed
ancl/er acoredited;

Conaply with sl fralning requirenents oatablished by the State of California, and all
applicable polleier and prosedires established by the San Bepito County EMS
Agonoy

Page 4 0f35
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I Maintaln neat, clear, and profosslotal appentnce of all personnel, facilities aud
aquiptnent;

J, Develop, negotlate and maintain hospital/smbulumce policies, patient “exchangy”
polleies, equipment exchange progrem, and maintaln good working relations with all
fitst responder, hogpital and healih care provider organtzations and persommel;

K. Submit data and records requested. including finanolal repotts, which are supported by
dosumentation or other verifiable information, as required by fhe COUNTY:

Lo Mutual Ald & Automatic Ald Agreerisnts - CONTRACTOR. shall develop and
maintaln touiually bonefiolal support agrestments with nelghboring Ambulaucs
Bervices, subject to approval by the BMS Agency,

SECTION 3

DEPLOYMENT

3.1 Deployment Plan

A. Deploviment Pammeters » All CONTRACTOR. smbuslance responses under the terms
of this Agroement with the COUNTY shall be dispatohed by COUNTY s designated
sommnnications center or In complance with agresments, policies and protocols
established by the COUNTY. Exdsting policles nsed by the CONTRACTOR can be
substituted as annexes iv describe their aperation. Deployment plans shotld infude:

1.
2-
3

10,

Specty propossd locatlons of awibulances and numbers of vehleles to be

doployed during sach how: of the day and day of the weel,

Dreseribe 24 hor aud systetn status menagement strategfes,

Desaribe mechanigma to meet the deman for emergency ambulance response
during peak perlods or vnexpected petiods of unusually high eall volyme,
Include & map dentifylng proposed ambulancs sation or post locations,
Deserlbo the fill-time and pavi-time work force necessary 1o fully staff
amnbulaness {denttfiad in the deployment plans,

Dugutibe any plamnsd use of on-call crows,

Duaotibe any mandatory overtime reqirernents

Duscribe how workload shall be montored for personnel assigned to 8-hour,
12-hour, 24-hour and 48-hovr untts, .

Desoribe revord keoping and statistical analyses to be used to identify and
cotrect tespofse tine performance problains,

Desorfbe any ofher strategles o enhince system performancs andior
officietey through improved doployment/redeployment practices,

3.2 On-gofng Deployment Plan Reqnivementy

A eunient deployment plan shall be filed with COUNTY as part of the Reporting Roquirements
showd n Fxhibit B, The CONTRACTOR shall redeploy ambulatces or add additional
ambylance hours if the response tima perfotnance standard i not met or other demographles
oxlst that affect deployment change,

The CONTRACTOR will use best offorte to sobmit proposod pennenent changes in e

* deployment plan In writing to COUNTY 30 days in advance,

Page 5 0733
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3.3__Annunal Review of Deployment

nnnnn

Bach year, ay part of the Anual Reporting process, CONTRACTOR. will review their oursent
Deployment Plan. The purpose of this review {s to enwure that the most effective resouice
deployment methodologios to sallsfy the required Response and Operational requirements
identified In this Agreement are being utllized,

STCTYON 4
QPERATIONS

4.1 _Regpouse Time Standayds

A, Besponse Time Performance — Syster response thmes aes & ke meagurement of

petformance, This measuretnont s the detormining factor which drives the placement
and redeployment of the syston’s resources thtoughatt the entire system,

. Geouraphical Responss Zones

1. Compliancs with rezponso times in this Agteement s measured by meetlng .

the performance crifetia for o single aggrepats zone after combining the four
geographic zones below, For oclarity, there is only ons compliance
toeasurement & month. The followlng response tine zones ate recognized for
(his Agreement,

. Urhany All emergenay calls within the San Benito Coumty Uthan Ares
identified on Map A must be responded to o fon (10) minutes or Tess,

b Roral: All smergency calls within the San Berdto County Rural Areu
identified on Map A musi be responded to in fhirty (30) minutes or
loas,

¢. Wildorness: All emergoncy calls within the San Benito County
Wildorness identified on Map A must be responded to in ulnety (90)
tolrates or legg,

d. -Wilderness (Remoley  All emorgenny calls within the San Benio
County Wildotnesy (Remote) Ares identified in Map A moust De
responded fo-in one lundred twenty (120) minutes or Jess,

Besponge Time Compliance Standid - CONTRACTOR will be decmed to be in
complisnce with responss titne standards if ninety peoont (90%) o more of all 9-1.1
emergency svents in widch o ground transport ambulance artves on soens, moasured
monthly, meet the specified response thnes, Par pueposss of caloulnting tesponse
times, times ate weasured fn minutes and seconds fom the Hme of dispatch o the
Ume unit arcives on soane {or af the designated Staging Aron) with whesls stopped,
B.g, “10 Minutes" = 10m:00s: “10m: 015" s late,

Rospange_Times Detsrmined — “Response Times” are determined by using
informatlon contalned tn, and seported by, COUNTYs designated somnmnications

center, "Respongs Tims” is the elapsed time difference, measured In minutey and
seconds, between “Dispatoh™ and “Arryval” thues.

1. Each inoidens will be conntad as & singls reaponse regardless of the mumber of
" unis that respond, :
Pago G of 35
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The CONTRACTOR shall use its best effsols to minimize veviations or
finotuations i response fime perfermance,

B, Responge Time Bremptions ~ In some cases late responses will be sxcused from

roaponse tme compliance reports, Bxemplog of exanptions tholude:

ll

2

Fallure by the digpatcher to give sccurate Jocatlon information (teluding
addregs or oross street) to responding unit;

Weather conditions whish impeir visibillty or create other unsefo driving
ponditions;

Wrong address or vnrecognizeble locatlon deseription provided by the
requesting patty; :

Disrapted vodoe or radio tansmission beyond the control of CONTRACTOR
or COUNTY s desighated cotrmunications center '

Material chengs in dispaich locatlon after the initial dispatch Is recorded as
digpatohed;

COUNTY"s comummuloations cerder failure fo follow the CONTRACTOR s
written automated System Status Management plan that divectly affeets the
tespotise Hma of the call; '

Call In which CONTRACTORs responding crow believe the delay in thelr
tizuely acrival to the call was outslde thefr control dooumented by the crew;
Unavoidable delays eaused by road construction and/or slosure;

Absence of wunits from CONTRACTOR’s San Bendto Cownty system
deployment durlng tims of declared disaster 1 contlguous vounty, b
approved by the Contract Adminlatiator; and,

10, Petiods i which the COUNTY s designated commundoations eentar computar

alded dispatch (CAD) systom a not operable andlor digpatch equipment
fuilure distupts the transmission recording of an lncldent,

Exemptions shall be considered on a oage-by-case basls, CONTRACTOR. shall file
requent for each rosponse time exemplion on a montily basls with the San Benlto
County BMS Agency within twenty (20) business days of the end of the previons
month, Sueh request shafl list the date, the time, and the specific oiroumstances
causing the delayed respanse, COUNTY shall have tan (10) business days to review
and respond afier which time the report will be deemed acceptable.

Exemptions may be granted for instances of “move-up and eover” or “mutnal aid”
cansistent with EMS Polloy and Procedurs,

T Response Tme Compllance & Iate Clall Renort

ll

Resnonse Time Cotrpliange Report ~ Within 10 business days follovwing the
obd of eaely month, COUNTY shall submit & written Response Timo
Complianco Repart to CONTRACTOR which identifies Reaponss Time
complianos and lale colls for the previous month, Response Times sre
deterralned by uveing information contalned In, and reporied by the
CONTRACZTOR and COUNTY’s designated comnmnications center. Only
emergency ocalls for sorvice will be used 1o cnlenlate Response Time
Cotopliatos. Seo Bubsection 1Y “Reaponss Thnes Detartnined” above,
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Late Call Report — With ten (10) business days following the receipt of
COUNTY’s Response Tles Complance Report, CONTRACTOR shall
submit o wiitten topott to the San Benito County EMS Agenoy dentifylng
each etmergency respouss which did not meet response thne standard, and
each fuflure o properly report tirass necessary to determing response time and
of-soehe tme,

42 Use of EVIS Afroraft

A BMS Alroraft — The COUNTY regerves the right to allow BMS Atroraft o operate in
the Bxolusive Operating Area for the puipose of providing alr transportation servicss
fox both immediate and seheduled responses, Prehospltal utillzation of BMS Atreraft
Is based upon Ban Benko County BMS Agency Pololes and Procedures, The
Contractor shell comply with San Benito Counly BMS Agonoy Policles end
Procsdures regarding the use of BMS Alrotaft, '

4.3 SBtandby and Sneclal Byvenis

A, Biandby snd Snegial Bvents
. When requestsd By a publio safety agensy, CONTRACTOR shall furnish

44 Dispatel

standby coverage at emorgency incidents within the BOA &t the request of the
on-geent Inoldent Comtmander (IC), if in the opinion of the I¢, the situation
poses sighifioant potentipl danger to the personnel of the requasting ugeney or
to the general publc,

Lt the sponsor of a speclal event requests & dedicated standby ambulance at an
event, CONTRACTOR shall etter ito a soparate agresment with the sponsor
for the provision of and payment for such pervices, Omeduty 91-1 BMS
Systen: ambulances shall not be used for speelal event covarage, -
CONTRACTOR shall not be prechuded from performing other outside worlk at
approved rates, such as nonsetmergency medieal ransfers,
Nothing heroit shall. excuse CONTRACTOR fiom satlsfying 18 obligutions
under the terms of this Agreoment. Rxpense for vse of dodioated systemn
squiptiett and revenues gensrated will be reported as deserihed in Sectlon 9 -
"Figoal Requlssmants,

souirenients

A Digpateh — The CONTRACTOR will be digpaiohed thtough the COUNTYs
- deslgnated commudeations conder, :

B. Dispateh Fees —~ Yor thy torm of this Agreement, COTUNTY agress to be finanelally
repozsible Tor all BMY dispatoh fees and related services provided by COUNTYs
desipnated commusications centor, :

I.

This provision doss not preclude CONTRACTOR from seeldng io fuprove
EMS dispaich setvios lovals by providing such sstvices intemally or via ofher
means such ay outsldo servics contracts, Any migration of depaioh services
from COUNTY’s designaled communications conter to another dispatoh
centet shall bo nugotiated with and pro-authorlzed by COTUNTY,

C. Dispatch _Performanes/QX  Program  ~ Recognizing the oiftleal Importance
sominiatoations plays n EMS systam performunes and the CONTRACTOR s ability
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fo fulfil] its obligations, COUNTY and GONTRACTOR agpee that the COUNTY?s

desigrated oompumications senter will have spesifio perforinance standards for EMS

dispatol: that nre measureble. CONTRACTOR may particpate fn defining theso

parformances standards, '

- Coinunigations Bquipment — CONTRACTOR shall provide aud maintain i good

opatating condition, conmunioation equiptastt conststent with county polieles and
procedures, Such commuaioations -equipment shall be compatlble with oxisting
COUNTY’s communosiiong cetifer equiptnent, and femain so dwring the period of
thls Agreement,

4.8 Deuiprment and Sunplies
A Ambulance ~ All ambulances used under the contract shall be Typo LI, or 117, shall

be in good condltlon, and shall meet or exesed. the purrent fodeal KKK standards at
fe time of the vehicles' crighual masmfaoture, except whete such standards confliot
with State of Califorula standards, i which case the vtute standards shall proved], All
such ambulances shall also meel or exceed the equipment standards of the State of
California, All smbulances performing emergency respouse under this Agreemany
will be permitted atmually by the COUNTY, As part of CONTRACTOR's Annual
Report, CONTRACGTOR. shall provide to COUNTY a complete lstlng of all
ambidances (nehiding reserve ambulances) proposed to be nsed in fhe performance
of the Agreement, ineluding their Uoense and vehicle identification numbers, and the
name and eddress of the len holdet, If any, Changes dn the lien older, as well as the
tramater of ownersbdp, purohase, or sale of ambulances used under the contract shall
be reported to the COUNTY,

CONTRACTOR. shail provide a miniraum of two (2) reserve Aﬂﬂ-ready ambulsnces
within the Exolusive Operaliug Area that are fully stosked with equipment and
suppatios at all thmes,

. Awmbulanos Faulpraent and Supplics —Bach ambulance shall, atall times, meintain an -

equipment and supply invenmicry sufflolent to tmeet federal, gtate, and local
raquirements for ALS level ambulancos, inclnding the requirements of Comty BMS
Polleles and Procodures, CONTRAGTOR shell bo responsible for gtooldng all
expendable supplies inoluding mediostions,

All medical equipment shall be in good repair and in snfa wotldng order at all times,
CONTRACTOR, shall watntain, within the Bxelusive Operating Aren, & surplus of al
roquired suppliss safficlent to sustain opetations for s mivimum of fifteen (13) days,

Contractor shall engurs that sach ambulesoo unit utilized In the petformance of
services in the HOA vndor this Apreement i3 equipped In accordanoe with the
following:

1. Each ambulance shall be equipped with emergency comummiestion and
alerting devices.

2, Baol ambulangs shall be equipped with the ability to communicate at al times
{omoept where the smbulancs is in a remots wilderness area or other
tanccsssible arsd) with COUNTY s designated communications center, Bago
Hospital, fire sgenoles, snd poblle safoly agenctos,
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3. Bach enubulence shall be equipped with emergenoy alerting devices capable of

being used to notily ambulence personnel of 1esponse neec,

4, Bach ambulance shall be equipped with radic communioations seuipmont
compatible with the COUNTY's designated ocommunications center
equipment sutfiofent to meet or exosed the requitements of County Polleles
and Procedutos.

CONTRACTOR's Agnual Report fo COUNTY shall inolude an Bouipment
Replacement Plan conslsting of, but not be liralted to, the mvimber of ambulanees and
o listing of the durable equlpment that fs scheduled to be removed From fromt-lne
sorvice In that year congislent with CONTRACTOR s judguaent, policies and industey
gtandards,

Countrplled Substances ~ CONTRACTOR shall have controlled substance policles
end procedures conslstent with Drug Bnforcement  Admintstiation URIETY!
requirements to govern the storage, wventory, secountability, restocking, and
procurement of vonfrolled dings and substances peetnitted by Contract Administrator
to e canfed and utilized in the provisions of ALS by paramedics,

L. The EMB Medioal Direcior and Contract Administrator shall approve all
controlled substance policios and procedures,

2. Any fncident of non-compliance with controlled substsnce polisies and
procodures ahell be reported fmmediately to the Contract Administrator,

Safgly ~ CONTRACTOR shall provide its petsonnel with all requited training,
squipment and personal protective oquipment (PPE) necessary to onsure protection
frann iflness o inhury when respondlng to an emergenoy medical request, ‘

Vehicls Maintenanos Program — CONTRACTOR’s vehlole mainfenance progiam
shall be designed and conduoted so #a to achieve the highest standards of reliability
appropiiate to & modarn smergency response sarvice,

CONTRACTOR shall melnfaln all ambulances, Vehicles shall be kept i excellent
working comditien at all thnes. Any smbulancs with any defioisnoy that
sotupromises, or may compromise its pesformance, shall be immediately removed
from service,

CONTRACIOR shall submit n vebiole malntenance program and locations of
maintetancd sprvices In witting to the COUNTY, Records of vehisle mefnienance
shall be submitiod to COUNTY eg part O CONTRACTOR s Aumual Report,

Appearance of veldoles shall be sxcellant. CONTRACTOR shall repair all dampge to
ambilanges in a thmely manner,

4.6 Iigaster Prenaredness
A, Dissgter Plan — CONTRACTOR shall have a plan for the {mmediate rocall of

personnel to staff unils doring multi-casualty incidents, tines of peak overond, of

+ doolared disastor siuabions, This plan shall include the ability of CONTRACTOR to

page and slert off-duty personnel. CONTRACTOR shall partiolpate in training
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programs and exerolsos doslgned to upgrade, evaluate, and maintaln readiness of the
system’s disastor and wmvli-oasvalty responge system, :

To the extent that CONTRACTOR has units available, but conslstent with #s primary
regponsibllity to provide ambulance and emergenoy medical servicss n the Exclugive
Operating Area, CONTRACTOR, with COUNTY approval, shall tender tmmediate
“Instant aid” end “mutual sid” to those providers of emergency medionl servives
operating within adjsosnt areas i order to ensure that timely emergensy medical
servlces are vendered to persons in need of sueh services withtn thoss arsas,

Rigester Plapning — CONTRACTOR shall actively particlpats with COUNTY i
dlsaster planving. CONTRACTOR. shall deslgnaie a representative who shall
regularly sttend mestings and shall be the llalson for dismster activities with the
COUNTY and with other agencies, CONTRACTOR. shall provide fleld personnel
and transport resources for partioipation tn any county dlsaster delll i which the
County Emergenoy Operations Plan or Moltl-Casually Inotdent Plan is tested.

B

Disaster Response — If' & disaster deolaration is mads, COUNTY sy suspend norine]
operations aud CONTRACTOR shall tespond in accordance with the Bmetgency
Operations Plan. The following provisions may apply, as determined by COUNTY,
during and after a disastor

&

1. During such periods CONTRACTOR may be relsased, at the disoretion of
COUNTY, from respotse time performance tequliements for all tesponsoes,
At tha soons of such dissater, CONTRACTOR personnel shall perform in
siweordanos with the county Emergency Opetations Plan,

2. When disaster vesponse has been terminated, CONTRACTOR, shall rosume
noxmal operations as rapidly as is practical considering exhausiion persotingl,
neod for testocking and other relevant considerations and shall keep Comnty
tnformed of factors thet lindt CONTRACTOR'w ability to resuttne notmal

" operations, _

3, During the coutse of a disagter, CONTRACTOR, shall use 1ts bost efforts to
meintaln emergency service throughout the BOA and shall suspend o ration
neN-stnergency fransport work as nscessary.

4. COUNTY shail assist CONTRACTOR in seeking rebnbursement for its costs
for any disaster rellef monies. Such assistance shell be Hmited to processing
elatma for relmbussement equal to 100% of the direot cost of the services, or
the allowable standby charge provided for hereln, whichover Iy greater.
COUNTY shall have no financigl rosponsibility for those cost or charges other
than fo provids assistance in processing the elaim(s) for pagment,

4.7 Bystern Conmities Yartiolpatlon .

CONTRACTOR shall designate sppropriate pemontel to participate In commiltesy that have a
direct impact on Hmergeney Medical Services for COUNTY.

4.8 Communlty Tdueation/Praveniion
CONTRACTOR, shall pattioipate in the BEMS system’s public sdncation and information

program inoluding press refatlons, oxplanations regarding raies, regulations and systom

Pape 11.0f33

e mhe e e



R e e e g e

= a2
LRI D D S0~ O SR B T R —

L el i e e S
00 A O i I

20

b b b LS
SJRTVRBEE

28

0 L L2
B b

33

[EEIETL I
o U

37

o
josrg

39

41
42
43
44
45
46
A7

49
50
31

operations, fnoroasing public awaroness and  lkeowledge of the BMS  system,
injury/mortality/morbidity prevention/freduction, and general hegltl and safety promotion,

CONTRACTOR, 13 envouraged 1o offer & varlety of publio education programs, inolnding, but
not limited 4o, BMS system ves, Layperson GPR, disaster prepovedness, injury prevention, seat
balt and helmet use, and infant/ohild onr seats, Other aputopriate notivities might incbade blood
pressure soteching, speaking o community groups, and programs for school ohdldren and
adolesconts, CONTRACTOR shall work: collaboratively with other public gafety and BMS
telated groups such es the American Hoart Assoclation, the Amerloan Red Crogs, and health sare
organlzations io plan and provide publie eduoation progratis,

As part of the Aunval Report, CONTRACTOR shall provide COUNTY & repolt outlining all
comnmunity education notivities over the preceding twelve (12) mondh pectod,

SECTION S8
PERSONNEL

8.4, Clinieal and Staffing Standards

COUNTY expects that the provision. of emergency ambwlanee services shall conform o fhe
highest professional stenderds and shall eomply with all applicable state lawsg and regulations,
and County EMS Folicles, Procedures and Meld Treatment Guidelines, All petsons employed
by CONTRACTOR. in the performance of wotk under this contract shall be competant angl
holders of approprfats and cttvently valld corttfivates/osnsea/accreditetions in thelr respective
itade or profession, CONTRACTOR. shall be held acoountable for enguring that at all times ifs
employess matntain current and valid credentials inchiding state and local BMS Apenoy-issued,
EMT certification, miatnedic lcensure snd county avereditation ng well as ite employess’
perfomances and actlona, -

Patlent privecy and confidentiality shall be protected. Employsey shall not disslose patient
medical Information to any person not providing medical cars to the patlent,

A, Anbulanes Staffing — CONTRACTOR, shall, at all tmes, staff cach ambulance with
Wwo persons; at least oue of whom shall be loensed s o paramedic in the State of
California and acoredited in San Berite County; and the second of whom shell b
certifad at the level of BMT or higher es defined {n the Californis Flealllh and Safely
Code and the Callforals Code of Regulations,

B. Muanagement and Supervision . :

%, CONTRACTOR. shull provide the manugement porsonnel pecessary fo
wiminister and overses ull nspeots of emergenoy ambulanoe servloe Including
oversight of subgomtracts,

2. Thete will bo o mintawim of oxe {1) Fisld Supervisor or histher designes, or a
mahegoment representailve on duty within the Bxchustye Operating Aren at all
times, The supsrvisor will manage CONTRACTOR s personnel, ambilance
deployment and operations and will be available ag a resourse,

3. The suporvisor will matntain close contact with onechuty supervisory personnel
at COUNTY’s designated communleations conter gnd the first responder
agenolos whenever necegsary,

4, Ia addition to responding to the needs of the CONTRACTOR, the suparvisor

" ghall immodintely (exoupt whote the supervisor may be on. a ol alrondy)
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respond at ell times to any request by the COUNTY or pubiic safsty personnel
frotn the BOA and shall be authorized o act on behulf of the CONTRACTOR,

C. Requited. Licenges & Certifications — CONTRACTOR shall follow San Bonlto

o

Ji!

County EMS policles and procedures regarding the livensure, certification and
acureditation requirements of ity employeos who are eligible to work in the County,

Anmual Infrequently Used Sldlls Tyalning — Paramadlos acoredited in the connty shall
regularly practice skills and wee of mediations listed in the COUNTY’s scope of
practice for paramedio, prior to performing these skills on patients in the feld setting,
Additionally, BMT’s employed by CONTRACTOR shall participate in the practies
and teafning sopsions, Anovelly the Preboapital Advisory Committes (PAC) approves
b list of Infrequently used akiils that are to bo refieshed. A mintmum of four (4) hous
saaly year ghall be allovatad for each paramedio and BMT to refresh infrequontly vsed
skills identifted by PAC. CONTRACTCR shall be responsible ‘for conducting the
antmal Tafbequently Used Skills training sesslon, fo e held esol January of the
cotstract yoat, snd ensure that paramedics and BMT's assigted to ALS atmbulanses
complete this required tratning.

Ctleniation of New Personnel - CONTRACTOR. shall ensure that fleld persontiel ave
propetly oriented before being assigned to respond o emorgenoy medios] roquests.
The orientation shall inchude, at 4 tdrdowm, the following:

[, BN system overvlew;

2. BMS Policlaa and Procedurss;

3. Radio communications with and between the CONTRACTOR, Base Hospital,
receiving hospitals, and COUNTY's designated commmuications center,

4. Map reading dkills (nclodlog key landmarks), routes to hospitals and othes.

mpajor receiving faellities, emergoncy response areas within the county and in
surrounding arsas; snd

2, Ambulance equipment utliization and mpinfenance, in  additon o
CONTRACTOR s policter and procedures,

CONTRACTOR aball submit an Bnployes Orientation Progtatn for approvel by the
Coniract Adminisirator, CONTRACTOR shall notify Contract Adeitdstrator I
writieg of any changes made to the Progiapa and will submit, as part of Contractors
Anmusl Report, » report listing ol sew employes orienlation potivitles for the
preceding twalve (12) months,

In-eryics Teatning, Contining Eduogtion and Drlyer Tralning — CONTRACTOR

shall bave a program for atwaring personnel ate propated to respond to emergency
requests thiougl in-gervice fralning, contimuing education (CE) and dreiver tratning,
Ag part of the Annual Repost, gecording to Exhibi C, CONTRACTOR list offerings
duelng the previows yoar,

. Prepapation For Muld-Clasualty Tnoident (MCT Respongs — CON’J..‘RACTOR ghull

ensure that all ambulance perscanel/supervisory staff are tralned and prepared fo
agswne thaiy vespective rolsg and responalblliies woder COUNTY EMS MCT Plan ag
well as the COUNTY s Broergenoy Operationa Plan, Wihile vesponding to a declared
MCI, CONTRACTOR's persomnel shall perform as part of the Incident Conmand
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System (ICS) strucinte and In ascordance with Standardized Bmetgency Mansgament
Systern {SEMS) leglelation, . :

County will provide the cument MCI Plan to CONTRACTTOR and will notify
CONTRACTOR of slianges to the plan as they oocur,

§:2. Compensation/Working Congdiflons for Ambulance Personmel
A, Worlk Schedvles and Conditions — CONTRACTOR shall utllize teasonable work

C.

sehedules and shift esslgnments 4o provide reasonable worldng conditions for ambulance
personnel, CONTRACTOR shell ensure that ambulance persomnsl working extonded
shifts, part titne fobs, voluntery or mandaiory overtime, are not fatigued to an extent
which might hmpele thele judgment or motor sidily, CONTRACTOR. aafl demonstiate
that ihese personnel are provided sufficlent rest periods to ensnrs that parsonns! remain
alert and well vested during wouk periods. As part of CONTRACTOR’s Annual Repott,
CONTRACTOR shall:vabmit an employes tumover report to the COUNTY,

Compensation/frings  Benefite ~ COUNTY expects CONTRACTOR fo provide
reasonable componsation and benefita in owder to atiract and retain expetionced and
highly qualified personnel. Wages and benettts for personnsl shall be in aceotdance with
the schedule in the union agreement. CIOUNTY sncourages CONTRACTOR fo establish
ofeatlve programis that result in successful tearnitment and retention of personnel,
CONTRACTOR shall demonstrats, inftelly and thronghout the tern of Contract, that the
compensatiot program provides the inventive to attract and retaln gkilled and motivated
smxployecs, :

New _EBmploves Rooruibment and Screaning, Procoss — CONTRACTOR sliall opotate ad
aggteanlve, siringent, and comprebepsive program of personnel recroliment and soreaning

designed to atiract and selact field personnel,

Employee Repgeds — CONTRACTOR shall malntaln evirent records related to their
etployees’ pacamadic stats loensure and connty acoteditation end BMT certifioation.

On » quarierly basis, CONTRACTOR shall provide COUNTY svith a list of paramedios
and BMT s corrently employed by the CONTRACTOR, Tnformation shall folude, it
1ot e limited fo! .

Name, address, talophone ntymber;

valtfornly Paramedio licewse number and expiration date;
ACLS explration date;
PALS expiration date;
BLS CPR (AHA “Healthonta Provider” or squivalent) expiration dato;
EMT certificstion number and sxpiration date; and '
Clovernnent-Tssued Ifentiflogtom,

R

Information necessaty to keon this lst eurvent shall be updated at least quartetly consistont
with {hie cngoing fepotting schedule in Exhibit C, ' '
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B, Criflos] Incident Stusss Debidefing (CISD) - The nature of work in emergency medloal
sorvicoy producos stress In providets, COUNTY profers & CISD program that s
integrated with progrems used by other COUNTY mehoupltal personsel,
CONTRACTOR shall maintaln a Critioal Inoidetit Stiegs Debrtefing progeaus and an ons
golng stress reduotion progran for Ha employees,

53 Syfety and Tnfection Control

A, CONTRACTOR esserts that it 1z in compllance with applicable Cal/OSHA guidelines
for safety and infectlon control, ineluding Hloodborne pathogens, and that thete are nio
onforesmaent actiong, litlgntion, or other legal or regulatory procesdings in progress ar
being brovght agalnst CONTRACTOR ag o result of non-oonpliance whh such

guidelines, CONTRACTOR agrees to notify COUNTY inumediately shovtd the status

of amy of the assertions in this paragreph change or some tito questlon,

B. CONTRACTOR shall, upon requesi funish dooumeniation satlsfactory to
COUNTY’s Health Officer, of the absence of iibereulosls disuase for any employes
or yelunteer who provides setvices under this Agresment, ‘

C. CONTRACTCR. shall, upon request, furnidh COUNTY g copy of their
Comminnicable Disease Polloy and any ohanges to that policy throwghout the term of
thiz Agreeman, '

SECTION ¢
QUALITV/PERFORMANCE

6.1 _Continuous Onality Toprovenssnt Program

A. COL Program — CONTRACTOR, shall establish a comprehengye Continuous Quality
Improvenent (CQT) Program and shall be approved by COUNTY, CONTRACTOR
CQI Program shall be designed to nterface with COUNTY*s svolving CQI Program
and shall include participation in BMS  Systemerelated CQI  aotivitles,
CONTRACIOR’s CQI Program  shall be an organized, ooordinated snd
multidiseiplinety appronol fo the asssssment of prebospital emergency medical
tesponge and patlent care for the purpese of improving patlent care servios and

tmortality and merbidity outeotmes. The CQI Program should not be Himitod to olinleal

fwnctions alone. For example, resporne times should be nddrossed within the progtam
.88 well as matters such sa cugtomor surveys and complaints, The program should
include methody (v measure performance, identify areas for tmprovement, and how
such improvements can beo fmplomented and then evaluated The program shall
descuibe customer services practices, Including how oustomer satfsfaotion i
dotermined and how oustomer fxquizies or complalnts are Handled.

As part of CONTRACUTOR's Annnal Repott, CONTRACTOR shall sybmit an update
to the COUNTY to show complianes with thelr approved CQL Program and any
identified aveas of lis opetations which require Improvement,

B. Clinjeal & Fduontion Servioes (CES), Cogrdinator - CONTRACTOR will enuploy &

CES Coordinglor to mmandge qualily improvement and {taining programs, "The CHS
Coomdinator ot hisgther designes will be the key olinjcal llaigon to the San Benito
County BMES Systern, working with first responder sgepeles and COUNTY
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committess fo ensure gystom. olinfeal exoellence, The CBS Coordinator or Me/her
dosignes will be rosponuible for the vourdination end exaoution of all alinfosl
edusation and traiuing programs for CONTRACTOR,

Co Inguiries and Complataty - CONTRACTOR. shell provide protpt tesponse and
follow-up 10 al} inguiries and complaints, regardiess of the soures, '

D. Unusual Oconprshees and Complainis - CONTRACTOR. shall eomplete a report to
the Contract Administrator sith 48 hours by all parties tnvolved in an unusyal olintcal
ooouttence as per County Polley, CONTRACTOR shall immediately notify the
Contract Administrator of potential violations of the Callfornia Health and Safety
Code, Californds Cods of Regulations, Title 22, or local EMS Agency Poliles.

CONTRACTOR  shell wmaintain &  database of non-olinical  unusual
ocouirences/compleinty including trackitg, trending and resohmtion, ANl billing
complauts will also be included in thy databaso, CONTRACTOR. shall provide a
report to comltaot Administrator of all nos-clinloal vomplalnts consistent with the
quettorly report sohedhls fn Exhibit C. Clindosl niwanal ocowtetoss/complalnts and
notr-eiinion] unusual soousrences will be traclced separately.

SRCTION 7
DATA AND REPORTING

7.1 _Tlectronie TS Data Systern Havdivare and Software

CONTRACTOR shall utilize and be fully responsible for the medntenance of the elactronio EMS
daiy gystem Inolucling all relatod software and hatdware,

1.2_Fdgotronto BVIS Data Svstem Use aud Reporiing Responsibilitios

The COUNTY approved eloctronic EMY dats system shall be used for crenting Patient Clare
Repotty (PCRs), dooumentation of patient medical records and outcomes, Clontionons Quality
lmprovement Program, BMS Syatem data, and for reporting aggrogate date aa gpeoified in the
Califotnio Wealth and Safsty Code and Catifornts Code of Regulations, Title 22.

The contral repostory for BMS deta shall be at the EMS Agency office, Revords contained
within the database shall be secure and confidential, Access 4o actual database records ghall be
regtricted. to seloot entitos (s.g BMS progean siaff, CONTRACTOR's COI designated
petsoimel),

73 Prehospdial Cors Reporis

CONTRACTOR ghall complete approptiate documentation and Prehosplal Care Reports
nccording to County EMS Agency Polley .and Procedure, The COUNTY will provide
CONIRACTOR. with any proposed changss to the County EMS Polioy and Procedutes thitly
{30) days before tmplamentation, If such propused changes would create an adverse Enanolal
impact upon CONTRACTOR, CONTRACTOR. and COUNTY agros to negotinte i pond faith a
revigionito the fee structirs acoordingly.
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T4 Awdits and Inspections

At any time dusing normal business hours, and rs ofien as may reasonable be deemed necestnty,
COUNTY’s tepresentatives, including BMS Agenoy representaiives and the EMS Medical
Director, may obsetve CONTRACTOR s operationg, Additionally, CONTRACTOR shall make
EWa,ilﬂb"ie (within & reasonable {imefrsme and advance wiltten noties) for thelr examination and
audit all coniracts (includlog unlon contracts), involees, matetials, payroils, inventory recerds,
recotds of petsotinel (with tha exception of confidential personnel records), daily logs, conditlons
of employiment, exostpis of transoripts from anch records, and other data related to all mattors
povered by this Agreement.

Congistent with, appliceblo law and CON’IRACTOR s policies, COUNTY re_rpm poentatives, may,
ot any time, and without notifieatlon, directly cbserve CONTRACTOR’s operstlon, ide as “third
peraon’® om any of the CONTRACTOR s ambulance untts, provided however, that Iz exerolsing
this rght to inspectlon and cbservation, such reptosentatives shall condwet themselves in &
professionsl and courteons manuer, shall not injerfere th any way with CONTRACTOR’s

employess in the performance of thelr dutles, and sball, at all times, be tespectful of’

CONTRACTOR's employsr/employea relationshlp,

COUNTY?s 1ight to chserve and inspect CONTRACTCRs business office operstions or regords

shall be resiricted to nornal business hours, except ag provided above.

1,5 Health lnsmvimc@ Poprabiity and Aceountability Act of 1996, Pablie Ly 104-191

During the form of this Agteement, each party may receive fom the other party, or may recsive
or creats on bohalf of the other perty, coriain confidential health or medical infermation
(Proteated Health faformation “PHIL”, us furiher defined below), This PHI is subject to protecion
under gtate and/or federal [aw, inclading the Health Insvrencs Portability and Acsowntability Aot
of 1996, Public Law 104191 (FIPAA) and regulstions pronmilpated theteundor by the U8,
Depertment of Healih and Human Serviess (HIPAA Regulations). Fach party reprosents that it
has I place policies and procedures that will adequately safeguard awy PET it receives or erealss,
and eacl party spocifioally agrees to safoguard and protect the confidentlality of Protected Health
Tnformation consistent with applicable law. ‘Without Hmiting the generality of the foregolng,
each party agroes thit 1t shall have in place all policies and procedures requived to comply with
HIPAA and the FIFAA Regulations prlor to the date on which such compliance is reuired,

. CONTRACTOR shall require suboontractors to 4bide by the requirements of this seetion,

For piirposes of this ssction, Protocted Healil Information means any information, whether ora)
or tecorded in any form or medium: (a) that relates to the past, present or future physionl or
menta! health condition of an fudividual, the provision of health oate to any individual; or the
past, presont ot future payment for the provisior of health care to an Individual, and (b} that
identifies the individual or with respect to which there is a reasonable basls {0 believe the
Inforruation oan be used to identify the Individual. This section hall be interpreted in 8 manner
consistent with HIPAA, the HIPAA Regulailons iod other state or federal laws applivable to
PEL
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SECTION 8 :
ADMINISTRATIVE REQUIREMENTS

8,1 Performance Securtty .
Prior 1o commencement of operations under the terms and conditions of this Agppecment,
CONTRACTOR. shall obtain and maintaln throughout the tettn of the vontraet, Perfutmanne
Secutlty in the smount of $500,000 in one of the following methods acospisble to the COUNTY,

A, A performance boud issued by an admilted surety lioshaed in the State of California
acogpiable to COUNTY, provide that the language of.such performance bond shall
Tecognlze and acoept the contracts requirements for innmediate relense of Amds o
COUNTY upon determination by COUNTY that CONTRACTOR.is in major breach
and that the natwre of the breach is such that the public health md safety are
endangered, end zecognizlng that any legal dispute by CONTRACTOR or the
bonding company shall be initlated and tesolved only after relosse of the performance
seourity-finds to COUNTY; or ‘

B. Anirrevocable lettér of cradlt issued by & bank or ofher financda] instigtion la a form
aeeptable fo COUNTY which shall recognize and accept the contract’s requlrements
for immediate payment of finds to COUNTY upon determingtion by, COUNTY thet
CONTRACTOR is in major breash and that the nature of the breach Is such that the
public health and safsty are endangered, and vecognieing that any lepal dispute by the
CONTRACTOR. or the creditor shall be inlttated and resolved only after relehss of
the performance securlty funds to COUNTY; or

C. A vorrbination of the ubove methods that s determined ascceptable by COUNTY,

The performance bond or irrevosable letter, of oredit fornished by CONTRAGTOR. in fulkillment
of this requirsment shiall provide that suelt bond o latter of credit shall not be canceled for any
reason exoept upod thirty (30) calendar days writlen notice to COUNTY of the Intention to
cancel said boud or lstier of eredit, CONTRACTOR shall, riot later than twenty (20} days
Dollowing the commencoment of the thlrty-day notioe ‘period, provide COUNTY with
replacement secunity fn a form acceptable to COUNTY. In the event that the guarantor/surely s
placed loto Lquidation or copsorvatorship proceedings, CONTRACIOR shall provide
replacement secyrity acceptalble to COUNTY within twenty (20) days of such oecurrencs,

The followity shall bo the conditions before the COUNTY may draw on. the performance
segurily: (a) fhe COUNTY declares CONTRACTOR in Major Breach; (b) the CONTRACTOR
fulls to owrs the Major Breach within thirly (30) days; and (o) the COUNTY terminates the
Agrosment. .

8.2 Insnrance

CONTRACTOR, st its sole cost and expense, for the full term of this Agreament (and sny
axtensions thereof), shell obialn and melntein at minimum eompliance with all of the followlng
insutance coverage(s) and rotuirements. Such insurance shafl be peimary coverage pud
COUNTY shall not soniribute to it. If CONTRACTOR wiillzes one or more subcontractors i the
performance of this Apreoment, CONTRACTOR shall obtain and ralntsin Independent
CONTRACTOR s Insutance for each subcontractor ansployed or othetwise provide evidenco of
insurance coveyage for each subcontraokor equlvalont to that required of CONTRACTOR in this
Apresment. ’
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A, Types of Insuratcs and Mintm Limits

L Worker's Compensstlon in the minimum statutorily required coverage
anounts, .

2, Automobile Liabillty Insurance for sach of CONTRACTOR's vehioles s
in the performence of this Apreement, inoluding owned, non-owned (o.g,
ownad by CONTRACTOR’s enployses), leased or hired vehicles, i the
minimym amonnt of $1,000,000 combined single limit per occurrence for
bodily infury snd property daraage with a $10,000,000 umbrelia polioy,

3, Comprehehstve or Commerclal Goneral Liability Insurance coverage in the
minimura gmount of $1,000,000 comblned single Hmit, with & $10,000,000
utmbrelie policy, nelnding voverage for; (a) bodily injury, (b} personnl infury,
gi'o) broed form proporty demege, (@) contraviual liabilliy, and (s) cross-

.tzbility.

4. Professlonal Liability Insurance in the minfmum amount of $1,000,000

combined single Limit with & $10,000,000 unsbrells polioy.

8.3 Business Office, Billlng and Collection System

CONTRACTOR shall viilize a bling and collections aystom that is well-documented and oasy
to audit, which minimizes the effort required to obtaln reimbuesetment from third party sounes
fott which they may be sllgible, and is capable of electronically filing Medioate and Medl-Cal
billing ¢laims, :

CCTION )
MSCAL, REQUIREMENTS

9.1 Ceneral Provisions

A, As compensgiion. for servicas, labor, squipment, supplies and meterials Turnished
tnder this Agreement, CONTRACTOR shall colleet revenues as perwitbed in this
section,

B. All reports provided by CONTRACTOR shall be in accordance with generally
accepied acoounting prinelples and be based on an acorval system.

G For reporting purposes velabive to this Agresment, COUNTY will recoptize
CONTRACTOR s Flecal Yeoar of January | through Decsstbor 31,

D. CONTRACTOR shall malntain copies of all finaneisl statements, reoords and
tecelpts that support and {dentHy operations for & minkmum. of five (5) years from the
end of the reporting pexlod to which they pertain, CONTRACTOR will provida
COUNTY or thetr deslznes accens to all tacords for analytical purposes, -

E. Definitlons and formulas pertinest to thda seetion are found in Exhibit F,

9.2 Billing and Collections

A, CONTRACTOR Fxelusive Right to Bill ~ CONTRACTOR shall be solely entitled to
pesform and be responsible for performing billing of patients aud. third-party payors
for servies provided hereundér, COUNTY shall not Wil or pewndt any ofhier patty to
bill patients or third-party payore for saevives, inoluding but not Helted to teanapott,
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first responae cr dispatol services provided fn conpection with an PMEIRCNCY oall.
CONTRACTOR. shall cotaply with all applicable laws governing billing and
sollestion, Includiog buf not Huwited o laws and regulations applicable to pationts
eovered by Medicars, Medicald, Tricare and othor public or private relmbursement
DEORIANS,

Rates ~ CONTRACTOR shall foxther somply with. the rate requirements sot forth by

the COUNTY i Ixiibit . CONTRACTOR shall only chatge the rates set forth in
Exhibit D to petlents and fhird party-payots, Further, CONTRACTOR. shall not
discount tis rafes or colleot a rale less than the rates set forth in Exhiblt I (excopt
where required by law, eg, Medicare ot Medicald or where a patient meets
CONTRACTOR's Compassionate Cere polloy), Notyithstanding sy ofher providon
of this Agreement, becavse this Agreement requires the CONTRACUTOR to respond
al the ALS level to 4]l emergency calls, the CONTRACTOR shall bill the ALS rate
oxoept whers required by law, e.jz., Medicare or Medicald,

Regular and Ordinary Rate Increase — A regular and ordinary rate increase will be
made on Janviaty 1% of each contract year (the first Inciease witl be January 1, 2015),
County shall grant fnoresses suffioient to meot the approved projected expenses plus
profit (see 0.3.A, below) or will provide other yellef to CONTRACTOR.

D, Medigare ~ CONTRACTOR shall asespt Medivare and Medi-Cal agsigoment.

2.3 Rafe Increase
A. The Bage Rale, Emergemy Rate, Oxygon Rato and Mileage Rate st forth in Exliibit

D will routinely be inoreased on Jarvary 1% of each coniract yoar (v adjust for
Inflation. No later thav sizty {60) days ptior to each adjusiment dals, the
CONTRACTOR. sy fequest Confract Adminiatrator to thotease the rales, The rate
Increases shall be the greater of the followlng perceniages:

I 3 percent divided by tho sverage collection rate from the cturent year in San
Benito County,

2. Percentags calcolated from the following Consuner Prioe Index (CPT) fuctors
divided by the County’s average collection rate from the ousrent year.
Deparimerst of Lebor, Burea: of Labor Statistics CPI aa of the previous twolve
(17} momtlh period for which published figures ave then avatlable for San
Franpigoo-Oakiand-San Joge:

{1) 2 porcant of the CPT - Tyransportation Index
i) 81 parcent of the CPT -~ Medienl Care Tndex
{ifi} 1.6 porcont of the CPY - All Ttem Indey

Ay rate inerease made under this provision shull be approved in wriling by Controt

Adminisirator for iuplementation and, when so appmved ghall be considered as an
amendment to this Agresmert.
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B, Bxtraordinary Rale Inoreass ~ The Contiact Administrator may spprove sn
extrsordivary tate inorease fo the Bese Rate, Hrergency Rate, Oxygan Rato and
Milonge Rate sot forth v Exbibit D if determined to be reasonable fot the following
reasons!

&4 Profit.

L The CONTRACTOR datetiines actasl or reasonable projected substantial

financial hardship as 8 result of factors beyond s reasonable aonhirol,
provided that the COUNT'Y will have the rlght to review nnd/or andit any
books, medical billing accounis, medlon] records, productivity reports or
finsnolal rocords of the CONTRACTOR ss it deema necessaty to verlfy such
hardship, of;

. Changes it government thisd-party payor programs that reslt jn significant

reduction i revenues for services tendered,

A, Annual Profit — CONTRACTOR S grommal profit will be capped ot eight (8) percent of
nei revanue, If revannes éxceed this oap, 2 review of CONTRACTOR S fos schedulo
will be tnplemented by the Contract Adininisteator,

2.5 Renorting Responsibilitles

As Apnoal Budget — By Pebruaty | of ouch year and congistent with the timeline shown
in Bxhibit B, CONTRACTOR will submit an Anmual Budget including & caplial
sponding plan and a schaduls of depresiation for all fixed assets.

B, Onazterly Repotts ~ Bofore tho ‘end of the following month of each ouartet and
consisiont with the thnellne shown in Xixhibit B, CONTRACTOR shall subnit &

duartarly report of revetne and cxponditure totals by account and also submit 5 -

quattarly schodule of groas charges and payments recetved by payor group in s
format spproved by OOUNTY. - ,

C. YoarHnd Finarolal Report ~ Within 120-days of the olose of CONTRACTOR's
fiseal yeat, the CONTRAGTOR shall submit to COUNTY:

1, An atnws! staterent of revenns and cxpenditure totals by account in

accordance with the chart of acobomts and relmbutssment tonms of this
Agreement, COUNTY recognizes that the nnnual statemant of revenue and
expendituen will be ar Internally prepered systom statement and will not be
andlied. However, the COUNTY reserves he  right to request
CONTRACTOR fo provids sudlted financial atatements, Fxpsnses to provide
audlted fingnola! statements shall bo ahared equatly, e, 50% / 50%, botweon
CONTRACTOR and COUNTY, If the cost to perforra an audited fimacial
statoment would creats an adverss financial impact upon CONTRACTOR,
CONTRACTOR and the COUNTY agree to negotlate in good fulth a revision
to the fes slruoture secordingly, '
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2, Additional Information to inslude:

B CONTRACTOR’s general ledger for local opetations,

b, Aqcoutls receivable activity, patleat billings and detatled support for
all adjustments and write-offs,

¢, Detalled informatlon mnd support documentation for all fivanciel
epotis,

d. Detalled aotlvity and acoounting informetion and  suppostlng
doctimentation for any revenue generated by personnel and equiptment
expensad in this Agroament,

D, Audifed Financial Statewenty — CONTRAGTOR will proiiidra andited ffnancial
siaferents with 120 days of any such request,
BECTION 10

GENERAL CONTRACT REQUIREMENTS

10,1 Contract Terrninailon

A,

Vorninetion by Mujual Agreerment, - Begimning in April 2015, and every Apﬂl.

thereafier for the dutation of ihs contract, COUNTY and CONTRACTOR shall mest
to review the ferme of the contrset and the scope of service, The pumposs of the
mesting shall be to diseuss any adjnstonents or modifioations to the contract necessary

to mest the needs of the COUNTY snd CONTRACTOR, If COUNTY and

CONTRACTOR ocantiot reach an agresment on a requested modification aither party
may terminaie the contiast by glvitig six (6) months advance wiliten notive pursuant
to the provialons of Seatlon 1.5,

Totnination For Cauge — COUNTY misy terminate this Agreement in the ovens of
any Major Bieach by CONTRACTOR as defined below, As a condition precedent to
tetsalnation by COUNTY, COUNTY shall provide CONTRAGTOR with no fess than
ity (30) days advanced wiitlen nolics citing, with specificity, the basls for the
Mzjor Breach (the “Breach Notios™), In the event CONTRACTOR. shall bave oued
the Major Breach within such thirty (30) day petlod, or such fonger period as may be
speoified fn the Broach Noties, this Agresment shall remeain u full force and offect,
In the evant COUNTY reasonubly deetns CONTRACTOR to remaln in Major Broach
as of the end of the notfee petlod specified 1u the Breash Notics, COUNTY shall
provide CONTRACTOR with a netioo of tetiaination (“Termimation Notioe™) selting
forth the speolfis tersons COUNTY belioves contractor remains tn Major Breach and
the effective date of termination (“Terntnation Date”), which ghall be 1o less than
fhizty (30) days from the date of the Termination Notice,

“Major Breach” shall be defined as;

L. Pailure of CONTRACTQR. 1o opetate its smbylanoes and emergency taedical
servived program in s manner which enables COUNTY and CONTRACTOR
te remain in substatdial compliance with the requirements of federal, stale,
and looal laws, rules and regulations,

2, Willitl matorial flsification of thfomnation supplied by CONTRACTOR in
lis proposal and durlng the consideration, implementation, and subsequent
operstlon of its ambulance and emerpehcy medlesl services program,
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ineluding, butnot Hmited to dispatoh dets, patlent reporting data, and response
Wme performence data, as related fo the Agreement,

3, Chronle or persistent follure of CONTRACTOR's employees to condnet
thernsslves [n a professional end courtwony manner where reasonable remedial
aotion hag hot been takan by CONTRACTOR,

4, Fallure to comply with tosponse time potformance requirements for three
cotseoutlve months, or for any four months in « calendar yeur. Fot efarlty and
puiposes of caloulating a mejor breach, the wrban, roral, wildetness and
wildernoss/remoto zone shall be comblued and aggregated Into b slngle zohe,

3. Falluro to substantially and congistentty meet or excesd the various olinleal
and stalling standards vequited hereln and acceptod by the COUNTY,

6. Failuee to partiolpate fn the establighed Continzous Quality Tmprovement
program of the San Beolto County BMS Agency, ineluding , but not limited to
Investigation of neldents and implementing prescriber oortective actions;

7. Failure to maindaln equiptnent or vehicles in accordamoe with good
maintenatce practioes, ot to replace equipment or vehicles in accordance with
CONTRACTOR's submltied and accepted equipment replacemant polioy,
tixvapt when extended wse of such equipraent s approved by COUNTY as
provided for horein;

B, Chromle orpersistent failure to correct or conply with conditlons stipulated by
COUNTY;

9, Fallure of CONTRACTOR. fo coopetate with and assisl COUNTY i the
investigation or correctivn of the terms of this Agreoment;

10, Faflure to asslst in the orderly iransition, or scaling down of services upon the
end of e Byolusive Operaling Area agreement if a subsequent BOA
spraement with CONTRACTOR iz not exvarded;

11, Pailare to maintain, in foroe throughout the term of this Agresment, including
ahy extensions thereot, the fnsyrance coverage requirad herein;

12, Failyre to maintain in force throughout the tertt of this Agresment, inclnding
ety wrlensions theteof, the perfotsnance aponrity requirements as speotfied
hevein;

13, Auy other willft] sets or omisslons of CONTRACTOR fhat endanger the
pubtic health and safety; and

14, Repeatsd fllore fo propare and submit the required Year End Rinancfal
Report, or requested independent endit without written notloe.

C, Declargtlon of Major Breach - If the County Roard of Supetvisoss determines that &

D

Major Broach has oconrted and CONTRACTOR failed to cure the Major Brebeh, and
ther the pature of the breadh is, in COUNTY’s reasopeble opinion, such that the
breach conistitutes » setfous and tmediate fareat to public hoalth and safety, and after
CONTRACTOR has been given notice and 1easonable oppotivtity to correot such
deficiency, CONTRACTOR ehall eoopecats completely and lmmedistely with
COUNTY to effect a prompt and ordetly takeover or replacstent by COUNTY of
CONTRACTOR g San Benilo County operations,

Dispute Afler Takoovey/Replagement — Sush tekeover/replacement shall be affscted -

within 72 hours (or suoh other poried of time as the COUNTY deoms appropriate
utidor the cfrenmstances) after Buding of Major Broach by the County Bonrd of
Suparvigors meeting the criteria for takeover/replacement, CONTRACTOR shall not
bo prohlbited fom dispuling any such finding of such breach throngh Ligatlon,
pravided, howeyes, that such Jitigatlon ghall not have the effect of delaying, in any
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way, the fmediate takeover/zeplacement of operations by COUNTY, Nelther shall
such dispute by the CONTRACTOR deflay COUNTY*s acooss to CONTRACTOR's
performance security.

Any legal digpute coneeming o finding of bresch shall be fnitiated only after the
cmergency takeover/teplacement has been completed. CONTRACTOR s oooparation
with, and Uil support of, such emergenocy takeover/replavement process, as well as
tho immsdiate release of performance sscurity funds to COUNTY, shall not be
constened ag goceptance by CONTRACTOR of the finding of Major Breach, and
shall not fn any way jeopardize CONTRACTOR s right fo. tecovety should a oourt
later deterninie that the declaration of Msjor Breach was in etrot, However, failure on
the pert of CONTRACTOR, to coopatate flly with COUNTY to effect 5 safe and
orderly takeover/replacement of servioes shall itself constitute a Major Breach wndet
the tenmy of this Agreement, aven if It is later determined that the original dmolamtmn
of Major Bresoh was made 10 ercor.,

Breaoh Not Danperous fo Publle Health and Safety — If COUNTY declares
CONTRACTOR fo be in Major Breach on gioubds oiher than performance
defiofencies. dangetous to publie heslih and safety, CONTRACTOR may dispute
COUNTY*s claim of Mejor Breach prior to termination of this Agresmont,

Ligyidated. Damages — The unique nature of the services that are the subject of this
Agreoment requlres that, in the event of Major Breach of u type that endangery the
public health and safoty, COUNTY must restore sorvices immediately, and
CONTRACTOR musl cooperate fully to affect the most orderly pousible
takoovetfreplacement of operations, In he ovent of such o takeoverfoplacomant of
CONTRACTOW's operations by COUNTY it would be difficult or impossible to
digtinguish the oost to COUNTY of offecting the takeover/replacement, the cost of
cotreoting the default, the exoess operating ocost to COUNTY during an dnierim
petiod, and cost of reorudting & teplacement comtractor from the tofkal cost to
COUNTY that wonld have ooctirad even I the default Had not ccourred, Stwdlatly, if
talceovet/replacement costs and interim opersting costs are high, it would be
iropessible to detettnine the extent to whick such ligher ocosts wwers the tesult of
CONTRACTOR's dofault or from faulty menagement of COUNTY’s oost during
takeovar and lnberin operstions,

Bt these toasons, (il liguidated damages provision is o fair and necessery part of
this Conteaot, Th@ minimum smount of these additional costs to COUNT'Y (e.g., conts
it gxoess of thase that would have been lnoupred by COUNTY if the defanlt had not

ocourred) could bLe tnot less then $300,000 oven assuming COUNTY’s
takeover/raplasetoent manngement fearm is filly competent to manage the previously
cowfracted funotions,

Thersfors, tn the event of such a declared Major Breach, CONTRACTOR, shall pay
COUNTY Hyuidated damages in the amonnt of $300,000.

County Responsibillties — In the event of fermination, COUNTY shall bu tesponsfble

for complying with all laws, if any, respecting reduction or terminatlon of pr ehosmtal
medleal services, ‘
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2 “La:me Dugk Provisions — If CONTRACTOR. fraﬁs to win the bid tn o subsequent bid

oyels, COUNTY shall depend wpon CONTRACTOR 4o continue proviglon of all
servioes required under the comtract waiil the winning contractor takes over
opetations. Uhgder these clrowmstancss, CONTRACTOR would, for a petiod of
soveral monthy, serve as a “Lames Duck”™ To ensure continued perfortnance filly
oonsistent with the requirementd of the contract throughowt any such “Lame Dudk”
pertod, the followlng provisions ahall apply;

1, Theoughout such “Lame Duok” petiod, CONTRACTOR shall contlms all

operations and support sarvices at substantially the same levels of effort
* ahd performancs ay wste in offect prior o the awerd of the subsequent
conttaal fo the subsequent winning contrastor,

2, CONTRACTOR shall make no changes 1o methods of operation that
eould repsonsbly be comsidered almed at outting CONTRACTOR’s
servios and operating cosis to maximize profits during the final stages of
the coniract, '

3. CONTRACTOR may reasousbly hegtn to prepere for transiton of servies
o the pew CONTRACTOR duting the “Lame Duck” period, and fhe
- COUNTY shall hot uoressongbly withihold its spproval of the outgolng
CONTRACTOR's requests fo bogin an orderly transttion pocess,
inoluding reasonable plans to relocate ataff, seale down oertatn {uventory
itoms, e, so long a3 such transifion eotivities do not Impai the
CONTRACTOR’s performance duting such “Lame Duck” perlod, and so
lomg as such transition activities are pro-approved hy COUNTY.

102 _Indemnificntion For Damages, Taxes and Contrihutions
Contractor shall. exonerats, tndemntly, defond, and held barmiess COUNTY fiom and against:

A Any and all clatms, demands, losses, damages, defanse costs, or Hability of any kined

of aatues which COUNTY way sustaln o fhewr or which may be imposed upon it for
tajury to or death of persons, o damage t propeity as u result of, atising out of, or fn
any maenter cotneoted with fhe CONTRACTOR's porformance under the terms of
this Apreement, excepling any Uability arlsing oul of the solo negligence of the
COUNTY, Such indemaifioation tnoludes any dmroage to fhe person(s), or property
(leg) of CONTRACTOR and thitd peysois,

. Any and all fedaral, state and local taxes, oharges, foes, or contributions sequired to

be paid with respect to CONTRACTOR and CONTRACTOR's ufficors, etployees
and agents engaged in the perfornance of *his Agreement inoloding, without
limitatlons, unesployniont nsurance, social securdty and payroll tax withholding,

10,3 Bauwal Bniployment Opportiity

Duiring and in relation to the performance of this Agresment, CONTRAUTOR, agrees ag follows:

A, CONTRACTOR shall not disorimicate agatost eny employes or applicant for

omployment besauss of race, oolot, religlon, natlonal origin, ancestry, physical or

mental dlsability, medical condition {canoer related),  mevital status, sexnal

orientation, age, veteran stafus, gendor, prepuancy, or an other non-metft fastor
Puge 25 vf 35
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unvelated to job dutles, Such sotion shall tnelude, but not be limited to, the following!
repruliment, advertistng, layoff ot termination, tatey of pay or othe forme of
componsation; and selection for ttalning (ineluding apprenticeship), employment,
upgrading, demotlon, or iransfer, The CONTRACTOR agrees to post n consplovions
places avallable to employses and appllsants for employiment, hotles getting forth the

provisions of this non-disertiination olavse,

B, CONTRACTOR sball, in all solicitations or adveriisements fos amployees pluced by
or on behalf of CONTRACTOR, state that all qualified applicants will receivs
congiceration for employment without vegard to raos, color, religion, natlonal otigln,
ancestty, physioal ot mental disability, medical condition (cancer related), merltal
status, gender, sexual orfentation, age, veteran status, ot aty other non-menit fastor
untolated o job duwides. In addition, the CONTRACTOR shal make a good faith
offort to oonslder minorltyAwomen/disabled downed business enterprises In
CONTRACTOR's solivitation  of ‘goods and serviees, Definitlons for
MivarttyWomen/Disabled Business Enterprises ate nvajlable from the COUNTY,

In the event of tho CONTRACTOR s non-complinnoe with the non-diserimination clanses of this
Agreement or with any of the sald ruley, vogulations, or orders sald CONTRACTOR may be
dealarec ineliglble for futther agteements with COUNTY,

104 Indenendent Contractor

It is agreed that CONTRACTOR. shall perform as an independent contractor wnder fhis
Agroement, CONTRACTOR ig, for all purposey atising ot of this Agreement, an independent
cotiteactur, and shall not be destned an employes ¢ the COUNTY. Tt s sxpressly undemtood and
agreed ihat the CONTRACTOR, and its etaployees ahall in no event be entitled to any benefits fo
which COUNTY etployess are entitled, tnoluding, but not limited to, overtime, and relitenrent
benefils, worker’s compensation benofits, and fufury leave or leave benefits, The Board of
Directors/Trusiess of CONTRACTOR shall bs vested with the responstbiflty for the
administration of tho pregram fo be conduolad wader this Agreement,

By their nighatures to this Agreemont, cach party certifics that i is bis or her consldered
fodgment that CONTRACTOR engaged undel this Agroement s in fact an indepondent
oanbraetor,

10,8 Confidentialify of Records

CONTRACIOR. agress that all information and records obteined in the coutse of providing
sorvioos to COUNTY in the progran shall be subjeet to confidentlality and disolosure provisons
of dpplicabls federal and stete etafutos and regulations adopted pursuant  thereto.
CONTRACTOR. agtoss that it has a duly and responaibility to make available to the Contrast
Adminlsttator or bisther designated representaiives, inolnding the Anditor-Cloniroller of the
Coutty, the contenis of tevords pertalning to COUNTY which are maintained jn contection with
tho petformanes of CONTRACTOR’s duties and responsibilltfes under this Agrecment, subject
to the provisions of the hewstofore mentioned fedetal and state staites and regylations,
COUNTY acknowlodges ity duties and responsibilities regarding such tecords vader sich
statules and regulatlots,
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10,6 _Asstomment

CONTRACTOR. shall not asslgn any Interest in this Agreement, and shall not tansfor any
inerest 1o the saine (whethet by assighment or novation), without the prior wrltten sonsent of the
CQUNTY thereto; provided, howevet, that elsims for money due or to become due fo
CONTRACTOR from COUNTY under this Agreament may be rssigned without such approval.
Nothos of any assignment or transfer shall be funished promptly to COUNTY.

10.7_Enterest of Contraotor

CONTRACTOR covenants that it pressntly has no interest, inchuding but not Hmited to, olher
projects or thdependent contractors, and shall not sequire any such Interest, divect or indirest,
which would confliot in any manner or dogres with the performanca of services required to be
petformed under this Agreement, CONTRACTOR. further oovenants that in the performance of
this Agreement no person having vy such interesi shall bo employed or refalned under this
Apreemnent, .

108 Political Activities Pyohibited

None of the fnds, provided directly o indireotly, wuder this conttast shall be used for any
polifical activities to Further the elevtion or defest of any elected offloer In the Connty of San
Betito, No CONTRACTOR. shall wtilize or allow its name to be utilized in any endorsermert of
any ¢andidate for eleoted offics th Sen Bentto County,

10,9 Lobbying

None of the flnds provided wader this contract shall be used for pibliclty puiposes desigaed to
supsport or defoat any legislation pending before the Board of Supervisors of the oounty o an
extent other than allowed under appHoablo fedetal tax repulations far tax. sxempt corporations
pursuant to 26 CFR, Seotlon 501 (2)(3)-6(3).

1010 Conformance to Reoulntlons

CONTRACTOR. shall perform this Agresment in conformance with all applioable federal, stats
and local rules and regulations, including applicable faciflty and professional Hosnsure andfor
certification laws,

1011 Conformanee to Lasw

This Agreement shall be construed and inkerprsted seoveding to the laws of the State of
California, the United Siates of Amerlea and the ordinances of the Counly of $an Benito,

1012 Monttorng

CONTRACTOR. apgroey that COUNTY shall have the tlght to monitor the services provided
undor this Agresiment, Mondtoring shall be conducted according to standards and goideliney as
sot forth by Stato and CQUNTY requivements. CONTRACTOR agress to provide COUNTY
with acoess o all applicable filey and rocords as may be necessary fo monttor fhe services
accomding to the standards or puidelines described dbove,
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1013 Reports

CONTRACTOR. ahall submit written. repotts of operations, fiscal and other reports as requested
by COUNTY eovording to the tables shown in Bxhibits B, C and E, 'The format for the coutent
of such teports will b developed by COUNTY in covaulistion with CONTRACTOR, Repoits
ghall bo submitted to Contraot Administeator, .

10,14 _Owngrshiy, Pubfeation, Reproduction And Use of Materal

All zeports, atudies, information, daia, statlstios, forms designs, plans, procedures, systems, snd
ahy othey matstlal or properties produced under fhis Apreemsnt shall be the properly of
COUNTY, No such materials or properties produoed #n whole or o part under this Agreement
ghall be subjest fo pilvato use, copyrights or patent rights by CONTRACTOR in the United
Btates or in any other country without the express weltfen consent of COUNTY, COUNTY shall
have unrestricted authority to pubMsh, dsclose, distibuto and otherwlss yse copyrights or patett

- tlghts by CONTRACTOR. 1t the Upifed States or i any other coundry without the express

writton. eonsent of CONTRACTOR, COUNTY shall have unrestrivted awthority to publizh,
dlgeloss, distributy and otherwise use copyrights ot patents, in whole or in part, any such reports,
studies, data, stetistios, foims or other materrls or properties produced undel this Agresment,

10.15 Evaluation/Research

Evaluation or tesearch involylng contaet with past or present vecipients of services provided
under this Agreement shell be permitted with the informed consent of the recipient and only after
CONTRACTOR. has deterroined that the conduet of such evaluation or reseatch will not
adversoly effoot the quality of services provided or indivichesl participation in services,

COUNTY resarvos the right to prohibii or terminate evaluation or roseareh activities which in its
Judgment joopardize the quality of setvices or individual partlelpation. in seevices provided under
this Agrecment,

1006 Changoey

COUNTY may from tme fo ime requast changes in the seope of the services of
CONTBACTOR to be performed horeunder, Such chimgos fncluding any Inctease or deorsase 1
the amount of CONTRACTOR s cattpetsation which ate mutuelly agreod wpon by and betweat
COUNTY and CONTRACTOR. shall be effective when [nvotporated in writion amendmetly fn
fhds Agreement, No alteration, amendireit, or modificatlon of the termy of this Agroement shall
be valid wnless oxaonted by wiitten amendinont heveio and approved by COUNTY.

Amendments or modifioations to the provisions of his Aptesment, including Its torm, may be

Initiated by elther parly and may be incosporated into this Agreement 4F 3t Is in writing and
approved by the parties,

16,17 Retention anid Audit of Records

CONTRACTOR shall retain records pertinent fo thia Agrootent for u perod of not loss than five

(5) years after final payment nader this Agreement or mutll a final sudit repost is aceepted by
COUNTY, wlhichover ocours fast. CONTRACTOR hetoby aproes to bo subjeot to the
exatlnation aed audit by the San Benifo County Auditor and Finance Director, the Atditor
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23
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25

20

At
28
29
30
31
32
33
44
35
34
37
a8
39

40

41
42
43
A4

General of the State of Californla, foderal euditors ot the deaignea of either for a pertod of five
(5) yosns after final payment undm this Agreemont,

10.18_Repulatory Lanpunpe

A,

B.

Compllanas —~ The puttles will comply in all material respects with, all applicable
Tederal and state laws and regulations tncluding, the federal An-Kickback Statute,

Conmpllanes Program and Code of Condust ~ CONTRACTOR has made availablé to

each party a gopy of Ity Cods of Conduet, Anii-Kickback policles and other

corplinnoa policdes, ne may he changed from tine-to-time, at CONTRACTOR s web-

site located &b www.emenst and each patty scknowledges reosipt of such
documents. CONTRACTOR, watvanly that its petsonnel shall comply with
CONTRACTOR’s compliance policles, including fratoing relsted fo the Anth-
Rickback Statute,

Non-Bxclusion — Bach perty represents and certlfies that meither 1 nor any
pinctitioner who orders or provides servives on it behalf hereunder hay been
oonvicted of eny condust that constitutes grounds for mandatory exelusion as
identified in 42 USC §1320a-7(a), Bach party further represents and certifien that it is
not inaligible to participate in fodera! hoalihoare proprams or in any other stae or
foderal govornment payment program, Hach party agrees that If DHES/OIG excludes

t, or any of ity practitioners or enaployees who order or provide services, from

partieipation In faderal bealthoare programs, the party mmst hotlly the other party
within flve (5) days of knowledpe of such fact, and the other parly may immediately
torminate this Agrectnont, tnless the excluded party is a tnotitioner or employee who
immedlately discontinunes ordering or providing services horounder,

. Referrals — 1t is not the fotent of either party that any renymeration, benefit or

privilege ptovided for under the Apresment shall fafluence or in aiy way be baged on
the reforral or recommendsd reforral by slther party of patients to the other party or
its affilinted providers, if any, ox the purchasing, leasing or ordering of any servives
ofher than the specifio sstvices desciibed in this Agreament, Aby payments specified
hateit are consigtent with what the partles reasenably belleve to bo a falr market
value for the services ratdersd,

SECTION 11,
EXTIBITS

EXIIBIT | TILE

A ROA MAPS

B REPORTING REOUIREMENTS
5 SAN BENITO COUNTY RATES
D. FISCAL TIMELINES -
D DEFINITIONS
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Contract Adminkstrator for COUNTY: Gonfract Administrator for CONTRACTOR:

Name: . Marele Motow , Name: _, Do Petink
Title! ,.....eMS Mansgsr Tile: ... Qeneral Managsr
Address: 1111 Ban Fellbe Rd., Sulte 182 Addrass; 4848 A Strast
Holllster, Gallfornls 96028 o Mating, Callfornla 93983
Telaphiona No.: _ 831-836-4086 Telephone No.,, 831:718-85588
Fex No.:©_ B3(-836-4037 Fax No.___831-682-0683
SIGNATURES

APPROVED BY GOUNTY: APPROVER BY CONTRACTOR:

P :Z;;i;ﬁg@ i
Nama:

Povglas Petriok
Chalr, San Benlto County Board of Suparvisors ”I'itle: Ganeral Manacer
Date: October 7, 2014 ' Dafw: ‘?‘*2{? =Y ,

APPROVED AS TO LEGAL FORM:
San Benito County Goungel

J/L"U

e Valencis

~
Date: G- A3-7Y

Roviged 7/08. i
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LXBIBIT B

REPORTING REQUIREMENTS

Report Name Period Ending Freguency | Responstble | BubmitTo

REPLOYMENT 30 days plorto

PLAN CHANGES | changs uniess As needed AMR Conbract
emerponcy adjusiment - Admitiistrator

UNUSTUAL : Contract

QCCURRENCES | Within 48 hows As needed AMR, Administrator

RESPONSE TIME County’y

COMI'LIANCE 10 buaineyy deys efler | Monthly Dispatch | AMR & BMS

REPORT end of month Centep Administtator

| 10 business days

LATE CALL followitys receipt of Countract

REPORT Responss Time - Monthty AMR Administrator
Complignee Renort

EMPLOYER 30 clays following

RECORDS March 31, Tone 30, Quariotly AMR Contract
Sept. 30, Deo 31 Adminigtentor

CQIPROGRAM Contrack

ACTIVITIES December 31 Atimally AMR Administeator

COMMUNITY AMR Contract

EDUCATION Devember 31 Annwally Acdhminisizator

CONTROLLED , AMR

SUBITANCE December 31 - Anmally Cotifract

COMPLIANCE Administrator

EMPLOYER Clontrast '

TURNOVER Dooember 31 Abzmally AMR Administator

REPORT

NEW EMPLOYER

ORIENTATION Diwcomibet 31 Aanpally” AMR Comtraot

ACTIVITIES Administrator

IN-SERVICE Confraoct

TRAINING Decembar 31 Anaually AMR Admindstrator

VEHICLE - '

LIST/BQUIPMENT | December 31 Axrually AMR, Contract

REPLACEMENT Agminigtrator

PLAN

VEHICLE Confrast

MAINTENANCE | December 31, Annyally AMR. Administrator
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BEXEBRYTY

Sen Benite Ommty Rertes
Baso Rato $2,576,61
Trpatgeticy 5 183,11
Ozygen $183,11
Mileage 5 34,66

Contractor’s charges for ancillaries, e.g,, procbdutes, supplies, medications, will be Contractors
usual ang customary chazges for hoss anoltlarles as they change froin fhme-to-time, Contrastor
typloally adjusts ts anollaries oharge sohedule Fanuacy 1™ but paorslonally theto are nid-yeur
acljusiments, Contractor will use best efforts to notlfy the Contract Admintstator within thirty

14
15
16

17

{30) days of nny changs to usual and customary charges for ancillailes.

L'.‘X:HIBII D
Figoal Timelings
Product Perlod Ending Responsible Timeline to Complete
Yont-End Financlal | Degember 31 - LAMR 2 monthg
Quartarly Rapozts March 31, June 30,
September 30, - 1 month
Dacertber 31 AMB
Antigal Report Decetber 31 - AMR Conbract
Administrator
Anrwal CPT Rate
Adfusitoent Tanugey 1 County Per Coniract
EXHIBILE
Defllnltions

Adrvanced Life Support (ALE) | Spocial servioss designed 1o provide definitive prehospiial
omergoncy mecical care as defined In California Xealth and
Sately Code 179752

Advanced Life Support (ALS) ‘ An srgbulangs that has the mindnmm, one patamedic and one
Ambulance EMT as defloed i Californla Health and Safety Codes 1797.80
and. 1797,84 and squipmett to provide ALS gervios to patlents

The meesurement of tine lapsed from the hour, miaute sad
socond the call is dispatched by the County’s deslgnated
. | dispateh center to the hour, minute and second of the arrtval of &
paramodio on the seene, regaidiess of whether the paramedic ig
emnployed by the Contractor, Respanse Times are detorintned by
using informiation contained in, and teposted by, the County’s
dosignated dispatoh votiter in the Rosponse Thne Compliance
Report

ALS Besponge Time (ART)

Ambulates Any vehicle apeoifically conatructed, modified or squipped and
ysod for teangporting sick, injured, convalescent, tnfitmed or
ofharwlse incanasitated person, ,
| Annval Report Contraotor shall subinit Antual Repott summartzing the

previous fiscal yest's activities snd pertformance that shall
inelnde bui not be limited to those veports listed in Bxldbit D.
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Bage Fospital

Taze! Hawkins Meomonlal Hospltal is approved by San Benito
County BMS Agency to provide on-line medical advios and
medios] contyol to paramedics

Bualness Day

Any day the Connty offlocd ate open for piblic Business,
oxoluding weekends, holidsys and County laposed farloughs,

Comprrter Alded Dispateh
(CAD)

A gystem consistlng of assoolated hardware anidl softwate to
feollitate oall iwicding, unit seleotion, resource dtspateh,
deployment, ovont time-staping, creation and rea] time
meaintenenes of itwident database sud mansgetent lnformation
Bysteln, '

Code 2 Call Inmmediate dispateh. and raspotige of fitst respondary and
ginbulancs, no Hehta and shrens
Code 3 Call Tnmed}ate dispeteh. and response of fltst responders and

atnbuldnes swiil lights and erens

Contraot Admln{stiator

Han Benito County Bmergency Moedioal Serviges Agency

Contraet Anniversary July 1

90)) Contluous Quallty Inprovetnen

Deployment Plan An pperational methodology that lists and defines the mumber of
unit howrs to be supplied by the Contractor, along with the
placotent of thesennits, by hour of day and day of week basad]
o historleal demand pattetns, :

Bmetgency As defined by the Callfornia Health and Safety Codls 1797.70,

emergoney means & copditor. or sitwation in which an
Individual has & need for fmmediate medical attertion, or where
the potential for suchneed iy peroctved by emergency medleal

Emergenoy Madical Care
Commisaion (BMCC) .

personnsl or a ublio safely agency,

The committea appointed by the Board of Supervisors that is
advisory to tho BMS Agency and Board of Bupervisors, and
malos rocommendations regarding standards, mles and
regulations ralated to the medioal and olintoal aspecta of ALS
and ambulance service snd prehospital cuts

Emergency Modioal As dofined by Hoalth and Safety Code, Section 11797.80 -
Techniclan (BMT) : , ,

LBMS Ageney RBan Benito Cotinty Bmergenoy Modioal Services Agency
Exoeption Alate respanse detertdied by responae Hime orfteria

BExclusive Operating Aves
(EOA)

AnEMS area or subraren of San Banito County thal restriets
apelations lo one or more emorgency advanced life support
ambulance providers aa defined by Callfopnta Health and Safoty
Codg 1797,83

Bxemption A determination to sxoltude mn BMS event from the
prodetermined response tive sriteria due to factors outside of
the Contractoi’s cortio), :

First Respondar A fite department vehlole or police vehiole with personmsl
caprblo of providing wppropriate prehosilal care,

HIEAA Fealth Tnsveeimee Portability and Acoountability Aot of 1996

Medioal Direction Direction given to arhulance personnel by o base hospital
Physician fhrough diteot volue comtact or approved MICN, as
tequired by applicabls medical protovols,

Meadical Director A physiolan with exparience in emergency modical syatoms

who provides medlol oversight to the BMS System, pursnant fo
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deotion 1797.304 of the Calltors Hoaith and Safety Code. -

Designated Dispatch Center

MOI Plan Multl-Casually Tnoident Plan
Paramedic Ag defined by Californta Hoalth and Safety Code, Section
1797.84
Prehospital Advisory Formed to advize the BMS Medical Director on issues
Committes (PAC) sonceraing the technioal aspests i proviston of prebospital
| sate, ' -
Rural All census plages with a populstion denslty of 7 to 50 parson
per squate mile) or censtg tacty and ehvuinoration dlstriots ,
without census tracts that lave a population denslty of 7 to 50
petsons per squars infle, (Reference: State of Californda
Emetganoy Madioal Services Authority, BMS Standards and
‘ Guldelines)
Sem Benlto County Cotrminioations center ponfracted o provlde publio safety and

9-1-1 emergency dispateh services for the County of San
Henito, and ity of Hollister and San Juan Bautists, The
lapatel senter provides services for thres (3) five agencies, {he
sontracted ambitlance provider and othet state and fedaral
‘ngeheies

Suburhan

All census places with 1 population density of 51 to 100 persons
par square mile; or oensus traots and enumerstion districts
without censug teacts that have a population density of 51 to 100
parsons per squars mile, (Referance: State of California
Braergency Madical Serviees Authority, EMS Stundards and
Cluidelines)

Uhbain

All vensus places with a population density of 10T to 500
nersona per sguare wily; or cengus tracts and erpmeration
distriets without consug iracts that have a population dengity of
101 to 500 parsons per squate mils. (Referenve; State of
California Broergenoy Medlcal Services Authority, BMS
Ftandards and Guldslines)

Wildornesa

Cengus tracts or enumeration dlstiiets without census tracts that
have a population of less than seven (7) persong per square
mile, (Reforetice: State of California Brmerpency Mediod!
Services Authority, AMS Standards and Guidelines)

Jifend of docwument//
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