AMENDMENT TO CONTRACT # 3

The County of San Benito (“COUNTY”) and American Medical Response West d/b/a American
Medical Response (“CONTRACTOR”) enter into this agreement on the date stated next to the
signatures below. In consideration of the mutual promises set forth herein, the parties agree as follows:

1. Existing Contract.
a, Initial Contract.
COUNTY and CONTRACTOR acknowledge that the parties entered into a contract,
dated October 7, 2014,
b. Prior Amendments. (Check one.)
[ 1 Theinitial contract previously has not been amended.
[X] The initial contract previously has been amended. The date(s) of prior
amendments are as follows: January 1, 2016
C. Incorporation of Original Contract.
The initial contract and any prior amendments to the initial contract (hereafter collectively
referred to as the “Original Contract”) are attached to this amendment as Exhibit 1 and
made a part of this amended contract.
2. Purpose of this Amendment.
The purpose of this amendment is to change the agreement between the parties in the following
particulars:
a. Term of the Contract,
{X]  The term of the Original Contract is not modified.
b. Scope of Services.
[X]  The services specified in the Original Contract (Exhibit 1) are not modified.
¢ Payment Terms. (Check one.)
[ 1 Thepayment terms in the Original Contract (Exhibit 1) are not modified.
[X]  The payment terms in the Original Contract (Exhibit 1) are modified as follows:
Pursuant to provision 9.3, “Rate Increase” of the Original Contract, beginning January 1,
2017, the Base Rate, Emergency Rate, Oxygen Rate and Mileage Rate shall be increased
by 3%. The new rates are reflected in Exhibit C which are attached to this amendment
and made a part of this amended contract.
. 8 Other Terms.
All other terms and conditions of the Original Contract (Exhibit 1) which are not changed by this
amendment shall remain the same.
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CONTRACTOR
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Name/Tjtle: Douglas Petrick, General Manager Date

COUNTY
San Benito County Board of Supervisors
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Robert Rivas, Chair Date

APPROVED AS TO LEGAL FORM:
San Benito County Counsel’s Office
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Revised 10/1/07

EXHIBIT C

2017 Rate Schedule
Base Rate $2,815.53
Emergency $200.09
Oxygen $200.09
Per Mile $59.73
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1
The County of San Benito (“COUNTY”) and American Medical Response West d/b/a American
| Medical Response (“CONTRACTOR™) enter into this agreement on thé date stated next to the
| signatures below: In onsideration of the mutval promises set forth herein, the parties agree as follows:
1. Existing Contract,
a. Initial Contract,
COUNTY and CONTRACTOR acknowledge that the parties entered into a contraot,
dated October 7, 2014,
b.  Prior Amendments. (Check one)
[ 1 The initial contract previously has not been amended.
[X] The initial contract previously has been amended. The date{s) of prior
amendmeiits are as follows: December 16, 2014,
e, Incorporation of Original Contract, _
The initial contract and any prior amendments to the initial contract (hereafter collectively
referred to as the “original contract™) are attached to this amendment as Exhibit 1 and
made a part of this amended contract,
2 Purpose of thiy Amendment,

Reviged 10/1/07

AMENDMENT TO CONTRACT

The purpose of this amendment is to change the agreement betwoen the parties in the following
particulars; ‘

&

bl‘

Term of the Contract, {Check ong.)

[X}]  The term of the original contract is not modified.

[ 1 The term of the original contract (Bxhibit1) is extended from the cument
expiration date of ____ »-10 & new expiration date of

Seope of Services, (Check ong.) _
[X]  The services specified in the original contract (Exhibit 1) are not modified,

[ 1 The services gpegified in the original comtract (Exhibit 1) ate modified as
specified below: (Check one.)
[ 1 The services specified in the otiginal contract are modified only as
specified below:

Modified or New Scope of Services:
(Insert modified or new services.)

[ 1 The sérvices specified in the original confract are deleted in their entirety
and replaced with the following services:

New Scope of Services:

{Insert new services.)
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¢ Payment Terms. (Check one.)
[ ] The payment terms in the original contract (Exhibit 1) are not modified,
{(X] The payment terms in the original contract (Bxhibit 1) are modified as specified
below:

Pursuant to provision 9.3, “Rate Incréase™ of the original agreement,
beginning January 1, 2016, the 2015 rates will be incteased by 3%. The
new rates are reflected in Exhibit 2 which are attached 1o this amendment
and made a part of the amended contract

3 Other Terwms,

All other terms and conditions of the original comtract (Fxhibit 1) which are not changed by thils
amendment shall remain the same

CONTRACTOR
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Nameét/lez Doug Pefrick, General Manager Date
COUNTY

San Benito County Board of Supervisors
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Margie Barriog, Chair Date

APPROVED AS TO LEGAL FORM:
San Benito County Counsel’s Office
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Pracediire Code Colibo H0HG (36 Increase
1110 - NON TRANSPORT $125.60 $129.37 3%.
1111 - TREAT NO TRANSPORT $125.60 $129.37 3%,
1112 - TREAT/RELEASE EXTENDED WAIT $251.22 $258,75 3%
1150 - ALS BASE RATE $2,653.91 $2,733,53 3%
1151 - ALS BASE RATE $2,653.91 $2,733.53 3%
1152 - ALS BASE RATE 52,653.91 $2,733.53 3%
1170 - ALS NON-EMERGENCY BASE $2,653.91 $2,733.53 3%
1171 - ALS BASE RATE $2,653.91 $2,733.53 3%
2150 - ALS MILEAGE $56.30 $57.99 3%
2151 - ALS MILEAGE $56.30 $57.99 3%
3001 - OXYGEN $188.60 $194.26 3%
3002 - AIRWAY/NASAL $23.64 $24.35 3%
3003 - AIRWAY /ORAL §11.97 $12.33 3%
3004 - COLD/HOT PACK $19.37 $19.55 3%
3005 - CRICO/CREST SUPPLIES $128.80 $132.66 3%
3006 - DEFIB ELECTRODES $139,73 $143.92 3%
3007 - DRESSING - MAJOR $11.97 §12.33 3%
3010 - INTUBATION SUPPLIES 5460.54 5474.36 3%
3011 - |0 SUPPLIES $353.58 $374.49 3%
3012 - IRRIGATION FLUID - 57.44 §7.66 3%
3016 - EKG ELECTRODES $86.88 589.49 3%
3017 - 02 SUPPLIES/NEBULIZER $53.89 $55.51 3%
3018 - OB PACK $90.53 593.25 3%
3023 - SUCTION TUBE $35,11 $36.16 3%
3025 - C02 DETECTION SUPPLY $75.03 $77.28 3%
3028 - BURN SHEET $44.06 $45.38 3%
3029 - EQOA, COMBI-TUBE,PTL $338.22 $348.37 3%
3031 - CANNULA $12.43 $12.80 3%
3047 - BED PAN $12.10 $12.45 3%
3048 - EMESIS BASIN $2.73 52.81 3%
3049 - URINAL 512,10 $12.46 3%
3055 - DISPOSABLE LINEN $35.73 $36.80 3%
3059 - ARM BOARDS LONG 54,15 $4.27 3%
3060 - ARM BOARDS SHORT 54.15 $4.27 3%,
3061 - BAG VALVE MASK S80.83 583.25 3%
3062 - BANDAGES ROLLER $6.10 $6.28 3%,
3063 - BANDAGES TRIANGULAR $12.23 $12.60 3%
3064 - BLANKET, DISPOSABLE $23.64 $24.35 3%
3073 - HEPA MASK MED/LARGE $30.99 $31.92 3%
3086 - NON-REBREATHER MASK 512.18 $12.55 3%
3090 - PETROLEUM GAUZE PADS $7.70 $7.93 3%
3091 - PLEURAL DECOMPRESSION KIT $235.64 $242.71 3%
3092 - RESTRAINTS DISPOSABLE $11.44 $11.78 3%
3094 - SAM SPLINT $61.75 $63.60 3%
3096 - SPLINT ARM $17.13 517.64 3%
3097 - SPLINT LEG $24.42 525.15 3%
3099 - YANKAUER SUCTION $28.03 528.87 3%




3%]

3101 - SUCTION CATHETERS $26.78 $27.58

3139 - CAPNOGRAPH $29.09 $29.96 3%
3157 - DEFIB PADS $67.15 $69.16 3%
3165 - QUICKCLOT $79.09 $81.46 3%
3197 - CHUX PAD 57,06 $7.27 3%
3198 - KING AIRWAY/INTUBATION $146.40 $150.79 3%
3200 - ASPIRIN 50,16 $0.16 3%
4001 - ALBUTEROL NEBULIZER $53.89 $556.51 3%
4003 - ATROPINE $31.91 $32.87 3%
4004 - BENADRYL $46.70 $48.10 3%
4006 - CALCIUM CHLORIDE $23.63 $24.34 3%
4007 - DEXTROSE 50% $35.22 $36.28 3%
4008 - DOPAMINE DRIP $59.76 $61.55 3%
4009 - EP| 1:10,000 $35.22 $36.28 3%
4010 - GLUCAGON $5422.62 $435.30 3%
4011 - EP) 1:1000 1MG/1CC $32.35 $33.32 3%
4013 - LASIX $31.00 $31.93 3%
4014 - LIDOCAINE 200 $34.04 $35.06 3%
4015 - LIDOCAINE DRIP 545,58 $46.95 3%
4017 - MORPHINE $33,27 $34.27 3%
4018 - NARCAN $37.60 $38.73 3%
4019 - NITROSPRAY $13.94 $14.36 3%
4021 - PITOCIN (OXYTOCIN) $32.99 $33.98 3%
4022 - SODIUM BICARB $35.38 $36.44 3%
4027 - EP| MULT! DOSE $35.91 $36.99 3%
4030 - ADENOSINE $197.05 $202.96 3%
40450 - DEXTROSE 10% $35.22 $36.28 3%
4085 - DEXTROSE 25% $41.93 $43.19 3%
4088 - GLUCOSE $21.60 $22.25 3%
4094 - NITROGLYCERINE $13.94 514.36 3%
4097 - SODIUM BICARB (PEDI) $35.01 $36.06 3%
4099 - ATROPINE 8MG 535,01 $36.06 3%
4101 - NORMAL SALINE INFUSION $126.37 $130.16 3%
4132 - ZOFRANJONDANSETRON $42.17 543.44 3%
A524 - VERSED 10MG $111.81 $115.16 3%
5022 - SPLINTING - SPINAL $172.21 $177.38 3%
5027 - PULSE OXIMETRY $31.95 $32.91 3%
5029N - EKG MONITOR 12 LEAD $86.88 589,49 3%
5030N - EKG MONITOR $26.88 $89.49 3%
5044 - SPINAL INMOBILIZATIO $172.21 $177.38 3%
5046 - BLOOD GLUCOSE TEST $31.95 53291 3%
5055 - C-SPINE BOARD (LOST) $138.96 $143.13 3%
5056 - UNIVERSAL PRECAUTIONS $27.45 528,27 3%
5079 - CPAP PROCEDURE/SUPPLIES S460.43 $474.24 3%
6033 ~ EXTEND TIME ON SCENE $43.18 $44.48 3%
6040 - EMERGENCY 5188.60 $194.26 3%
6060 - NIGHT CHARGE 561,92 $63.78 3%
6060N - NIGHT CHARGE 561,92 $63.78 3%

Grand Total $20,220.7% $20,827.41




a.

AMENDMENT TO CONTRACT
' #1

The County of San Benito (“COUNTY”) and American Medical Response West d/b/a American
Medical Response (“CONTRACTOR®) enter into this agreement on the date stated next to the
signatures below. In consideretion of the mutual promises set forth herein, the parties agree as follows:

1. Existing Contract,

Initial Coniract.
COUNTY and CONTRACTOR acknowledge that the parties entered into a contract,
dated October 7, 2014, ' '

Prior Amendments. (Check one.)
[X]  Theinitial contract previously has not been amended.
[ 1 7The iniial contract previously has been amended. The date(s) of prior
amendments are as follows:
. Incorporation of Original Contract.
; The initial cortract and any prior amendments to the initial contract (hereafter colleciively
; referred to as the “original contract”) are attached to this amendment as Exhibit 1 and
i made a part of this amended contract.
' 2. Purpose of this Amendment,
The purpose of this amendment is to change the agreement between the parties in the following
particulars; '
a. Term of the Contract.
[X}]  The term of the origlnal contract is not modified.
b. - Scope of Services.
[X]  The services specified in the original contract (Exhibit 1) are not modified.
c. Payment Terms. (Check one.)

[ 1  The payment terms in the original contract (Bxhibit 1) are not modified,
[X]  The payment terms in the original contract (Exhibit 1) are modified as follows:

Pursuant to provision 9.3, “Rate Increase” of the original agrecment, beginning January 1,
2015, the Base Rate, Emergency Rate, Oxygen Rate and Mileage Rate shall be increased
by 3%, The new rates are retlected in Bxhibit C which are attached to this amendment
and made a part of this amended contract.

3. Other Terms,

All other terms and conditions of the original contract (Exhibit I) which are not changed by this
ainendment shall remain the same.

Revised 10/1/07
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Namez/}ﬂe: Douglas Petrick, General Manager

COUNTY
San Benito County Board of Supervisors

APPROVED AS TO LEGAL I'ORM:
San Benito County Counsel’s Office
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EXHIBIT C

2015 Rate Schedule

Revised LO/1/07
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AMR Ground
San Benito
January 2015

“Dec-14 Rate:

A factor:

52015 Rates

seRate| §  2.576.61

3.00%

2,653.91

183,44

3.00%

188.60

2.,00%
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AMR
San Benito County

Froposed Rate Schedule 2015

‘ o o
PROCCODE  [DESC SCEESEEF(S&) -scﬁé’?&i‘m({ﬁfs) Che:;ge

(1310 |NON TRANSPORT $121,94 $125.60] 3%
1111 TREAT NO TRANSPORT $121.94 $125.60 3%
1112 TREAT/RELEASE EXTENDED WAIT $243.90 $251,22 3%
1150 ALS BASE RATR $2,576.61 $2,653.91 3%
1151 ALS BASE RATE $2,576.61 $2,653.01| 3%
1152 ALS BASE RATE $2,576.61 $2,653.91 3%
1170 ALS NOM-EMERGENCY BASE $2,576.61 $2,653.91 3%
1171 ALS BASE RATE $2,576.61 $2,653.91 3%
2150 ALS MILEAGE $54.66 $56.30 3%
2151 ALS MILEAGE $54.66 $56,30 3%
3001 OXYGEN $183.11 $188.60 3%
3002 AIRWAY/NASAL $22.95 $23.64 3%
3003 AIRWAY JORAL $11.62 $11,97 3%
3004 COLD/HOT PACK $18.81 $19,37 3%
3005 CRICO/CREST SUPRLIES $125.05 £128.80 3%
3006 DEFIB ELECTRODES $135.66 $139,73 3%
3007 DRESSING - MAJOR $11,62 $11,97 3%
3010 INTUBATION SUPPLIES §447.13 $460.54 3%
301 10 SUPPLIES $352.99 $363.58 3%
3012 IRRIGATION FLUID $7.22 $744] 3%
3016 EKG ELECTRODES $84,35 $86.88 3%
3017 02 SUPPLIES/NEBULIZER $52.32 §53.89 3%
3018 OB PACK $87.89 490,53 3%
3023 SUGTICN TUBE $34.09 $35.11 3%
3025- C02 DETECTION SUPPLY $72.84 4$75.03 3%
3028 BURN SHEET $42.78 $44.06 3%
3029 EOA, COMBI-TUBE, PTL 4328,37 $338,22 3%
3031 CANNULA $12.07 $12.43 3%
3047 BED PAN - $11.75(, $12,10 3%
3048 EMESIS BASIN §2.565 $273) 3%
2049 LIRINAL 411,75 g12.10 3%
3055 DISPOSABLE LINEN $34.69 435,73 3%|
3059 ARM BOARDS LONG 44.03 $4.18 3%
306D ARM BOARDS SHORT $4.03 .15 3%
3061 BAG VALVE MASK $78.48 $80.83 3%
3062 BANDAGES ROLLER §5.92 $6.10 3%
3063 BANDAGES TRIANGULAR $11.87 $12,23 3%
3064 BLANKET, DISPCSABLE $22.95 §23,64 3%
3073 HEPA MASK MED/LARGE 430,00 $30.99 3%
3086 NON-REBREATHER MASK $11.83 $12.18 3%
3090 PETROLEUM GAUZE PADS £7.48 $7.70 3%
3091 PLEURAL DECOMPRESSION KIT $228.78 $235.64 3%
3092 RESTRAINTS DISPOSABLE $11.11 $11.44 3%
3094 SAM SPLINT $59.05 $65.75 3%
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AMR
San Benifo County

Proposed Rate Schedule 2015

3 o [+
PROC_CODE  {DESC Scr?:(riﬁzt(;g;) SCEfc?ﬁie"(fﬁ 185) Cha/;ge
3096 SPLINT ARM $16.63 $17.13 3%
3097 SPLINT LEG 23,71 $2442] . 3%
3099 YANKAUER SUCTION §27.21 $28.03 3%
3101 SUCTION CATHETERS $26.00 326,78 3%
3139 CAPNOGRAPH $28.24 §29.00 3%
3157 DEF(B PADS $65:16 $67.15 3%
3165 QUICKCLOT 576.79 479,00 3%
3197 CHUX PAD $6.85 $7.06 3%
3198 KING AIRWAYANTUBATION $142.14 $146.40 3%
3200 ASPIRIN $0.16 $0.16 3%
4001, ALBUTEROL NEBULIZER $52.32 $53.89 3%
4003 ATROPINE $30,98 $31.91 3%
4004 BENADRYL $45.34 $46700 3%
4006 CALCIUM CHLORIDE $22.94 $73.63 3%
4007 DEXTROSE 50% 434,19 435,22 3%
4008 DOPAMINE pRID 158,02 $59,75 3%
4009 BRI 1:10,000 $34.19 $35,22 3%
4010 GLUCAGON $410.31 $422.62] 3%
4011 EPT 1:1000 1MG/1CC $31.41 $32.35 3%
4013 LASIX. $30.10 $31.00 3%
4014 LIDOCAINE 200 $33.08 $34.04 3%
4015 LIDOCAINE DRIp $44.28 $45.58 3%
4017 MORPMINE $32.301 $33.27 3%
4018 MARCAN $36,50 $37.60 3%
4018 NITROSPRAY $13.53 $13.04 3%
4021 PETOCIN [OXYTOCIN) $32.03 43299 3%
4022 SODIUM BICARB $34.35 $35.38 3%
4027 EPL MULTT DOSE $34.86 $35.91 3%
4030 ADENOSINE $191.31 197,05 3%
40450 DEXTROSE 10% $34.19 $35.22 2%
4085 DEXTROSE 25% $40.71 $41.93 3%
4088 GLUCOSE $20.97 $31.60 3%
4004 NITROGLYCERINE $13,53 $13.04 3%
4097 SODIUM BICARS {PEDI) $33.99 $35.01 3%
4099 ATROPINE 8MG $33.99 435,01 3%
4101 NORMAL SALTNE INFUSION $122.69 $126.37 8%
4132 ZOFRAN/ONDANSETRON $40.94 $42.17 3%
4524 VERSED 10MG $108,55 §111.81 3%
5022 SPLINTING ~ SPINAL $167.19 $172.21 3%
5027 PULSE OXIMETRY $31,02 $31.95 3%
5029N EXG MONITOR 12 LEAD 34,35 $86.58 30%
5030N EKG MONITOR £84.35 $26.88 3%}
5044 SPINAL INMCBILIZATIO) $167.19 $172.21 3%
5046 BLOOD GLUCOSE TEST $31.02 $31.95 3%
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AMR

San Benito County

Propesed Rate Schedule 2015

PROC_CODE  |DESC _ chggrjgt(;gil)_ s«m&i&iﬁfm Ch;/:sge
5055 C-SPINE BOARD (LOST) $134.91 §136.96] 3%
5056 UNIVERSAL PRECAUTIONS $26.65 $27.45| 3%
5079 CPAP PROCEDURE/SUPPLIES §447.02 $160.43| 3%
16033 EXTEND TIME ON SCENE $41.92 $43.18 3%
6040 EMERGENCY $183.11 $188,60) 3%
6060 NIGHT CHARGE $60.12 $61.92) 3%
6060N NIGHT CHARGE $60.12 $61.02] 3%

page 3of 3




EXHIBIT 1
TO AMENDMENT #1

ORIGINAL
CONTRACT

(Please attach the initial contract and any prior amendments, from the most
recent to the initial contract, in reverse chronological order.)

Revised 10/1/07 FORM/Amendment to Contract
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AGREEMENT FOR .
EMERGENCY MEDICAL AMBULANCE SERVICES,
ADYVANCED LIFE SUPPORT, AND
CRITICAL CARY. TRANSPORT

THIS AGREEMENT (“Agreement™) 1s made and entered into this [ day of October, 2014, by
and between the County of San Benito (“the County”) and American Medical Response West
d/bfa Amerivan Medical Response (“Contractor”), :

WHEREAS, pursuant to Division 2,5 of the California Health & Safety Code, the County has

desipnated the San Benito County Hmergenoy Medical Services Agency to be the Local
Emergency Medical Services Agency for the purpose of the administration of CIergency
medical services within the County; and

WHEREAS, Division 2.5 of the Health and Safety Code confers specific authorities and
responsibilities upon a LEMSA, including but not limited to establishing one or more Bxclusive
Operating Areas ("BOAs") and, contracting with one or more ambulance providers for the
provision of ambulance setvives in the designated BOA or BOAs pursuant to the local plan; and

WIHEREAS, San Benito County EMS Agoncy has develop a local plan, approved by the State
EMS Authority, for the establishment of a single BOA covering the entire County, and the
selection of a single ambulance provider to provide specified anibulance serviees, including
Emergency Ambulance Services, ALS services, and QCT services for all areas within the EQA;
and

WIIEREAS, the County and Contractor desirs to entat into a performance-based agreement;
NOW THEREFORE, in congidetation of the recitals and the mutus] obligations of the County
and Confractor set forth in this Agrestent, the partics agree as follows:

SECTION 1.

ADMINISTRATION OF THE CONTRACT AND TERMS

1.1 Contract Adnyinistration

The Administrator of San Benite County Emergency Medical Services Agency will act ag
Contract Administrator, and shall represent the COUNTY in all matters pertaining {o this
Agreemont end administer this Agreement on behalf of the COUNTY. The Conttact
Administrator or het/his desiguoe may:

A. Audit and inspect the CONTRACTOR’s operational and palient cate reports;

B. Monilor the CONTRACTOR’s EMS service delivery for compllance with standard of
care a8 defined through law, medical protocols, and policies; and

C. Provide tachniocal guidence, as the Conteact Administeator decims approptiate

Page ! of 35
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1.2 Term of Contraet

The term of this Agrecment shell commence at 00;01 howrs on October 1, 2014 (Bffective Date),
and shall terminate et midnight on June 30, 2019, unless terminated earlier or extended prirsuant
to the terms end conditions of this Agreement,

1.3 Conditions for Contract Extension

This Agreement may be extended for an additional five-year period by action of the San Benito
Comnty Board of Supsrvisors, One year prior fo the expiration of this Agreement,
CONTRACTOR may petition the Board for a five-year extension,

A. In deciding whether or not to extend ths Agreement of COUNTY, at ity discroation,
may establish & Review Commities to analyze the performance of the
CONTRACTOR and to make recommendations to the Contract Administrator,

B. The Commitiee’s review will oonsider, but not be limited to, how well fhe
CONTRACTOR has performed in the following areas:

1. Compliance with this Agreement;

2. Operational and financial areas;

3. Effectiveness of CONTRACTOR's quality improvement program in
achieving domonstrable improvements in the performance and efficiency of
the systet; ‘

4. Coopetation of management in assisting the EMS Apency with system
operation and enhancements;

3. Number of substantiated complaints filod against CONTRACTOR and the

manner in which CONTRACTOR handled them;

Extent of CONTRACTOR s community involvement,

Consistency in maintaining xnd/or improving its professional image;

Integration of commimily and employee input; '

Level of cooperation between the CONTRACTOR and other participants

within the EMS Systom.,

O oo N o

14 Contract Service Area

COUNTY herby grants CONTRACTOR the exclusive right fo provide emergency ground
ambulance services within the Contract Ares, hereinafter referred to as “Bxchusivo Operating
Area,” or, “BOA”, censisting of the entire incorpotated and unincotporated areas contained
within the political boundaries of the County of San Benito. The Exclusive Ciparation Area for
omergency grouad ambulances fs detailed on the map attached hereto as Exhibit A. The
Exclusive Operating Area, as mupped in Kxhibit A, is divided for tesponse tine purposes nte
“Urban,” “Rural,” “Wilderness,” and “Wilderness/Remote” zones, COUNTY shall not pert
and other provider of ambulance services to respend to medical calls within the Bxclusive
Operating Ares requlring emergonoy dispateh as defined in 42 CFR Seotion 414.605 and for in
the dispatch protocols, regardlass of whether such calls are placed through the 9-1-1 systein or {o
a seven digit muuber, COUNTY shall require that all such emergency calls, including thoss
received on seven digit nutnbers, be routed to CONTRACTOR g provided in the dispatch
profocals. :

Page 2 of 35
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1.5 Notices

All notices, demand, requests consents, spptovals, waivers, or communiocations (*notioes”) that
either party desites ot is required to give to the other putty or any other person shall be in writing
any either personally delivered or sent by prepaid postage first class mail. Notloes shall be
addressed as appears below for sach party, provided that if either paty glves notice of a changs
of name ot addroess, notices to the givar of that notice shall thereafier be given as demanded
that notice. :

CONTRACTCR:  Chief Operating Offlcer .
American Medical Response West
7575 South Front Road
Livermore, CA 94550

With Mandatory Copy To;

Legel Department

American Medical Response, ne.
6200 South Syracuse Way, Suite 200
Greenwood Village, CO 80111

COUNTY:  Bmergency Medioal Services Agency Administrator
San Benito County
1111 San Pelipe Road, Snite 102
Hollister, CA 95023

SECTION 2
ROLES AND RESPONSIBILITIES

2.1 __COUNTY’s Functional Responsibilities

COUNTY seeks to ensure that reliable, high quality pre-hospital emergency medical care and
transport services are provided on an uninterruptod basis, To accomplish this purpose, COUNTY
will:

A, Provide & physician Hoetsed in California as BMS Medieal Director who will review
CONTRACTOR’e clinical performance, provide assistance In maintaining and
improving the quallty of CONTRACTOR’s clinical performance, provide medical
cortrol, and assure medloal uocountability throughout the planning, implementation.
and evaluation of the EMS Systom;

B. Oversee and enforce the CONTRACTOR s vights as the sole provider of ALS 9.1-1
prehospital emergency medical care and ground ambulance transport services within
the Bxchusive Operating Area,

C. Oversee, monitor and evaluate contract performance and complianes;
D, Provide dispatch services through the COUNTY s designated commumications center
including the e of Hollister Fire Chatnel ag primary and Med-Net Channel 1 ag

secondary channel;
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B,

F.

Review and take apptopriate action on any proposal for change to improve or realign
the EMS dispatch, CONTRACTOR deployment, and/ot EMS system managemen:
functions; ‘

Provide CONTRACTOR access to CAD data for System Status Planning proposed
and response time reporting,

2,2 Contractor's Functional Responsibilities
During the term of this Agresment, CONTRACTOR, will:

A,

')

E,

G.

.

Provide prehospital emergency medical care and transport services in tesponise to
medical 9-1-1 calls within the BOA. twenty-four (24) hours each day, seven (7) days a
week, 365 days per year without regard to the patient's financial statvs;

CONTRACTOR is mandated 1o and shall respond to afl requested for servicos usng
an Advanced Life Support (“ALS™) Ambulance and shall provide two ALS
ambulance units and crews ready to respond to any medical 9-1-1 call. Each ALS
Ambulance ghall be staffed with two personnel, at least one of whom shall be
licensed ag a Patamedic and the second of whom shall be leensad or certified at the
level of BMT or higher, CONTRACTOR’s porsonnel, shall at all times be
appropriately credentialed, certified, licensed and/or county accredited to cover the
required duty hours desoribed in Section 2,2 A;

Provide a third ALS resource, a Quick Response Vehicle (QRV), to respond fo calls
within Hollister Hills SVRA on weekends and holidays, and during petiods of high
demand identified by status management and operational needs. The QRY shall be
steffed with one livonsed Paramedic, CONTRACTOR s personnel shall at all times
be eppropriately credentialed, certified, licensed and/or county aceredifed to cover the
required duty hours desoribed in. Section 2.2 A;

Utilize, and be responsible for the maintenance of a COUNTY approved electronic
EMS Data System for the purpose of oreating Patient Care Repotts (PCR's), for
capluting EMS System and relevant patient datn and mortality & wmorbidity
OEcoeE;

Deyelop, implement and revise, 5 needed, sysierm status strategies and deployment

plans; and secute new or roplacement ambulance post locations as CONTRACTOR

dgems necessary;

Provide ambulances, squipment, facilities, supplies, replacements and maintenance
used by the CONTRACTOR;

Bstablish a recruitment, kiring and retetition system consistent with ensuring a quality
wotkforce of clirically competent employees that are currently certified, licensed
and/or acoredited;

Comply with all training requirements established by the State of California, and all
applicable policies and procedures established by the San Benito County EMS
Agency,
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I, Maintain neat, clear, and professional sppearance of all personnel, facilities and
squipment;

J. Develop, negotiate and malntaln hospitel/ambulance policies, patient “exchangs”
fpolicies, equipment exchange program, and maintain good working relations with afl
fitst responder, hospital and health care provider organizations and petsonnel;

K. Submit data and records requested including financial repotts, which are supported by
documentation or other verifiable information, as required by the COUNTY;

L. Mutual Ald & Automatic Ald Agreements — CONTRACTOR shall develop and
maintain pwiuslly beneficial support agrestents with neighboring Ambulance
Bervices, subject to approval by the BMS Agency.

SECTION 3
DEPLOYMENT

3.1_TDeployment Plan

A. Deployment Parameters - All CONTRACTOR ambulance tesponses under the terms
of this Agresment with the COUNTY shall be dispatched by COUNTYs designated
cormmudnioations center or in cempllance with agreements, policies and protocols
established by the COUNTY. Existing policies used by the CONTRACTOR can be
subslifuted as anmexes o describe their operation. Deployment plans should iiefude:

1. Specify proposed locetlons of ambulances and numbers of vehicles to be
deployed during each hour of the day and day of the weel,

2, Desoribe 24 hour and system status management strategies.

3. Describe mechanigtng to meet the demand for emetgency ambulance response

during peak periods or unexpected petiods of umusually high call volume.

Include a map identifylng propesed smbulanco station or post Jocations,

Desgorlbe the full-time and pari-time work foroe necessary to fully staff

ambulances identifiod in the deployment plans.

Describe any planned use of on-cali crews.

Deactibe any mandatory overtime reguirements

Describe how workload shafl be monitored for personnel assignad to 8-howr,

12-hour, 24-hour and 48-hour units. .

9. Describe record keeping and statistioal analyses to be used to identify and
colrect response fime performance problems,

10. Describe any other sirategies fo enhance system performance andfor
efficiency through improved doployment/redeployment practices,

o

SRSE-A

3.2 On-going Deployment PMlan Requirsments

A ourtent deployment plan shall be filed with COUNTY as part of the Reporting Requirements
shown in Exhibit B. The CONTRACTOR shall redeploy ambulances or add additional
ambulance hours if the response time pesformance standard is not met or other demographios
oxist that affect deployment change.

The CONTRACTOR will use best efforts to submit proposed permanent changes in the
deployment plan in writing to COUNTY 30 days in advance, -
Page 5 of 35
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3.3 Annual Review of Deployment

Bach year, as part of the Antval Reporting process, CONTRACTOR will review their current
Deployment Plan. The purpose of this review is to ensure that the most effective resource
deployment methodologies to satisfy the required Respomse and Operational requiremsents
identified in this Agreement ere being utilized,

SECTION 4
OPERATIONS

4,1 Response Time Standards

A. Response Time Performeance — Sysiemn response times are & key meagurement of
performance, This measuremont is the determining factor which drives the placement
and redeployment of the system’s resources throughaut the entire system,

B. Geoprapbical Responge Zores

1. Compliance with response times in this Agteement is measured by mooting
the performence criteria for a singls aggregate zone after combining the four
geographic zones below, For clarity, there i only one compliance
measurement a month. The following respotise time zones are recognized for
this Apreement.

o. Urban: All emergency calls within the San Benito County Urban Ares
identified on Map A naust be responded to in ten (10) minutes or less.

b, Rural: All emergency calls witlin the San Benito County Rural Area
identified on Map A must be responded to in thirty (30) mimtes or
less,

c. Wilderness: Al emergency calls within the San Benjto County
Wilderness identified en Map A must be responded to in ninety (90)
nnates ot legs,

d. -Wilderness (Remotel: All emergency calls within the San Benito
County Wilderness (Remote) Ares identified in Map A rtuust be
responded to-in one humdred twenty (120) minutes or less,

C. Response Time Compliance Standard - CONTRACTOR will be deemed o be in

compliance with regponse titme standards if ninety percent (90%) or more of all 9-1-1
emergency evenis in which a ground transport ambnlance artdves on scens, measured
monthiy, meet the spcciﬁod response times, For purposes of caloulating response
times, times ate measured i minutes and seconds from the time of dispatch to the
time unit arrives on soens (ot at the designated Staging Area) with wheels stopped,
E.g., “10 Mioutes” = 10m:00s; “10m:01s" is late,

D. Responge 'Times Determined -~ “Response Times” are determined by using
informatlon contained in, and reported by, COUNTY’s designated communications
center, “Response Time” is the elapsed time difference, measured in minutes and
seconds-, between “Dispatch” and “Arrival” times.

1. Each incident will be counted as o single response regar dless of the mimber of
units that respond.
Pago 6 0f 35
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The CONTRACTOR shall use its best effscts to minimize vatiations ot
fluctuations in response time performance,

B, Responge Time BExemptions — I11 some cases late responses will be excused from

response time compliance reports, Bxamples of exemptions include:

L

2

Failure by the digpatcher to give accurate location information (including
address or cross street) to responding unit;

Weather conditions which tmpair visibility or creats other unsafe driving
conditions;

Wrong address or un.leccgmzable location description. provided by the
requesting party,

Disrupted voice or radic transmission beyond the conirol of CONTRACTOR
or COUNTY s (las1gnated conmunications center;

Material change in dispatch location after the initial dispatch is recorded es
digpatched,

COUNTY’s commuuications center failure {o follow the CONTRACTOR's
written automated System Statns Managoment plan that dneoﬂy affects the
response time of the eall;

Call in which CONTRACTOR s tesponding crew believe the delay in their
timely arrival to the call was outside thelr control documented by the crew,
Unavoidable delays caused by road construction and/or closute;

Absence of units from CONTRACTOR’s San Benito County systom
deployment during time of declared disaster in contiguous county, ns
approved by the Contract Administrator; and,

10, Petiods in which the COUNTY s designated communications center computer

alded dispatch (CAD) system ia not operable and/or dispatch equipment
failure distupts the transmission recording of an incident.

Exemptions shall be considered on a case-by-caso basis. CONTRACTOR shall file u
recuest for each response time exemption on a monthly bagis with the San Benito
County BMS Agency within twenty (20) business days of the end of the previous
month. Such request shall list the date, the time, and the specific circumstances
causing the delayed response, COUNTY shall have ten (10) business days to review
and respond after which tims the report will be deemed acceptable.

Exemptions may be granted for ingtances of “move-up and cover” or “‘mutual aid”
consistent with EMS Policy and Procedure,

F. Response Time Compliatice & Iate Call Report

1,

Resnonse Tite Compliange Report ~ Within 10 business days following the
otid of sach month, COUNTY shall submit a written Response Time
Compliance Repotrt to CONTRACTOR which identifies Response Time
compliance and late calls for the previous month, Response Times are
determined by using information contalned in, and reported by the
CONTRACTOR and COUNTY”s designated communications center, Only
emergenoy cafls for service will be used to caleulate Response Time
Compiiance, See Subsection I “Rasponse Times Determined” above.
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2. Late Call Report — With ten (10) business days following the receipt of
COUNTY’s Response Time Compliance Report, CONTRACTOR shall
submit o wiftten report to the San Benito County EMS Agency identifying
sach emerpency response which did not meet response time standard, and
each failure to properly report times nevessaty to determine response time and
on-scene time,

4.2 Use of EMS Advoraft

A BMS Adroraft — The COUNTY resarves the rlght to allow BEMS Adroraft to opelate in
the Bxclusive Qperating Area for the puiose of providing air transpottation services
for both immediate and scheduled responses, Prehospital utilization of BMS Atroraft
Is based upon San Benito County EMS Agency Policies and Procedures. The
Contractor shell comply with Sen Benito Counfy BMS Agevoy Policies and
Procedures regarding the use of BMS Airoraft,

4.3 Standhy and Special Kvents

A. Standby and Spegial Bvents
1, When requestsd by a public safety agency, CONTRACTOR shall furnish

standby coverage at emergency incidents within the BOA at the request of the
ot~geent Incident Comrmander (1C), if in the opinion of the 1C, the situation
poses sighificant potential danger to the personnel of the requesting agency or
to the general public,

2. If'the sponsor of a special event requests & dedicated standby ambulance at an
event, CONTRACTOR shall enter info a separate agreement with the sponsor
for the provision of and payment for such services, On-duty 9-1-1 EMS
Systetn ambulences shall not be used for special event coverage,

3, CONTRACTOR shall not be precluded fiom performing other outside worl at
apprroved rates, such as non-emergency medical transfers,

4, Nothing herein shall excuse CONTRACTOR from satisfying its obligations
under the terms of this Agreement. Bxpense for use of dedicated system
squipment and revenues generated will be reported as described in Section & —

“Figoel Requirements.

4.4_Dispateh Requirements

A. Dispateh -~ The CONTRACTOR will be dispatohed t]nough the COUNTY’s
designated communications center,

B. Dispatch Fees — For the term of this Agreement, COUNTY agees to be financially
responsible for all EMS dispatch fees end related semces provided by COUNTY s
domgnated cotntmunications centel,

. This provision does not preclode CONTRACTOR from seeking io improve
EMS digpatch servios levels by providing such services internally or via ofher
means such as outside service contracts, Any migration of dispaich services
from COUNTY’s designaled conmunications center to another dispatch
ocatet shull be pegotinied with and pre-anthosized by COUNTY.,

C. Dispateh Perforingnee/QL  Program — Recognizing the critical importance

somnwibications plays in EMS system performance aod the CONTRACTOR s ability
Page 8 of 35
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fo fulfill its obligations, COUNTY end CONTRACTOR agree that the COUNTY s
designated communications center will have speoific perforinance standards for EMS
dispateh: that are measureble. CONTRACTOR may participate In defining these
perforancs standards, .

- Communications Bqulpment — CONTRACTOR shall provide and maintain in good

opetating condition, communication equipraent consistent with county policies and
procedures, Such commumioations - equipment shall be compatible with existing
COUNTY’s communioations center equipment, and femain so during the period of
this Agreement,

4.5 Equipment and Supplies

A, Ambulances — All ambulances used under the contract shall be Type LIL, or 11T, shall

be in good conditlon, and shall meet or exceed the current federal KKK standards at
the tline of the vehicles® original manufacture, except where such standards conflict
with Stale of Callfornia standards, i which case the state standards shall prevail, All
such ambulances shall also meet or exceed the equipment standards of the State of
California, All ambulances perfotming emergoncy response under this Agreement
will be permitted atnually by the COUNTY, As part of CONTRACTOR’s Ammual
Report, CONTRACTOR shall provide to COUNTY a complete listlng of all
ambulances (including reserve ambulances) proposed to be nsed in the performance
of the Agreament, including their license and vehicle identification numbets, and the
name and address of the lien holder, if any. Changes in the lien holder, as well ag the
transfer of ownetship, purchase, or sale of ambulances nsed under the contract shall
be reperted to the COUNTY,

CONTRACTOR shall provide a minimum of two (2) reserve ALS-ready ambulances
within the Exclusive Operating Area that are fully stocked with equipment and
suppliss af all times,

- Ambulance Bquipment and Supplics - Bach ambulance shall, atall times, maintain an

equipment and supply inventory sufficlent to meet federal, state, and local
raquirements for ALS level ambulanees, including the requirements of County EMS
Polieies and Procedurcs, CONTRACTOR shall be responsible for stocking all
expendable supplies including medicutions,

All medical equipment shall bs in good repair and in safe working order at all times,
CONTRACTOR. shall maintain, within the Exclusive Operating Area, o surplus of afl
required suppliss sufficient to sustain operations for a mirdmum of fifteen (15) days.

Contractor shall ensure that each ambulance unit utilized in tho performance of
services in the EOA under this Agreement is equipped In accordance with the
following:

1. Bach ambulance shall be equipped with emergency commmmication and
alerting devices.

2, Eech ambulencé shall be equipped with the ability to communicate at all times
(excopt where the ambulance is in n remote wildemess acea or other
tnacosssible arsa) with COUNTY s designated communications center, Bage
Hospital, fire sgencles, end public safety agencies.

Page 9 of 35
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3. Bach ambulance shall be equipped with emergenoy alerting devices capable of
bsing used to notify ambulance personnel of response need.

4, Each ambulance shall be oquipped with radic communications equipment
compatible with the COUNTY's *designated ocommunications center
equipment suificient to meet or excoed the tequirements of County Policies
and Procedures.

CONTRACTOR’s Asnuel Report to COUNTY shall include an Bquipment
Replacement Plan conslsting of, but not be linsited to, the rumber of ambulances and
2 listing of the durable equipment that is scheduled o be removed from front-line
sorvice in that year consistent with CONTRACTOR 's judgment, policiss and industry
standards.

Controlled Substances ~ CONTRACTOR shall have controlled suhstance policies
and procecures consistent with Drug  Enforcement Administration (DE4)
tequirements to govern the storage, inventory, accountability, restocking, and
procurement of controlled diagy and substances permitted by Contract Administrator
to be cartied and wiilized in the provisions of ALS by paramedics,

L. The EMS Medioal Director and Contract Administrator shall approve all
controlled substance policles and procedures,

2, Any incident of non-compliance with controlled substance policies and
procedures shall be reported immediately to the Contract Administrator,

» Safely — CONTRACTOR shall provide its personnel with all required trafning,

equipment and personal protective equipment (PPE) necessary to etsure protection
from illness or injury when responding to an emergenoy medical request.

Yehicle Maintenance Program — CONTRACTOR's vehicle maintenance progiam
shall be designed and conducted so as to achieve the highest standards of reliability
appropriate to a modern smergonoy response service,

CONTRACTOR shall maintain all ambulances, Vehicles shall be kept in excellent
working condltion at all times. Any ambulance with any deficiency that
commpromises, or may compromise its performance, shall be immediately removed
from service,

CONTRACTOR. shall submit 8 vehicle maintenance program and locations of
maintenancs services In writing to the COUNTY, Records of vehiels maintenance
shall be submitted to COUNTY s part of CONTRACTOR’s Anaual Report.

Appearance of vehicles shall be excellent, CONTRACTOR shall repair all damage to
ambulances in a timely manner,

4.6 IMsagter Preparedness

A, Disaster Plan — CONTRACTOR shafl have a plan for the immediate recall of

personnel to stafl units duing multi-casualty incidents, thmes of peak overload, or
declared disaster situations, This plan shell include the ability of CONTRACTOR fo
page and alert off-Culy personnel. CONTRACTOR shall participate in training

Page 10 of 35



—
e B Lo [ = e B o A L e

o o e e Tl Y Ty AP SR
O L o G B = O MO 00 w3 Oh L I Y R ke

27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48 I
49
50

programs and exercises designed to upgrade, evalvals, and maintain readiness of the
system’s disaster and multl-cagvalty response system, -

To the extent that CONTRACTOR hag units available, but consistent with ity primary
responsibility to provide ambulance and emergency medical services in the Exclusive
Operating Area, CONTRACTOR, with COUNTY approval, shall tender immediate
“Instant aid” and “mutuel aid” to those providers of emergency medioal services
operating wilthin adjacent areas in order to ensure thet timely emergency medical
services are rendered to persons in tived of snch services within those aress,
B. Disaster Planning — CONTRACTOR. shall actively participate with COUNTY in
dissater planning. CONTRACTOR. shail designate a representative who shall
regulatly attend meetings and shall be the liaison for disaster activities with the
COUNTY and with cother ageacies. CONTRACTOR shall provide field personne]
and transport resourcas for partloipation in any county disaster deill in which the
County Emergancy Operations Plan or Multi-Casualiy Inoident Plan is tested.

C. Disaster Response — If a disaster declaration is made, COUNTY inay suspend norma]
operations and CONTRACTOR shall respond in accordance with the Bmergency
Operations Plan, The following provisions may apply, as determined by COUNTY,
during exd after a disaster:

1. During such periods CONTRACTOR may be released, at the discretion of
COUNTY, from response time performance reqguirements for all responses,
At the scens of such disssier, CONTRACTOR. personnel shall perform in
accordance with the county BEmergency Operations Plan,

2. When disaster response hag been terminated, CONTRACTOR. shall resume
normal operations as rapidly as is practical considering exhaustion persotnel,
need for restocking and other relevant considerations and shall keep County
informed of factors that limit CONTRACTOR’s ability to resutne notmal

" cperations, _

3. Dusing the course of a divsaster, CONTRACTOR shall use its best efforts to
maiutain emergency service throughowt the EOA and shall suspend or ration
nof-emetgency transport work ag necessaty.

4, COUNTY shall assist CONTRACTOR in seeking reimbursement for its costs
for any disaster relief monies. Such assistance shall be limited to processing
claims for retmbussement equal to 100% of the direct cost of the services, or
the allowable standby chargs provided for herein, whichever is greater.
COUNTY shall have no financial responsibility for these cost or charges other
than o provide assistance in processing the claim(g) for payment,

4,7 System Committeo Participation .

CONTRACTOR. shall designate approprinte personnel to participate in commiltees that have a
direct impact on Emergency Medical Services for COUNTY,

4.8 Community Fdueation/Prevention

CONTRACTOR. shall patticipate in the EMS system’s public education and information

program including press relations, explanations regarding rates, regulations and system

Pape 11035
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operations, Iocreasing  public  awareness and knowledge of the EMS system,
injuryfmortality/morbidity preventionfreduction, and general heatth and safety promotion,

CONTRACGTOR. is oncouraged o offer a variety of publio education programs, including, bui
not limited to, BMS system uge, Laypetson CPR, disaster preparedness, injury prevention, seat
belt and helmet use, and infant/child car seats. Other apptopriate sctivities might inchude blood
presaure soreening, speaking to community groups, and programs for schoo! children and
adolescents. CONTRACTOR shall work collaboratively with other public safety and BEMS
related groups such as the American Heeart Assoclation, the American Red Crogs, and health core
o1ganizations to plan and provide public education programs.

As part of the Annual Report, CONTRACTOR shall provide COUNTY & repost outlining all
communily educution activitles over the preceding twslve (12) mondh period.

SECTION &8
PERSONNEL

51 Clinical pnd Staffing Standards

COUNTY expects that the provision of emergency ambulance setvices shall conform to fhe
highest professional standards and shall comply with all applicable state laws and regulations,
and County EMS Folicies, Procedures and Field ‘Treatment Guidelines, All persons employed
by CONTRACTOR. in the performance of work under this contract shall be competent and
holders of appropriate and cutrently valid certificates/licenses/accreditations in their Tespective
trade or profession, CONTRACTOR shall be held accountable for ensuting that at all times its
employees maintain current and valid credentials including state and local BMS Apgency-issued
BMT certification, paramedic licensure and county accreditation as well as its employees’
performance and actions, -

Patient privacy and confidentiality shall bo peotected. Employees shall not disclose patient
medical information to any person not providing medical care to the patient.

A, Ambulance Staffing — CONTRACTOR. shall, at all times, staff each ambulance with
iwo persons; et least one of whom shall be licensed as o paramedic in the State of
California and accredited ir: San Benito County; and the second of whom shall be
cortified at the level of EMT or higher as defined in the California Hoalth and Safety
Code and the California Cods of Regulations,

B. Management and Supervision : :
1. CONTRACTOR shall provide the management personnel necessary to

administer and overses all aspects of emetgency ambulance service including
oversight of subcontracts,

2. There will be 2 minftmmim of one (1) Field Supervisor or histher designee, or a
management repregentative on duty within the Bxclusive Operating Area at all
times, The supervisor will manage CONTRACTOR's possonnel, ambulance
deployment and operations and will be available as a resotroe,

3. The supervisor will mainiain close contact with on-duty superyisory personnel
at COUNTY s designated communications conter and the first responder
agencies whenevor necegsety,

4, In addition to responding to the needs of the CONTRACTOR, the superyiso:

* shall immediately (except whore the supervisor may be on a eall already)
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. In-Seryice Trainin

tespond at all times to any request by the COUNTY or public safsty personnel
from the BOA and shall be authorized to act on bebalf of the CONTRACTOR,

C. Requited Licenses & Cetfifications — CONTRACTOR shall follow San Benito

County EMS policles and procedures regarding the licensure, certification and
accreditation requirements of its employees who aro eligible to work in the Cownty,

. Annual Infrequently Used Skills Training -~ Patamedios accredited in the county shall

regularly practice skills and use of mediations listed in the COUNTY’s scope of
practice for paramedic, priox to performing these skills on patients in the field setting,
Additionally, EMT’s employed by CONTRACTOR shall participate in the practics
and training sessions. Annually the Prehospital Advisory Commiitee (PAC) approves
a list of infrequently used skills that are to be refreshed. A minitonm of four (4) houts
oaoh yeat shall be allocated for each paramedio and EMT to refresh infrequently used
skills identiffed by PAC. CONTRACTOR shall be tesponsible for conducting the
srual Infrequently Used Skills trafning session, to be held each January of the
coniract year, and ensure that paramedics and EMT’s assighed to ALS ambulances
cornplete thls required training,

. Driemtation of New Personnel — CONTRACTOCR shall ensure that field personnel are

propetly oriented befors being assighed to respond to emergency medioal tequesis.
The orientation shall include, at & minimm, the following:

1. BMS system overview:

2. BMS Polictas and Procedures;

3. Radio communications with and between the CONTRACTOR, Base Hospital,
receiving hospitals, and COUNTY’s designated communications center;

4. Map reading skills (including key landmarks), routes to hospitals and other.

major receiving facilities, emergency response areay within the county and in
surreunding areas; and

5. Ambulance cquipment utilization and meintenance, in addition fo
CONTRACTOR s policies and precedures,

CONTRACTOR shall submit an Bployee Orientation Progtam for approval by the
Coniraet Administrator, CONTRACTOR. shall notify Contract Admindstrator in
writitg of any changes made to the Progratn and will submit, as patt of Conlractor’s
Anmual Report, & teport listing all vew employee orientation sctivities for the
preceding twelve (12) months,

Jontinuing Bduogtion and Driver Training — CONTRACTOR
shall bave a program for ensuring personnel ate prepared to respond to cmergency
requosts through in-service training, continuing education (CE) and driver training,
As part of the Annual Repert, according, to Exhibit C, CONTRACTOR list offerings
during the previous year,

. Preparation Ffor Muld-Casualty Incident {IMCTD Responge — CONTRACTOR shall

ensure that all anbulance parsonnel/supervisory staff are trained and prepared to
agsume their respective roles and responsibllities wnder COUNTY EMS MCI Plan as
well as the COUNTY's Emergonoy Operations Plan, ‘While responding to a declarsd
MCI, CONTRACTOR s personnel shall perform as part of the Incident Command
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System (ICS) struoture and in accordance with Standardized Bmetgency Meanagemen
Systern (SEMS) legislation,

County will provide the current MCI Plan to CONTRACTOR. and will notify
CONTRACTOR of changes to the plan as they ocour,

5.2 Compensation/Working Conditlons for Ambulance Persennel

A, Work Schedules and Conditions — CONTRACTOR. shall utilize reasonable work

schedules and shift assignments to provide reasonable worling conditions for ambulance
personnel, CONTRACTOR shall ensure that ambulance personne! working extended
shifts, part tite jobs, voluntaty or mandatory overtithe, are not fatigued to an extent
which might impair thelr judgment or motor skills, CONTRACTOR shall detmonstrate
that these personnel ars provided sufficient rest perfody to ensure that personned remain
alert and well rested during wotk periods. As part of CONTRACTOR's Annual Report,
CONTRACTOR shall submit an employee tutnover report to the COUNTY,

Compensation/Frings Benefits ~ COUNTY expects CONTRACTOR o provide
veasonable compensation and benefits in order to atiract and retain expetienced and
highly cualified personnel. Wages and benefits for personnel shall be in accordance with
the schedule in the union agreement. COUNTY encourages CONTRACTOR to establish
cleative programs that result {n successful rectuitment and retention of persomnel,
CONTRACTOR shall demonstrats, initially and throughout the term of Contract, that the
compensatiot program provides the ircentive (o attract and retain skilled and motivated
employees,

. New Buployee Recruitment and Screening Process — CONTRACTOR shall operate ad

aggreasive, stringent, and comprehensive program of personnel recruitment and sereening
desipned to attract and select field personnel,

Employse Records — CONTRACTOR shall maintain cutrent records related to their
einployees’ paramedic state licensure and county acereditation and BMT gertification.

On a quarierly basiy, CONTRACTOR shall provide COUNTY with a st of paramedics
and BMT’s currently employed by the CONTRACTOR, Information shall include, hut
not be limifed to; :

Name, address, telophone humber;

“alifornia Paramedie license number and expiration date;
ACLS exph atfon date;
PALS expiration date;
BLS CPR (AHA “Healtheare Provider” or equivalent) expiration date;
BMT certification number and expiration date; and
Govornment-Tssued Identifioation.

PR i i o

Information necessary to keep this list current shall be updated at least quarterly conslstent
with the ongoing teporting schedule in Bxhibit C,

Papge 14 0135



et e

— .
L B U IR oS RE S B R N R B O

11
12
13
14

15 .

16
17
18
i9
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

.39

4¢
4]
432,
43
44
45
46
a7
48
49
50
51

B. Critloal Tncident Stress Debriefing (CISD) — The natire of work in emergency medioal
setvices produces strese in providers. COUNTY prefers o CISD program that is
integraled with programs wused by other COUNTY mehospital petsonnel.
CONTRACTOR. shall maintain a Critical Inoident Stress Debriefing program and an on.
going stress reduction program for its employees,

5.3 Safoty and Infection Control

A. CONTRACTOR asserts that it is in compliance with applicable Cal/OSHA guidelines
for safety and infection control, ineluding bloodborne pathogens, and that thete ate ho
enforcement actions, litigatlon, or other legaf or regulatory proceedings in progress or
being brought againgt CONTRACTOR as a result of non-compliance with such

guidelines, CONTRACTOR agrees to notify COUNTY imumediafely should the status

of any of the asgertions in this paragraph change or come into question.

B. CONTRACTOR shall, upon request, furnish documentation satisfactory to
COUNTY’s Health Officer, of the absence of fubercuilosis disease for any employes
or velunteer who provides services under this Agreement,

C. CONTRACTOR shall, upon request, furnish COUNTY a copy of their
Communicable Digease Policy and any changes to that policy throughout the term of
this Agreemen, ‘

SECTION ¢
QUALITY/PERFORMANCE

6.1 _Continuous Quality Improvement Program

A. CQI Program — CONTRACTOR shall establish a comprehensive Continnous Quality
Improvement (CQY) Program and shall be approved by COUNTY, CONTRACTOR’s
CQI Program. shall be dssigned to interface with COUNTY"s evolving CQI Program
and shall include participation In BMS Systemrclated COQI  activities.
CONTRACTOR’s CQIL Program shall be an organized, coordinated and
multidisciplivacy approach to the assessment of prebospital emergensy medical
response and patlent care for the purpose of improving patient care service and
tortality snd morbidity outeotnes. The CQI Program should not be limited to clinical

functions alone. For example, response times should be addressed within the prograin
a5 well as matters such as euatomer sutveys and complaints, The program should
include methods (o measure performance, identify areas for improvement, and how
such Improvements can be implemented and then evaluated, The program shall
desoribe customer services praclices, including how customer satisfaction is
determined end how customer itiquiries or complaints are handled.

As pert of CONTRACTOR's Annual Repost, CONTRACTOR shall submit an updats
to the COUNTY to show compliance with thelr approved CQI Program and any
identified ateas of its opetations which require haprovement.

B. Climeal & Fducetion Services (CES) Cogrdinator — CONTRACTOR will c:mplby a

CES Coordinetor to mansge qualily improvement and training programs, The CES
Coordinator or his/her designeo will be the key clinical llaison to the San Benito
County EMS System, working with first responder aponcles and COUNTY
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cotumittess to ensure system clinical excellence, The CES Coordinator or his/her
desighee will be responsible for the coordination and execution of all clinical
education and training programs for CONTRACTOR,

C. Inquiries and Complaints — CONTRACTOR. -shall provide prompt response and
follow-up to all inquiries and complaints, regardless of the source, '

D. Inusual Qocuirences and Copiplalnts -~ CONTRACTOR shall complete a report to
the Coniract Administrator with 48 hours by all parties involved in an unusual clinical
ocouttence as per County Policy, CONTRACTOR shall immediately notify the
Contract Adminisirator of potential violations of the California Health and Safety
Code, California Code of Regulations, Title 22, or local EMS Agency Policies,

CONTRACTOR  shall maintain 4 database of nop-clinical  unusual
ocourtences/complaints including tracklug, tending and resolution, ANl billing
commplaints will also be included in the database, CONTRACTOR shall provide a
report {o comiract Administrator of all pon-clinical complainis consistent with the
quartetly report sehedule in Exhibit C. Clinosl unusual ocourrences/complaints and
non-clinical unsual ocetarences will be traclkced separately.

SECTION 7
DATA AND REPORTING

7.1 Tlectronic EMS Data Svstent Havdware and Software

CONTRACTOR shall utilize and be fully responsible for the maintenanee of the electranic EMS
data gystem Including all related software and hardware,

7.2_Tlectronic KVIS Data Svstem Use and Reporting Responsibilities

The COUNTY approved eloctronic EMS data system shall be used for creating Patient Care
Reports (PCRs), documentation of patient medical records and outcomes, Continuous Quality
Improvement Program, BMS Systom data, and for reporting aggrogate data as specified in the
California Health and Safety Code and California Code of Regulations, ‘Title 22.

The ceutral repository for EMS data shall be at the EMS Agency office. Rocords comtalned
within the database shall be secure and confidential. Access to actual database records shall be
restricted to select entities (s.g. EMS program etaff, CONTRACTOR’s CQI desipuated
personnel),

7.3_Prehospital Care Reporis

CONTRACTOR, shall complee approptiate documentation and Prehospltal Care Reports
according to County BEMS Agency Policy -and Procedure, The COUNTY will provide
CONTRACTOR with any proposed changes to the County EMS Policy and Procedures thirty
{30) days before implementation, If such proposed changes would create an adverse Financial
impact upon CONTRACTOR, CONTRACTOR and COUNTY agres to negotiate in pood faith a
revision. to the fee struetire accordingly.
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74 Audits and Inspeciions

At any time during nermal business hours, and as often as may reagsonable be desmed necessary,
COUNTY’s representatives, including BEMS Agency representstives and the EMS Medical
Director, may observe CONTRACTOR s operations, Additionally, CONTRACTOR shall make
available (within a reasonable (imeframe and advance written notice) for their examination and
audit all contracts (including union contracts), invoices, materials, payrolls, inventory records,
rocords of personnel (with the exception of confidential persotmel records), daily logs, conditions
of emaployment, excetpis of transcripts from such records, and other data related to all matters
covered by thig Agreement.

Congistent with, applicable law and CONTRACTOR’S polictes, COUNTY represaniatives, ey,
at any time, and without notification, directly observe CONTRACTORs operation, ride as “third
person’” on any of the CONTRACTOR s ambulance units, provided however, that in exercising
this right to inspection and cbservation, such representatives shall conduet theraselves in a
professional and courtecus manver, shall not interfere in any way with CONTRACTOR’s

employses in the performance of thefr duties, and shall, at all times, be respectful of

CONTRACTOR's amployet/employoee relationship,

COUNTY s right to cbserve and inspect CONTRACTOR’s business office operations or records

shall be restricted to normal business hours, except as provided above.

7.5 EHealth lxlsilrﬁnce Portability and Accountability Act of 1996, Public Law 104191

Duzing the term of this Agreement, each parfy may receive from the ofher party, or may receive
or creats on behalf of fhe other party, certein confidential hoalth or medical information
(Protected Fealth Fnformation “PHI”, as finther defined below). This PHI is subject to protection
under state and/or federal law, including the Health Thsurance Portability and Accountability Act
of 1996, Public Law 104-191 (HIFAA) und reguiations promnilgated theceunder by the U8,
Department of Health and Human Ssrvices (HIPAA Regulations). Hach party represents that it
hag in place policies end procedures thet will adequately safeguard any PHT it receives or cieaies,
and each party specifically agrees to safeguard and protect the confidentiality of Protected Health
Information consistent with applicable law. Without miting the generality of the foregoing,
each party agroes that it shiall have in place all policies and procedures required to comply with
HIPAA and the FIPAA Regulations prior to the date on which such compliance is required,
CONTRACTOR shall require subcontractors to gbide by the requirements of this section,

For pur poses of this section, Protocted Health Information means any information, whether oral
or recorded in amy form or medivm: (a) that telates to the past, present or futwe physical or
mental health condition of au individual; the provigion of health care to any individual; or the
past, present or future payment for the provision of health care to an individual, and (b) that
identifies the individual or with respect to which thete is a reasonsble basis to believe the
information can be used to identify the individual. This section shall be interpreted in a manner
consistent with HIPAA, the HIPAA Regulations and other state or federal laws applicable to
PHL
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SECTION 8

ADMINISTRATIVE REQUIREMENTS

8.1 Performance Security .

Prior to commencement of operations under the terms snd conditions of this Agresment,
CONTRACTOR shell obtain and maintain throughout the term of the contract, Performarce
Security in the amount of $500,000 in one of the following methods acceptable to the COUNTY,

A, A performance bond issued by en admiited surety licensed in the State of California
acceptable to COUNTY, provide that the language of.such performance bond ghall
recognize and accept the contract’s raquirements for immediate release of funds to
COUNTY upon determination by COUNTY that CONTRACTOR is in major breach
and that the natwe of the breach is such that the public health and safety are
endangered, and recognizing that any legal dispute by CONTRACTOR or the
bonding compary shall be initiated and resolved only after release of the performance
seoutity fands to COUNTY; o

B. An irrevocable lettér of credlt fssued by a bank or otler financial instltution in a form
acoeptable to COUNTY which shall recognize and accept the contract’s requirements
for immediate payment of funds to COUNTY upon determination by COUNTY that
CONTRACTOR is in major breach and that the nature of the breach is such that the
public health and safoty are endangered, and recognizing that any lepal dispute by the
CONTRACTOR. ot the creditor shall be initiated and resolved only after relense of
the performance security funds to COUNTY; or

C. A combination of the above methods that is determined acceptablo by COUNTY,

The performance bond or irrevocable letter, of credit farnished by CONTRACTOR in fulfillment
of this requirement shall provide that such bond ot letfer of credit shall not be canceled for any
reagon except upan thirty (30) calendar days written notice to COUNTY of the intention o
cancel said bond or letter of credit. CONTRACTOR shall, riot later than twenty (20) days
following the commencement of the thirty-day notice period, provide COUNTY with
replacernent security it a form acceptables to COUNTY, In the event that the guarantor/surety is
placed into liquidetion or comservatorship proceedings, CONTRACTOR shall provide
replacement security aceeptable to COUNTY within twenty (20) days of such occurrence,

The following shall be the conditions befors the COUNTY may draw oo the performance
security: (a) the COUNTY declares CONTRACTOR in Major Breach; (b) the CONTRACTOR
falls to cure the Major Breach within thirty (30) days; and (c) the COUNTY terminates the
Agreement.

8.2 Ipsurance

CONTRACTOR, at its sole cost and expense, for the full term of this Agresment (and any
extensions thereof), shall obtain and maintaia at minimum compliance with all of the following
insutance covesage(s) and requirements. Such inswance shall be peimaty covetage and
COUNTY shall not sonitibute to it, If CONTRACTOR, wtilizes one or more subconiractoss in the
petformance of this Agresment, CONTRACTOR ghall obtain and maintain Independent
CONTRACTORs Insurance for each subcontractor employed or otherwise provide evidence of
insurance coverage for each suhoontractor equivalent to thm required of CONTRACTOR in this
Agresment,
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A, Types of Insuradce and Minimum Limits

1. Worker's Compensation in the minimum statutorily required coverage
amounts, _

2, Automobile Liability Insurance for each of CONTRACTOR's vehioles usad
in the performance of this Agreoment, including owned, non-owned (o.g.
owned by CONTRACTOR’s employees), leased or hired vehicles, in the
minimut amount of $1,000,000 combined single limit per ocourrence for
bodily injury and property damage with a $10,000,000 umbrella policy.

3. Compeebensive or Commerciel General Liability Insurance coverage in the
minimum emount of $1,000,000 combined single limit, with a $10,000,000
umbrella policy, including coverage for: (a) bodily injury, (b) personal injuty,
(c) broad foom property damage, (d) contractual liability, and (e) cross-
liability,

4. Professlonal Liability Insurance in the minimum emount of $1,000,000
combined single limit with & $10,000,000 umbrella policy.

8.3 Business Office, Billing and Collection Sysfem

CONTRACTOCR shall utilize a billing and collections system that is well-documented and easy
to audit, which minimizes the effort requu ed to obialn refmbursement from third party sources
for which they may be eligible, and is capable of electronically filing Medicate and Medi-Cal
billing ¢laims,

_S..E_QI_I_O_N_.E
FISCAL REQUIREMENTS

9.1 General Provisions

A,

E.

As compsnsgtion for services, labor, equipment, supplies and materials furnished
under this Agreement, CONTRACTOR shall collect rovenues as permitted in this
section,

All reparts provided by CONTRACTOR shall be in accordance with generally
acoepted acocunting principles and be based on an acctual system,

For reporting purposes rolative to this Agreement, COUNTY will recognize
CONTRACTOR s Fiscal Yoar of Januwary | through December 31,

CONTRACTOR shall maintain copies of all financial statements, records and
recoipis that support and identify operations for a minimum of five (5) years from the
end of the reporting period to which they pertain, CONTRACTOR will pmwde
COUNTY or their designee access to all records for analytical purposes,

Definitions and formulas pertinent to this section are found in Bxhibit F,

9.2 _Billing and Colleetions

A,

CONTRACTOR Hxelugive Right to Bill - CONTRACTOR shall be solely entitled to
perform and be responsible for performing billing of patients and third-party payors
for setvices provided hereundsr, COUNTY shall not bill or petmit any other party fo
bill patients or third-party payors for services, including but not limited to tranaport,

Page 19 of 35



MO0 -3 O A D L B e

42

first response or dispateh services provided in connection with an etnergency call.
CONTRACTOR. shall comply with all applicable laws governing billing and
collection, including but not limited to laws and regulations applicable fo patients
eovered by Medicare, Medicald, Tricare and other public or private reimbursement
programs,

B. Ratey - CONTRACTOR shall further nomply with the rate requirements set forth by
the COUNTY in Kxhibit D, CONTRACTOR shall only chatge the rates set forth in
Fxhibit 1 fo patients and third party-payors. Purther, CONTRACTOR shall not
discount its rates or collect a rate less than the rates set forth in Exhibit D (except
where required by law, eg, Medicare or Medicaid or where a patient meets
CONTRACTOR’s Compassionate Care policy), Notwithstanding any other provision
of this Agreement, because this Agreement requires the CONTRACTOR to respond
at the ALS level to all emergency calls, the CONTRACTOR shall bill the ALS rato
except whete required by law, e.p., Medicare or Medicaid,

C. Regular apd Ordinary Rate Increase — A regular and ordinary rete increase will be
made o January 1% of each contract year (the first increase will be January 1, 2015).
County sheil grant inoreases sullicient to meet the approved projected expenses plus
profit (see 9.3.A, below) or will provide other telief to CONTRACTOR.

D, Medioare — CONTRACTOR. shall acespt Medicare and Medi-Cal assignment.

93 Rate Increase

A. The Buse Rale, Emergency Rate, Oxygen Rate and Mileage Rats set forth in Exhibit
D will routinely be increased on January 1% of each contract year to adjust for
inflation, No later than sizty (60) days prior to each adjusiment date, the
CONTRACTOR. tupy request Contract Administrator to inctease the rates, The rate
increases shali be the greater of the following percentages:

L, 3 percent divided by the average collection rate from the current year in San
Benito County.

2. Percentage calculated from the following Consumer Price Index (CPT) factots
divided by the County’s average collection rate from the cnrrent yoar,
Depariment of Labor, Bureau of Labor Statistics CPI as of the previous twelve
(12) month period for which published figures are then available for San
Franeisco-Oakland-San Jose:

(i) 2 percent of the CP1 — Transpertation Index
(i) 81 percent of the CPL -~ Medical Care Index
{iii) 16 pexcent of the CPI — All Ttern Index

Any rate increase maide under this provision shall be approved in writing by Contract

Administrator for iplementation and, when so ﬂppmvad shall be considered as an
amendment to this Agresment,

Papge 20 of 35




1
2
3
4
5
6
7
8

9.

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
3
32
33

34

35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51

B, Bxtreordinary Rate Ingrease — The Contract Administrator may approve an

exttavrdinery rate increage to the Bese Rate, Hmergonoy Rate, Oxygen Rato and
Miloape Rate set forth in Exhibit D if determined to be reasonable for the following
reasons

L. The CONTRACTOR determines actual or reasonable projected substantial
financial hardship as a result of factors beyond s reasonable control,
provided that the COUNTY will have the right to review and/or audit any
books, medical billing accounts, medical records, productivity reports or
finenoial records of the CONTRACTOR as it deems necessary to verify such
hardship, ot;

2. Changes in government third-party payor programs that result in significant
reduction in revenues for services rendered,

9.4 Profit
A, Anmual Profit — CONTRACTOR s annuel profit will he capped at cight (8) percent of

net revermie, I revennes éxcoed this cap, & revisw of CONTRACTOR s foo schedule
will be implemented by the Coniract Administeator,

9.5 TReporting Responsibilities

A. Apnual Budget — By Februaty 1 of each year and consistent with the timeline shown

in. Exhibit E, CONTRACTOR will submit an Annual Budget including & capital-
spending plan and a schedule of depreciation for all fixed assets.

- Quartetly, Reports - Before the end of the following month of each gquartet aod

consistent with the timeline shown in Exhibit B, CONTRACTOR shall submit a

quarterly teport of revenue and expecditure fotals by account and also submit g -

quarterly schodule of gross charges and payments received by payor group in a
format approved by COUNTY., -

s Yoar-Find Fipancial Report ~ Within 120-days of the close of CONTRACTOR s

fiscal year, the CONTRAGTCR shall submit to COUNTY:

I An anoual statement of reveiue and cxpenditure totals by account in
accordance with the chart of accounts and reimbutsement terms of this
Agreement, COUNTY recognizes thet the annual statement of revenue and
expenditures will be an intemally prepared system statement and will not be
andited. However, the COUNTY teserves the  right to  request
CONTRACTOR to provide audited financial statements, Fxpenses to provide
andited financlal statements shall be shared equally, i.e,, 50% / 50%, between
CONTRACTOR and COUNTY, If the cost to perform an audited financial
statement would create an adverse financial impact upon CONTRACTOR,
CONTRACTOR and the COUNTY agree to negotiate in good falth a revision
to the fee structure accordingly. '
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2. Additionat information to include:

B CONTRACTOR’s general ledger for local operations,

b, Accounts receivable activity, patlent billings and detailed support for
all adjustments and write-offs,

¢. Detalled Information end support documentation for all financial
feports,

d, Detalled activily and accounting information and supporting
documentation for any revenue genersted by personnel and equipment
expensed in this Agreement,

D. Audifed Financial Statements — CONTRACTOR will proilide audited financial

staterments with 120 days of any such request.

SECTION 10
GENERAL CONTRACT REQUIREMENTS

10.1 Conteact Terminafion
A, Terminetion by Mutual Agresment, - Beginnlng in April 2015, and every April-

therealter for the duration of this confract, COUNTY and CONTRACTOR shall meet
to review the ferms of the contract snd the scope of service, The purpose of the
mecting shall be to disouss any adjustments or modifications fo the contract necessary

to meet the needs of the COUNTY and CONTRACTOR., If COUNTY end |

CONTRACTOR cannot reach en egreement on a requested modification either party
may termingte the conbract by glving six (6) months advance written notice pursuant
to the provisions of Section 1,5,

. Tetrnination For Cause — COUNTY may ferminate this Agreement in the svent of

any Major Breach by CONTRACTOR ns defined below. As a condition precadent to
termination by COUNTY, COUNTY shall provide CONTRACTOR with no less than
thivty (30) days advanced written notice citing, with specificity, the basis for the
Mzjor Breach (the *Breach Notice™), In the event CONTRACTOR. shall bave cured
the Majot Breach. within such thitty (30) day poriod, or such longer petiod as may be
specified in the Breach Notics, this Agresment shall remain in full force and effsct,
In the event COUNTY reasonably deems CONTRACTOR to remain in Major Breach
as of the end of the notice perlod specified in the Breach Notics, COUNTY shall
provids CONTRACTOR with a netieo of termination (“Termination, Notice™) sefting
forth the specific reasons COUNTY believes contractor remains in Major Breach and
the effective date of termination (“Termination Date”), which shall be no less than
thitty (30} days from the date of the Termivation Notice,

“Major Breach” shall by defined as;

1. Feilure of CONTRACTOR. to operate its ambulaness and emergency medical
setvices program in a manner which enables COUNTY and CONTRACTOR
to remain in substantial compliance with the requirements of federal, stale,
and local laws, rules and regulations,

2. ‘Willful matorial falsification of information supplied by CONTRACTOR in
{ts proposal and during the conaideration, implementation, and subsequent
operation of its ambulance and emergency medicsl setvices program,
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inchuding, but not lmitsd to dispatoh data, patient reporting data, and response
time performance data, as related o the Agreement,

3, Chronle or persistent failure of CONTRACTOR’s employees to conduct
themselves in a professional and conrteous manner whers reasonable remedial
action hasg not been taken by CONTRACTOR.

4, Fallure to comply with response time petformance requiremnsnts for three
conseoutive months, or for eny four months in a ealendar year, For efatlty and
putposes of caleulating a major breach, the urban, ruwal, wilderness and
wilderness/remote zone shell be combined and aggregated into & singls zone.

5. Pailure to substantially and consistently meet or exceed the various clinical
and staffing standards requited herein and accepted by the COUNTY;

6. Pailure to participate i the ostablished Continuous Quality Improvement
program of the San Benito County EMS Agency, including , but not limited to
investigation of incidents and implementing prescribod corrective actions;

7. Failute to tosintaln equipment or vehicles o accordance with good
meintenance practices, or to replace equipment or vehicles in accordance with
CONTRACTOR's submitied and accepted equipment replacement policy,
exeept when extended vse of such equipraent is approved by COUNTY as
provided for herein;

8, Chronie or persistent failure to correct or comply with conditions stipulated by
COUNTY;

9, Fallure of CONTRACTOR to cooperaie with and assist COUNTY in the
investigation or correction of the terms of this Agreement;

10, Pailure to assist in the orderly transition, or scaling down of services upon the
end of the Exclusive Operating Area agreement if 2 subsequent BOA
agroement with CONTRACTOR i not awarded,

11, Failure to maintain in force fhroughout the tetm of this Agreement, including
any extensions therecf, the insmurance coverage required herein;

12, Failure to maintain in force throughout the term of this Agresment, including
any vxlensions thereof, the performance security requirements as specified
herein;

13, Any other willfu] acts or omissions of CONTRACTOR that endanger the
public health and safety; and

14. Repeated failure fo prepare and submit the required Year Bnd Finanofal
Report, or requestsd independent aundit without writien notice,

C. Declarziion of Major Breach — If the County Board of Supetvisots determines that a

Major Breach has ocoruted and CONTRACTOR failed to cure the Major Breach, and
that the nature of the breach is, in COUNTY's reasonable opinion, such that the
breach conslitutes a serious and immediate fhreat to public health and safety, and after
CONTRACTOR has been given notice and reasonable opporfunity to correct such
deficiency, CONTRACTOR shall cooperate completely and immediately with
COUNTY to effect a prompt and orderly takeover or replacement by COUNTY of
CONTRACTOR s San Benito County operations,

. Dispute After Takeovet/Replacement — Such takeover/teplacement shall be effected -

within 72 hours (or such other period of time as the COUNTY deems appropriate
utdet the ofreumstances} afier finding of Majot Bteach hy the County Board of
Supervisors meeting the criteria for takeover/replacement, CONTRACTOR shall not
be prohibited from digputing any such finding of such breach throngly litigation,
provided, however, that such litigation shall not have the effect of delaying, in any
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way, the immediate takeover/replacement of opetations by COUNTY. Neither shall
such digpute by the CONTRACTOR delay COUNTY"s acocess to CONTRACTOR's
performance security.

Any [egal dispute concerning a finding of breach shall be initiated only after the
emergency takeover/replacement has been completed. CONTRACTOR s coopetation
with, and full support of, such emergency takeover/teplavement process, as well as
the immediate refease of performance security funds to COUNTY, shall not be
construed as acceptance by CONTRACTOR of the finding of Major Breach, and
shall not fn any way jecpardize CONTRACTORs right to.recovery should a court
later determine that the declaration of Major Breach was in etror, However, failute on
the part of CONTRACTOR {o cooperate flly with COUNTY to effect a safe and
orderly takeover/replacement of services shall itself constitute a Major Breach wnder
the taxma of this Agresment, sven if it is later determined that the original declal atlon
of Major Breash was made in error,.

Breach Not Dangerons to Public Health and Safety — If COUNTY declares
CONTRACTOR to be in Major Breach on gtounds other than performance
defteienoies dangerous to public health and safsty, CONTRACTOR may dispute
COUNTY’s claim of Major Breach prior to termination of this Agresment,

Liguidated Damages — The unique natuse of the services that are the subject of this
Agreement requires that, in the event of Major Breach of a type that endangers the
public health and safety, COUNTY must restore services immediately, and
CONTRACTOR must cooperate fully to affect the most ordetly possible
tekeoverreplacement of operations, In the event of such a takeoverfreplacement of
CONTRACTOR’s operations by COUNTY it would be difficult or impossible to
distinguish the cost to COUNTY of effecting the takeover/replacement, the cost of
cotrecting the default, the exoess operating cost to COUNTY duting an interim
period, and cost of recruiting & teplacement contractor from the normal cost fo
COUNTY that would have oceurred even if the default had not ocourred, Stwilarly, if
taleovet/replacement costs and interim opersting costs are high, it would be
impessible to determine the exlent to which such higher costs were the tesult of
CONTRACTCR’s defautt or from faulty management of COUNTY s cost during
takeover and interim operations.

Bot these teasons, this liguidaled damages provision is a faft and necessary part of
this Contract, The minimum amount of these additional costs to COUNTY (e.p., costs
in excess of those that would have been incuired by COUNTY if the default had not
occusred) could be nob less than $300,000 oven assuming COUNTY’s
takeovet/replacemont management team is fully competent to manage the previously
contracted funciions.

Therefore, in the event of such a declared Major Breach, CONTRACTOR, shall pay
COUNTY liquidated damages i the amount of $300,000.

County Responsibilities — In the event of termination, COUNTY shall be responsible

for complying with all Taws, if any, respecting reduction or termination of preliospital
medical services,
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H. “La;me Dugk” Provisions — If CONTRACTOR faiis to win the bid in a subsequent bid

cyols, COUNTY shall depend upon CONTRACTOR. {o continue provision of all
setvices fequired wnder the coniract until the winning contraotor takes over
opetations. Under these cirourvstances, CONTRACTOR would, for a period of
several months, serve as a “Lame Duck”, To ensuwre continued performance fully
consistent with the requirements of the contract theoughowt any such “Lame Duck”
period, the following provisions shall apply: -

1, Throughout such ‘“Lame Duck” petiod, CONTRACTOR shall continue all

operations and support services at substantially the same levels of effort
- and performance as were in offoct prior to the award of the subsequent
contract to the subsequent winning contractor,

2, CONTRACTOR, shall make no changes in methods of operation that
could reasonably be comsidered aimed af ocutting CONTRACTOR’s
service and operating costs to maximize profits during the final stages of
the coniract, ‘

3, CONTRACTOR may reasonably hegin o prepare for transition of gervice
fo the new CONTRACTOR during the “Lame Duck® period, and the
- COUNTY shall not unreasonably withhold its approval of the outgoing
CONTRACTOR's requests io begin an orderly transition process,
including reasonable plans fo relocate staff, scale down certain inventory
itetns, efe., so long as such fransition activities do not impair the
CONTRACTORs performance during such “Lame Duck” period, and so
leng as such transition activitles ave pre-approved by COUNTY.

10.2 Indemmnification For Damages, Taxes and Contributions

Contractor shall exonerate, indetonify, defand, and hold harmless COUNTY from and agatnst:

A, Any and all claims, demands, losses, damages, defense costs, or liability of any kind

or natus which COUNTY may sustaln o incur or which may be imposed upon it for
Injury o or death of persons, or damage to property as a result of, arising out of, or in
any marner cotnected with the CONTRACTOR’s performance under the terms of
this Agreement, excepting any lisbility arising out of the sole negligence of the
COUNTY, Such indemnification includes any damago to the person(s), or property
(ies) of CONTRACTOR and third persons,

. Any and all federal, state and local taxes, charges, foss, or contributions required to

be paid with sespect to CONTRACTOR and CONTRACTOR's officers, employees
and agents engaged in the performance of this Agresment inolucing, without
limitations, unemployment insurance, social security and payroll tax withholding,

10.3 Kqual Emploviment QOpportunity
Duting and in relation to the performance of this Agreement, CONTRACTOR agrees as follows:

A, CONTRACTOR shall not discriminate agatnst any employee or applicant for

employment beczuse of race, colot, religion, national ovigin, ancestry, physical ot
mental disability, medical condition {cancer related), maital status, sexual
orlentation, age, veteran status, gender, pregnancy, or any other non-merit factor
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unreiated o job duties. Such action shall include, but not be limited to, the foliowing:
reotuitment, advertising, layoff or termination, rates of pay or othor forms of
compensation; and selection for tralning (including apprenticeship), employment,
upgrading, demotion, or transfer, The CONTRACTOR agrees to post i conspicuons
places available to employees &nd applicants for employment, notice setting forth the
provisions of this non-disorimination clause. ‘

B. CONTRACTOR shall, in all solicitations ot advertiséments for etaployees placed by
or on behall of CONTRACTOR, state that all qualified applicants will receive
consideration {or employment without regard to rage, color, religion, natlonal otigin,
ancestry, physical or mental disability, medical condition (cancer related), marital
status, gender, sexual orientation, nge, veteran status, ot any-ofher non-merit factor
unrelated fo job dutios. In addition, the CONTRACTOR shail make a good falth
offori fo oconsider minorityAwomen/disebled downed business enterprises in
CONTRACTOR's solicitation of ‘goods and services. Definitfons for
Minority/Women/Disabled Business Enterprises are available from the COUNTY,

It the event of the CONTRACTOR s non-compliance with the non-diserimination clanses of this
Agreement or with any of the said rules, regulations, or orders said CONTRACTOR may be
declared ineligible for further agreoments with COUNTY,

10,4 Independent Contractor

Lt is agreed that CONTRACTOR shall perforta as an independent contracior under fhis
Agreement, CONTRACTOR i, for all purposes arising out of this Agreement, an independent
conttactor, and shall not be deemed an employee of the COUNTY. Tt is expressly understood and
agreed that the CONTRACTOR and its employees shall in ne event be entitled to any benefits to
which COUNTY employsss are entitled, including, but not limited to, overtime, and retiroment
benefits, worker’s cotpensation benefits, end injury leave or leave benefits. The Board of
Directors/Trustees of CONTRACTOR shafl be vested with the responstbility for the
administration of the progra: to be condueted under this Agresment,

By their aignatures fo this Agreement, sach party certifics that i is his or her considersd
judgment that CONTRACTOR engaged under this Agreement is in fact an independent
canfractor,

10.5. Confidentiality of Records

CONTRACTOR. agrees that all information and records obtained in the course of providing
sarvices to COUNTY in the program shall be subject o confidentiality and disolosure provisions
of dpplicable federal and state stafuies and regulations adopted purswaut thereto.
CONTRACTOR agrees that it has 2 duty and responsibility to make available to the Contract
Administrator or hisfher designated representatives, inoluding the Auditor-Coniroller of the
County, the contents of records partaining to COUNTY which are maintained in connection with
the petformance of CONTRACTORs duties and responsibilities under this Agreement, subject
to the provisions of the hetotofire mentioned fedetal and state statutes and regylations,
COUNTY acknowledges ity dutiss and regponsibilities regarding such tecords under such
statutes and regulations,
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10.6 _Agsionment

CONTRACTOR shall not assign any interest in this Agreement, and shall not transfer any
inforost 1 the same (whether by assignment or novation), without the prior written consent of the
COUNTY thereto; provided, however, that claims for money due or to become due fo
CONTRACTOR from COUNTY under this Agreement may be assigned without such approval,
Notice of any assignmunt or transfer shall be furnished promptly to COUNTY,

10.7_Tutorest of Contravtor

CONTRACTOR covensnts that it presently has no interest, inchucing but not Hmited to, other
projects or indspendent contractots, and shall not acquire any such inferest, divect or indirect,
which would conflict in any manmer or degree with the petformance of setvices required to be
performed under this Agreement, CONTRACTOR further covenants that in the performance of
this Agreement no person having any such interest shall be employed or retained under this
Agreement, ,

10,8 Political Activities Prohibited

None of the finds, provided directly or indirscitly, under this contract shall be used for any
polifical activities to further the election or defeat of any elected offiver n the County of San
Benito. No CONTRACTOR shall utilize or allow its name to be utilized in any endorsemertt of
any candidate for elected office in San Benito County,

10.9 Lobbyin

Nong of the funds provided under this contract shall be used for publicity purposes designed to
support or defeat any legislaiion pending before the Board of Supervisors of the county to an
extent other than allowed under applicable federal tax regulations for tax exempt corporations
pursuant 1o 26 CER, Section 301 (0)(3)-1b(3).

10,10 Conformance to Reeulations

CONTRACTOR shall pefurm this Agreement in conformance with all applicable federal, state
and local tules and regulations, including applicable facility and professional licensure and/or
certifioation laws,

10,11 Conformance fo Law

This Agreement shall be construed and interpreted acoording to the laws of the State of
California, the United States of America and the ordinances of the County of San Benito,

10.12  Wonitoring

CONTRACTOR agress that COUNTY shall have the right to monitor the services provided
under this Agresment, Monitoring shall be conducted according to standards and guidelines as
sol forth by Stato and COUNTY requirements. CONTRACTOR. agress to provide COUNTY
with access fo all applicable files and records as may bo necessary to monitor the services
according to the standards or guidelines described above,
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10,13 Reports

CONTRACTOR. shall submit written repotts of operations, fiseal and other reports as requested
by COUNTY according to the tables shown in Exhibits B, C and B, The format for the content
of such reports will be developed by COUNTY in consuliation with CONTRACTOR., Reports
shall be submitted to Contract Administretor,

10,14 Ownership, Publcation, Reproduction And Use of Material

All reports, studies, informeation, data, statistics, forms designs, plans, procedures, sysiems, aad
any othet matstlal or propertivs procuced under this Agreement shall be the property of
COUNTY, No such materials or properties produced fn whole or in part under this Agreement
shall be subject fo private uss, copyrights or patent rights by CONTRACTOR in the United
States or in any other country without the express wiitfen consent of COUNTY. COUNTY shall
have unrestricted authority to publish, disclose, distribute and otherwise use copyrighits or patent
tights by CONTRACTOR In the United States or in any other country without the express
written consent of CONTRACTOR, COUNTY shall have unrestricted authority to publish,

disclose, distribute and otherwise use copyrights or patents, in whole or it part, any such reports,

studies, data, statistics, forms or other matorlals or properties produced under this Agreement,

10.15 Evaluatlon/Research

Evaluation. or tesearch involving contact with past or present recipients of services provided
under this Agreement shall be permitted with the tnformed consent of the recipient and only after
CONTRACTOR. has determined that ths vonduct of such evaluation or research will not
adversely affoct the quality of seivices provided or individual participation In services.

COUNTY reserves the right to prohibit or terminate evahuation or research activities which in its
Judgment jeopardize the quality of services or individual participation in services provided mnder
this Agreement,

10,16 Changes

COUNTY may from time to ilme request chenges in the scope of the services of
CONTRACTOR to be performsd hereunder. Such changes including any increase or decrease in
the amount of CONTRACTORs cotpensation which are mutually agreed upon by and between
COUNTY and CONTRACTOR shall be effective when incorporated in written amendments fn
fds Agreement, No alteration, amsndtnent, or modification of the termy of this Agreement shail
be valid unless executed by written amendment hereto and approved by COUNTY.

Amendments or modifications to the provisions of this Agreement, inchuding its term, may be
initisted by either patly and may be incorporated into this Agreement if it is in writing and
approved by the parties,

10.17 Retention and Audit of Records

CONTRACTOR shall retain records pertinent to this Agreement for a period of not less than five
(5) years after final payment under this Agreement or untll a final sudit report is accepted by
COUNTY, whichever occurs last. CONTRACTOR hereby agrees to be subject to the
examination and audit by the San Beusite County Auditor and Finance Director, the Auditor
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General of the State of Califoruia, fodoral auditors or the demgnee of either for a periad of five
(5) yours alter final payment under this Agreement,

10.18 Repulatory Language

A, Compllancs ~ The parties will comply in all matorial respects with all applicable

federal and state laws and regulations including, the fedetal Anti-Kickback Statute,

. Compllance Program and Code of Cendust — CONTRACTOR has made available to

sach party e copy of itg Cods of Conduet, Anti-Kickback policles and other
compliance polioies, ne may be changed fiom time-to-time, at CONTRACTOR s web
site located at www.amranet, and each patty acknowledges receipt of such
documents, CONTRACTOR. watrants that its personnel shall comply with
CONTRACTOR’s compliance policies, including training related to the Amii-
Kickback Statute. '

Non-Exclusion — Bach party represents and certifies that nelther it nor any
maciitioner who orders or provides services on ite behalf hereunder has besn
convioted of any conduct that constituies grounds for mandatory exclusion as
identified in 42 USC §1320a~7(a), Bach party further represonts and certifien that it is
not ineligible to participate in fadera! healthcare programs or in any other state or
federal government payment program, Bach party agrees that If DHHS/OIG excludes

Jt, or any of ity practitioners or employees who order ot provide services, from

participation in federal healthcare programs, the party must notify the other party
within five (5} days of knowledge of such fact, and the other parly may immediately
terminate this Agreement, unless the excluded party is a practitionor or amployee who
immediately discontinues ordering or providing services hercunder,

. Beferrals — It is not the fntent of either party that any renumeration, benefit or

privilege provided for under the Agreement shall influence or in any way be based on
the roferral or recommended referral by either party of patients to the other party or
its affiliated providers, if any, or the purchasing, leasing or ordering of any setvices
ofher thau the specific services described in this Agreement, Any payments specified
berein ars consigtent with what the partics reasonably believe to be a fair market
valuge for the services rendered.

SECTION 11

FXHIBITS

EXHIBIT TITLE

A EOA MAPS

B REPORTING REQU. [REMENTS

C SAN BENITO COUNTY RATES
D. FISCAL, TIMELINES :
B DERINITIONS
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EXHIBIT B

REPORTING REQUIREMENTS

Repori Name Period Ending Frequency Responsible | Submit To

DEPLOYMENT 30 days prior to

PLAN CHANGES | change unlegs Asneeded AMR Contract
emergency adjustment : Adminfstrator

UNUSUAL . Contract

OCCURRENCES | Within 48 hours As needed AMR, Administrator

RESPONSE TIME County’s

COMPLIANCE 10 business days after | Monthly Dispatch AMR. & EMS

REPORT end of month Center Administrator

| 10 business days

LATE CALL following receipt of Contract

REPORT Response Time - Monthly AMR Administrator
Compliance Report

EMPLOYER 30 days following

RECQRDS March 31, June 30, Quarterly AMR Contract
Sept. 30, Dec 31 Admindstrator

CQIPROGRAM Confract

ACTIVITIES December 31 Antially AMR Administiator

COMMUNITY AMR Contract

EDUCATION December 31 Annyally Administrator

CONTROLLED ) AMR.

SUBSTANCRE December 31 - Annvally Contract

COMPLIANCE Administeator

EMPLOYER Contract

TURNOVER. December 31 Annually AMR Administrator

REPORT

NEW EMPL.OYER

ORIENTATION December 31 Annpslly AMR Conlrast

ACTIVITIES Administrator

IN-SERVICE Contraoct

TRAINING December 31 Annually AMR Administrator

VEHICLE '

LIST/EQUIPMENT | December 31 Annually AMR Contract

REPLACEMENT Administrator

PLAN

VEHICLE Conlract

MAINTENANCE | December 31, Annually AMR Administrator
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Contract Adminisirator for COUNTY:
Name: __ Marcle Morow

Thle: BEMS Manager

Address; 1111 San Felipe Rd., Sults 102

Holllster, California 5023

Telephons No.: __831-838-40606

APPROVED BY GOUNTY:

C oo L
—~Mame; _ Jery Muenzer

Chair, $an Benito County Board of Suparvisors

Date; October 7, 2014,

APPROVED AS TO LEGAL FORM;
San Benito Counly Counsel

S LD
By: _Irma Valencia

Date: é’ - R/ /7}/

Ravised 7/08

Contract Administrator for CONTRACTOR:

Name: _Doug Pelrlck

Title: . General Manager

Address; 4548 A Strest
___ Marlna, Galifornia 93933

Telephone No.;_831-718-B558

Fax No,: 831-636-4037 Fax No.; 831-682-06883
SIGNATURES
APPROVED BY CONTRACTOR:

Namé:

Dovglas Petrink

Title: General Manader

Date:_G-22- /Y
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EXHIBIT C

San Benito County Rates
Base Rate $2,576,61
TFmergency $183.11
Ogygen $183,11
Miloage $ 34.66

Contractor’s cherges for ancillaries, s.g., procedures, supplies, medications, will be Contractor’s
usual and customary charges for those ancillaties as they change frotn time-to-time, Contractor
typically adjusts its ancillaries charge schedule Januery 1% but occesionally thers are niid-year
adjustments, Contractor will use best efforts to notify the Contract Administeator within thirty
(30) days of any change to usual and customary charges for encillaiies.

EXHIBIT D
Figscal Timelines
Product Period Ending Responsible Timeline to Complete
Year-End Financial December 31 " | AMR 2 months
Quarterly Reports March 31, Jone 30, ‘
September 30, - 1 month
Decentber 31 AMR
Annual Report December3] AMR Contract
Administrator
Anmual CPI Rate
Adjustment Fargaey 1 County Fer Contract
EXHIBIT E
Definitions

Advanced Life Support (ALS)

Special services designed to proyids definitive prohospital
emergency medical oare ag defined in California Health and
Safety Code 179752

Advanced Life Support (ALS) |

Ambulance

An ambulanes that hes the minimun, one paramedic and one
EMT g3 defined in California Health and Safety Cades 1797.80
and 1797.84 and. equipment to provide ALS gervice to patients

ALS Response Time (ART)

The messurement of time lapsed from the hour, minute and
socond the call {s dispatched by the County’s designated
dispatch center to the hour, minute and second of the arrival of a
paramedic on the scene, regardless of whether the paramedic is
employed by the Countractor, Response Times are determined by
usitg information contained in, and reported by, the County’s
designatec. dispatoh center in the Response Time Compliance
Revori

Ambulance Any vehicle specifically oonstructed, modified or equippad and
uged for tranaporting sick, injured, convalescent, infirmed or
otherwlge incapacitated person,

Annual Report Contractor shall submit Annual Report summarizing the

previous fscal year's activilies and petformance that shall
inelude but not be limited to those reports listed in Exhibit D.
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Base Hospital Hazel Hawkins Memorial Hospital iy approved by San Benito
County BMS Agency to provide on-line medical advice and
medical contyol to patamedica

Buslness Day Any day the County offices ate open for public business,

oxoluding weekends, holidays and County imposed furloughs,

Computer Aided Dispateh
(CAD)

A system conslsting of assoclated hardware and sofiwate to
feoilitate call taking, unit selection, resource dispatch,
deployment, ovent time-gtamping, oreation and rea) time
maintenance of incident database emd management lnformation
system,

Code 2 Call Immediate dispateh and responise of first responders and
ambulance, no Hehts and sirens

Code 3 Call Immedjate dispatoh and response of frst responders and
ambulance with lights and sirens

Contract Admitisttator San Benito County Emergency Medioal Services Agenoy

Contract Afiniversary July 1

COI Continuous Quality Improvemont

Deploymeit Plan An pperational methodology that lists and defines the mumber of
unit hours to be supplied by the Contractor, along with the
placement of thege units, by hour of day and day of week based
on higtotical demand patterns.

Emstgency As cefined by the Callfornia Health and Safety Code 179770,

emergency means a condition. or sitwation in which an
individual has aneed for immediate medical attention, or where
the potential for such need Is petoetved by emergency medical
personnel or a public saféty agency,

Emergency Medical Cure
Commission (EMCC) -

The committee appointed by the Board of Supervisors that is
advisory to the BMS Agency and Board of Supervisors, and
makes recommendations regarding stendards, rules and
regulations related to the medical and clinical aspects of ALS
and ambulance service and prehospital care

Hmergency Medical

As defined by Health and Safety Code, Section 1797.80

Technician (EMT)
BEMS Agency San. Benito County Emergency Medical Services Agency
Exception A late response determined by response timie criteria

Exclusive Operating Ares
(EQA)

An BMS area or sub-aren of San Benito County that restricts
apetations 10 one or more emargency advatced life support
ambulance providers as defined by California Hoealth and Safety
Code 1797.85

Exemption A dotermination to sxclude an BMS event from the
predetermined response tme oriteria due to factors outsids of
the Contractot’s coutrol, :

First Responder A fire depattoent vehicle or police vehiole with personnel
oapable of providing appropriate prehospital care,

HIPAA Health Tnsuranee Portability and Accountability Act of 1996

Medical Direction Direction given to ambulance personnel by a base hospital
Physician through diteot volue contact or approved MICN, as
required by applicabls medical protocos,

Medical Director A physiolat with experience in emergency medioal systems

who provides mediocal oversight to the BMS Systetn, pursuant to
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Section 1797.204 of the California Hlealth and Safety Code. .

MCI Plan Multi-Cagualty Tucident Plan

Paramedic As dafined by California Health and Safety Code, Section
1797.84

Prebospital Advisory Formed to advise the BMS Medicsl Director on issues

Cotpmittee (PAC) soncerning the technical aspects in provision of prehospital

| cate, ‘ :

Rural All census places with a population density of 7 to 50 persons
per squars mile; or census tracts and stwimeration districts _
withiout census tracts that have a population density of 7 to 50
persons per squars mile, (Reference: State of California
Emergency Medical Services Authority, EMS Standards and
Guidelines)

Sen Benito County Commvnications center contracted 1o provide public safety and

Designated Dispatch Center

9-1-1 emeargency dispateh services for the County of San
Benito, and ottiss of Hollister and San Juan Bautista, The
dispateh center provides services for three (3) fire agencies, ths
contracted ambulance provider and other state and federal
agencies

Suburban

All census places with a population density of 51 to 100 pepsons
per square mile; or censusg tracts and enumeration distriots
without census tracts that have a population density of 51 to 100
persons por square mile, (Reference: State of California
Emergency Medical Services Authority, EMS Standards and
Guidelines)

Urban

All census places with a population density of 101 to 500
persons per square mile; or cengus tracts and enumeration
districts without census tracts that have a population density of
101 to 500 persons per square mils. (Reforence: State of
Celifornia Emergency Medical Services Authority, BMS
Standards and Guidelines)

Wilderness

Cengus tracts or enumetation districts without census tracts fhat
have a population of less than seven. (7) persons per square
mile. (Referance; State of California Emergency Medical
Services Anthority, BMS Standards and Guidelines)

{Hfend of document///
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