SHARP

"
SHARP BUSINESS SYSTEMS ==

February 6, 2017

Cynthia Larca

Deputy Director

San Benito County Health & Human Services
1111 San Felipe Road

Hollister, CA 95023

RE: Legal jurisdiction for Sharp MFP agreements
Dear Cindy:

The enclosed documents — both the Sharp lease and Sharp maintenance agreements contain
language pertaining to a legal venue for claims or disputes of the contract(s).

The wording is hereby amended to state that “the legal venue or jurisdiction will be California - in
either Santa Clara County or Alameda County”.

Please let me know if you have any other questions or concerns.

Thank you. Customer Agknowledgement

Dave Moore X
Regional Manager
Sharp Business Systems of Northern California

APPROVED AS TO LEGAL FORM
SAN BENITO COUNTY COUNSEL

o o 2401

BEPUTY COUNTY COUNSEL DATE




SHARP

Customer Care Maintenance Agreement

Sharp Business Systems

470 Bouider Ct #100
Pleasanton, CA 94566

SHARP BUSINESS SYSTEMS
(P)925-417-8400  (F) 925-917-8404
W RO ot e N Ui A YA N S R BNty | Bquipaient Covered e T L T e i LA TR o L s o i e, L O s s g L
CQustomer Natme Model Serial Nsrmber D Nursber Seart Mecar
SanBenite Co' Sl¢a/th #ffetman Sexvuices MX3070 tofollow
Mailing Adg v Ws&z
D Address \@n:m\avtbbn\\«b}& or thatar Serial Nurber 1D Number Start eter
1111 San Felipe Rd A
Ciry Stats Zip Model or Meter Serial Number 10 Number Start Metar
Hollister CA 95023
Billing Conmtact Model or Meter Serial Number 1D Nuraber Start Meter
Jackie Credico
Phenc Fax |~ Wodel or Mntur Seriai Number 1D Nuraber Stars Matur
[831) 636-5041
emall Mods] cr Meter Serial Number 1D Number Start Meter
jeradico@cosb.us
[ Customer Cocation ™ 30 i T o P PO g emeat ] I A e e i S o
Custamer’ epariment Name Labor Parts Drums BToner CToner
SBCO Health Dept Yes Yes Yes Yes Yes
Lomation Address
= Detail of Charges:#3
351 Tres Pinos Road, Suite C-1 B
Physicat Location Description Base Charge Chekir
Environmental Health Services 5 000 Cuayeass put billed quarterly in arrears
Gty Seate Ip Bace Charga Fraquency Meter Frequency Auth orizing Contract Rumber
Hallister CA 95023 Quarterly
[Key Contact bizter Allowanae1 Aggregate Purthase Order Namber
to follow B&W
Phone Fax M sl = | have read end understand our obligations under the terms
Color and conditions stated herein, and on the reverse side thereof,
VA as gggsﬁuggsgga hereunder.
e-roall Meter Allowanca3 No other ents apply unless expressly noted on the
face of this 2 orinihe «vo&aa above,
1 understand all meter courts are based on 8.5 X 11
Weter Comad ExcassCharge 1 Term Pdonths) ) single sided i unless otherwise notad.
$ 0.0063 Castomer has declined mai at this time,
Phone Fax BExcessCharge 2 d N The ok
$ Eannir-nui!uﬁ inaddition to the nonmal saintaance
0.0520 charges and has been infonmed asto the anrent time and
“eroail ExrassCharge3 Mz ster Contract Number material billing rates.
Print Name
THIS AGREEMENT SHALL NOT BE EFFECTIVE UNLESS SIGNED BY THE CUSTOMER AND SBS CONTRACT MANAGEMENT
Mdntenance Agreement tsere non- non ﬂ&a 2nd non-c . Price does not include applicadle taxes.
oy ad no:ﬂm..mum_wnqs_nmoq
> — .\\ “
arp Authorizat! SRS Contract Number Customer Signeture Cote




MAINTENANCE AGREEMENT TERMS AND CONDITIONS

1. GENERAL SCOPE OF COVERAGE This A greeiment covers both the {abor and the
matesin] for adjustments, repair and repl of parts (*Mai ) as roquired by somnal
wsc of the cquipment ideatificd on the front page of this A ¢ " Bqui ). Mal
does nol cover charges for 2 or de. ion of the Equip Service
necessry ‘o repair damage fo fhe Equipment cansed by misuse, abwse. negligence, attachment of
unanthorized components, accessories or parts, use of sabstandand facsimile (thermal) paper or
mibclondard cupplics, cther cavscabeyond the control of 5DS or such cavses which would vold
the Equipmests warsanty are ot covered by this Agreement. Any fuch tepais ideatified in the
proceeding sentence shall be sepsrataly bilted to customer and mnay lead to the termination of this
Agreemen!. In addition, SBS may terminate this Ag if the eqnipment is modi
damaged, sliered or sarviced by personnal other than the SBS Autherized Personnd, or if parts,

ies o components nol ineefiug machine spedfy nre tiled to tie Equipment.
Maintenance shall not cover charges for repairs needed as a result of Castomer or third party
modifications to softvere or herdwere.

2, MAINFENANCE VISTTS Mainla:auce visits will bz made during standard weekday

business howrs 51 thenddress shovn op the first page of this A greement, Mainlenance visits

requested forholidnys, weekends o after standard business hours msy result i ndditional charges

foctravel and labee pursusnt to S3S's standard overtinie mtes in effect at the time of the

Maintenancovisit SBS will not coanect, disconnect, repair or othorwise sevice non-Sherp

appiuved albi p or fes. Cu s responsible for di ing and
i1 B Sh P App. 4 h p or 1 A a bl

performed dvsing a Mai isit inchudes hbrication and clenning of fre Equipment and the

adjostment, sepairocreplacaneat of parts desciibod bolow,

3. REFAIR AND REPLACEMENT OF PARTS Except Photocendudtors (i.e. copy drums),

sll parts necessary to the operation of the Equi quiring sapl: dus o nermal wasr
and tear, subject to the geassal soopa of covernge, will bo fumished froe of cherge during a
serviceeall. Coverage for P 3 may alsobe oY d fut g additlonal fee if selected
o the first page of isA greement,

4. MAJORREPAIRS AND UPGRADES Major repairs resuling from misuse of the product,
ovenll failure ofthe quipment sesulting from the netmal end of life cycle of the Equipment anal
oflier repairs requiring morethan customuy repair and pant rap.acements ("Overhaul®) shall not
be consideced covered Mointenance. Should, in the epinlcn of SBS, an Overhmul bs necessary for
{be Equipment fo be in working rondition, SBR wiil sitbmik to the Cuctomet an estimate of
recdled yepoirs rnd thel additiontl cost. If the Cusoner does not autherize wich Overhaul, SB!
may, al ils optiow, discentinve Maint of the Equip underthis Ag Thegeafh
SBS 1aay make serviceavaihble onn *Per Call* basis based upot) SBS's standard rates in effact
at thetime of service.

5. USE OF SBS SUPPLIES Customec f3 ol obligated to use SBS approved supplies under this
Agreement. If, however, the Qusloiner uses other than SBS approved wipplies (othec than paper)
and sech sapplies result, in SBS's reasonable judgmeat, additional Maintenonce, then SBS may,
at iie option, assess asurehnmge or ¢ thisA . 17 SBS tuni this Ag t,
€B8 may make serviceavaihible ona *Per Call* besis bawed wpon SBS's standard retes in effect
at e time of service.

6. SUFPUES Supplies selected, if any, on the front of this Agroement (* Supplies®), thnlt be
{achded vader his Agteoment. SBS will provide such selectad Suppliss to the Customer based
vpon sormal ylelds. Supplies provided are fornse w kh the Equipment covered by this
Agreement oaly and nre not fo¢ resale of for use with other equipmeat. 1f the Customer's usage
of the Supplies exceads tha nommal vields for he Equipment being serviced, SBS will involce nnd
the Customer agreas topay, for the excees suppliet at SBS s carrent reteil prices then dn effect
§BS reserves thaslpht fo charge for supplies and fieight, Nocun) ylekd 16 defined rs the
published industry stindand yield for the product model covered under this Agrezment.

7. BLECTRICAL REQUIREMENTS I order o insure vptininm performencs of tho

Tquipment, Customermust comply with mll Skaip required electrloal spacificalicus, inclading bat
ot limited touse of designated obenitand onileis and requined voliage requiranents. These
poer standnrds ase sequired by UL and:or local safety regulations.

4, CHARGES The inilial charge for Maint under tlds A i fundable and

shall be he ament sat forth on the first prge of this Agreament. The annval maintenance charge
with erpect ta ny renewal term will be the charge in efttet at the timaof term renewval,
Customer shall ba charged according to the paymsent eyele Indicated on the froat page of this
Agreatmenl, Customar sl pay all charges within tea (10) days of the date of the SDS bavolce.
Pasl dusamonnts shall recive interest at o nite of 1.5% permonth, 1f any Bquipment which s
subject ta this Agreenmient, or nay tenewal hareof, 18 niovedd foa naw SBS service terrltory, SBS
chall have the option of charping the Custoraer an amotint equnl to tho diDarence n the pablished
nahilenrnce charger betweem tie current SBS service terrtiosy and that of the new SBS service
taaitory (on a pio st tasls). IF such equipeient is nioved beyond any SBS servico temtory, SHS
peserves the sight 1o cancel this A greement, npon Written notize 4 the Customer, ot SBS mey
chage (and Cudomer heraby agress to pay) a falr and ble upcharge for continued wrvies,
1050 doing SBS may take into account the distanca to Custotrer's ne location aed SBS
pablished mies for DS *time and matariats®, *Pec Call service. SBS resenves the right o
Inorente and‘ar atherwise modify it servioe rates nad eaxvices on each anniversny date of his
Agreemat

©. METER READINGS Guatamer is obligated to provide meter 10adig(sd tn n timely maenar

vipea request, JFhe Custemer (adis of tafisas to provide te meter reading in o tlmely manner,
SBE maY edtimete the meterbased upon previous bliting and servlse meter readings. The
eytimated meterwwill then haapplied in the tine nuanner as 1£1ha mater had been supplied by the
Cuttlomiee end the Custonier aptacs 15 pay Ay overage charges thit neey result Bom the estimated
metkr rading,

10. TEAM Thin A preemant ehall hecons effertive upon SB' ranalpt fram Customor of the

Indtia] non-refimdable madntenmace charge, a2 set ferth o the Flrat paga of this Agicoment, or for
wach Cartomers that are 10 b bllled In anercs, wpou the date {udlcated In the * Start Date® portion
ol the (irst paga oL this Agreemznt, The temn of thle Agresment shall be as spacified on Whe face
papaef hiv Ay 1. Thie Agreement shall avtomatically tenes e addiranal one yoer
perbods unlass either parly provides the othar shety (60) dnye written notios of'termluntion peior to
the end of the fnitlal term, or sty renewal tecin hecaundet. W the event taal Customer raaches of

exccads the allowence, a5 specified on the: first page of this Agreemient, prior to e expiration of
tha initiat fesm, orany renewal termunder this Agrcement, Customer hereby agreesto pay SBE
U SBS excess mefe: mate then in effect and s3me shall apply toall of Customer's excess imeter
amonnts, thragh the end ofthe tem of this Agreement. For fhis Agreaments (ot CPC leases)
either party sball have the right during any renewal term, ar dusing any second or third tenn of
nultl-fermn agreesment (if spplicable) to lorminate this Ag; wpon sixty (60) days prier
writtea rotice lo Qe ofler.

11.EVEATOF DEFAULT AND YERVINATION The Customer's failam fo pay any

amaunt due under this A greement, o breach of any other obligation herein sfinll constitute on
Event of Defaul. Upon an Event of Default, SBS may, in s discretion take any one or more of
the following acticns: (1) cesse perfonning allMaiutenance or any other services under this

Ag ; (i) fumish Mai cr service wpon A prepaid, " Per Coll* basisc andee (i)
tesminate this Agreement. Costomer shall be obligated fo pay any amounts due and owing fo SBS
within (10 ten days of the expination or fermiaation of hls A grecraent. Cuslomer, upon payment
of 21l such amsounts cue, shall therecfter bave no further fiability o obligation to SBS whatsoever
forany further fees o expenses arising hereunder. Inthe event SBS terminates this Agraement
becanse of the breach of Customer, SBS shall be entitled to payment far wock in progress phis
seimburvement for out- of pockat sxprases.

12, INDEMNITT Customer shall indennify, save andhiold SBS, its affiliates, officers,

i 4, sharehold ployecs, 1gents and rep falwes and ils and their successors and
assigns ("SBS Parties*) harmless from and 1gainst any liability, loss, cost, wpento or damage
whatsoever caused by rsason of sny breach of this Agreement Ly Custcina vz by naison of ay
injury, whether to body, propedty or busizess of ‘0 any cther person by reason of any ect, neglect,
cmission oc defyukt by Custamer. Custoruer shall defend, ot its sols end absolute cost, any sction
to which this indemnity skall apply. In the event Customer fails to defend such etion SBS may
4o 50 and recovar fram Custorer In addition, all costs and expenses, including, altameys' feer in
connection therewith. SBS caall be endlilod to recover from Customer all costs and expenses,
inchuding withon! imitalion, attomeys' Resand dish tncaned by $BS in connection
with actions taken hy SRS or ifs rapresentatives §) (o enforce any provislon of this Agreement;
(D tacfied any payments or collections provided for hierein; (ili) to institite, malatain, preserve,
enfurce and forectoss ca SBS's security Interaxt in or len oo the goods, whether through judicial
proceedings or olherwises or (i) to deford or » any sctiors o7 p dings arising oul of
er relativg lo any SBS {ransactions with Customer. The foregolng provisions of this peragreph 11
shall sursive the kermination or explration of Giie Ag t to the extent permitied by Law.

13, ENTIREAGREEMENT This i the entire A between the parties
relating to the subject matter hereof. Any modificaGon to this Agreement must be In writing and
signed by both parties.

14, SUCESSORS AND ASSIGNS) TERMINATION Neither party iay assign this

Agreement or any of its fights of obligations herewnder, whout the prior written oporoval of the
cther party, which wil nof hawmreasonably withheld, sxcant that eitherparty may assign it
obligations and righls to n wholly ovaned sbsidiary, parent corpomtion, or entity under the same
owataship, opemtion or control

15, SEVERABILITY If any provision ju this Agreement is heid invalid or nnenforerabla by 8
tady of comp jurisdiction, en ision will be construcd, mited or, If nacessnry, severed
to the exlont y o elintinate sach ) or forcenbility, The Parties ngree to
negotivte in pood faith a valid, caforceable sbstifute peovision thet most nearly affects Gie
Purtier criginal inten! in entering into his Agreement ot to provide i equitable adjustment in
the event no such provision canbe added. The otherprovizicns of this A gresmert shall remain in
full force and effect

16. COUNTERPARTS AND FACSIMILE SIGNATURES This A gresrcent inay be executed

in sevara] covnterparts, each ofwhich thall be deemed to be m originaland all of which togatser
shall constilnte ene A grocutcnt binding on all parties heceto, notwithstarding, thet all thepmtics
havanot vipned Ihe same pArt A fixed sig: ofthis Ags beating i
siguatures may be lreated as an oniginal,

17, WAIVEROF JURY TRIALALL PARTIES HERETO IRREVOCABLY WAIVE THE
RIGHT TO TRIAL BY JURY

1B, JURISDICTION Al partiss hereby consent to the excinsiva Jurisdletion of tha Fedesal San ﬁ\ C / avra

Courls located In BevanConaty-New-Jeeree ond e Stats Courls located inBespen-Bormtyriles Co ’(
~Jezseyin any proceeding arlslng ont of of relaling o thls A geement. 3 g un }

L. California

19 LINITATION OF LIABILITY To the extent parmitred hy Liw, In no event hall SRS he

liable fo Customor Rox any special, incldeatal, consoquential, or indieet damages, lowa ofbusinees

yoofits, business Intermpticn, loss of buslness infoamation setsing out of the fiability to we the

Equipment. The Customar ge6 that the ) provided by SBS ks far the

mechaaicn) mantewanoe of he Buipiment only, and that thls Agreereent does not oover sy

soltware, networking or any other ccnnecthvity or functionality malaknsmes, services or mppost.

20.FORCE MAJEURE SBS shall not ha able to Customer for any fifluce or delay cawsed by
eveaisbeyend 8B S's control, inctuding, without Renitetion, Customers fhitwre to hmish
neowswry Infanmation; tahatage; falhure or dalaya fn tmnspoctation of commanlenticn; bayeotis;

targose; fallnnes o subatinti r‘nr ; Jabor digputes; aceldents; sheetages of Inbor,
Tuel, saw materdoly, anachinery, or equip technlcal faitures; fre; stonw; fosd, earthqunke,
explosion; rets of the pubBio enemy; war; insarmection; tot; public dlisorder; eplemic; quaranting
resticticas; acts of God; actsaf sy povammant arhny quasl-governmental mtberlty,
instmmentality or npencr.

21, NO WARRANTY SBS DISCLAIMS ALL WARRANTIES, EXPESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, TECHNICAL
COMMATARILTY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR PURIMOSE,

22, INSURANCE ) the QV 18 leasing the equipmant, the O shall obtain and
madiiain, Mit'hown expanve, nswrance relaiing 1o elaims for lnjury and'or propetty damage
(tacluding commersial paoeral Habiihy huwranoe) based e It useof the aquipmant, goods and

APPROVED AS TO LEGAL FORM
SAN BENITO COUNTY COUNSEL

A, 00D 22047

DEPUTY COUNTY COUNSEL DATE




S I IARE » p'a[ue Leuaye Agreement APFLICATION NO AGREEMENT NO.

SHARP BUSINESS SYSTEMS

The words User, Lessee, you and your refer to Customer. The words Owner, Lessor, we, us and our refer to Sharp Electronics Corporation dba Sharp
Business Systems.

CUSTOMER INFORMATION

FULL LEGAL NAME STREET ADDRESS
San Benito County Health Dept 1111 San Felipe Road
cimy STATE 2P PHONE FAX
Hollister CA 95023 (831) 636-5041
BILLING NAME (IF DIFFERENT FROM ABOVE) BILLING STREET ADDRESS
same
cy STATE 2P E-MAIL

EQUIPMENT LOCATION (IF DIFFERENT FROM ABOVE)
San Benito County Health Dept - Environmental Health 351 Tres Pinos Road, Suite C-1  Hollister, CA 95023

EQUIPMENT DESCRIPTION

MAKF/MODFI /ACCFSSORIFS NOT FINANCFD LINDFR  SFRIAI NO STARTING MFTFR
THIS AGREEMENT
1 - Sharp MX3070 BW/Color MFP O
O
[ See the atiachad Schedule A [0 See the attached Billing Schedule
RM AND PAYMENT SCHEDULE
60 Payments* of $ 162.00 The ease cortract payment (“Payment’) period is menthly unless ctherwise indicated *plus aoplicable taxes
Paymentincludes Black and White Images per month Cverages killed monthly at $ perimage*
Paymentincludes Color Images oer month Cverages killed monthly at $ perimage”™
Paymentincludes Scan Images per month Cveragss tilled monthly at $ perimage*
Paymentincludes Fax Images per month Cverages killed monthly at 3 perimage*

By initialing here, you agrae that service and supplies are not included in this Agreement.

You will have the following option at the end of the arigina term, pravided that no event of dafault under the Agreement has occurred and is continuing  To the extent that any purchase option indicates that the
purchase price wil he the "Fair Market Valua® (ar *FIAV) such term means the current market value of tha Faquipment 1) Purchase all hut nat less than all he Fquipment for the Fair Market Value per paragraph 1,
2} Rerew the Agreamant par peragraph 1, or 3) Raturn the Equipment per paragraph 3

THIS IS A NONCANCELABLE / NONREFUNDABLE /IRREVOCABLE AGREEMENT; THIS AGREEMENT CANNOT BE CANCELED, ASSIGNED OR TERMINATED, BY CUSTOMER.

LESSOR ACCEPTANCE

hElectronics Corporatlo o T 7 - — ‘
dba Sharp Business Systems
LESSOR SIGNATURE T TITLE DATED

CUSTOMER ACCEPTANCE

By signing below, you l.‘Hl el you have 12viewed aid do agiee (0 gl 2nns and conditions ol this Ag'neul on his page and on paye 2 allached herelo. Upon signing below, your pramises heren wil be
irrevocable and unconditonal in all respects.

CUSTONER (as referencec asove) SIGNATURE TITLE DATED
FEDERAL TAX |.0. # BRINT NAME
CONTINUING GUARANTY
You unconditionaly and absdutely, ointly and severally, ¢ thet C: will fuly and promptly pay and perform all cblgations under the Agreement and ary addendums and supplemants theretc. This is

acentnuing Guaranty and shall not na revokad by your daath, hankniptey, incompatancy or insolvancy — Yan may nat tarminate or reveke this Guaranty withaut writtan notica ta us, and this Guaranty shall cantinue
in full force and effect with regard to all of Customer’s obligations arising prior to the date of such notice. We may maka changes, including compromise or setiement, with the Customar, and you waive any
abatement, setoff, defense or counterclaim for any reescn and all notice: of any changes or default 1t is nol nzcessary for us o proceed first against the Customer before enforcing this Guaranty. You cetify that the
financ:al In‘ormation you heve given us is true, compiete and accurale in all material respec:s. You autnorize us to obtain credit oureau reports for cradit and collection purpases and to share them with our affiliates
and agents. Without our prior written consent you will not transfer your obligations under this Guaranty cr all or substantialy all your assets to anyore. This Guaranty will be binding on vour estate, heirs,
successors and assigns. We may assign this Guaranty without notice. Ths undersigred, as to this guaranty. agree(s) to the designatec forum and consent(s) to persanal juricdiction, venue, and choice of law as
stated in the Agreement, agree(s) to pay all costs and expenses, including attorney fees, incumred by Lessor or Lassor’s assignee related to this cuaranty and the Agreement. YOU AND WE IRREVOCAELY \WAIVE
ALL RICHTS TO A TRIAL BY JURY IN ANY LITICATION RELATED HERETO.

GUARANTOR SIGNATURE (AS AN INDIVIDUAL) HOME PHONE DATED
ACCEPTANCE OF DELIVERY

The Cuslomer heieby cerliies lhal dl he Equipment 1) has been eceived, installed. and inspecled, and 2) is fully op | and uncondil 1l D
CUS 1 OMER {as referenced abcve) SIGNAIURE IILE DAIE OF DzLIVERY

SBS VL Agreement Page 10f2 0219/2015r=v



1. AGREEMENT: For buainess purpeses only, you egrae to lease tom us the goods, togethar wiih all replacements, darts, reparrs, edaitons, and accessions incorporated therem or altached thereto ard any anc al proseeds of the
faragaing, including, without limitafion, insuranee racavarnies (he "Faupment) andior fo firarea cartain licansad softwera and servicas (‘Financad Iama’, whish are included in the word Fruipment’ unleas separately stated) all as described
on page 1of this Agreement, excluding equipmentmarkad as not fnancec under this Agreement, as itmay be supplomanted from timo to ime. Yau agreo to cll of the tems enc conditions contained in this Agreement anc any suppement,
which (aih e acceptance certification) is the entire sgreement regarding the Equiprient ("Agreament’) and which supersedes any purchase drder or invoice. You authorize us to caect of irsert missing Equipment icentiizaion infomation
and ‘o meke correctors o vour prope- legal rama and address  This Agraement becomes vaid upon exscutonbyus  This Agaement is binding upon our acceatence hereof and will begin or the date the Equpment is deliverec ¢ you or
any ater da'e we designate. If we designate a later e t date, you agrae to pay us an additional amount equal to the pericdic peyments due under this Agreement preraced fer he period between the dete the Equipmentis
delivered to you end the commencemen: date ir an emount equal to 130t of the Payment This Agreement wil aubmatically renew for 12:month termia) urlesa you purchaae o retum the Equipment (accerdng te the conditions herein)
and send us wiittan notice batvesn 90 and 150 days (befors e end of any term) hat you do notwant itranawed. If a1y provisicn of his Agreement s declarec unenforceable in any jurisdiction, the othar provisions heren shall remain in fll
force and effactir that juriscicfon and all otrers. Yau shall deliver all information raguested by s which we Jeem reasonably necassary to determine your current finanzial condition ard aithful performance of the tens Ferao®

2. RENT, TAXES AND FEES: You wil pay the monthly Payment (as adjusted) wher due. plus any apolicable sales, use and property taxes. The base Fayment vl be adjusted proportionately upward or dowmward: (1) by up to 10% to
accommodate changes ir the acua Equipment cost, (2)if the shipping charges or taxes ciffer fom he estimak givan 1o you; and (3) 1o comply wih the tax laws of the state in which he Equismert is loceted I wepey any laxes, insuranze
or ohe" expanses that you owe nereuncer, you agree to reimburse us wher we recuest and %o pay us a processing fee for 2ach expense cr cherga we pey on your behalf We mey charga vou for any filng fees required by the Uniform
Commerdial Code (UCC) or other laws, which faos vary state-to-state. By the date the irst Faymentis due, you agree to psy us an onginafon fee up to ar amcurt of $125.00 as shown on our invoice or addandum, lo cover us for all dlosing
cests. We will have the nght t apply all sums, received from you, to any amounts due and owec e us under the terms of this Agreement or any otfer agresmert. If o ary reasen your check is retumed for nonpayment, you val pay us a
bad check charge of 530 or, it ess, the maxnum charge alowed by law. e may make a prohit on eny fees, estimated tex payments and other chargas paid unde this Agresmert Ycu tannot pay o this Agreement o refurn ths £ quipment
prior to the end date without our corsent. If we consent, we may charge you, in additer o oher ts owed, en 2arly termi fee up to 15% of the prica of the Equipment.

3 MAINTENANCE AND LOCATION OF EQUIPMENT; SECURITY INTEREST; SOFTWARE/DATA: At you expanse, you agree t keep the Equipment: (1) in gocd -epair, condition and working ordar, in complianca wih applicable
man.facturers’ and "equlatory standards (2) fee ad clear of al liens end claims; and {3) only atthe installation address, and you agree not ‘o meve it un ess we agres in wriling. As long as ycu have giver us the written nofice as required
in peragrapt 1 prior lo the expiraticn or terminaion cf this Agreement’s term, if you de nat puchase the Equpment, you will refurn all but rotless then all of the Equipment ard all related manuals end use and mamtenanze resords to a
location we specify, at your 2xpenae, in ratsil re-saleadle condition, full working arder and complete repair If this Agreament ia dsemed 1o be a secured trensaction, you grant us a security ntarestin the Equiprent o sacurs all amounts you
owe us under any agresment with us, and you authorize us to file & financing statement (UGG-1). You all not change your state of organization, headquarters cr r2sidencs without providing pio writken notice 1o us 80 that we may amend or
file @ new UGC-1. You wll notify us vathin 30 days if your state of organizetion revokes or termnales your existence. Except s provided in this aaragrash refererces t ‘Equipman:” incuda any software refarenced above or nstalec on the
Equiomert. e own the Equipment but we dc not own he software and cannot transfer any interest in it to ycu. Wa are not resaosble for he software or he obligatons of vou er the licenser under any lizense agreement. You are sclely
responsib e ‘or remcving any data thatmay resids in the Cquiprrent you retura, neluding butnot limited to hard drives, disk drives or any other form of memory

4. COLLATERAL PROTECTION; INSURANCE; INDEMNITY; LOSS ORDAMAGE: You agree tokeer tre Equipment fully insurad against ik and loss, vith us as lander's loss payee, i1 en amrount nct less than the original cost unti this
Agroamant is terminated. You a0 agree fo obtain a general pubic hability nsurance pelicy with such coverage and frem such insurarce camor as shall be satisfactory to us and to include us as an additonal insurad or the adlicy. Your
insurance policy(¢) will pravide fo- 10 days advance wittsn nctice t us of any mocificaton or cancellation. You agree to drovide us certificates or other evideace of insurance accapiable to us If you fai' to conply wih this requirsmert within
30 days atte- the stert ot this Agreement, w2 may (A) seure prcperty loss insurance on the =quipmenl from a carmer of our cheosing in suzh torms and amoun's as we deem reasonable te protect our mterests. twe place msucance on the
Equiomert, we will rot name you as an insured anc your interests mey not be fully protected If we secure insurance on the Equipment, you will pay us an amount fo- the aremum which may e higher hian e premium hat you would pay if
ycu placed the insuranze indopendenty and an insurance fe which may result in a profit ta us through aninvastmont in rainsurance; ¢r (3) charga you a ronthly property damage surcharge of up to 0035 of the Equipmont cost as a ros.lt of
out credil tisk and sdiinistulive and ober coss, s would be fulber desaibad on u leller for us o yos. We may mieke u pofl an his progran. NOTHING IN THIS PARAGRA®H WILL RELIEVE YOU OF RESPONSBILITY FOR
LIABILITY INSURANCE ON THE EQUIPMENT. We are not responsible for, end you agree to bold us harmless anc reimburse us ‘or ard, if we request, to defend on our teball agains:, any claim for eny loss, expense, lability cr injury
czused by or in £ny way relatad to delivary, ins'allation prssassion, ownarship, ssa, condition, nspection, ramawal, rafurn er storaga of the Fquipment  You ara rasponsibla for tha rsk of loss or for eny deshuctien of or damaga to the
Equiomert. You agee to promplly nelify u3 in writng o any loss or demege. f the Equipent ia dzatoyed and we have not otherwae agreed in wiiting, you vl pay to ua the unpaid balance of this Agreement ircluding ary future rent to
tha enc of the term plus the antic pated purchase price of the Zquipman: (toth discounted at 2%). Any proceeds of insurance il be paid to us and credited, at our option, against any loss or damage You authorze us to sign on yau- bahalf
and appont us as your attomey-in-fact to endors2 in you" name any insurance drafts or chacks issued due to loss or damage to the Equipment. Allindemnities will survive ths expiration or tarmiration of this Aqreemant.

5. ASSIGNMENT: YOU HAVE NO RIGHT TO SELL, TRANSFER, ASSIGN OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT, without our prior written consent. You must nctify us within 30 days if ycu -eorgan ze or rrerge
wih any cther enfity or transfer al or a substantial part of your ownership interests or assets. We may sell, essign, cr tansfer his Agreement wihoutnotice. Ycu agree thatif wa sell, assign cr trarsfer this Agreement, our assignee will have
tha same rights and benefits thatwe hava now and wil not heve to parform eny of our obligations  You agree thet the new _essor will not be susject to any daimg, defenses, cr offsets that ycu mey have againstus  You shal cooperate wth
ug in executing any docmertaton reassnably raquired by us crour sss gnee to effactuate any sch assignment. This Agreement shall 26 binding or and inure to tha terefit of the sarties heteto and thair respactve successors and sssigns

6. DEFAULT AND REMEDIES: You vall be ir dateullit: () you do not pay ary Payment cr other sum due ‘0 Js or any other person when due or 1t you tai to perorm in acsordence vath the covenents, s and condticns o this
Agreement or any other agraement with us, (k) you aks or have made ay fakse statement or risrep-esertation to us, [¢) ycu or any guarantor dies, dissolves or terminates 2xistence, (dj ther2 has been a material adversa change in your
or any guarcntor's financial, businoss or oporating condition, or (o} any guarantor defaults under any guaranty for this Agreement. If any amoaunt payablo to us is not paid when due, you will pay a late charge cgual to: 1) the groater ¢f ton
(10) cemls for each dulbar overdue o twenly-six (525 00) dallws, ot 2) the HghesUawhul charge, ifless. 1T you ste wver in defaull, alou cplion, we can lenmingle (s Agreernent and requre Wial you pay e wipesid balenos of this Agresrienl,
includirg any future Payments to the 2nd cf te te'm plus the antcipatad purchase price of the Equipment (both ciscounted at 2%). We may rezover defaull interas: on any unpaid amount at the rae of 123 pe* yea~. Concurrently and
cumulatively. wa may alsa use any or all of tha remedias availaale fc us under Ariclas 2A &nd 9 of the UGS and any oher law, including requiing hat yau' (1) retum tha Fquipment fo us o a localian wa specily: ard i2) immadately stop
uzing eny Financed ltema. In addition, we will have the 1gat, immediately and wathout nofice or other ection, to set-off againat any of your fabilite2 tc us any manay, including depoditory acceunt balances, cwed ay us to you, whether or not
due. Ir the sventof ary disoue or enforcement of -ignts under this Agreement or any related egreemant, you agree to pay our reasonable attmey's fees iincludirg any incurred beore ¢r et trial, on appeel or in any cther proceeding), actual
ccur: o8l anc any other collection cests, including any callection agency fee. If we have to teke possession of the Equ prient, you agree to pay the costs of repassession, moving, storage, repair end sale  The nat aroceeds of he sale of
any Equipmentwil be crediled agains! whal you owe Js under this Agreement YOU ASREE THAT WE WILL NOT BE RESPONSIBLE TQ PAY YOU ANY CONSEQUENTIAL, INDIRZCT DR INCIDENTAL DAMAGES FOR ANY DEFAULT,
ACT OR OMISSION BY ANYONZ. Any delay or feilure to enforce our rights urder this Agreement will not prevent s frem erforcing any rghts at a later tms. You agee that this Agreementis a Tinance Leass® as defned by Aricle 2A of
ths UGS and yur righs and remedies are govemed exclusively by tris Agreement. Ycu wa ve al righis under sectons 2A-508 through 522 of the UCC. If interest is charged or colected in excess of the maximum lawful rate, we »l notbe
stbject to ery penalbes

7. FAXED OR SCANNED DOCUMENTS, MISC.. You agree to sukmit the onginal duly-signed documents to us va avernight courier tie seme day of the facsimile or scanned transmission of the documents  The original of this Agresment
srall be trat copy which tears your tacsimile or cnginal sgnature, and wich bears our onginal sgnature. By provding any elephore number, naw or in the tuture, br a zell phone or oher wireless device, ycu are expessly consentng o

g comr g of their purpose, at hal number, including, au: nat imited to, prereco-ded or arfificial voice messege calls, texi messages, and calls made by an astomatic diaing systam frons us end our afflia'es and
agerts. These cclls ard measagas may incur aceess fees from your previder

8. WARRANTY DISCLAIMERS: YOU AGREE THAT YOU HAVE SELECTED ANY/ALL THIRD PARTY SUPPLIERS AND EACH ITEM OF EQUIPMENT BASED UPON YOUR OWN JUDGMENT AND YOU DISCLAIM ANY RELIANCE
UPON ANY STATEMENTS OR REPRESENTATIONS MADE BY US. YOU WILL CONTINUE TO MAKE ALL PAYMENTS UNDER THIS AGREEMENT REGARDLESS OF ANY CLAIM OR COMPLAINT AGAINST ANY SUPPLIER,
LICENSCR OR MANUFACTURER, AND ANY FAILURE OF A SERVICE PROVIDER TO PROVIDE SERVICES WILL NOT EXCUSE YOUR OBLIGATIONS TO US UNDER THIS AGREEMENT. YOU ARE NOT ENTITLED TO REDUCE
OR SET-OFF AGAINST AMOUNTS DUE UNDER THIS AGREEMENT FOR ANY REASON. WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, OF, AND TAKE ABSOLUTELY NO RESPONSIBILITY FOR, MERCHANTABILITY,
FITNESS FOR ANY PARTICULAR PURPOSE, CONDITION, QUALITY, ADEQUACY, TITLE, DATA ACCURACY, SYSTEM INTEGRATION, FUNCTION, DEFECTS, OR ANY OTHER ISSUE IN REGARD TO THE EQUIPMENT, ANY
ASSOCIATED SOFTWARE AND ANY FINANCED ITEMS. WE ASSIGN TO YOU ANY WARRANTIES GIVEN TO US.

9. LAW, JURY WAIVER: Agrsements, promises and commitments made by Lessor, concerning loans and other credit extensions must be in writing, express consideration and be signed by Lessor to be enforcesble. This
Agreement may be modified only by writen agreement and not by cours3 of performance. YOU AGREE THAT THIS AGREEMENT AND ANY CLAIM RELATED TO THIS AGREEMENT SHALL BE GOVERNED BY THE INTERNAL
LAWS OF THE STATE IN WHICH OUR (OR, IF WE ASSIGN THIS AGREEMENT, OUR ASSIGNEE’S) PRINCIPAL PLACE OF BUSINESS IS LOCATED AND ANY DISPUTE CONCERNING THIS AGREEMENT WILL BE
ADJUDICATED IN A FEDERAL OR STATE COURT IN SUCH STATE. YOU HEREBY CONSENT TO PERSONAL JURISDICTION AND VENUE IN SUCH COURTS AND WAIVE TRANSFER OF VENUE. For any action arising cut of or
relatng to this Agreeman: or the Equipment, YOU AND WE WAIVE ALL RIGHTS TO A TRIAL BY JURY

10. MAINTENANCE AND SUPPLIES: Tne charges cotablished by this Agreement incuce aayment for tho use of tho Equipment, acesssoncs, and, unlss ctherwise indicalec on the face, mantencnee during rormel tusiness hours,
inspector, edjustnent parls rspkecement, drums, cleanng malerial eouired for proper cperalion ard bleck luer aid develuper. Paper and staplzs st be separsley purchiaszd by you. ITnecessary, e seivice ard supply porion of tis
Agreement may be assigned by us  We may charge you a supply freight fee lo cover our costs of shipairg supples tc you. The sarvice end mraintenanca cf he Equiomert may te Jovemed by a separate terms and conditicns servize
agreamert

11. OVERAGES AND COST ADJUSTMENTS: You agree to comply with our biling procedu-es ircluding. but 10: limited to, providing us with periodic meter readings on the Equipment. At te end of the first year of this Agreement and
once each suczessive twelve-menth period, the Peyment and the Overaga cherges may be increased by a rraximum of 15% of the then existing charge. Images made 01 equipment marked as not finanzed under this Agreemant will be
included in determining your image and cverage charges. We wall also revew your scan meter. If ycur scan meter exceeds your output (imaga) Teter, you may be charged additianally for excessive scen meter usage. A ‘scan’ s defined as
tha electroniz rasterization cf & harc copy docurrent with no assaciated had copy outpul on the scanning device. Meter Readings mey be obtained rerrolely under cerain circurrstances and you corsent to our ability to obtain ramote meter
readngs.

12. UPGRADE AND DOWNGRADE PROVISION: AFTER COMMENCEMENT OF THE AGREEMENT AND UPON YOUR WRITTEN REQUEST, AT OUR SCLE DISCRETION, WE MAY REVEEW YOUR IMAGE VOLUME AND PROPOSE
OPTIONE FOR UPGRACING OR COWNGRADING THE EQUIPMENT TQ ACCOMIMCDATE YOUR BUSINESS NEEDS.

13. TRANSITION BILLING: In order fo faciitate an orderly transition, including insta lafon end training, and to provide a uniform billing cycle, he start date of this Agreamert (the "Effectve Date”) wil be a date after e certification of
acceptance of the Equipment, as shown on the firstinvoice  The payment for ths transition period wil be based on the bese minimum usage payment, prorated on a 30 day calandar morth, and will b2 adcec te your first menthly Payment.
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CONNECT SHIELD
DIGITAL CONNECTIVITY SUPPORT OPTION

Scope of Standard Installation
Sharp Business Systems Responsibilities: Client Responsibilities:

- Identification of nesded configuration modifications = Provide complete and accurate site survey
- Delivery and Instellation of all system components/software - Must have IT Administrative support avallable during install
- Camplete assembly & testing of purchased components - Ensure compatible and updated OS on all workstations/servese
- Gonfigure system for specific network architecture - All servers/storage fully backed up prior to Install procadurss
- Connactlon of system to an active network port = Create all print queuss as epplicable
- Genoration of server and up to & warkstation printertest pages - Proved live network drops at each system location
- Training of Client IT support on P2 print driver setup - Provide static IP address for each system as required
- Provide Unlimited Help Desk Support for coverad davices = Provide appropriate network cables/cabling
Connect Shield
ices In ed D tallatio Li e

- Altllams listsd above under heading of Sharp Business Systems Responsibllitias
- SharpDesk installation, reinstallation and updates as necsssary

- Complete coverage of Print Gonlroller and NIC Card including firmware upda‘es
- Servar/PC driver install, reinstaflation and updates

- Vendor specific utllities Installation, reinstallation and updates

- Adding users to fax and scan modules /——-‘"'_“\u
- Level | support & diagnostics to be performed by Sharp Help DesK. The Help Desk will datammine if an-yit

support is required and within the scope of this agreem m./ e\
Annual Retail Price per Device:$ 750,00 Our Package Price: S450y)

\
—
O 1 ACCEPT the Connect Shield Maitenance Agreement optional coverage

| have read and understand our obligations under the terms an ditions stated herein, a1d on the reverse side
thereof, as the only agreament pertaining to the equipment hereunder;

ther agreements apply unless expressly
noted on the face of this agreement or in the contracts specified herein. \

Connect Shield is biled cengrusntly with the billing terms of the Customer Care Maintenance Agreement sither as a
. Separate line ifem or added to that agraement's base charges.

Connect Shield Maintenance Agreement optional coverage.

declined the Connect Shisld optional coverage at this time. The customer underslands obteining this
onal coverage later may incur charges in addition to the stated charges hersin and has been informed as to the current
time and material billing rates.

5’-'\ 4@6'4(‘7% pou”‘F/V f/le"’,% S/CS'

Bueinace Name

X

Customer Signature Date
MM [2-15-16

SBS Autharization / Date SBS Maste: Coniract Number

THIS AGREEMENT SHALL NOT BE EFFECTIVE UNLESS SIGNED BY THE CUSTOMER AND SBS CONTRACT MANAGEMENT
Malntenance Agracment contracts and their epfions are non-rofundabls, nen-transforable, and non-cancelable. Pr.ca does not hickude appliceble taxes
Sharp Business Systems Is a division of Sharp Electronics Corporation.
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CONNECT SHIELD

CONNECT SHIELD OPTICNAL SUPPORT TERMS AND CONDITIONS

1. All applicable Terms and Conditions of the
Customer Care Maintenance Agreemert ave in force on
the Connect Shield Optional Support Agreement

2. Customer {s advised to contact SBS prior to
updating or changing any application software cr
operating system,

3. Additional loading of other drivers, utilities,
security apdates, anti-virus or other prcgrams to
existing workstations/servers that causes SRS
su.pported products to ma.function is not covered
under th:s agreement and will be billed at the current
hourly rate, We do not guerantee that our products
and software drivers will be compatible with upcated
application or operating system sottware,

4. Propriclury upplicatior: suppert may be provided
on a billable best effort basis. This cffort is based upon
SRS experience, customer experience and the ability to
openly contact proprietary software vendor's support.
8BS mukss no representation of ability to support
proprietary software. Any vendor support charges
would ke the responsibility of the customer. SBS
suppor-t for this will be 3illed at the current hourly
rate.

5. It is the responaibility of the client to perform all
necessary bacicups on the PC or Network prior to any
installation or update. SBS bea:s no responsibility for
any dameges, data ar preductivity loss from suid PC or
Nelworl Devices,

€. Network systems are hugnly volatlle and carry no

warrarty for any work performed.

7. LIMITATION OF LIABILITY: SHS assumes no
Liability as an insurer end shall not be held
accounteble to client for failuro to perform itn
abligations due to circurastances beyond :he control
of 8BS, Such circumstances shall inclade, but not he
limited to, any acts or oraissions of any gevernment
or governiment authority, natural disaster, act of a
public eremy, acts of terrorism, riot, sabotage,
disputes or differences with workmen, power failure,
delays in transportation or deliveries of supplies or
materials, acts of God, o. uny evenus Lhat arc

reasonably beyond the cor.trol of SBS.

9. 8BS will invoice for th:s agreement at the
indicated frequency on Customer Ca-e Maintenance
Agreement. Services will cover unly devices listed on
that egre=ment. and must be I'sted by model anc
sctial number,

10. CONFINDENTIALITY: All disks, tapes, proccsscs,
reparts and informatior: of any nature that are made
available by the Client or that become available to SBS
by virtue uf this egrecinent shali be held in striet
confidence by SBS. Any such confidentiel disclosure
that is provided ar such confidential information that
becomes available: to SBS will be held in the strictest

confidence in complianee witli Uis agreemnent,
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