


What’s PACE?



How to start a project?



Eligible Improvements
Over 100 eligible residential improvements, 125 commercial



Value and Benefit to Homeowners/Communities
Wide Range of PACE Benefits



Comprehensive Consumer 
Protection Policies
PACE Provides Consumer Protections 
for all Homeowners

• PACE adopted 22 consumer protections 
policies, agreed upon by all companies 
that administer it.

• Regulated by the Department of Financial 
Protection and Innovation

https://www.pacenation.org/wp-content/uploads/2021/11/PACENation-R-PACE-Consumer-Protection-Policy-Principles-ADOPTED-October-21.2021.pdf


Contractor Training and Oversight



Account Support



Contractor Watchlist 



Tax Bill Notifications

Property owners receive three reminders before receiving their first tax bill that includes a PACE assessment



Lien FAQ’s

How do I repay Ygrene’s PACE Financing?

Your PACE financing will be added as an assessment which will show up as a new line item on your property tax bill.   This new tax 

payment will remain on your bill for the length of the term you selected when you completed your financing agreement. 

Simply pay your property tax bill in the same way you have previously—either when the bill arrives or via your impound/escrow 

account.

Does financing with Ygrene result in a tax lien?

Yes. When you accept Ygrene financing, you agree to make the PACE repayments as a part of your property taxes. 

Ygrene PACE financing is then repaid with your annual property taxes and secured by a continuing lien on the property.

The lien is only in effect for the term of your financing and will not remain on your property once the financing is repaid.

What happens with PACE financing if I sell my home or refinance?

In some cases, PACE payments may transfer to the new owner. Keep in mind that PACE is a “first priority lien”, which means that it 

could be prioritized over a mortgage loan if the property owner were to default on payments.  So while property taxes are legally 

transferable, some mortgage lenders may require full repayment (payoff) of your remaining PACE tax obligation as a condition of a 

refinance or sale. Ygrene has also given property owners the ability to pre-pay down their PACE assessment with no penalty. Although 

they will still incur the interest associated with the financing; homeowners can remove the PACE assessment through prepayment 

and sell their home.

Could I lose my home if I miss a tax payment?

No. Though repossessing a home is technically possible if tax payments are delinquent, Ygrene has never foreclosed upon a customer, 

and doesn’t have any plans to do so in the future.



Customer Resolutions Team

Ygrene Customer Care:

Phone: (866) 634-1358

Email: Customer.care@ygrene.com



No Upfront Costs to Local Government



Reporting and Support
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