AVAYA

Partner in Customer Excellence

T_ECRNOLOG’ES . Quotation/Purchase Agreement 113742
O g o o | wewavielas Date 11/25/2015

Avatel Technologies, Inc. Account Executive: Fred Sternberg

220 S, Hilltop Rd, Brandon, FL 33511 Toll-free Phone: 866-835-2661 Ext: 1137

For Service: 866-835-2661 Prompt4 Fax: (813) 699-1683

Customer: SAN BENITO, COUNTY OF » o v .
Ship To: SAN BENITO, COUNTY OF
Site Phone: (831) 636-4060 Fax

Contact:  Kellie kkennedy@sbcsheriff.org

, . » . Ship To
Bill To: ~ SAN BENITO, COUNTY OF Address:

Ship Phene: (831) 636-4060
710 FLYNN RD
HOLLISTER CA 95023
710 FLYNN RD
HOLLISTER CA 95023
Bill Phone: (831) 636-4060 OP#
Qty  Description

By signing below, Customer hereby orders and agrees to purchase via 3rd party financing or in whole from Avatel Technologies,
Inc (AVATEL) products identified on this Quotation Purchase Agreement in accordance with the attached Avatel Terms and
Conditions and the attached Avaya Global Software License Terms (when license included) as set forth, which forms an agreement
between the parties, however is not binding upon AVATEL until AVATEL's written acceptance of it in the space provided below or
by AVATEL performance hereunder. Other than for sales to locations in Florida, Avatel is not responsible for and does not collect
any sales or use tax; therefore, you must remit any tax due on this transaction to the appropriate state, If Avatel is later assessed
tax by a state other than Florida as a result of your failure to remit the entire tax due, you agree to reimburse Avatel for all kax,
interest and penalty assessed with respect to this transaction.

60 Mo Fair Market Value Lease $244.62/Mo Please Chéck listed equipment carefully, as all returried
equipment will be subject to 15% restocking fees.

Company:. - . Avatel Technolagies, Inc:

(Authorized Signature)
Signature:
(Authorized Signature) Print Name:,
Print Name: Print Title:
Print Title: Date:
Date:

APPROVED AS TO LEGAL FO
RM
SAN BENITO GOUNTY COUNSEL

SIC S 12020
EL Y DATE I

COUNTY COUNS

#Name?



AVAYA

Partner in Customer Excellence

TECHNOLOGIES

oot Vot s s ot - Qu‘otat_ion /Purchase Agreement 113742
Loy You Yo ihie Woekd® WAL U8 Date 11/25/2015
Avatel Technologies, Inc. ’ Account Executive: Fred Sternberg
220 S. Hilltop Rd, Brandon, FL 33511 Toll-free Phone: 866-835-2661 Ext: 1137
For Service! 866-835-2661 Prcmpt 4 Fax: (813) 699-1683

Customer: SAN BENITO, COUNTY OF .
Ship Tot SAN BENITO, COUNTY OF

Site Phone: (831) 636-4060 Fax

Ship Phone: (831) 636-4060
Ship To 710 FLYNN RD
Address:

Contact:  Kellie kkennedy@sbcsheriff.org
Bill To: SAN BENITO, COUNTY OF

HOLLISTER CA 95023
710 FLYNN RD
HOLLISTER CA 95023
Bill Phone: (831) 636-4060 OP#
Qty  Description

LUC~700476005 1 AVAYA TPO IP500 V2 CONTROL UNIT w/Voice Mail System
LUC-700479710 1 AVAYA IPO IP500 V2 SYSTEM SD CARD MU-LAW
AVA-700508797 1 IPO/IPO-SL R9.1 USER/ADMIN DVD
LUC-700289770 1 1P Office Power lead (Earthed) US
UPS/Surge 1 UPS/SURGE PROTECTION
AVA-700504556 2 IPS00 V2 ATM Coimbo. Card Replaces 700476013
LUC-700430150 1 AVAYA IPO 500 WALL MOUNTING KIT
USB-1200 1 Music on Hold with 1 custom recording
LUC-700415631 2 WALL MOUNT KIT BLACK FOR AVAYA PHONE 1416/1616
LUC-700469968 1 AVAYA BUTTON MOD FOR 1400 SERIES
LUC-700356447 1 AVAYA 1416 BM32 PWR

LUC-405362641 1 AVAYA 1416 BM32 PWR CRD

AVA-700510910 3 AVAYA 1416 Telset, icon only, 4- pack (12 Phones)
AVL-InstallPromo 1 Avaya Installation Promo

**Please add CA Sales Tax

1 **Promotional Lease Rates and discounts - Expire
5-31-16

#Name?



TERMS AND CONDITIONS

CERTIFICATION: Compahy certifias that It will purchiase Products anly: 4% a bona fide end usar, for its oiwn Tntaémal use,
and excapt for used Products, will not resell:same, unless othierwise provided in this Agreement,

Thank you for the opportunity. to be of service fo your business, The outlined above will be perfarmed on ‘lime and
materfals” basis. Unlass the wotk Is on afized price basis. the final billlngs will reffect the actual fme spant on the job at
our prevalling rates as well as the prics [or any mialarials used. There Js no minimum or maximiim bifing lor this work, If
an astimatae is or Was given; if shall fiot b binding ori -AVATEL Technologias, Ine. It is a good faith estimats. of. the
anticipated (not actual}. billing: based upon the work that is to be completed as cullined in.the altached agresment, Ws
may or may not have visitad your $te i advasice, Addifions, changes o delelions t¢ the work Will alfect the qualed
price. The quote assumes some delays, howev ef, any of lha delays listed below may causa the work Io take longer and
increase the prive (avenif the work was quoted-at afixed price).
Giustomer Delays (Dahying Instaliers Noedad Accass)
Delays By Maving Companles
Daluys Cdused By lnabuﬂy to Qblain Eléctrical Powst
By You, the

Uehys Caused By tha TELCO Uﬂﬁly {Service Not Ready}
Delays Caused By Others (Cun(raclor, Data, ste)

{ from moving heavy
Ws ate assuming a normal frist 6 & ists unlass atherwiss stated. Atinomal conditians inclisded, but
ara viat fimited to, hdck ‘or.cament wa‘ls that cables must pass through, air plenum ceifings, special calling tiles (1x1); no
acesssiio squipment soaitis whah naesdsd, stc.

Ce e et

PREVAILING TERMS AND-CONDITIONS: Excepl in the svent of AVATEL Tachnulngws. Ine. ﬁnanﬁng ef the Pmduc?s
hereundor, the termis and conditions of this Agreément, and the terms and: d i

this Agreemaent, together farm the enlire agrasment hetwaen me panties: )‘my tevms or cnntﬁﬁar\s cum;nnsd in any
Company purchase arder, request for other: Piodudts
which arg inconsistant with, dilterent fram or in addition 16 the farms and conditions:of this Agrasmeént ara vaid.

APPROVAL QF ORDERS: This Agreement.and all Company purchase’orders for Products undor this Agreamenl are.
subject to déceplance by AVATEL Technolagies, Inc including if approgriatd, approval By AVATEL Credit D

CUSTOMER'S RESPONSIBILITIES: \
The Customer shall, alits expense, on the data of delivery-af fhe Equipmont to Customer's pramises,
and at ell fmes thorealter during.the pencd of installation services heraunder:

{a) Allow employees ot vepresentaﬂves of Seller {ree access to premises and facilities where the Equipment Is io be
installed at hours consistant with the raquirements of the Instalialion: Premises shall also include all telsphiona closels,
tooms or teitninals ji-the builiing that dccess s nasdad to camplate the fnstallation, If thera is a fus forthis access,
fl.shall'bé paid tor by the.Customer, If the building ewner requests certilleates of Insurance Seller shall pravide them at a
fiominal charge. ta Customer. If there are any delays in gaining access lo-any of Iho telaphone rooms, closets or terminals
Eot c{raa(ed by Saeller, Sallar at Seller's oplion may bill Customer for such delays atils raqular and prevailing

ouily rates.
() Assuta that the p ili meet i hunitdity centrall i ianing, snd other drvitont I
raquiremanis as sat tiorth in the and will be dry and frae from dust and in such
conditian asnot o be injurious to the emplayess or raprassntatives of Saller or the Equipment to bie installad,
(c) Previde necassary openings and-duets for eable and conductars In floors and walls,
{d) Pravide electiic current for any nacessary purpase with suitable terminals in sooms where it is requirad.
{0) Pravide installed metafiic ground of grounds. as raquired,
{1} Provida for:the termination of any oxisting: sarvices ag with the
rameval of any existing equipment and cable, as required,
{g) Provids suitable and easily accessiblefloar spacs to parmit staring adjacent ta where Equipmant will bs used, and for
secura storage of tools, lest sefs, atc.
th) It reguired, secure permission irom buifding ownsr, landlord or mmuger a!lnwlng cusiomar o use
bulldings Intra-bullding Netwark Cabling (INC) to connéct utitin Point
Entry (MPOE}. K a fea-is charged for the use of cabling thay shall be pnld {or'by the Cus{nmer.

sarrisr(s) and far tha

FORCE MAJEURE: Each panty will be excusad from -any default in its obligatians under this Agresmaent other than
the ‘payment of monay due, resilting from any act or everit beyond its reasenable.control or tesponsibility,

Ilnnludmg, bul.nat fimited io; acts of God. accident, fire, flood, starm; flot, ‘war, sabotage, explosion. strike, lackout,

Upon notice by AVATEL, Gom pany:will furmish AVATEL such financialiformation as AVATEL may hs responsibla for this
approval, AVA’!EL may in ity sole dxsctenon. céndal this Agreamant -at any time or delay shipment of Products if
pany fails | L sredit By AVATEL,

PRODUCTS: Praducts ¢ovarad by this A ft, and the ias thersof, are only these specifically identified in this
a that in some cases additional preducts may‘be needed that are either too smalf to'
itemize ot ‘urknown fo AVATEL Technologies, Inc. during Ihe inilial quotation and agréemant stage based: on
data. and oiher Customer nedds, Products may ba added: 10 thik
Agraemant -only by the paries’ agresment in wriling .and will Ba on the final invoice generated. for products and sarvices
rendered. AVATEL may maké changes. to. Praducts that do not adversely aftect their form; fit ‘or furiction without pricr
approval of of nofification to. the Company. AVATEL wilf givé Company priaf natice. it AVATEL makes’ changas ta
Praducts that affect their form, it or function ar disconlinues any Products. prior 1o fulfilment. hereunder. In such event,
AVATEL will use raasonabls auuns fo find 2 substitute Product acuaptable to"Company, in Company's solo- discration, bit
taifing thal, then sithar party m | rdar for Pradutls to the: ax!snl riot pmvmusly fulfilted by
giving the othar nolice, and nsi!har party will be Gable 1o the other for d gsulting from th

PR(CES AND PA\'MENT. Campany will pay AVATEL those pricas indicatad in this Agreement for Prducts. Unless
otha! provided, AVATEL may charige prices fof any Products whase éstimated delvety dated Indicated in this
Agrasment is:more than sixty (50) days after the daté lisreo; by giving Compiny priof notics.  If becauss of any price
Increasa Company doea ot wish to. purchaso Prcducﬂ pwvlouqty fulfilled by-giving AVATEL notice within (10) days of

nohcs. Unless ath ided in {His must pay for Praduets in full wilhin thity: (30) days of their
invoica:date; Comipany rnay net make dsduczicné oF, oﬂsazs of any kmd fram paymants due AVATEL unless Company
has d a-writtan cradit m AVATEL. oroffsal,

TRANSPORTATION GOSTS: Unlass ‘otherwiss provided in this Agreeriant, the prices for Products indicated fn: this
‘Agreament éxclude all transpontafion. cosls, including bill: not fimited to-freight, insurdnce-and spacial handling and
pacKaglig. AVATELwill prapay these.costs and invdlce them o:the Company:

TAXES: The prices for Produdts indicated in'this-Agreoment sxefuda-all taxes, including but not fimited to; salas, éxcise
of use takes. :Company shall pay.all sales, Use, ad yaloram, sxcise an/or.any oihar taxes imposad on aithier party. by
wvirtwe of this:agreem ent, except far laxes based on AVATEL's natincome, AVATEL will inveice Gompany for-any-of these
taxes AVATEL: i3 logally et from pany;

ADJUSTMENTS: If the prica for Products indicated in this Agleemant are pricas which have been raduced slthor based:
{8} on Company’s reprasantation that Company would. purchass cartain. minimum quanulms of ‘Products, and Company
tails o purchasa those minimums: of, (b) on Company’ hat P hasing' Praducts for jts
‘awn use and ot for resale butl Company tesells. sama, than in- addition to any other ramad’ ss avallabla to- AVATEL under
this Agreetn ént or allowed by Jaw for Ihat défdult, AVATEL may reftoactively ingrease thase prices fo make them- equal to
thosa pravaifing for the quaniifies of Producls actually purchasad by Company andlor for the apprapriate resale-class.of
trads; and AVATEL will invaice company (or:any resulling Incraase in prices.

FINANGE CHARGES/COST OF COLLECTION: If company fails to-pay AVATEL tor Products-when e, ifien in-additian
to any othar remediaes available ‘to AVATEL under this Agreement or allowsd by law for that default; Gompsny:will pay
AVATEL an addlﬂunal monthly financing-charge equal to the lasser of: (a) oneand ono hall parcent {1:5%) xr, (b) the

-maximum monthly interast rafe alfowed by law ol any amounis. past dus, chargeable during pach month that payménts:
;izrm:zmsd gutstanding and AVATEL's feasonable axpensos of collaction; including. but nat-limited 1o attarney’s and sxperts
leas and court costs,

DELIVERY, INSTALLATION. TESTING: AND ACCEPTANCE‘ Ths systam will ba installed, at {ha “Installation Site™

(describad abova) hy AVATEL. g to.the and tha.standard praclices of the:
ndustry. F shall altow AVATEL's em fre and sub

teasonable access lu the r i Before and during i ion, Company. is: ible to

ansure_the ﬁmaly and adequuta dalwury. s 0T dnd of the-électrcal ahd Hons i

and other ifiad i AVATEL's.{ i including thass &onnegtions raquired for

Company's choico of facal and long distance talocommunications servicas.

if Company causes a-delay in tho delivary of tho system, Company shall bo responsible for starage and other costs

incutred by AVATEL and any installments of the: Purchase Price due aiter the delay shall ba due and payabla on the date

specified: in the Project schedule Annex.. ‘Addifional ¢harges mdy. apply it AVATEL must pedoarm éxira saivices or bear

additional -cost {such as overime wages) because of an unprepared Installation Sits, or. due ‘o ‘company’s acts: or
1 the fon Site that AVATEL was not awara-when it signed this Agresmant,

When lhe Sns{allaucn has Essn comp|eled !ha Systam will: be tested by AVATEL according {0 the: manufagturer's
will tie natified when the System is:ready ta-ba placed info.use
*Culovars. Wi(hin 10 dzys artar Cutovar, ccmpany musx 9hhsr accept the Sys!em or natily AVATEL in-reasonable detail
of the ferms and manner in- Wwhich the Sysleni does not matorially-conply’ with thi AVATEL shall piomptly
comect any such itém's and manner in which-the Systam doss rot malanai'y comply with this Agréemont. AVATEL shall
promptly-corvact .any. such items. Upon: such corracling it Company deas: not notify AVATEL of any matarial ‘non=
compliance within such time, decaptance: of the. System. shall be deemed to-gccur. Company shall not unreasanakle
withhold aeceplanca.

METHODS AND POINT OF DELIVERY: Unfoss otharwise provided in this Agresimen); AVATEL will choose the cardiai
dor shipping Praducts, atd all shipmdnts of Produdts o cimpany will e (F.0.B.) Trem an AVATEL U.S. warehtuse.

TITLE AND RISK OF LOSS: Tilla and risk ol-loss or damages 6 any Produets will ‘pass to:Campany upon AVATEL's
dalivery of them to the catrier; All claims.for damage lo or loss ol products must bia made by Company diractly to the
cardar orihe instiranca company (as may bethe case).

INTEHCO_NNECTIDN WITH CARRIER FACILITIES:
Sellers servicas shall bia limited to.the installation of fhie Equipment 6n the Custoniar's side.of the equipment luriished

by the jocal cariiar connacting the Equipmant to cariar’s network, Saflar shall not ba responsible fn the event the-carriar
{alls to timsly make. available sorvices. nor shall Sellor ba obligated ta pay tha.cardor's charges for'ths seivices.

Selfer's services ghall be limited to the Instz of the t qnly and shall nnl(unlsss spwlucally 50
stafed) Iriclude labor or matarials that may ba needed to connect the i

lines) al the utilifes dematcalion peint also known as the Minimum Point Of Entry ( (MPOE), nor shall s:»ﬁer ba ohhgaled to
piovida Jabor ar matarials (uriless spacifically so- stated) t6 Inigtall, malntain. or cross confisct o tha building’s Infra-building
Notwatk Cabling {(INC) which:is legally swned by the bufldirig owrier.

#Name?

national defense requiremant; government acan, liw, ardiiance, fule of ragulation; Whethar valid
or invalid, inability to-obtaln ot curtaiimant of sloctricily or other typas of ensrgy raw matsrial, labor compenent
pmducls or lxanspnna(mn. failure of nofmal saurces. ol supply. oF any simifar or different contirigency which would

make timely The party relying on dny of thasa. dcts or
wenls of torcs majours must give the dthar notice. thareof promptly alter it becomes knawn ta that party. ‘if any of
thase acls or avents of force maJéure excedd (60) contlfiudus or cumulative days: then elther party may as its sole
ramady, gance| this Agrserient 10.ths sktent not previously fuliilled by giving the ether niolics, dnd neither pary will be:
Tiable to the other for damages resulting from that caneellation,

LIMITED WARRANTY: The warranty cards anclossd: with Pradusts sfate ni limitad wantanty to:
applicable ta those Produgls, Il Products aré mol accompabied by warmmy cirds, manulacturess’ then current
wartanly applieable to thasa Products will apply. Unless o soparale sorvice agreement has baen entered. into
between pattins; all fepairs o or replacements ol Products.aftsr the expiration of the applicable warranty period will
b Company's raspsnstbllixy

EXCEPT FOR THE FOREGOING' WARRANTIES, AVATELHERERY. DISCLAIMS AND EXGLUDES ALL QTHER
WARRBANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPQSE. :ANY WARRANTY WITH REGARD TO AIW
CLAIM OF INFRINGEMENT THAT MAY BE PROVIDED IN SECTION 2:312 {3) OF THE UNIFORM CQMMERCIAL
CODE AND/OR IN ANY 'OTHER COMPARABLE STATE STATUTE HESPEGTING FRQDUCTS 1S EXFRESSLY

EXCLUDED,  AVATEL HEREBY DISCLAIMS ANY REPRESENTATION. WARRANTY. THAT PRODUCTS:-ARE
gg}g;.ggBlé%gﬂﬂH ANY COMBINATION OF NON-AVATEL PRODUCTS GOMPANY MAY CHOSE TO:CONNECT

LIMITATIQN DF LIABILITY: THE LIABILITY OF AVATEL, IF ANY, AND COMPANY'S ‘SOLE AND EXCLUSIVE

EDY F DAMAGES ‘FOR ANY GLAIM OF ANY KIND WHATSOEVER UNDER THIS AGREEMENT,
REGAHDLESS OF LEGAL THECRY, WILL NOT BE GREATER THAN THE ACTUAL PURCHASE PRICE OF
THOSE PRODUCTS WTH RESPECT TO WHICH SUCH-CLAIM: |S MADE, UNDER NO CIRCUMSTANCES WILL
AVATELEE LIABLE TO. COMPANY FOR: ANY :SPECIAL, "INDIRECT, INCIDENTAL OR CONSEQUENTAIL
DAM RELATIVE  TO' THIS' AGREEMENT INCLUDING BUT :NOT LIMITED TO, DAMAGES FOR
COMPENSATION AEIMBURSEMENT OR'LOSS OF PRESENT OR.PROSPECTIVE PROFITS, EXPENDITURES,
INVESTMENTS OR COMBATANTS, ‘WHETHER . MADE IN THE ESTAELISHMENT. DEVELOPMENT OR
MAINTENANCE OF EUSINESS RERUTATION OH GOODWILL, COST OF GAPITAL, OR -FOR ANY OTHER
REASON WHATSOEVER, INCLUDING; BUT NOT LIMITED TO THE GLAIMS OF ANY THIRD PARTY, This
fimitation of Kability will in o way ‘affact C: 's right to sask 2 ralief or law arising from-ar incidant to
any death, persanal injury or property damage which. is in any' way to: AVATEL's willful
misconduect of strict Bability in tort with tespect fo Products dnd their vse.

DEFAULTS: It Companyisin defauu ‘of any u! the lerms or itbons of this & any other with
AVATEL, AVATEL may suspand fu { 1S Agroemer

T 81 A the-validity of AVATEL ks.and b on Products.
and Gompany will havé r\u ngh( ‘o ar intersst in any tradémarks:or (rademarks owhed; used of claimed now &rin the:
fulure by manufactaver.

NQTICES: Any notice given under this Wilk: h& di d:to; be. feritly gnvan whan seht in witing by
cerifiod mall or by facsimlle.or other rapld fom of h ipt 1 ack d to tho-paries at thelr
raspactive addrésses set fonth Hersin or.as those addrassas may beé subsequonily changsd by giving. riotice.  The
date of mailing or transmissien of ‘any nolite haraunder will be dsaimad the dates on which thak notice have besn
giveri.

EXPORT company will tot axpor( any Pmducts ot ralatad tachnalogy o softwars iy vielation.of applicabla U.S, laws
and will b ng-any required expont ficensas for Products,

ASSIGNMENT‘ Company may net assign any of its rights or delegala any of Its dulies.ar ebligalions undar- this
Agrasment Mlhout AVATEL' prior wiittent consent; which consant will not be urifeasanable. dalayed of withhald. Any
hareot by Without AVATEL's conssnt will be deerm ed void,

WAIVER: Either party's wiiver of the other's dafault in/its ob urider dny teim or condiiof of this A
will not in-any way limit or affect that party’s. fight to enforce and compal stifet campliance with that term or condition
at any other mie or With any other term of condition

REMEDIES: each spacilic right or mmndy accorded ‘oither parly undar this Agrooment will not be: axclusive but
curtiative of alf othier rights and that pasty tder or allowed by law therafore.

INVALIDITY: - if-any-term or condition of this Agroement is held invalid or unanforesable By:any court, in whols.or. in
part, that tefm: or condition will ba:construed and srifosced to the gredfest axtent possibla and the validity. of tha.
remaining torms and condiofis will not be: affocted tharaby:

CHOICE OF LAW: This Agrsamum will ba canstrued and enfoiced in accerdance wilh:the laws of the State. of
Floridha, without ref its conflicts of law pting

SOFTWARE:  Any License Agreamant enclosed in the arigitial tactory patkaging for Products will staté those
additional terms and condilions of any 1|can¢o grantad to Company applicable fo thase Products, In all other cases;
Any softwaia furnished by AVATEL tnder this A {5 done 50 on a literss to uss basls and
all right, | ﬁﬂe ‘and.inferast thereinn is and will rsmain vested exclusively in AVATEL or jts licansors, Company will ot

ar darivs the source-cade of any software; excapt that Company. may make ane
1) copy of sach such software Product for hackup purposes only; -Campany will raturn or destray all copies af
soflwate upon cessallon of related Productusage. All saftwire mmlshnd by :WATEL fs.tobe considemd conlidental
infarmation and will v hold by compary.in strict éanfic and d d: basis fo-only thoss of
:ls employsas who have agraed in wiiting: te: maiftain the confidentiality of C‘ompany provided third party confidaritial
information.

ENTIRE ‘AGREEMENT: Ths and a to the A t and
otherwise: voids any and all prior wrmen and/or aval agraemems batwasn the parfies with respact to Products, There
aré. fio I any Kind of description whatsoever made by- elthor patty fo

zha pthar; excapt such as. are expnmly gt forth harein, This Agreément may be madified -only by a writtan
instrumeant signad by bath partias making spacific referance hierelo,

P



